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Business is hard. It’s harder alone. You are not alone.

SUPPORTING

MEMBERS
— VISIONARY —

NEW MEMBERS
Bandit’s Gambit
Contact: Kieran Irwin
3142 State Route 257
Seneca, PA 16346
(814) 208-4024
kieranirwin@banditsgambit.com
facebook.com/BanditsGambit

CHAMBER EVENTS
Save the Date: Chamber Annual Dinner • February 16, 2022
Mark your calendars for the
Chamber’s Annual Dinner -- set for
Wednesday, February 16 at Cross
Creek Resort in Titusville. This event
is where we celebrate the Citizen,
Business, and Partner in Business of
the Year, all of which will be
announced in the next few months.

Find Chamber event and registration information at:
venangochamber.org/events

— BUILDER —
Oakwood Heights

Roser Technologies Inc. (RTI)
UPMC Northwest

FIND US

online

Advertise in This Newsletter in 2022
We have a few openings for newsletter ads for 2022.
Now is your chance to secure your large
advertisement for all 12 months for only $500.
Our newsletter is mailed to just under 500 people
every month and is emailed to over 1,500! Many of
our members also display the newsletter in their
offices for customers and visitors to read.
This is a great way to share information and get your
name out there. Contact Tessa for more information!
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Meeting Community Needs Through the Holiday Season
Thanksgiving provides the perfect
opportunity for acknowledging all
that we have and what we can share.
Our business community has a long
history of being generous in the
community. Businesses have given to
local nonprofits and they have
encouraged employees to participate
in food collections and fundraisers.
The holidays continue to offer many
opportunities for us to share with
those in need, especially families and
children.
Venango County is blessed with
many non-profit organizations who
shepherd this giving, to make certain
that the needs of our community are
met. So often, we think of food
scarcity as the most pressing need.
This past year, we understand that
between donations and public
assistance, there have been food
supplies sufficient for those who are
in need. But the challenges of the
community do not end there.
Speaking with Marie Plumer, the
Human Services Administrator for
Venango County, we’ve learned that
so many in the community are short
on other resources. Transportation
and housing continue to be
challenges, and ones that are
expensive and slow to rectify.

County businesses report that finding
and retaining a strong employee base
is difficult. So, how does a region
attract a good workforce? It is critical
that those who we rely on as
employees have their basic needs
met.
Once an individual has the safety of a
home and the reliability of
transportation, dependability of
childcare and food stability, they are
better prepared to show up for work
and be a productive member of a
team. Unfortunately, there are many
employees who will be reluctant to
share what their needs are, especially
with coworkers and employers.
Others will never brave the process
of employment because of these
challenges.
Employers
and
community leaders are critical to
solving these problems, listening for
where the needs exist and
collaborating to find resources for
those we want to be successful in the
workforce.
During this time of showing
gratitude and helping others, a
willingness to consider challenges
that may be foreign to us may be
the greatest gift of all.

Like the rest of the nation, Venango

Marie shares that there are ways
each
of
us,
individually
or
corporately, can make a difference,
starting with acknowledging the
various needs of others. For those
who are able to give financially, there
are several local agencies who can
direct monies. The United Way of
Venango County can distribute
money directly to a family or through
an appropriate partner agency.
If you are an employer, consider how
you can encourage current or
prospective employees to share their
challenges with you and be willing to
assist them in exploring solutions.
The County’s Human Services team
can be helpful in matching services to
needs and in providing volunteer and
giving opportunities to those wishing
to make a difference.
To reach the Venango County Human
Services Department, contact Marie
Plumer
at
(814)432-9163
or
mplumer@co.venango.pa.us.
To
contribute to the United Way, contact
Will Price at (814) 676-6545 or
willjprice@unitedwayofvenangocoun
ty.org.
Pictured on the cover: Michelle
DeWoody, Jennifer Kennedy, Brian
Gotses, Shannon Mahoney, and Amie
Wood-Wessell (all of Venango County
Human Services).

Christmas Dinner Deliveries
The Venango County Democrats will again be delivering Christmas Dinners to anyone in Venango County who is
in need. The dinners, which will be delivered on Christmas Day, will be hot and ready to eat.
Dinners may be ordered by visiting the Venango Dems website and completing the online form or by sending a
private message to the party’s Facebook page. Community members who would like to volunteer by preparing
food, making deliveries, or contributing financially may do so by visiting VenangoDems.org or by calling (814)
657-3108.
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Jennifer Taylor Joins United Way Staff
The United Way of Venango County has
added a new member to their staff. Jennifer
Taylor is excited to be a part of the United
Way team as the new Volunteer Coordinator.
Jennifer graduated from Franklin Area High
School and after several years teaching in
Virginia, she moved back to the area with
her husband and four sons.
As Volunteer Coordinator, she is tasked with building connections
with the non-profits of Venango County who need volunteers, as
well as matching groups or individuals with a desire to volunteer
with those opportunities.
This can be done by contacting the United Way, but can also be
facilitated through their website - Get Connected Venango. The
site lists local agencies and the volunteer needs they currently
have.
For more information, contact Jennifer by email at
jennifer@uwvenango.org, visit the site at venangoconnect.org, or
call the United Way office at (814) 676-6545.

Keeping the Chamber in the Loop
Here at the Chamber, we love to share
your information! Whether it be through
an article in this newsletter, on the phone
when we are referring you to a caller, or
by handing your business card to
someone who walks into our office, we
love telling your stories.
In order to tell your stories and share your information best, we
always want to have your most current contact info, logos,
business cards and more.
Here are some ways you can always keep us in the loop:
•

Drop off a stack of business cards or brochures for us to keep
in our office

•

Update your business or organizations information for our
membership directory (Contact Tessa to find out how you
can do this online!)

•

Submit your stories, news, and updates to be shared in the
next edition of the Chamber newsletter
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Venango Museum Leadership Changing
The Venango Museum of Art, Science
& Industry will have personnel
changes in November. After 25 years
with the Museum, Executive Director
Betsy Kellner will be retiring. Betsy
has been a great leader of the Museum
and oversaw numerous changes
during her tenure.
Brandon Boocks (pictured left), currently the
Assistant to the Executive Director, will be
stepping into the Executive Director role.
Brandon joined the Museum in 2016 and has
been working part-time since that date. Betsy
will be working very closely with Brandon in
November to smoothly pass the torch.
The Museum is open through the end of the
year, so there is still time to see the Oil City
150th celebratory exhibit. For more information, call (814) 6762007 or visit venangomuseum.org.
The Chamber would like to wish a happy retirement to Betsy and
congratulations to Brandon!

Clarion County Community Bank
Welcomes New Manager
Lisa Renfrew has taken over as Branch
Manager and Commercial Lender for the
Franklin branch of Clarion County
Community Bank. Cindy Elder, previous
Branch Manager, recently retired after years
of dedicated service in the banking industry.
Lisa grew up in Venango County and now
lives in Knox with her husband, where the
operate a farm that raises beef, corn, soybean, and hay. Lisa has
worked in the financial industry for about 25 years.
“I am excited to be here in the Franklin area to continue to grow
the bank, based on Cindy’s work over the past five or six years,
and to serve the customers in this area,” Lisa said.
For more information, contact Lisa at (814) 437-1000 or
lrenfrew@clarionbank.com. Congratulations, Lisa!
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VenangoREADY Monthly Email

Connecting Education & Business in Venango County
As
part
of
the
Chamber’s
VenangoREADY program, we have
developed a monthly email to provide
information about career readiness
and opportunities for educators and
businesses to work together.

students, and other education
program providers with resources to
share.
Emails will be sent mid-month and
any submissions should be received
by the 10th of the month.

The VenangoREADY email is intended to connect
Anyone can subscribe to the email list at
Educators, Businesses, and Program Providers, and
VenangoReady.org by clicking “Join Our Email List”.
we want to make it easier for you to reach each other.
Check out October’s monthly email: mailchi.mp/
Content is intended for educators looking for career
venangochamber/venangoready-october2021 for ideas
readiness resources, businesses who would like to
on how you can contribute to the monthly email.
contribute to the education and skills training of

Drake Well Partners With Libraries to Provide Museum Passes
Drake Well Museum has partnered
with local libraries on a Library
Museum Pass program to increase
access to and knowledge of Drake Well
Museum and Park. Patrons of the
Benson
Memorial,
Cooperstown
Public, Franklin Public, and Oil City
Public Libraries can now reserve a
Drake Well Family Pass which will give the household
free admission.
Drake Well Museum and Park is a significant landmark

in the Oil Region which chronicles the birth and
development of the petroleum industry in Pennsylvania.
The goal of the museum pass program is to increase the
engagement of individuals and families living in the
communities surrounding the museum.

Those who are interested in the program should contact
their library for details about reserving a museum pass.
For information about Drake Well Museum and Park,
please call (814) 827-2797, visit www.drakewell.org, or
find the museum on Facebook.

Chamber Advocacy Committee to Meet in December
The Chamber’s Advocacy Committee has not met in some time and we are ready to revive this group, with the goal
to influence public policy, laws, and budgets by using facts, relationships, the
media, and messaging to educate government officials and the public.
In the past, this committee has convened meetings on transportation and blight
and provided Chamber staff with input on governmental affairs activities. The
direction of the committee will be set by the participants and align with the
Chamber’s mission and strategic plan. The frequency and format of meetings will
also be set at an initial meeting, expected to be held in December.
If you are interested in participating, please contact Susan Williams at swilliams@venangochamber.org or by
calling (814) 676-8521.
6 Venango Area Chamber of Commerce • venangochamber.org

Legislative Update from Representative R.
Lee James—Examining Employers’ Rights and
Penalties Regarding COVID-19 Vaccine
Enforcement
As we continue to get Americans back
to work, many businesses across the
country are requiring their employees
to get the COVID-19 vaccine as a
condition of employment, forcing
workers to face a potentially lifechanging decision.
Mandating
vaccines
remains
a
controversial issue. While people should be afforded the
choice, the question remains: What are the employers’
rights and penalties regarding enforcement of the
vaccine?
Under current labor laws, employers have the right to set
their terms and conditions of employment. If a worker
does not comply, then a company can terminate them.
According to the Equal Employment Opportunity
Commission
(EEOC),
this
includes
COVID-19
vaccinations.
In some circumstances, Title VII and the Americans with
Disabilities Act (ADA) require an employer to provide
reasonable accommodations for employees who, because
of a disability or a sincerely held religious belief, practice,
or observance, do not get vaccinated for COVID-19,
unless providing an accommodation would pose an
undue hardship on the operation of the employer’s
business.
Aon, a provider of financial and health products, polled
583 companies across a variety of sectors. Results
showed only 7% of businesses say they are firing
workers who are not vaccinated. Another 38% claim
work-from-home options have been extended for
unvaccinated workers, while 20% indicate they are
requiring regular COVID-19 tests. According to a
September 7 article by The Derrick, spokesperson Colin
Milligan of the American Hospital Association said about
39% of U.S. hospitals had announced vaccine mandates.
Experts in business and law believe more companies will
institute a vaccine requirement as 2021 draws closer to
its completion. As this public health matter continues to
remain fluid, it is critical to respect and understand each
other’s personal choices.

Time Management
Time management is a challenge we all have faced,
both in our personal and professional lives. The
work we can do to manage our time more
effectively can have lasting effects that impact all
aspects of our lives.
There are a variety of ways to have better time
management, and some great tips from ZingTrain
include:
•

•

•

•

Get Organized: Organize your space, work in
time blocks, and open and close your day
strong.
Don’t Let the Work Overwhelm You:
Mentally envision the day, don’t let
perfectionism slow you down, tackle the tough
stuff first, only commit to the things you can
do, ask for help, and take breaks (not checking
email).
Manage Communication: Only check emails
at set times, use filters on email, use the right
mode of communication, and manage other’s
expectations.
Be Conscious of Your Commitments: Honor
your commitments, take action when you can't
meet a commitment, ask others to honor their
commitments, and have a courageous
conversation when others don't meet their
commitments.

This is a summary of tips from ZingTrain’s
webinar “Practical Tips for Better Time
Management.” You can find the slides and a
recording of the webinar at: zingtrain.com/
webinar/practical-tips-for-better-timemanagement
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Venango County Economic Development Update
Collaboration the Key to Economic Development

A Google search of what economic
development means is likely to set your head
spinning. Search results suggest that
economic development is often defined by
others based on what it is trying to
accomplish. A general explanation is that
economic development is to improve our
standard of living through the creation of jobs,
the support of innovation and new ideas, the
creation of higher wealth, and the creation of
an overall better quality of life.
Whose responsibility is economic development? A quick
reply may be “everybody’s”, but the reality is that it is
shared by many organizations, who have the knowledge,
tools, and influence to have positive impact on the
community. It is unlikely that there has been or ever will
be one organization who can do it all, so the most
progress will be made by those who find ways to
collaborate, sharing information and resources to
maximize time and funding.

attention can be given to the many projects
that exist across Venango County and the Oil
Region.
John remarks “The Oil Region Alliance is a
Rural Development Hub Organization and
building these partnerships is its purpose,
with the philosophy that no one entity,
organization, or municipal government can
single handedly change the economics of an
area.”
“Working with our partners at the County, the Chambers,
Northwest Commission, FICDA and others in adjacent
counties is critical to addressing current and future
success for our businesses,” he added. “Everyone has a
full plate of projects but when we make it a priority to
meet and share information, we often find overlap or
gaps that we could not have known of otherwise.”

He continued: “Over the past 20 months, local leadership
has been very intentional in meeting, often via Zoom, and
when possible, in person. Together, we have been very
John Phillips, President of the Oil Region Alliance,
successful in addressing pressing needs and now see
confirms that this is indeed the only way that adequate
many opportunities for new collaboration.”

ORA Will Dedicate New Visitor Center November 10
The Oil Region Alliance of Business, Industry and center apart is its focus on the history of Franklin, which
Tourism will dedicate a new Visitor Center at the is about more than just oil history.
Franklin Area Chamber of Commerce Wednesday,
“The ORA is excited to have a Visitor Center in Franklin
November 10. The public is invited to attend.
to welcome guests who may be here for events or just
This is the fourth Visitor strolling down Liberty Street,” said Jenn Burden, ORA
Center in the region Heritage Program Manager. “We hope to pique their
developed by the Alliance. interest and encourage them to explore more
The others are in Oil City at throughout the region.”
the Venango Museum of Art,
The project was funded in phases by National Park
Science
&
Industry,
Service and Department of Conservation and Natural
Titusville at Perry Street
Resources. The Visitor Center will be open during the
Station, boarding site of the Oil Creek & Titusville
Chamber’s regular business hours, free of charge, at
Railroad, and Emlenton at the Crawford Center.
1255 Liberty Street.
The new Visitor Center includes maps and a literature
RSVPs for the dedication are appreciated. Please e-mail
cabinet of brochures to orient travelers to attractions in
JGorman@OilRegion.org or call (814) 677-3152 by
Franklin and throughout the Oil Region. What sets this
close of business on November 8.
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Governor Wolf Visits Child Development Centers
Governor Tom Wolf
held
a
press
conference at the
Gilson
Child
Development Center
in Erie on October
12, to announce a
$30 million increase
in state funding to
expand early childhood learning across the state,
impacting more than 3,000 children in the upcoming
school year. The Office of Child Development and Early
Learning (OCDEL) recommended Child Development
Centers, Inc. (CDC) as an appropriate host for Governor
Wolf’s press conference, as the regional nonprofit
organization provides child care and early childhood
education for almost 1,900 children across 14 centers in
Erie, Crawford and Venango counties through the federal
Head Start, Pennsylvania Pre-K Counts and other
programs.
CDC Chief Executive Officer Rina Irwin hosted a center
tour and welcomed Governor Wolf into a preschool
classroom, where several young learners greeted him
with smiles and high fives.

resources like CDC,” he said. Governor Wolf also
announced that this year, the state will use an additional
$655 million from the American Rescue Plan to aid in
this initiative.
Erie businessman Nick Scott, Jr., further emphasized the
importance of investing in quality child care and early
childhood education and voiced his impression of CDC’s
newest center. “This is absolutely incredible, and it needs
to be available to every child,” he expressed. “We just
have to make sure that Harrisburg and the federal
government continue to fund programs like this and
facilities like this.”
While CDC has
offered its services
to families for 52
years
across
northwestern
Pennsylvania, this
is the first visit the
organization
received from a
state
governor.
From its modest beginning in the homes of “day care
mothers” in 1969, CDC has grown into a sizeable wellrespected enterprise, eager to continue its expansion to
positively impact more children and their families.

Governor Wolf also discussed the current economic
climate and how it will impact each parent’s ability to
reenter the workforce. “Families are finding it very hard
Find the full article on our website
to get child care. Early childhood education is a barrier to
venangochamber.org/governor-wolf-visits-childgetting ourselves back on economic track, and part of the
development-centers/.
reason I think is because we don’t provide enough

Kyla Parkinson Celebrates 10 Years With VCAF
Kyla Parkinson recently celebrated her 10th
anniversary as the owner of Victorian City Art and
Frame (VCAF), a business that has gained an excellent
reputation for its work in preserving and showcasing its
customers’ most precious photos, artwork and artifacts.

On November 10, she will be
featuring
Steve
Hanks,
a
nationally known watercolor
artist, with a figurative exhibit
from 4 to 9 p.m. She invites you to
stop in and visit this talented
But framing is not the only reason to visit this local
artist and explore Victorian City
shop. Kyla continues to find ways to engage the
Art and Frame.
community, modeling a unique approach to marketing
her business.
Congratulations on 10 years at
VCAF, Kyla!
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Class of 2022 Reactions
“During my short time in the Venango Leadership Class, I've already made so
many invaluable connections with other like-minded young professionals. The
class is allowing me to experience different perspectives of small business,
changing industries & more on the local level."
- Natalie Cubbon, Oil Region Library Association

Tech Tip: Using Google Forms & Sheets (Google Apps Part 2)
Next up on our Google Apps series, we’re
sharing about two awesome ways to
collect and organize data—Google
Forms and Google Sheets.
Looking to send out a survey, collect
event registrations, or give a quiz to
students/employees? Google Forms is a
great tool to use! With this app, you can
easily add many types of questions (fill in, multiple choice,
checkboxes, etc) to collect the information you need.

Speaking of Google Sheets, we’re a big
fan of this app, too! Similar to Excel, it’s
used to organize/analyze information.
While some use Google Sheets in an indepth way, full of numbers and
calculations, they can also be used for
simple things, like organizing contacts or
creating a personal budget.
Tips for Google Sheets:
•

Formulas, formulas, formulas! They may seem
intimidating, but formulas are a huge part of Google
Sheets. You can use them to add a column or row,
divide data into different cells, search for specific
content, and much more. We won’t go through all the
formulas here, but highly encourage you to do a
Google search for useful Google Sheet formulas.

•

Format your data. You can change text color, highlight
columns, add lines, freeze rows, and more. Use these
to help organize your data in a visual way.

•

Use keyboard shortcuts. For example, ctrl+a for select
all, alt+shift+5 for strikethrough, and ctrl+shift+4 to
format as currency. These can seem complicated, but
once you learn them can save you a ton of time.

•

Share and collaborate. Like other Google apps, Google
Sheets can be shared and edited. For example, if your
group is working on soliciting sponsorships, you can
all see the same sheet where you can access contact
information, share updates, and more.

Tips for Google Forms:
•

Customize the branding. Besides adding questions,
you can upload a logo, change the cover photo, and
choose the colors, giving it a personal touch.

•

Require responses. If there is a question that needs
answered, such as an email address on a registration,
you can choose to make it required. The form will not
submit unless these questions are answered.

•

Allow respondents to upload files. You have the option
to add a file upload to the form. This is great for
uploading resumes on a job application, logos on a
sponsorship form, photos for contests, and more.

•

Check out the settings. There are many ways to
control what the form does in the settings. You can
limit it to one response per person, allow people to
edit after submission, send respondents a copy of
their response, and more.

•

Export to Google Sheets. Like most google apps, Forms
and Sheets work well together. Rather than going to
Forms to see responses, you can choose to collect
responses in a Google Sheet, allowing you to analyze
data in an easier way.

All Google apps are online, so they can be accessed from
anywhere, including your phone. Best of luck as you
navigate these two apps! Next month we’ll cover Google
Keep and Google Calendar.
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MEMBER SPOTLIGHT:

7 Foot Productions & Marketing
With Devin Zagar, Owner
Tell us about your business.
7 Foot Productions & Marketing, based in Oil City,
provides professional videography, photography,
website development, and marketing services. Our
focus is providing high quality, engaging and creative
content to attract new customers while captivating
existing ones.
Why did you start this business?
The decision to start my own business began during
my senior year of college at the onset of the
pandemic. We were sent home to finish our
educations and due to my background and
knowledge in technology and digital media, this
transition was much easier for me. Upon returning
home, I saw this was not the case for everyone in my
community (e.g. individuals, schools, businesses, and
organizations). Due to this, I decided to take action
and provide local businesses help in adapting to the
new digital era that they had been accelerated into.

What is your favorite part of owning a business?
Getting to do what I enjoy! I love being able to take
initiative, explore new ideas, and problem solve. It is

rewarding to turn ideas into reality and watching
them making a difference for our customers.
What do you love most about working in Venango
County?
I was born and raised here and have fallen in love
with the beauty of our surroundings. For a small area
we have so much to offer already and the potential
for future growth is limitless.
What is your favorite part of working within your
own personal business?
My favorite part is being able to invest in our area.
Local businesses are a critical part of our community.
When they have access to new and powerful
resources it enhances their reach and engagement,
which in turn, helps grow the local economy, changing
lives through new opportunity, and fostering pride in
our area.
What kind of services do you offer?

We offer a range of services that create a holistic
digital marketing strategy including videography and
photography services, 3D interactive virtual tours,
social media marketing and website development.

(814) 670-0061
7footproductions.com
dzagar@7footproductions.com
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Find us by searching for “7 Foot
Productions & Marketing”

Klapec Trucking Adds Miriam Sommers To
Administrative Team
Klapec Trucking Company (KTC) of Reno is
proud to announce the addition of Miriam
Sommers to their administrative team.
Miriam has many years of experience in the
field of administration, both in business and
education. She has worked in and out of the
classroom, helping to mold young minds and
helping schools move progressively towards
the future.
After living in Baltimore for years, Miriam has moved back home
to Franklin to be closer to family. In her spare time, Miriam enjoys
reading, hand lettering, sewing, crocheting and anything creative.
She also enjoys spending time outdoors and going for walks.
KTC is confident Miriam will excel in her new position. Her talents
and abilities will keep Klapec Trucking Company a top-of-the-line
carrier. Welcome, Miriam!

Jamie’s Kids Hosting “Spaghetti Dinner At
Home” Raffle
Many of our local non-profits rely on event fundraisers to keep
things moving, and have had to make creative changes in the last
20 months. Jamie’s Kids is an organization that benefits local
students in honor of Jamie Jacoby, who taught at Valley Grove
Elementary until she passed away in 2013.
The Jamie's Kids Annual Benefit
Spaghetti Dinner was hoping to be
back to an in-person gathering, but
has decided to wait until next year.
This year, you can support Jamie’s
Kids by purchasing raffle tickets
for the "Spaghetti Dinner at Home"
Raffle. You can also support Jamie’s
Kids by making a monetary
donation.
All proceeds will be used to carry out their mission of improving
children's lives. The raffle drawing will be November 17 (Jamie's
birthday). Only 1,000 tickets are being sold and prizes include a
half cow, 7 cubic foot freezer, baskets, and more.
Tickets are available from any board member, or at the Venango
Chamber, Oil City Agway, and the Law Office of Virginia Sharp.
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Trails to Ales Opens Second Location
Trails to Ales now has a new Production and Events center,
appropriately named Trails to Ales II. The new location will house
brew production and has lots of room for live music, events, and
big screen TVs. Trails to Ales II
also features a “Pour My Beer”
system where patrons can select
and pour their own beers from
taps installed on the wall.
In October, they began the
process of moving the brewing
operations to the new space on
12th Street. They will then
remodel the other side of their original location (on Liberty
Street) to accommodate for additional seating with reservations
and private parties.
Included in the remodel will be a second garage door with a
another Liberty Bar so more people can enjoy the views of
beautiful downtown Franklin. Trails owners said: “We are excited
about this next phase of our expansion and truly appreciate the
support from our community.”
Follow Trails to Ales Brewery on Facebook for more information.

Holly Gibbons has spent her entire life in
Venango County, worked and started two
businesses here, raised three children
here, and now enjoys showing her seven
grandchildren all that our beautiful
county has to offer. "I couldn’t imagine
living anywhere else," she told us.

Holly is the co-owner of two local businesses: Gibbons Business
Solutions, LLC (a local full-service Marketing and Consulting
company) and Porch Music Store, both located in Franklin. She
has numerous ways she enjoys her free time, including taking
photos, getting outside, visiting local shops and eateries, and
much more.
Find Holly’s full story on the Be Here testimonials page
at: beherevenango.org/testimonials. You can share your story,
too! Just click the “share your story” button at the bottom of the
testimonials page.
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Caldwell

Small Ways to Help Small Businesses: Choosing Cash Over Card
Shop Small has been a cry for supporting
small businesses for a long time, and the need
has never been greater for us to help our local
businesses leading up to and through the
holiday season. As we feel the impact of
“supply chain” issues, shopping closer to
home, especially with those who have local
products, can help us all bypass the changes
created by delayed delivery. We can all do our part to
further support local businesses and we’ll be sharing
tips that may seem small, but add up when we all work
together.

This month consider using cash when shopping local,
especially when your purchase is under $20. Every
credit card transaction carries fees that are paid by the
merchant. In many cases, there is both a flat per

transaction fee and a percentage of the
purchase. On a very small purchase (think
coffee), these fees can almost offset any profit
of what you’ve spent. Simply carrying a small
amount of cash can be an appreciated gift to
your favorite store owner. And it's a bonus if
you have small change! Instead of a $20 bill,
carry a few ones and fives.
If you are making a larger purchase (think furniture),
inquire if you can pay by check. This can significantly
help a merchant who is sacrificing a percentage of a
large sale. These simple acts can make a big impact on
our local economy when multiplied.
Check back next month for more small ways to help
small businesses, and remember to shop local!

MEET OUR

BOARD
Greg Plowman
Greg Plowman, a Franklin native and owner of Scierka’s Ambassador, and part of the SAFE HOUSE program.
Tavern in Oil City, joined the Venango Chamber Board of
Greg and his family are great supporters of the Be Here
Directors in 2020.
program and have hosted and assisted with FLEX and
Greg lives in Oil City with his wife Andree, where they Chamber events.
own Scierka’s Tavern, an establishment that has been a
In his free time, Greg said he enjoys lifting weights,
part of Oil City history since 1937. Sceirka’s specializes
riding bikes on the beautiful Venango County Trails, and
in Polish food and is known for their great selection of
trying out new restaurants with his family.
craft beers. In his work, Greg says his responsibilities
include everything from bartending and cooking to When asked why he is excited about serving on the
landscaping, maintenance, and marketing. He says: “We Chamber board, Greg said: “I think the Chamber is a
really enjoy the relationships we’ve created with our huge positive economic and marketing force in our area.
I’m glad I was chosen to help the other members and
customers.”
continue to grow all the great businesses in Venango
Understanding the importance of being involved in your
County.”
community, Greg is a member of St. Joseph’s Church, as
well as a member of the Knights of Columbus, a Be Here Thank you for your service on the Chamber board, Greg!
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COMMUNITY EVENTS
4

Charity Pasta Thursdays

6

Fall Bazaar & Bake Sale

Thursdays 4 - 9 p.m. | Wanango, Reno

9 a.m. - 2 p.m. | First Presbyterian Church, Oil City

13

Recycling Collection Event
9 a.m. - 1 p.m. | Venango Recycling Center, Franklin

14

Venango Chamber Orchestra

20

Light-Up Night Parade

27

3 - 5 p.m. | Barrow-Civic Theatre, Franklin

6 p.m. | Downtown Franklin

Small Business Saturday
All day | Venango County — Support local businesses!

Find more event details & post your own event at: beherevenango.org/events

Be Here Program Creating Updated Map
Advertising opportunities
available for our new map!

are

still

It will feature Venango County roadways,
points of interests, trails, and more, and
funds raised through the map project will
support Be Here, an initiative of the
Venango Chamber created to change the
narrative of our region and promote
ways to live, work, and play here.
Find a map form and more details on our
website at beherevenango.org/map-advertising.
We will also be distributing maps throughout the area once it is
published. If you'd like maps at your business or organization,
contact Be Here Program Manager Ashley Sheffer at
asheffer@venangochamber.org.

Chamber Staff Attended PACP Conference
Tessa, Susan, and Kat traveled to
Johnstown in October for the Pennsylvania
Association of Chamber Professionals
(PACP) Conference, hosted by the Cambria
Regional Chamber.
Chamber staff attended seminars, roundtables, and networking
events where they were able to meet with other chamber
professionals and share best practices and new ideas.
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BOARD OF
DIRECTORS
Trenton Moulin, Chair
Hope Lineman, Vice Chair
Jeannie Henry, Treasurer
Joyce Luton, Secretary
Ryan Bell
Jake Davis
Matthew Deal
Doug Eberle
Jake Hickman
Cathy Kentzel
Greg Plowman
David Snedden
Fred Terwilliger
Lisa Winger

Bridge Builders Community Foun.
Clarion University
Rossbacher Insurance Group
UPMC Northwest
Webco Industries
New York Life
Morrison Funeral Home
Agway
Hickman Lumber
The Barnard House
Scierka’s Tavern
Hagan Business Machines
Central Electric Cooperative
AseraCare Hospice

STAFF
Susan Williams
Tessa Byham
Ashley Sheffer
Kat Thompson
Heather Hondel

President / CEO
Executive Assistant
Program Manager
Membership & Education Manager
Marketing Assistant

CHAMBER
CHECKLIST
We’d love for you to engage with the Chamber
and there are many ways to do so! Here are
some ideas:
 Review your listing in the online membership
directory (members.venangochamber.org/list)
 Contact us to create an account to update your
own listing (chamber@venangochamber.org)
 Shop small this holiday season... and all year
round!
 Add your job opening to the Be Here Job Board
(beherevenango.org/jobs)
 Add your event to the Be Here Calendar
(beherevenango.org/events)
Have questions? Contact us at (814) 676-8521
or chamber@venangochamber.org
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Growing Your Skillset with FLEX
Young professionals are in many
different places in their careers—you
may have just graduated college and
started your first job, recently
switched jobs and feel like you’re
starting new, or maybe you are the
head of your company or own your
own business. No matter where you
are in your career path—there is
always something to learn.

leadership skills. Personally, it gave
me a central place to meet other
enthusiastic professionals and make
new friends.”
“I've learned how to maintain a
greater
balance
between
my
professional and personal lives by
effectively delegating tasks to
committee members,” said Lyndsey
King,
Events
&
Fundraising
Committee Chair. “In doing so, I've
also learned how crucial clear
communication
and
achievable
expectations can be for the overall
success of a team.”

If you’re looking for ways to build
connections and gain experience,
FLEX involvement is an excellent way
to do that. We asked some young
professionals to share how they have
grown their skillset by participating
“I’m naturally introverted, so FLEX
in FLEX:
helped me get better at networking,
“Joining FLEX early in my career was meeting new people, and getting out
a game changer for me,” said Rachel of my shell,” said Aaron Ritsig.
Stiller, past FLEX president. “I was
“It has also given us opportunities to
able to build my resume with skills,
volunteer,
get
out
into
the
which helped me move forward with
community, and interact with nice
my career goals. It gave me a safe
people that we might otherwise not
place to practice public speaking and
have met,” Andrew Ritsig added.
access to mentors who taught me
“I have been given the opportunity to
attend socials, speak at FLEX
Presents, and meet others, like me,
who are new to the area,” said Hailee
Amos. “Surrounding myself with
others who are building their dreams,
aspirations, and skill sets has
impacted my career drastically. I’m a

better communicator, speaker, writer,
educator and overall, a better
professional.”
Jarred Heuer, who was also newer to
the area upon joining FLEX, added:
“Breaking into a new place can seem
intimidating. Regardless of profession
or trade, the ability to connect with
people is one of the most important
skillsets one can have. FLEX makes it
fun to sharpen that skillset and does
so in a meaningful, communityminded way."
So, what’s stopping you? If you’re
looking to build connections, learn a
new skill, and/or get out of your
comfort zone, we invite you to get
involved. It doesn’t matter where you
work, what your job title is, or how
much experience you have.
Reach out to us or attend an
upcoming committee or monthly
meeting. Also, see inside for
information about FLEX committee
opportunities.

“The Future of Venango Area Business!”

Professional Development Tip: Being a Valuable Asset at Your Workplace
By Amariliz Sanchez (Clerk Typist, Clarion University - Venango)

Being a valuable asset to any workplace
involves many factors that affect us in the
workplace as well as in our personal lives.
Below are three tips to keep in mind that
have personally helped me:

Appearances Matter

Have a Positive Attitude
Having a positive attitude attracts good
energy and benefits ourselves, as well as
the people around us. The truth is simple—
no one wants to be around someone that complains all
day. If we focus on the negative, chances are the problem
may be with ourselves or the way we see the world. If
this is the case, we should take a step back and analyze
where we can start making small changes to have a
positive attitude throughout the day.
For example, if you catch yourself about to complain,
stop and ask yourself: “For what purpose am I stating the
negative? Do I really want to make a difference or am I
just complaining because I have nothing else to say?” We
can also reflect on two positive aspects for each negative,
so that we can put things into perspective. Having a
negative attitude is a repellent to others and can lead to
lost opportunities in life. Having a positive attitude will
also decrease stress levels and lead to improving our
overall health.

Even if we have the best attitude, the way we
present ourselves is also important. Nonverbal
communication goes beyond hand gestures
and facial expressions—it entails the visual
message we send by the clothes we wear.
Think about the message we give when we
wear comfortable loungewear compared to the
clothes we choose for an interview. Without
words, each outfit sends a different message.

Similar to our attitudes, first impressions leave a lasting
effect on how others perceive us and, including how we
dress in the workplace. The message we send to others
by our appearance can also lead to new or lost
opportunities in life. This doesn’t mean you must wear
formal attire or expensive name brands. When we
present ourselves in clean, wrinkle-free clothing that fits
properly, we are sending the message we care about how
we look, but also how we represent our workplace.
Maintain a Healthy Work and Personal Life Balance
Constantly working off hours? Checking emails at the
dinner table? Signing up for one committee after
another, without enough time for everything? This may
seem familiar to many, including myself. In the past, I
dedicated so much time to my work and didn't realize I
was missing out on quality family time. I found myself
always thinking about my “work to-do list” and finding a
reason to send “just one last email.”
This changed when I learned how to say “no.” When I
made a clear separation in my schedule between work
and personal life, I noticed things began to fall into place
and I was able to find time for things that I truly enjoy.
When we take on too much because we are afraid of
letting someone down, we end up overwhelming
ourselves with too many projects and not enough time.
Many mistakes are made because of this, and we miss
out on important time with our loved ones. It’s
important to find a healthy balance. We should take
inventory of how our hours are spent and analyze where
we should set clear distinction between work and
personal life. Stick to this schedule one day at a time and
before you know it you will see your productivity
increase while still being able to enjoy your personal life.

FLEX

●

(814) 676-8521

●

www.VenangoFLEX.org

●

flex@venangochamber.org

Member Profile: Laura O’Neil
Laura O'Neil is one of our newest
FLEX members! She works at The
Derrick as a Reporter and
Newsroom Clerk. She grew up in
the region, in Cranberry, and
received her bachelor’s degree
from Geneva College.

In the future, she plans to expand her ability in the
areas of writing and photography. For hobbies, Laura
enjoys playing piano, crocheting, and spending time
with family and friends.
She is also a fan of having meaningful conversations,
spending time at local coffee shops, and walking on the
bike trail, especially during her lunch break.

While at college, Laura had the
“I am thankful to get to be a part of this community
opportunity to serve as the editor of the school’s
and I hope to make more connections in the area,” she
literary magazine for two years.
said.
“It was one of the most challenging and rewarding
Welcome to FLEX, Laura! We’re excited to have you
experiences during college and helped prepare me for
involved.
my current position at the newspaper,” she told us.

Get Involved With a FLEX Committee!
As we near the end of the year, we’re excited to bring on
some new committee chairs (to be announced at our Annual
Meeting on November 12th). These chairs play a huge role in
helping FLEX run smoothly, but couldn't do what they do
without the help of committee members.
Any young professional can join a FLEX committee and,
while it’s a great way to add a line to your resume, it is so
much more than that. As we talked about in the newsletter
cover story, committee work can help you gain skills and
experience, which can be applied in many ways in your
career and personal life.
Our committees include:
•

Events & Fundraising: Plans & executes events and
socials.

•

Membership: Focuses on attracting & retaining young
professionals. Also plans the FLEX Speaker Series.

•

Marketing & Community Partnerships: Promotes the
organization & coordinates volunteer activities.

Skills gained through these committees include (but are not
limited to): teamwork, communication, event planning,
public speaking, time management, leadership, networking,
writing, decision making, and professionalism.
Reach out to us at flex@venangochamber.org or attend an
upcoming meeting to get involved! See meeting schedule on
back page of this newsletter.

“The Future of Venango Area Business!”

FLEX had our Escape Room Social in October!
Young professionals went to Unlock the
Adventure in Titusville, followed by some fun
at Titusville Ironworks (pictured left).

Another fun happening last month—FLEX President
Kat Thompson was interviewed for WQLN’s “Our
Town: More Stories from Oil City” and shared about
our group. She also participated in the streaming and
was featured on live TV (pictured right).

OUR MISSION
FLEX represents the needs and interests of Young Professionals by positioning ourselves as leaders,
entrepreneurs and advocates for the sustainability of the Venango Area through civic engagement,
leadership development, and networking.

November Events & Meetings:

FLEX MEMBERSHIP

Events & Fundraising Committee: Monday, November 1 • 12-1 p.m.
FLEX Monthly Meeting: Tuesday, November 9 • 12-1 p.m.

Interested in joining?
Email the FLEX Membership
Committee Chair Laura Ordaz at
laura.ordaz@mining.komatsu
or join online: VenangoFLEX.org.

FLEX Annual Meeting: Friday, November 12 • 5:30 p.m. • Limited to
25 people; Register at venangochamber.org/events
Marketing Committee: Tuesday, November 23 • 12-1 p.m.
Contact us for meeting zoom links at flex@venangochamber.org,
or find links in our Weekly Update email.

CONNECT WITH US:
FLEX

●

(814) 676-8521

●

www.VenangoFLEX.org

●

flex@venangochamber.org

Ideal holiday gift for your corporate accounts or employees!
169 E. Bissell Avenue
Oil City, PA 16301

Open Monday - Saturday
12:00 pm - 5:00 pm*

*Call (814) 676-2655 if posted time is not convenient

© Calico Cottage, Inc.

Over 20 flavors
of fudge!

invite you to participate!

Saturday, November 20th

11am – 2pm at the Cranberry Mall
6945 Route 322, Cranberry
Lunch Included

CAREER & JOB FAIR INVESTMENT OPTIONS:
 $600
Nov.






Booth (8 ft. table, 2 chairs)
Promotional mentions
Website listing
80 recruitment commercials -20 ON EACH STATION

4 per day to run Nov. 15-19 (5 days)

 $600
DEC.

 $350
Nov.






Booth (8 ft. table, 2 chairs)
Promotional mentions
Website listing
24 recruitment commercials -12 per station on 2 stations

4 per day to run Nov. 17-19 (3 days)
Choose 2 Stations:
 ROCKY  FROGGY  MAJIC
 ANTS

Reinforce Your Employment Needs!

Add on a December schedule! (Must participate in above to take advantage of December deal!)
 96 Commercials – 24 on each station for 2 weeks Dec. 4-13
4X per day Saturday, Sunday and Monday

Company: ________________________________________________________________
Contact Name & Title: ______________________________________________________

******

SECURE YOUR SPACE BY
MON., NOVEMBER 8TH

******

Address: ____________________________________________ City: ___________________ State: ______ Zip: _________
Phone: _________________________ Fax: _______________________ Email: _____________________________________

PLEASE INCLUDE JOB DESCRIPTIONS
& POSITION INFORMATION FOR
PRODUCTION OF COMMERCIAL

*********

Authorized Signature: _____________________________________________
Print Name: __________________________________

MAIL TO: Cindy Grant, Sales Manager

c/o Forever Media • 1243 Liberty St., Suite 501 • Franklin, PA 16323

FAX TO: 814-437-9372 SCAN & EMAIL TO: cgrant@forevermediainc.com

Date: ____________

******

PAYMENT IS DUE BY
THURS., NOVEMBER 11TH

******

Both parties agree that the terms listed on the back of this agreement are fully incorporated into this agreement. Forever Media, Inc., Forever Media of Ohio, LLC, Forever Media of
MD, LLC and Forever Media of DE, LLC and their affiliates and Radio Station(s) do not and shall not discriminate, in any manner on the basis of race or gender, respecting their
recruiting, employment or advertising practices.
Agreement between FOREVER MEDIA GROUP and (client) ___________________________________________ to broadcast commercial messages as outlined on reverse or attached.

CHARITABLE DEEDS ANNUAL WINTER UTILITY CAMPAIGN TO HELP
THE POOR AND NEEDY IN YOUR AREA!
Charitable Deeds and Services helps the poor and needy in Venango, Clarion and Forest counties. We have now started our
19th Annual Utility Campaign for the poor and needy. There are so many families out there without electric, gas, and water.
I cannot believe this is happening in the United States of America. We continue to raise money each day, but it is not
enough to keep up with the increasing need. With the epidemic that has fallen across the world, people are struggling
harder than ever before. COVID-19 has affected everyone in some way. Please let us pause and say a prayer: Heavenly and
Almighty God, who has all power and might to heal and protect, we pray today for the health and safety of all those on the
frontlines of our fight against COVID-19. Please pray for the doctors, nurses, medical staff, police, firefighters, paramedics,
all the essential works such as truck drivers, store clerks and all others serving our communities and fighting for our great
country. LORD, please touch everyone that has been stricken with Covid 19 and heal them, for we have no power to face
this virus and its impacts on our own. Lord, we will follow you each step of the way. In Jesus’ name we pray, Amen.
It’s not about what I see for our future, or humanity; it’s about what I do for our future and humanity
Charitable Deeds and Services is an organization that has 1,000+ members. It has no expenses, no administration fees, and
no one gets paid. There are 2 local families that take care of all the expenses that we may incur. Because of this, we can give
back 100% of what we raise, to the poor and needy. These 1,000+ members do this for the love of God and neighbor. We are
starting this campaign in November and will run through the cold winter months. We are starting this campaign early, due
to the overwhelming number of requests coming in daily. We are now pleading to the public, businesses, churches, and
other organizations to help with this campaign. You can send your donations to Charitable Deeds and Services, 98 Hickory
Nut Lane, Knox, PA 16232. Our phone number is (814) 221-9966. On November 15th we will be starting our 19th year of
helping the poor and needy. In all those years, we have yet to turn anyone away that needed our help, if they were worthy.
Please pray, Lord that we may be able to take care of all those seeking Charitable Deeds help. A lot of families are struggling
right now. People are losing their jobs and are struggling to pay their bills and keep a roof over their head, let alone having
to choose to get medication they need or food for their household. Have you ever had a thought that someday it was time
to give back because the Good Lord has been so good to you, now is that time. With your help, we can help keep these
families warm, have food, and get the medications they need.

"For I was hungry, and you gave me something to eat, I was thirsty, and you gave me something to drink, I was a stranger
and you invited me in." Matthew 25:35

If any trust, foundation, or other charity that would like to send us a grant, we can distribute it in their name, and send back
an application for each family that we helped. We would like to have banks, businesses, and factories help us with this
Utility Campaign. We have a 501C3 status. All donations are tax deductible. Sometime in your lifetime the Good Lord will
repay you 10 times or more for helping the poor and needy.
*There is no winter without snow, no spring without sunshine, and no happiness without companions.

May God bless you all,
John R. Kerle (814) 221-9966
Bobbi Wolfgong (814) 797-0286

Charitable Deeds and Services
P.S. We will be having a Huge Garage sale on November 18th, 19th, and 20th. We are located at 260 High Point Road, Knox PA
16232 from 8 a.m. – 2 p.m. There are many new and gently used items. The money raised for these sales goes into the
general account to help the poor and needy with their utility bills.

