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Business is hard. It’s harder alone. You are not alone.

SUPPORTING

MEMBERS
— VISIONARY —

NEW MEMBERS
The Pointe
Contact: Angela Proper
259 Seneca St
Oil City, PA 16301
(814) 676-1009
angela.thepointe@gmail.com
thepointeoilcity.com

CHAMBER EVENTS
Broadband Connections: Funding Sources • March 9
Join us in a virtual discussion led by
Susan
Williams
with
Sascha
Meinrath (Penn State University)
and
Jill
Foys
(Northwest
Commission)
as
we
identify
sources and ways to access

American Red Cross Ready Rating Training • March 25
Ready Rating is a program that helps
businesses, schools and organizations
become prepared for disasters and other
emergencies. Join us for a virtual training by
the American Red Cross.

— BUILDER —
Oakwood Heights
UPMC Northwest

Find Chamber event information at:
venangochamber.org/events

FIND US
www.venangochamber.org
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Making it Happen Together
One of our favorite events of the year is the Chamber’s Annual Dinner. In addition to our recognitions each year, we
always look forward to providing a review and forecast, highlighting the work of the Chamber. In reviewing 2020,
adaptability and resilience became the theme, for Chamber staff and for our members.
Everything we did required new approaches and together we made it happen. You showed up and helped us know
exactly what to focus on. Your engagement and feedback kept us going so that we could support your businesses and
the entire community. See testimonials from some members below:
Jami Degroat, Casey's Restaurant
Since joining, I realized how helpful the chamber is to my business through not only promotion
but with help staying on top of COVID issues and available grants. Some of the contacts I have
made now feel like friends, making me realize how much we’re all in the same boat.

Jessica Carroll, Franklin Business & Retail Assoc.
Working with the Chamber on the Mask of Wellness Campaign was an absolute pleasure. They
left no stone unturned as we presented a unified safety message to the community and did so in
a positive way.

Brian McNulty, District Executive of PennDOT District 1
Leadership Venango is a fantastic leadership program and networking opportunity. More
importantly, it pushes you to consider both the opportunities and challenges before us and what
part you might play in the future of our region.

Valerie Perry, Digital Storyteller/A Bite of History Food Tours
The Venango Chamber helped me find my professional footing when I moved back to the area
during the pandemic. The benefits have been innumerable - from training to networking to job
opportunities.

Bridget Rowland, Klapec Trucking Company
I am thankful for the Shift, Sustain, Succeed series. It was great to have the camaraderie that the
weekly meetings offered. Especially when everything was constantly changing—it was the calm in
the storm. It offered us the opportunity to safely meet with experts who could give us guidance.

Rebecca Dean, Primary Health Network
The Chamber has been an excellent resource and has provided strategic, focused content to
membership. Zoom has been a great tool to connect with organizations to remain integrated in
the community. The Chamber has empowered us to achieve more through their platforms.
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Recognizing Young Professionals
Nominations are open for the 2021
Young Professional of the Year!
All nominees will be recognized at
FLEX Presents, an annual event
that celebrates the achievements of
local young professionals who contribute to their community
through civic engagement, entrepreneurship, and leadership.
For this year’s event, there will limited in-person attendance
and the event will be livestreamed. More details coming soon.
Nominees must:
•

Live and/or work in Venango County

•

Be between the ages of 18 and 39

•

Participate in activities outside of work that make a
difference in the well-being of others

•

Have exceptional ethical qualities and strive to improve and
preserve the community

Find a nomination form as an insert in this newsletter or at
venangochamber.org/flex-presents. Forms are due March 19.

Chamber Shares Vaccine Information
As we navigate this next phase of COVID-19, getting as many
individuals vaccinated as possible, we are sharing information
about vaccine locations and processes on our website. We
understand that “the unknown is overwhelming,” so we want
to help answer your questions. At the same time, we are all
going through our first pandemic and many questions cannot
be answered.

venangochamber.org/venango-covid-vaccines

On this page, we will be listing information about where you
can currently get a vaccine and where we anticipate you will be
able to in the near future. We have no
control over the process, speed, or
criteria. We are simply attempting to
gather information in one place, in
hopes that this will be easier for you. If
you have information that you think
should be included, please reach out by
phone or email.
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FUN Bank Employees Give Back
There is more to being a
hometown bank than just having
convenient locations in the local
communities you serve. It’s about
investing back into the people,
businesses and organizations that
serve and help improve the quality
of life of others.
For employees of The FUN Bank,
donating is more than just giving back; it’s about taking care of
their neighbors. The FUN Bank has six locations in Clarion and
Venango counties so they truly are neighbors serving neighbors.
Each Friday, employees can dress down from their professional
attire to comfy sneakers and jeans. They make monthly donations
to the “Dress Down & Donate” campaign to participate. Charities
and organizations that receive donations from The FUN Bank are
designated at the beginning of each year and employees are
encouraged to give their own suggestions.
Some employees of The FUN Bank have personally been humbled
by the help of others when going through difficult times in their
lives, so they truly understand the importance of giving back.
On average, funds from their Dress Down & Donate campaign
amount to $300 per month. When possible, these donations are
presented in person by a bank officer to the designated charity or
organization.
The FUN Bank enjoys sharing in this presentation as it gives the
officer the opportunity to genuinely thank the representative for
all of the good deeds they do to give back to others.
The FUN Bank shares a picture of each donation to help raise
awareness for the charity or organization they are donating to.
They also share these organizations to encourage others to donate
or inform people who may be in need of their services.
The First United National Bank is a nationally chartered, FDICinsured, independently owned community bank that operates full
-service branches in Fryburg, Oil City, New Bethlehem, Franklin,
Clarion and Cranberry.
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Support the Chamber & Members During Week of Giving
Your support of the Chamber
through membership is a business
expense for tax purposes. Did you
know that you can also support our
programs
through
charitable
giving? Our Endowment Fund is an
established fund through Bridge
Builders Community Foundations
(BBCF). The Fund was established
with the purpose of furthering the
community, through leadership and
educational
efforts.
Venango
Chamber
supported
programs
include
Leadership
Venango,
VenangoREADY, FLEX and Be Here.

memo indicating “Week of Giving VACC Endowment Fund.”

You can make a contribution to the
fund at any time, but your donation
is multiplied when you give during
the Week of Giving, March 16-20.
Donations of $25 or more can be
made at bbcfgives.org March 17-19.
Checks of $250 or more will be
accepted and should be mailed to
BBCF, 206 Seneca St, Oil City in
advance of March 16, with a note or

In addition to our fund, you can
support many other Chamber
members. Listed below are those
who have registered to participate
this year.
If your business would like to
support the Week of Giving as a
sponsor
or
your
non-profit
organization would like to register
to participate, contact BBCF staff at
bbcfgives@bbcf.org, to learn how to
be included next year.

CHAMBER MEMBERS YOU CAN SUPPORT DURING THE WEEK OF GIVING:
Venango Chamber Endowment Fund

Cranberry School District Found.

Allegheny Valley Trails Association

Emmaus Haven of Venango

Oil City Arts Council

Venango County Fair Inc.

Barrow-Civic Theatre

Oil City High School/Middle School
Family Service & Children's Aid Society Food Pantry
Oil City Library
Franklin Fine Arts Council

BBCF Operations Endowment

Franklin YMCA

Oil City Main Street Program

Venango Region Catholic School

CASA of Venango County

Franklin Public Library

Oil City YMCA

Catholic Rural Ministry

Friends of Drake Well, Inc.

Oil Region Alliance

Venango Training and Development
Center, Inc.

Child Development Centers, Inc.

Jamie's Kids

WQLN PBS/NPR

Christian Life Academy

Mustard Seed Missions of Venango
County

Presbyterian SeniorCare Network
Oakwood Heights
The Pointe

YWCA of Oil City

American Red Cross

Community Services of Venango
County
Cooperstown Public Library

Northwest Hospital Foundation

The Salvation Army

Oil City Area School District Found.

The United Way of Venango County

Venango County Humane Society
Venango Museum of Art, Science and
Industry

Youth Alternatives, Inc.

Utilizing Your Business Review & Forecast
The Derrick published the Annual Business Review and
Forecast on February 19. If you have a newspaper
delivered each day, it was hard to miss. It was the BIG
edition. So, what’s the big deal? This is a great tool for
every business and organization, when put to use.
Taking the time to write about your business is a
valuable exercise. If you wonder if anyone reads what
you’ve written, we assure you they do. Here at the
Chamber, it is a great reference for us.

We suggest you make a note on
your calendar now, for December
1, 2021, to plan your submission
for next year. Or better yet, start
writing now and add to your
story each month until your year
is complete and ready for the
2022 edition.
If you don’t tell your story, someone else will.
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Legislative Update from Representative
R. Lee James —Small Business COVID Relief
Recognizing the extreme challenges faced by
small businesses, Pennsylvania families, and
educational institutions as a result of the
ongoing pandemic, the state House approved
a comprehensive COVID-19 relief package
that was signed into law.
Act 1 allocates $145 million in grants for the
hard-hit restaurant and hospitality industry.
It will be awarded in $5,000 increments with a maximum of
$50,000 per applicant. The Dept. of Community and Economic
Development was required to allocate the amount available to
each county based on 2019 Census data by Feb. 28. By March 1,
each county was required to contract with a Certified
Economic Development Organization (CEDO) or Community
Development Financial Institution (CFDI) to award grants.
It also includes $570 million for rental and utility assistance.
The funding may be used on rent, rent arrears, and utilities
(not including telecommunications). Pennsylvania counties
will receive the funding, which is proportional to their current
population, on March 7. The PA Department of Human Services
is responsible for portioning the rent-related funding, but
people will apply for the grants through their county.
Finally, the law awards $197 million in federal funding for
educational institutions. Of that $197 million, more than $8
million will be allocated to approved private schools, charter
schools for the deaf and blind, and private residential
rehabilitation institutions. Through a grant process
administered by the Department of Education, $150 million
will be allocated to nonpublic schools; $20 million will be
allocated to career and technical schools; $14 million will go to
community colleges; and $5 million will support the PA State
System of Higher Education.
The law also protects business owners from being taxed by the
state on the funding they receive from the federal Paycheck
Protection Program. This will save small businesses an
estimated $100 million. Similarly, federal stimulus checks are
not taxable under Personal Income Tax provisions.
Small businesses and millions of Pennsylvanians have been
impacted by business closures and restrictions for the last
year. This relief package will help them keep fighting to stay
viable, and I will continue to advocate for people being able to
resume business as usual with COVID-19 safety precautions in
place.
We must take steps to return to normal before small
businesses—the backbone of our economy—are wiped from
our communities.

Running Great Meetings
We’ve all left a meeting feeling frustrated—maybe
it was unorganized, too long, or could have been
discussed over an email. Meetings are important
for many reasons and as Zingerman’s says: “The
real issue isn’t how many meetings you have, but
whether those meetings are effective.” So, how can
you run a great meeting?
Let attendees know the purpose: Document the
purpose and prepare an agenda, using email or
paper to get the word out. If there’s a proposal
involved, be sure to send it out ahead, too.
Be timely and prepared: The leader should arrive
early and make sure the room (or Zoom meeting) is
ready. Attendees should be seated and ready when
the meeting is called to order. A note taker should
be set up ahead of time and specific to-do items are
to be assigned, so people leave knowing what is
expected of them.
Set technology expectations: Be clear about
technology etiquette. If it’s an in-person meeting,
are open laptops or cell phone use permitted? If it’s
virtual, does video need to be turned on?
Listen: Practice active listening and give
coworkers the respect of really listening when they
speak. Only one person should be speaking at a
time—no side conversations.
Set up a protocol: If the meeting needs to be
cancelled or rescheduled, those affected should be
notified in advance. It’s the responsibility of the
person who needs to change the meeting to contact
all parties for agreement on a new time.
Appreciate:
Great
meetings
end
with
appreciations. Appreciations are a way to publicly
thank others. Voicing an appreciation can be
completely voluntary, but allowing time on the
agenda for appreciations is not.
These are steps that Zingerman’s has created, but
you may need to modify them to create a system
that works for your organization. Learn more:
zingtrain.com/blog/zingermans-6-steps-torunning-a-great-meeting
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We continue to be amazed at the
heroes who have been nominated! It is
evident that our community is made up
of thoughtful, kindhearted, and helpful
people and organizations.
See some of our nominated heroes
below and on the next page.

NOMINATED HEROES:

COREY SCHWAB

HEATH’S MARKET

Pennsylvania
State Police

Local
Business

First Baptist Church
of Franklin

RANDY POWELL

KIMBERLY & CALEB WILSON

HOWARD & JACOB FAUNCE

ANN WINGER

ZONTA CLUB OF
OIL CITY & FRANKLIN

STACIA FENNICK

CHIEF PAUL MARSH

CENTRAL ELECTRIC
CO-OP LINEMEN

Oil City
Public Works

Guardian
Healthcare

JOE DROZDO

GRANDVIEW GRILLE
FAT DOGS

Veteran &
Volunteer

Community Organization

Local Business

Seneca Fire
Department

Healthcare
Workers

Oil City Area
School District

Essential Workers

Thank you sponsors!

SEE PAGE 9 FOR MORE
VENANGO HEROES
(Find sponsorship information at venangoheroes.org)
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Thank you heroes!
You can find more information
about nominees on our website
and Facebook page.
(continued from page 8)

NOMINATED HEROES:

VENANGO REGIONAL
CATHOLIC SCHOOL

SUSANNA GIESEY

Faculty & Staff

Community
Volunteer

AMBER FELLOWS

LORI HORN

Oil City Area
School District

UPMC
Northwest

SCOTT SNOW

COMMUNITY SERVICES
OF VENANGO CO.

4 Your Car
Connection

Community Organization

MARK ELLISTON

CONNIE SHULL

CRANBERRY
FOOD PANTRY

DAVE BETZ

DOUG VOLMRICH

ASTORINO
FAMILY PHARMACY

Christ Episcopal
Church of Oil City

Community Organization

Feldman Jewelers &
Community Volunteer

NOMINATE YOUR COMMUNITY HERO AT:

VENANGOHEROES.ORG
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Community
Volunteer

Emmaus
Haven

Local Business

Leadership Venango Reflects on Education Session
The 2021 class of Leadership Venango met
in February to discuss “The Importance of
an Educated Workforce.” Here are their
reflections on parts of the latest session:

percentages [of young people who had each
asset as a protective factor].”
Book Discussion: 13 Ways to Kill a
Community

Panel with Local School Counselors

“[The book discussion] really helped me get
a more full understanding of the book. I will
pass that knowledge to other leaders.”

“I enjoyed talking to the School Counselor
panel. They shared so much information and
I feel empowered to reach out to our local
school counselors as a resource to help with
teen programming at the library.”
40 Developmental Assets Presentation

13 Ways to Kill a Community
by Doug Griffiths

“Learning about the 40 assets was insightful
and I’ll use it when working with young people.”
“The most valuable part of this session was learning the
40 developmental assets and seeing the different

“After the book discussion, I spoke with our
corporate community projector and
encouraged her to read the book.”

We really appreciate the opportunity to
expose our classes to the wonderful
presenters and curated sessions of our program.
For more information, visit leadershipvenango.org

Tech Tip: The Importance of Links (Part 2)
In February, our tip focused on why
and how to include links in your
marketing. This month, we’re
digging deeper into links and how
you can get the most out of them.
First, let’s talk about the difference
between a link and a URL. To put it
simply, a URL is the unique address
that identifies a web page, whereas
a link refers to a clickable user
interface that will take you to a
specific location.
For example, if you click a button in
a Venango Chamber email that says
“register here,” you are brought to
www.venangochamber.org/events.
The clickable button is the link, and
www.venangochamber.org/events
is the URL.
You can include a URL in printed
marketing, like flyers or business
cards, but these are not “links.”
Since it’s on physical paper, you
can’t click these like you would on a
webpage or email.

It can get confusing, but everyday
users just need to know why and
how to use links most effectively.
Here are a few tips for doing this:
Include the right amount: It’s
great to include links, but too many
can be overwhelming. Decide what’s
most important and include a link
every so often. If you have many
resources to link to, consider
creating a list of links for people to
choose from, instead of linking
throughout a page or email.
Make them stand out: If you want
people to click a link, make sure it is
noticeable. It may be a different
color, underlined, or bold.
Encourage
clicks:
Sometimes
people need a little encouragement
to click on a link. Include a call-toaction, such as “learn more here,” or
let readers know when links are
included, such as a line at the top of
a page that says “click images on to
learn more about that person.”
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Check them often: URLs can
change, causing anything that links
to them to no longer work. Make
sure to check that your links still
work every once in a while. This is
especially important for pages on
your website.
Where can you include links or
make them stand out better? Next
time you send an email, post on
social media, or add a web page,
consider how you can include
effective links.
Search “tech tip” at venangochamber.org
for part 1 of this article.

MEMBER SPOTLIGHT:

CardChamp

With Steve Persing, Business Development Specialist
What is the story behind CardChamp?

What would surprise people?

CardChamp has been in business since 2009 and has
had a solid reputation for delivering real savings and
innovative technology to small and medium size
businesses. We’re a locally based Credit Card
Processor and we can eliminate a businesses credit
card processing fees while providing innovative
technology and dependable support.

How easy we make it to get started and set up, 15
minutes is all we need. With the pandemic, most
small businesses are looking for ways to improve
their margins. Businesses can either eliminate
processing fees or save up to 25% depending on
which plan the business chooses.

What made you want to start working with
CardChamp?
CardChamp offers innovative technology and superb
customer support. Our straightforward pricing plans
are easy to understand and CardChamp was designed
to be a payments company that was finally on the
business owner’s side.
What do you like most about working in Venango
County?
The opportunity to help local people improve their
business operations and be a trusted payments
expert when needed.

How would you describe your ideal customer?
Someone who wants competitive pricing, but also
appreciates personal support when required. We serve
a wide range of industries - from non-profits to
hospitality to B2B.

What is your favorite part about owning a
business?
I have total control of the pricing for my customers,
unlike many others within our industry. I also really
love my flexible schedule,. Which allows me to spend
quality time with friends and family, and enjoy
activities outside of work, like playing softball.

11 Stanwix Street, Suite 1202

(888) 592-7075

Pittsburgh, PA 15222

cardchamp.com
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Winter Maintenance for Your Business
While Spring is less than a month away, chances are that we’ll
continue to deal with snow and ice for several weeks. Business
delivers enough challenges and worrying about someone falling
on your property should not be one of them.
Chamber member Bob Fox, owner of Foxmelt, reminds us that
using the right products can be the key to keeping your walks
and driveways safe. He also explains that all ice melt products
are not created equal. Calcium chloride is typically regarded as
the best performing ice melt for fast
melting and long-lasting action. Less
expensive, but also effective, is
magnesium treated salt.
If you’d like to be pet friendly, you
may want to consider a non-salt
product. New mineral based products
can be very effective while safer for
pets, plants and concrete.
Bob reminds us that Foxpak is a
locally-owned business who packages all three of these
products, readily available at C & S Hardware in Oil City,
Landscaping Connections in Franklin and other local retailers.
If you have additional questions, don’t hesitate to contact Bob by
phone at 1-877-237-7837 or email inquiries@foxmelt.com.

United Way is Making Connections
The United Way of Venango County is making it easier than ever
to volunteer or share your organization's volunteer needs. Visit
venangoconnect.org to register and find a match. There is also a
Facebook page Get Connected - Venango, where you can follow
current volunteer opportunities, some that are currently virtual.
On March 27 from 10 a.m. to 1 p.m., United Way will be providing
1,400 Venango County households with the items they need to
prepare a delicious Easter dinner. The distribution will take place
at the Rocky Grove Volunteer Fire Department. The event will be
open to all Venango County residents, who are in need, who will
only be required to provide
proof of residency, with a limit of
one dinner per household.
Contact the United Way office at
(814) 676-6545 with questions.
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Provanta Adds eCommerce System
Provanta, Inc in Reno is
excited to announce their
new online ordering system.
Not only did Provanta’s
website
(provantapropane.com) get a
makeover, but Provanta has
also implemented an ecommerce system where
customers can order propane, pay bills, and view their account
history online. To access these features, current customers can
create an account at myaccount.provantapropane.com.
Provanta has been supplying the region with bulk propane for 87
years and is currently on its fourth generation.
“We saw this as a way to modernize our process. Now, rather
than simply e-mailing orders in, customers are able to place the
order in a fully-automated fashion. It’s just one more step toward
the future,” says third generation and current owner, Dave Goss.
In addition to their new website and e-commerce system,
Provanta is increasing their social media presence, using remote
tank monitors to ensure timely delivery, and continuing to grow
their fleet of propane powered delivery vehicles.
“All these little steps add up to increase efficiency and better
service for our customers,” says Goss.

Liz and Matt Amendola were both born
and raised in Oil City, and enjoy living
here for many reasons, including their
careers and the community.
Liz is a Service Administrator at at 4 Your
Car Connection and Matt works for FedEx
Express. Both enjoy their jobs and keep
busy with a variety of activities, like traveling and visiting local
businesses, when not at work.
“Although this area is deemed ‘small,’ we have many long lasting
friendships and we continue to meet new people all the time,”
they said. “Life here is what we’ve made it–enjoyable and
fulfilling. We have time for family, friends, and hobbies, which
translates to a higher quality of life.”
Read Liz and Matt’s full story at beherevenango.org/testimonials.
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Caldwell

ZingTrain Workshop - Who Should Attend?
We’ve been asked about who should
attend our workshop with ZingTrain
on March 11 and our answer is
simple—EVERYONE. No matter your
position at your job, this training is
for you. We are all leaders in some
way. In your workplace, home,
church, community organization, or
neighborhood—in one way or
another, you are seen as a leader and
you are making an impact on others.

learnings into daily practice. If you
cannot attend, we encourage you to
send another employee at your
business or organization.

This workshop will share an
approach
to
Servant
Leadership, advice for giving and
receiving feedback, and tips to put

ZingTrain
has
been
helping
organizations around the world for 25
years and is part of a community of 10
unique businesses in Ann Arbor,
Michigan, nationally recognized for
their products, customer service &
unique business model.

Sign up for the ZingTrain Workshop at: venangochamber.org/events

Verify! Services Reacts and Rebrands Amidst Pandemic
Resilient is one word that can sum
up Verify! Services over the past
year. From pivoting to an entire
remote workforce, ensuring needs
for telecommunications are met,
and shifting their branding and
marketing focus, the Verify! team
has been busy.
When the pandemic hit last year,
Company President Erin Green
(pictured below) did two things.
First, Erin and her leadership team
made the decision to transition to a
remote workforce. Then, Verify!
proactively reached out to clients to
ensure that they were set up for
success. As the needs of their clients
varied, they crafted individual

telecom responses based on each
industry served. Common concerns
included ensuring phone continuity,
the adoption of hosted services, and
working with providers for service
and repair tickets. The primary goal
throughout was to utilize their
decades of telecom experience to
assist their clients.
Once they got their footing, Erin
chose to rebrand and enhance their
marketing strategy. The initial push
began with a marketing makeover
prize from a firm, but additional
steps were taken with the adoption
of new colors, updated logo,
refreshed website, and increased
digital presence.
They also interviewed, hired, and
onboarded new hires remotely.
While some organizations might
hesitate at this approach, Erin
recognized this time as one of
potential opportunity and growth.
Verify!’s goal was then to ensure
internal customer stability and
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success and to adopt a “growth
mindset.” Verify! Services offers
unique professional and telecom
services to meet the needs of clients
in the “new normal.”
As the one-year anniversary of the
pandemic
approaches,
Verify!
recognizes that companies are not
just looking to survive, but are again
becoming “forward focused.”
They are sharing their knowledge in
a free Executive Briefing: A New
Approach to 2021 Budgeting for
CFOs on March 11 at 2:00 p.m. You
can
register
to
attend at:
bit.ly/vs031121
Learn more about Verify! And their
unique offerings by visiting their
website,
verifyservices.net,
or
calling (800) 400-7180.

COMMUNITY EVENTS
SUBMIT
YOUR
EVENTS

Are you planning an upcoming event,
either virtual or in-person? Don’t forget to
share it to the Be Here Calendar of Events!

Find the calendar & complete the form at: beherevenango.org/events
International Women’s Day • March 8
International Women's Day is a
global day celebrating the social,
economic, cultural and political
achievements of women.
Marked
annually
on
March
8th, International Women's Day
(IWD) is one of the most important
days of the year to celebrate
women's achievements, raise awareness about women's
equality, lobby for accelerated gender parity, and fundraise
for female-focused charities.
This year’s IWD theme is #ChooseToChallenge. A challenged
world is an alert world. Individually, we're all responsible for
our own thoughts and actions - all day, every day. We can all
choose to seek out and celebrate women's achievements.
Collectively, we can all help create an inclusive world.
International Women's Day provides a perfect opportunity to
get involved in forging women's equality in the workplace.
While IWD activity escalates on March 8, Prime Employers for
Women maintain a deep and continuous focus on equity,
diversity and inclusion all year round as part of their values.
Increasingly, organizations worldwide are providing
progressive policies, practices, benefits and support
mechanisms so women's careers can thrive - and these
workplaces can offer women appealing career prospects.
Chamber member, McDonalds, is an IWD Prime Employer for
Women. You can learn more at internationalwomensday.com/
PrimeEmployersforWomen.
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BOARD OF
DIRECTORS
Trenton Moulin, Chairman
Hope Lineman, Vice Chair
Jeannie Henry, Treasurer
Joyce Luton, Secretary
Ryan Bell
Jake Davis
Matthew Deal
Doug Eberle
Jake Hickman
Cathy Kentzel
Jim Marshall
Greg Plowman
David Snedden
Fred Terwilliger
Lisa Winger

Bridge Builders Community Foun.
Clarion University
Rossbacher Insurance Group
UPMC Northwest
Webco Industries
New York Life
Morrison Funeral Home
Agway
Hickman Lumber
The Barnard House
King’s Landscaping
Scierka’s Tavern
Hagan Business Machines
Central Electric Cooperative
AseraCare Hospice

STAFF
Susan Williams
Tessa Byham
Ashley Sheffer
Heather Hondel

President / CEO
Executive Assistant
Program Manager
Marketing Assistant

CHAMBER
CHECKLIST
While we haven’t been gathering in person,
there continues to be ways for members to
engage with the Chamber. Here are some ideas:
 Review your listing in the online membership
directory (members.venangochamber.org/list)
 Contact us to create an account to update your
own listing (chamber@venangochamber.org)
 Nominate an individual or organization as a
Community Hero (venangoheroes.org)
 Add your job opening to the Be Here Job Board
(beherevenango.org/jobs)
 Nominate a young professional for YP of the
Year (venangochamber.org/flex-presents)
Have questions? Contact us at (814) 676-8521
or chamber@venangochamber.org
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Much-Deserved Recognition

Nominations Open for YP of the Year
Do you know a young professional who volunteers for a nonprofit? Or maybe someone who serves on a board of directors
for a local organization? Or perhaps a young professional who
recently opened a business in our area?
We are constantly amazed by those “under 40” who are making
a difference in our community. There are so many young
professionals who deserve recognition, and this is why we hold
FLEX Presents each year.
At this annual event, we celebrate nominees (and all young
professionals) and name the Young Professional of the Year.
Nominees must give back to our community and show qualities
of a leader (see criteria below).
Event details are still being discussed, but we plan to have limited in-person attendance, then live stream it online.
We hope you’ll consider nominating a young professional you see going above and beyond in our community, and
help us give them much-deserved recognition.

NOMINATION GUIDELINES:
Nominees must:
• Live or work in Venango County and be 18-39 years of age.
• Participate in activities outside of work that make a difference in the well-being of others.
• Have exceptional ethical qualities and strive to improve and preserve the community.
The nomination process includes a form, as well as a letter stating the candidate’s qualities for the award,
written by the nominator.
Find a nomination form at venangochamber.org/flex-presents. Forms are due by March 19.

“The Future of Venango Area Business!”

Professional Development Tip: Workplace Communication
By Saxon Daugherty | Child Development Center, Inc.

Communication is never easy.
Organizations and businesses of all
sizes struggle to craft perfect
messaging. It is a skill that may
seem impossible to master.

This would be an ideal opportunity
to address questions staff members
may have on a regular basis and try
to put their minds at ease during a
time filled with uncertainty. It can
also make them feel heard and
valued as a team member.

Throw in a global pandemic and the
challenge becomes even more
daunting. How do I answer
everyone’s
questions?
What
information should be released?
What platforms should I use?

Messages do not have to be lengthy;
they simply need to cover the
information that is pertinent to your
target audience.

The good news is there are answers to those questions,
which can help organizations make communication
more effective in the workplace.
Be Consistent with Frequency
Establishing an appropriate frequency will go a long
way in making your staff feel like they are informed.
They will come to expect updates at a certain time or
date, alleviating the feeling of being left in the dark or
being ignored.
The exact frequency will ultimately depend on the type
of business or organization and its structure, but a
common strategy I’ve used previously and have seen
others implement is touching base with all employees
once a week via an official memo/email.

Use a Variety of Platforms
Social media is often the best way to reach your
customer base and supporters, but it might not be a
great fit for communicating with your colleagues in a
professional setting. The information you want to share
with employees will likely not be for public
consumption.
Some organizations are fortunate enough to have web
pages that serve as an “Employee Hub” where general
updates can be posted daily. Others may utilize physical
memos, email blasts or even communication-based
apps.
This is a matter of preference and logistics, but there
should always be more than one avenue to share
information with employees. The key component is to
make sure the message doesn’t change across those
platforms.
Be Honest
One of the worst things you can do in workplace
communication is try to hide information or mislead
your workforce.

Especially during a pandemic, the likes of which nobody
has seen in their lifetime, everyone wants to feel like
there is honest, two-way communication.
If you do not know the answer to employees’ questions,
say that. Let them know the “why” and how it pertains
to them specifically.
Simply being transparent can help build trust—
something you must have for communication to be
successful.

FLEX

●

(814) 676-8521

●

www.VenangoFLEX.org

●

flex@venangochamber.org

Member Profile: Hailee Crimbchin
Hailee is a Mechanical Engineer for
Komatsu who recently moved to
Venango County. She grew up in
Butler County and attended Knoch
High School in Saxonburg. She then
received her bachelor’s degree in
Mechanical Engineering from Penn
State Behrend in Erie.
Hailee is excited about her most recent accomplishment
of graduating college and looks forward to seeing what
this new chapter has in store for her and her future.
Her goals include traveling, passing her Fundamentals
of Engineering exam, working on her Professional
Engineering license, volunteering in the community,
and making as many acquaintances as she can.
For hobbies, Hailee enjoys drawing, singing, taking care
of her plants, exploring local areas, working out at the

YMCA, and being outdoors. Some seasonal hobbies
include kayaking and skiing.
Hailee also loves attending festivals in Franklin,
exploring Oil Creek State Park, and trying new foods in
the area.
She likes living in Venango County because she
appreciates that she can support local businesses in the
area and that there is always something to do, no
matter what time of year it is.
“Even though this is a small area there are so many
opportunities to get engaged,” she told us.
Hailee would love to get to know as many people as she
can, especially since she’s new to the area. She hopes
that joining FLEX will not only help her become a
bigger part of her community, but also expand her
"community.”

Member(s) Highlight: Deb & Eric Thompson
Eric and Deb moved to the area in Spring of
2019. After meeting at Edinboro University,
they found jobs and started their family in
the North East area before they moved to Oil
City for a job opportunity for Eric. Almost
two years later, they are settled in and both
have recently started new jobs.
Eric is now an Insurance Agent at Rossbacher Insurance
Group’s new Williams Agency in Oil City. He has a background
in customer service with his many years’ experience as a PGA
Golf Professional and Club Manager, and is excited about the
opportunity to help guide clients with their insurance needs.
Deb is the new Branch Office Administrator at the Edward
Jones office of Donna Rapp. She is the first point of contact and
responsible for servicing client’s needs at the direction of the
financial advisor. The office has been closed since she began in
November, but Deb is looking forward to putting faces to the
names she has been connecting with over the phone.
Deb admitted: “I can’t say I was excited for our move to Oil City,
but I’m now happy to say that it has really grown on me. I love
the people, the access to outdoor recreation, the peacefulness
of a small town with no heavy traffic, treating ourselves to
Clarks Donuts, and watching softball games close to our home.”

“The Future of Venango Area Business!”

Coffee and tea is so much more enjoyable if it’s in a cute or sentimental mug!
We recently asked young professionals to share photos of their favorite mugs
with us on Facebook. See some of them below:

Thanks to young professionals Lyndsey, Syd, Tessa, Kat, Daniel,
Ashley, Hailee & Alisha for sending us photos of your mugs.

Have a favorite mug? Share it with us on the post at Facebook.com/VenangoFLEX.
OUR MISSION
FLEX represents the needs and interests of Young Professionals by positioning ourselves as leaders,
entrepreneurs and advocates for the sustainability of the Venango Area through civic engagement,
leadership development, and networking.

Upcoming Events & Meetings:
Events & Fundraising Committee: Monday, March 1 • 12-1 p.m.
Virtual Coffee Chat: Friday, March 5 • 8-8:30 p.m. • Find Zoom link on Facebook

WELCOME NEW
FLEX MEMBERS

FLEX Monthly Meeting: Tuesday, March 9 • 12-1 p.m.
Membership Committee: Friday, March 12 • 12-1 p.m.
Marketing/Community Partnerships Committee: Tues, March 23 • 12-1 p.m.

Interested in joining any of these committees? Contact us for the meeting zoom
links at flex@venangochamber.org, or find links in our Bi-Weekly Update email.

Interested in joining? Email our
Membership Chair Laura Ordaz
at laura.ordaz@mining.komatsu
or join online at VenangoFLEX.org.

CONNECT WITH US:
FLEX

●

(814) 676-8521

●

www.VenangoFLEX.org

Rachel Nye
Daniel Yarnell

●

flex@venangochamber.org

Nominate a young professional for
Young Professional of the Year!
FLEX Presents is an annual event that celebrates the achievements of local young professionals who
contribute to their community through civic engagement, entrepreneurship, and leadership. Like
communities across the country, we recognize the value of retaining our talented and motivated young
people. A key to this is recognizing those who choose to work and volunteer here now!
We encourage you to pay careful attention to those “under 40” that you encounter each day and help us
to celebrate our most valuable assets and the future of our region. Nominees will be recognized at FLEX
Presents (date TBD).

CRITERIA
• Candidate lives or works in Venango County and is 18-39 years of age.
• Candidate participates in activities outside of work that make a difference in the well-being of others.
• Candidate has exceptional ethical qualities and strives to improve and preserve the community.
• Completed nomination including: the nomination form and a letter stating the candidate’s qualities
for the award, written by the nominator (additional letters of support welcomed, but not required
Each nominee will be contacted to provide additional information, including a bio.

NOMINATION FORM
Name of Nominator

Relationship to Candidate

Employer and Business Title
Email Address

Phone Number

Name of Nominee
Email Address

Employer and Business Title
Phone Number

Can we share your name and letter with the young professional you are nominating?
Mail or drop off form and supporting materials by Friday, March 19, to
The Venango Chamber: 24 Seneca Street; P.O. Box 376 Oil City, PA 16301.
Forms may also be emailed to flex@venangochamber.org.
Contact the Venango Chamber at (814) 676-8521 with questions.

See back for sponsorship opportunities.

venangoflex.org

Find event details at:
venangochamber.org/flex-presents

Sponsor the Event
Support initiatives that keep young leaders active in Venango County!

$500 Major Sponsor
Your name and logo will appear in all promotions such as press releases,
emails, website, and social media posts. Your logo will also be on multi-media
slides at the event.

$250 Event Sponsor
Your name and logo will be on our website and appear in the multi-media
slides at the event.

$100 Patron Sponsor
Your name will be on our website and appear in multi-media slides at the event.
Sponsorship is appreciated by April 23 to ensure full recognition

Sponsor Name as it should appear on recognition
Contact

Phone

Address
Check Enclosed

Invoice me (Chamber Members only)

If paying by credit card, please contact the Chamber.

Mail Payment to Venango Chamber: 24 Seneca Street, PO Box 376, Oil City, PA 16301 | Phone: (814) 676-8521

Leadership Venango is a nine-month
program designed to identify, educate,
involve and motivate individuals who desire
to become more effective leaders.
The program engages citizens from a broad
range of geographical, institutional and
economic backgrounds, with the goal to
ensure that new leadership will continuously
be added to the community.
During the nine months, the class seeks to better understand the problems and
opportunities we face in creating the best future for Venango County.

Topics covered during program
include:

• Participants in Leadership Venango are
expected to commit the necessary time
to full participate in the program.

•

Empowering Your Community

•

Honorable Leadership

•

Business & Economic Development

•

Leading a Healthy Community

•

Attracting Residents & Visitors

• Sessions and meetings will follow all
CDC and PA Department of Health
guidelines.

•

The Importance of an Educated
Workforce

• Applications are available now and will
be due by August 6.

•

Maximizing Clean Communications

•

Understanding Community
Caregiving

• The cost of the program is $950 per
person and includes all meals, materials,
and retreat.

For more information visit:
leadershipvenango.org

“Leadership Venango opened my eyes to an entirely new perspective of what a leader is. The
experiences, lessons and relationships I developed through this program are invaluable and have
helped me reach new heights professionally and personally.”
Saxon Daugherty, Communications/Public Relations Specialist at Child Development Centers, Inc.

REGISTER NOW FOR THESE UPCOMING CHAMBER EVENTS:
March 9 • 1:30 p.m.
This is a virtual event.
Broadband Connections: Funding Solutions
Join us in a discussion led by Susan Williams with Sascha Meinrath (Penn State University) and Jill
Foys (Northwest Commission) as we identify sources and ways to access funding for broadband
expansion.

March 11 • 9:00 a.m.
This is a virtual event.

This workshop will share an approach to Servant Leadership, provide advice for giving and receiving
feedback, and help attendees put learnings into daily practice.
ZingTrain has been helping organizations around the world for 25 years and is part of a community of
10 unique businesses in Ann Arbor, Michigan, nationally recognized for their products, customer
service & unique business model.

March 25 • 11:30 a.m.
This is a virtual event.
Ready Rating is a program that helps businesses, schools and organizations become prepared for
disasters and other emergencies. All in one place, Ready Rating members have access to one-of-a-kind
tools, resources and information for evaluating and improving their ability to withstand disaster,
maintain operations, and protect lives and property. Whether you are taking your first steps or have a
fully-functioning emergency management program, the Ready Rating program can help you achieve a
higher level of preparedness.

Register at venangochamber.org/events

EMPOWER

Book Club
Professional Development
for Manufacturers

Whether you are currently a leader at your organization, or are striving to be, there is no
substitute for continuing to learn and grow, networking with like-minded peers, and
adding some inspiration to make the journey more fun and rewarding. Introducing
NWIRC’s Book Club, with the mission of bringing together a manufacturing leadership
community to discuss topics for accelerating professional development.
•

Network with your peers in manufacturing only

•

Professional facilitation of large group discussions and small breakout groups

•

Safe environment to cultivate trust and idea sharing

•

Read more deeply and better understand diverse perspectives

•

Explore key takeaways and how you will use to improve your own performance

Kick-Off
March 11, 2020 | 12:00-1:00pm
Via Zoom | Bring Your Lunch

Monthly meetings on the
2nd Thursday each month

Free to Join

But, what are the books?
We’ll choose the first five books, but the group will choose them ongoing.
April: Leading With Grit & Grace by Ashleigh Walters (plus Q & A with Author)
May: The Five Dysfunctions of a Team by JB Lencioni
June: The Coaching Habit: Say Less, Ask More & Change
the Way You Lead Forever by Michael Bungay Stanier
July: Turn the Ship Around by L. David Marquet
August: Gung Ho! by Ken Blanchard

We’ll
bu

y!
The
recei first 15 to
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Good for your MIND, good for LEADERSHIP,
and good for BUSINESS!
#EmpowerWithNWIRC
For more information or to register: www.nwirc.org/events
mreichard@nwirc.org • (814) 217-6067

