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SUPPORTING

MEMBERS
— VISIONARY —

NEW MEMBERS
Cottage Hill Fudge
Contact: Jeanette Biltz
169 E Bissell Ave
Oil City, PA 16301
(814) 676-2655
cottagehillfudge@gmail.com
facebook.com/cottagehillfudgeshop
Forest Area School District
Contact: Amanda Hetrick
22318 Route 62 Unit 6
Tionesta, PA 16353
(814) 755-4491
info@forestareaschools.org
forestareaschools.org

Daniel Yarnell
Financial Services
Representative - NYLife
225 W Station Square Drive
Suite 300
Pittsburgh, PA 15219
(412) 610-3350
dyarnell@nyl.com
newyorklife.com/agent/dyarnell

CHAMBER EVENTS
Grow PA Virtual Gathering
January 14 | 1 p.m.
Registration will be available at venangochamber.org
Grow PA is a statewide initiative to convene people & organizations
throughout PA to establish a modern growth agenda.

— BUILDER —
Oakwood Heights

UPMC Northwest

Our Shift. Sustain. Succeed.
series has ended, but you can
find recordings & details from
previous sessions at:

venangochamber.org/shift-sustain-succeed

Find Chamber event information at:
members.venangochamber.org/events

FIND US
www.venangochamber.org
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Transactional vs. Transformational Business
Business is rooted in transaction—I
give you goods and you give me
money. Most entrepreneurs are
focusing solely on getting customers’
money in exchange of goods.
Transactions are singular, but they are
only one of many moments that define
the customer experience. If you’re only
worried about that moment at the cash
register or the moment a customer
enters their credit card details on your
website, you’ve effectively put on
blinders, and are ignoring all of the
pieces that will keep your customers
coming back for more.
As Dan Sullivan from Strategic Coach
shares: “Savvy entrepreneurs focus on
transformation.” To provide your
customer with a transformation is to
go above and beyond expectations and
provide them with the greatest result
and/or advantage possible.
On our cover, we’ve featured
Electralloy, a local manufacturer who
has continued to transform for over 50
years. Tracy Rudolph, President and
COO explains: “We have built and
maintained strategic partnerships
within the industry that have allowed
us to continue to grow our product
lines, responding to customers’ needs.”

Transformations don’t happen at the
cash register or at the final page of
your online shopping cart, they
develop over the course of a
customer’s experience with a given
business—from the moment they
discover your product or service, to
well after money changes hands.

Electralloy invests in employee training across all
Venango locations and job categories (photo taken pre-COVID)

Real transformations occur when a
customer walks into a store or
contacts you with a problem and
leaves with a solution.
Transformations come with peace of
mind and a sense of accomplishment If
you look at companies that offer
exceptional customer service, who’ve
built a loyal following of repeat
customers, it’s easy to see that there’s
a lot more going on than the moments
spent exchanging money for products.

Not only do these companies make a
point to have expertly trained
employees, they make it clear that the
customer’s happiness is their top
priority. These companies make sure
the customer is getting what they need
throughout the experience. This type
of service results in a greater
advantage and benefit for the
customer, far beyond the product or
service purchased.
To be a truly transformational
business, you cannot leave out the
important role your employees play.
Transformational leaders understand
they must include everyone in the
workplace, regardless of how big or
small
the
business,
with
an
understanding of what the company
goals are in creating the best customer
experience. The experience must

On the Cover: Inside of Electralloy in Oil City (credit: Electralloy stock photo)
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translate into a great experience for
employees.
Transforming can include risk and
investment. As Electralloy has added
facilities to their organization in
Rouseville, Titusville, and Siverly, it
has allowed them to expand
capabilities, as well as create jobs in
the area. This transformation impacts
the greater community.
Rudolph adds: “As we set our sights on
the future, we recognize the
importance of the acquisition of new
talent within our organization, as well
as building on the skills of our existing
team to produce tomorrow’s leaders.”
Just as focusing on the transactions in
a retail business can keep us from
seeing the bigger picture, in service
and manufacturing it is easy to get
caught up in the task of a job.
Transformational businesses connect
their daily work to the end product,
should it be remelted steel that finds
its way into an airplane or hardware
store products that become part of the
building of a home. Transformation
happens when we have the vision to
see beyond the moment.
We’ve been talking about “shifting” in
business for most of this year. Let’s
make 2021 the year of transforming.

Update Your Chamber Listing
Did you know you can create an
account to update your own listing
in the Chamber’s membership
directory? Members can log in and
change their description, social
media links, hours, keywords, and
much more.
This “Member Information Center” also allows members to
access their billing updates, see upcoming Chamber events, and
connect directly with other members.
If you don’t already have an account log-in, contact us at (814)
676-8521 or chamber@venangochamber.org to get one and to
learn more..
We also talked about these listings (and other important listings
for businesses) on our recent Shift. Sustain. Succeed. Series.
Watch the recording at: youtube.com/VenangoChamber.

Support the Spirit of Giving Virtually
During the holiday season, Community Services of Venango
County, Inc., in conjunction with the Cranberry Mall, operates
the annual Spirit of Giving campaign. Dedicated volunteers
monitor the Giving Tree, offer shopping bags for Mall customers,
and wrap their purchased Christmas gifts.
This year, community
members also have the
opportunity to support the
Spirit of Giving without
shopping
in
person.
Community Services has a Giving Tree through Amazon. Follow
the link a.co/5SXbhFi to find an Amazon wish list full of items
needed for the Spirit of Giving.
If you’d prefer to get a tag in-person, they will still have a
physical Giving Tree and gift wrapping at the Cranberry Mall.
All of the funds and items donated to the Spirit of Giving
campaign benefit more than 800 local children in need through
Community Services. This year’s distribution of items to families
is on Monday, December 21, and is drive-up only.
Find more details by visiting: csvenango.com/spirit-of-giving.
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New Team Member at Clifford’s Carpets
Dennis Clifford, owner of Clifford’s
Carpets, recently introduced us to his
great nephew, Jack (Peanut) Russell, who
has joined him at the business. Jack is a
recent graduate of Slippery Rock
University, majoring in Hospitality.

Cranberry Township Launches New Site
A visit to cranberrytwp.org
demonstrates
a
recently
launched website for Cranberry
Township.
The site provides improved
technology on the back end and a
fresh new look on the front end. While the features, such as the
option to pay your water bill, are much the same, content has
been updated and new photos from around the township give
the site a fresh new look.
Web designer Holly Gibbon, Gibbons Business Solutions, invites
residents to submit photos for the website, especially those that
demonstrate local scenery throughout the four seasons. Photos
can be sent to holly@gbswebservices.com.

House Bill 1737 Goes to Governor
House Bill 1737 provides
COVID liability protection to
schools, healthcare providers,
manufacturers, and businesses
large and small with protection
from exposure claims for those following health guidelines. The
legislation also contains liability protection for those engaged in
agritourism activities. HB 1737 has passed both chambers of the
PA General Assembly and now goes to the Governor. The bill had
the support and affirmative vote of Senator Scott Hutchinson and
Representative R. Lee James.
The Venango Chamber joined chambers from across the state in
urging this protection for our businesses and members.
View the bill at: www.legis.state.pa.us
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Dr. Dale-Elizabeth Pehrsson Selected as Edinboro Interim President
The State System of Higher
Education’s Board of Governors
recently selected Dr. Dale-Elizabeth
Pehrsson to serve as interim
president of Edinboro University,
placing her in a unique leadership
position with two of Pennsylvania’s
public institutions.
Pehrsson will continue to serve as
president of Clarion University, a
position she’s held since 2018,
while also bringing her track record
of success to Edinboro. She begins
her new appointment at 5 p.m., Dec.
31, 2020.
Pehrsson’s achievements at Clarion
include the highest retention rate of
first-to-second-year students in 29
years; the highest retention rate of
second-to-third-year students since
Clarion began recording such data
in 1990; the best fundraising total
since 2013; and the establishment
of a new Office of Diversity, Equity
and Multicultural Affairs.
Pehrsson is part of a team
overseeing a bold reform effort
involving Edinboro, Clarion, and

extensive
education
portfolio,
including degrees in arts, nursing,
and liberal studies. She holds two
master’s degrees and a doctorate in
education
from
Idaho
State
University, as well as a range of
professional experiences as a
frontline health care provider, a
professionally licensed counselor,
and health care administrator.
California
universities
of
Pennsylvania. This effort involves
integrating the three universities to
expand and enhance student
opportunities while also preserving
their affordability.
“It’s encouraging to see our
universities embrace collaboration
and innovation so deeply,” Board of
Governors Chair Cindy Shapira said.
“By leading both Clarion and
Edinboro, Dr. Pehrsson has become
an embodiment of the ‘sharing
system’ that we envision for the
future.”
Pehrsson
replaces
outgoing
President Guiyou Huang. She has an

She began her teaching career in
1991 as an affiliate faculty member
and
clinical
supervisor
for
counselor education at Idaho State.
Her higher education teaching and
administrative journey includes
work at Sam Houston State
University in Texas; Portland State
University, Ore.; Oregon State
University, Ore.; University of
Nevada-Las Vegas, Nev.; Central
Michigan University, Mich.; and
Misericordia University, Pa.
Her appointment as interim
president of Edinboro while also
serving as president of Clarion
enjoys the support of both
university councils of trustees.

Share Your Employment Opportunities—Be Here Job Board
We often hear “there are no jobs in Venango County,” but we know there are MANY local,
successful businesses seeking employees for great employment opportunities. Is that you?
We invite you to share your opening on the Be Here Job Board.
Any Venango County business can share their opportunities. It takes a few minutes to
complete a short form. We ask for some minor details and a description, but businesses
also have the opportunity to share their logo, photos, videos, and links to their social
media pages, too (see an example to the right by Child Development Centers).
Find the job board and the form at: beherevenango.org/jobs
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Legislative Update from State Representative
R. Lee James—
During the 2019-20 Legislative Session, my
colleagues and I worked diligently in the best
interests of all Pennsylvanians. Here is a
short list of laws we passed, all of which were
passed unanimously by both the House and
the Senate:
Act 87 of 2020, which I sponsored, amends
the Real Estate Appraisers Certification Act to
add certified Pennsylvania evaluators to the
State Board of Certified Real Estate Appraisers.
Act 111 of 2020 establishes veterans’ courts and commerce court
programs to decide business-related cases. Veterans’ courts
provide veterans with mentorship from other veterans and
treatment from the Veterans Administration to address problems
often caused by post-traumatic stress disorder. Commerce courts
decide cases on actions related to the internal affairs, governance,
dissolution, liquidation, rights of obligations between business
enterprises, as well as disputes between or among business
enterprises related to a transaction, business relationship or
contract.
Act 32 of 2019 expands the Pennsylvania National Guard Military
Education Program to offer a free college education that can be
shared with the Pennsylvania National Guard member’s spouse
and/or child in exchange for a member’s six-year reenlistment.
Act 65 of 2019 establishes the Beginning Farmer Management Tax
Credit to allow an owner of agricultural assets to take a credit
against state income tax liabilities for the sale or rental of
agricultural assets to a beginning farmer. The intention of the law
is to encourage existing farmers and landowners to work with
beginning farmers to help them get their start in agriculture.
Act 43 of 2019 requires the principal for new issuances of state
debt to be repaid in equal amounts during the (generally) 20-year
term of the bond. Previously, the state used a repayment schedule
with lower principal payments in the first few years, with much
higher principal payments as the loan matures. This resulted in an
additional burden to taxpayers, in the form of higher interest
overall.
Act 19 of 2020 authorizes Pennsylvania to enter into the
Psychological Interjurisdictional Licensure Compact to regulate
the practice of telepsychology. Given the COVID-19 pandemic,
many people are seeking mental health care from their own
homes, and this law helps to address the increased demand for
services so patients can receive the care they need sooner.
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Sharing Your Vision
With Your Team
Do you have a vision for your business
or organization?
Zingerman’s defines a vision as: “A
picture of the success of a project at a
particular time in the future.” It is not a
mission statement or strategic plan,
rather a “North Star,” a never-ending
piece of work that we commit to going
after for life. It’s a vivid description of
what “success” looks and feels like.
A vision can be for a smaller project or
for your business as a whole, and can be
created for as soon as six months or as
far as 10 years.

Once you create your vision and know
where you want to take your business,
don’t pass up the opportunity to share
this with your team.
If your team doesn’t have a shared
understanding of your vision, each
person might be working towards their
own idea of what the future looks like.
By sharing your vision with your staff,
you are able to define, document, and
communicate what success looks like,
helping
everyone
to
imagine
themselves there.
Having a shared, inspiring vision will
bring your team together, all striving
for a common goal, and can offer hope,
giving everyone something to work
toward.
Learn more about creating your vision
at: zingtrain.com/article/why-and-how
-visioning-works

from the Venango Area Chamber of Commerce

Thank you to the many
businesses and organizations
making our community
festive this holiday season!
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Leadership Venango Focuses on Maximizing Clean Communication
Our class met in November at the
First Presbyterian Church in Oil
City. The venue allowed for
adequate social distancing and
provided advanced technology,
perfect for our first hybrid session.
The session, Maximizing Clean
Communications, began with Susan
Hileman, NWIRC, sharing the
importance of clear communication
by leaders. One of the most valuable
lessons of the day was on active
listening, one that is always highly
ranked by participants.
Jill Harry, Press Office at PennDOT
District 1, provided the class with an
overview of media relations, how to
work with local and regional media,
and do’s and don’ts, especially in
crisis situations.
After lunch, Brian McNulty, District
Executive of PennDOT, assisted the
class in approaching their class
projects, sharing his experience in

establishing a goal and breaking
down the steps to get there.
Continuing with a packed day,
Valerie Perry provided a talk that
lived up to it’s name: “Captivating
Presentations.” She held the
complete attention of the class, and
also left them with tangible tools for
any future speaking opportunities.
Chamber Program Manager Ashley
Sheffer finished out the day with a

Wearing Masks for the Community’s Wellness
In July, the Chamber joined with other community leaders in
promoting “Mask of Wellness,” a movement to promote “COVIDConscious” businesses. The message was simple and remains
consistent, encouraging three basic impactful measures:
•
•
•

Masks worn by all employees
Personal, surface, and distance hygiene
Daily health self-certification

The website maskofwellness.com provides businesses with a
free, printable toolkit. We had all hoped that the threat of COVID19 would be in the rear view mirror by now, but clearly it is not.
As we try to protect our family, friends, and neighbors, we also
have now learned of the impact a positive test result can have in
our workplace.
Let’s all do our best to stop the spread and help keep our
businesses open through the holidays.
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great presentation about business
branding and social media. She left
the
class
with
a
better
understanding of the need for clear
and concise messaging in the
communications of any business or
organization.
Leadership Venango will meet again
in December, in a virtual format, for
it’s session on Understanding
Community Caregiving.

Storytelling Through the Business Review & Forecast
Several Chamber members have
already taken advantage of the
Chamber’s Storytelling initiative.
The first step of meeting with our
staff has been a great start to getting
a diverse group of small businesses
thinking about how they are
communicating to their customers,
employees, and community. Some
have begun meeting with our
storytellers to explore different
media that can be used.
As we approach the publishing of
The Derrick’s 2021 Business Review
and Forecast, exploring the story of
your business’ past, present and
future is a timely thing to do.
The Derrick is finalizing details for
the Business Review & Forecast, but

share your
community.

story

with

the

It is also a great time and place to
share what you look forward to in
the next year.

it’s never too early to start
brainstorming how to share your
story in this edition.
The chance to be included in this
annual business edition is unique
and free to the business. It provides
the perfect opportunity to review
challenges and accomplishments of
the past year, and a platform to

While we are not yet certain of the
deadline for your article to be
submitted or the publishing date
(usually February), we’ll keep you
updated as we know more, but until
then we’d love to help you in
crafting your story.
You can learn more about our
Storytelling
Initiative
at
venangochamber.org/storytelling,
and keep an eye out for more
information about the Business
Review and Forecast.

Tech Tip: Branding: Having a Consistent & Recognizable Brand
Your brand is what identifies your business or
organization and is your most valuable asset. If someone
sees a flyer, social media post, or advertisement by you,
would they recognize your brand?
Elements of a brand include:
•
•
•
•

Name
Logo
Symbols
Colors

•
•
•

Font
Photos
Language

It’s essential that your brand is represented in anything
you do or make, and that it is consistent.
Even a small sign at your business, such as your hours
or an announcement, should have at least one of your
elements—a splash of the color from your brand, the
same font used on your website, or your logo.
It’s not just graphic design, either, the way you talk
about your business and show it in photos represents
your brand.

For example, the Barnard House in Emlenton aims to
have a comforting feeling and to be a “safe haven” for
visitors. They show this on social media through photos
of the peaceful river and cozy rooms, and also through
using words like “solitude,” “breathe,” and “restful.”
Before you publish anything, think: “How can I
incorporate my brand?” If you’re not sure your brand is
represented enough, have a friend take a look. Make
sure the time and/or money you spend to get your name
out makes an impact and connects people to your brand.
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MEMBER SPOTLIGHT:

HERE-2-THERE TAXI
With Scott Kennedy, Owner
What is Here-2-There Taxi?

What goals do you have for Here-2-There Taxi?

We are a first come, first serve local taxi business with a
goal to get you safely and efficiently to your destination.

I want to eventually have my own fleet of taxis, move to a
new location (instead of working from my home), and
grow to reach other areas that don’t have great
transportation. Down the road, I aim to have more drivers
and additional security for my customers and drivers. I
hope to find an investor to help with this expansion.

Why should people choice to ride with you?
We have a friendly, conversational driver and good music.
We are also an affordable way to get around safely, and
customers talk directly with us, not a computer or
recorded voice.

What sparked your interest in opening?
A friend of mine planted the seed that I could start a taxi
business after asking for a ride when he was going out
one night. It is much needed in Venango County. I
listened to many people saying we need a taxi service to
get them home safely. After starting out slowly and
casually, I decided to get the necessary funds to open as a
legitimate business.

What do you enjoy about owning a business?
I like knowing that it's not just about making a living, it's
also helping my community with a much-needed service. I
enjoy meeting new people and learning about them, as
well as getting advice, especially from the older
generation who have experience in business and life.

How can people connect with you?
Simply call us at (814) 673-5851 for a ride, and connect
with us on Facebook, where we share updates and also
do special promotions.

(814) 673-5851
Facebook.com/Here2ThereTaxi
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Franklin Retail Offers Gift Cards
Because of the success of the Franklin
Retail & Business Association Gift
Certificates, the organization has
upgraded to a Gift Card System just in
time for the holidays. Available in any
amount, they are the perfect way to
give the gift of local. The cards are
redeemable at over 40 locations,
including retail, dining, wellness,
grocery, services and more.
Cards will be available December 4 & 5 during the Old Fashioned
Christmas Retail Walk. They can be ordered and mailed directly
through Jess Carroll and are also available at FICDA and the
Franklin Area Chamber of Commerce. Follow Franklin Retail
Association on Facebook for updates.

257 Buy Sell Trade Donates to Toys for Tots
257 Buy Sell Trade donated
$1408.18 to Venango County Toys
For Tots. Owner Derek Bailey
donates $1 for every point the Oil
City Football team scores. In four
years, 257 Buy Sell Trade has
donated over $4200 to Venango
County Toys For Tots.

Schedule a Town Hall
Thank you to The Primary Health Network for holding a town
hall with us on the topic of “What Happens When COVID Collides
With the Flu” in November.
Dr. George Garrow, Primary
Health Network's Chief Medical
Officer, talked with attendees on
Zoom and Facebook Live about
COVID-19. He covered details
on
pre-cautions,
testing,
vaccinations, and more.
You can find the recording on our YouTube channel at:
YouTube.com/VenangoChamber.
Do you have a topic you’d like to discuss with other Chamber
members? Contact us about holding a Town Hall! Call (814) 6768521 or email swilliams@venangochamber.org.
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Subscribe to Receive Education Emails

Launched in May 2020, VenangoREADY is a program designed to
assist educators to better prepare students for the workplace.
We will be sending out a monthly VenangoREADY email focused
on connecting education and business in Venango County.

Would you like to receive these emails?
Subscribe at venangoready.org.

Angela Gerics grew up in Knox,
PA, and spent time away in Europe,
Florida, and Ohio. She found
herself back in the area to be close
to family, and now calls Venango
County her home.
At Bethany Christian Services,
Angela is a Post Permanency
Counselor, and she works with
post-adoptive and kinship families
in Venango County and the
surrounding counties.
In her free time, she enjoys running and hiking on local trails,
attending yoga glasses, and grabbing a drink or bite to eat at local
businesses.
"Venango County is full of wonderful and warm people; I believe
that is the biggest draw. It’s a wonderful place to raise a family
and meet friends, old and young," she said.
Learn more about Angela by visiting the Be Here testimonials
page at: beherevenango.org/testimonials.
Do you love living in Venango County? Contact us to share your
story! Email asheffer@venangochamber.org.
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Caldwell

50 Cups of Coffee—Virtually
In 2019, Chamber President Susan
Williams invited anyone interested
to join her for a cup of coffee, with a
goal to meet or reconnect with at
least 50 new people. Upon review,
Susan shared that she surely had
met at least 50 people that year and
most definitely exceeded 50 cups of
coffee, but perhaps fell short of the
intended goal of one new
connection a week.
Susan shares: “I chalked it up to a
worthwhile goal that at least kept
me more intentional. I felt sure I
could let the experiment spill over
into 2020. On March 18, as I
returned from a short vacation, it
seemed that all connections might
come to a screeching halt!”
“While I actually have little interest
in reviewing this year, truth be told,

I may have had some of the most
meaningful new connections in my
professional life, over Zoom,” she
continues.
“The need to connect is strong and I
have found that almost every
invitation to meet has been
welcomed. I moved my coffee pot
beside my desk and have finally
learned which direction to look into
my webcam. I can't wait to meet
with friends and colleagues in
person, but until then, I cherish the
privilege I have of technology and

resources to fight isolation, perhaps
the most dangerous by-product of
the pandemic.”
Susan extends the enthusiastic
invitation to anyone to set up a
Zoom call with her or staff, or to
allow us to help you set up a
meeting with others, using the
Chamber’s Zoom account.
Susan adds: “There are a few
benefits to these virtual meetings
and definitely tips to make them go
better. I am happy to share what’s
worked for us.”

Bridges Out of Poverty Held in November
Venango County Human Services held a
virtual version of Bridges Out of Poverty
2 with Jodi Pfarr on November 17th,
with more than 200 attendees.
Chamber President Susan Williams was
among the attendees and shares how
impactful the information shared was.

“Under normal circumstances, there are many in our
community who are economically challenged. This year,
many families will struggle with their basic needs and it
is important that we all understand the impact this has
on our community,” Susan shared.
“It’s critical for competent leaders and professionals in
every field to know how their business or organization
engages low-income and poor populations, how it can
be of better service to them and how these populations
impact their workforce and community. This goes for all
our lawyers, our doctors, our engineers, our journalists,

our politicians, our manufacturers, small
businesses, educators and so on."
Leadership Venango programming will
include a session on Bridges Out of
Poverty as part of its December class.
“Even as a Human Service agency,
sometimes we forget how important it is
to recognize poverty and how it is defined not only by a
person, but to our community, schools and workplaces,”
said Marie Plumer, Human Services Administrator.
“Poverty does not have the same meaning for all people.
Just the word poverty promotes an immediate image
which is often false. I highly recommend everyone to
take this course as it promotes building and
strengthening local workforce as well as community.”
For more information visit the Venango County Human
Series website at: www.co.venango.pa.us/151/HumanServices.
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DECEMBER 2020

COMMUNITY EVENTS
3

4

Artists For An Impact
5 - 6 p.m. | Mix 96 (96.3 FM)

Oil City’s Christmas Past
December 4 - 6 | Oil City

10

TAGG 25th Anniversary

16

Spirit of Giving Distribution

December 11 - 16 | Transit Art Gallery & Gifts, Oil City

8 a.m. - 7 p.m. | Cranberry Mall

Event details are subject to change. Do you have a virtual or in-person
event planned? Share it at: beherevenango.org/events
First Night Continues With Changes
With hope and optimism that 2021 will be a better year for all
of us, First Night Oil City will welcome in the New Year, albeit a
little different than usual. The committee, who has been
meeting virtually, felt strongly about continuing the tradition of
the celebration.
Understanding that the cozy inside venues of the past could
pose a health risk and may also deter the normal attendance
levels, the decision was made to focus on adding additional ice
sculptures to Town Square and other locations around town
and displaying a fantastic fireworks show at midnight.
First Night volunteer George Cooley shares: “We look forward
to First Night 2022, the culmination of Oil City’s 150th
celebration, and have every intention to return to our
traditional format of concerts and entertainment for the entire
family and community.”
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BOARD OF
DIRECTORS
Matt Caldwell, Chairman
Trenton Moulin, Vice Chair
Jeannie Henry, Treasurer
Hope Lineman, Sec.
Rebecca Beach
Ryan Bell
Matthew Deal
Doug Eberle
Jake Hickman
Cathy Kentzel
Jim Marshall
Joyce Luton
Greg Plowman
David Snedden
Fred Terwilliger

Caldwell Printing Services
Bridge Builders Community Foun.
Rossbacher Insurance Group
Clarion University
Northwest Commission
Webco Industries
Morrison Funeral Home
Agway
Hickman Lumber
The Barnard House
King’s Landscaping
UPMC Northwest
Scierka’s Tavern
Hagan Business Machines
Central Electric Cooperative

STAFF
Susan Williams
Tessa Byham
Ashley Sheffer

President / CEO
Executive Assistant
Program Manager

CHAMBER
CHECKLIST
While we haven’t been gathering in person,
there continues to be ways for members to
engage with the Chamber. Here are some ideas:
 Review your listing in the online membership
directory (members.venangochamber.org/list)
 Contact us to create an account to update your
own listing (chamber@venangochamber.org)
 Subscribe to receive monthly VenangoREADY
education emails (venangoready.org)
 Sign up to become a Be Here Ambassador
(beherevenango.org/ambassador)
Have questions? Contact us at (814) 676-8521
or chamber@venangochamber.org
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Holiday Happenings

FLEX Ugly Holiday Sweater Contest & Volunteer Opportunity
As the holidays approach, there will
be less gathering this year, but that
doesn’t mean there has to be less
connection and community.

No matter what your holidays look
like this year, we encourage you to
support local organizations and
businesses as much as you can.

Like most of our 2020 events, we
are taking our Christmas Party &
Food Drive online. To participate,
all you need to do is:

If you’d prefer to limit your time
out in public, some other ways to
show support include:

•

•
•

Take a photo of yourself in an
ugly holiday sweater holding
items you plan to donate to the
food pantry.
Email the photo to FLEX at
flex@venangochamber.org.
Drop off your food drive
donations to the Venango
Chamber in Oil City or St. John’s
Episcopal Church in Franklin
(Can your business be a dropoff location for donations?
Please let us know!)

•
•
•
Also in December, FLEX is giving
our time to the Salvation Army.
From 1 to 2 p.m. on Saturday,
December 12, FLEX will prepack
food bags that will be distributed to
area families who signed up to
receive Christmas Assistance.

•
•
•

Like and share Facebook posts
Give a positive review online
Tell a friend about a local
business you love
Purchase gift certificates or
local items online
Order takeout
Make a monetary donation

Although this year is different, it is
still the “most wonderful time of
To keep volunteers safe, masks are the year” and we hope you have a
required and social distancing will Merry Christmas and Happy New
be practiced. Also, those wanting to Year!
volunteer MUST REGISTER through
On December 14, we will share all the United Way Get Connected site,
the submitted photos to the FLEX because we are limited to 10
Facebook page and have people volunteers.
vote with “likes” until Christmas.
Learn more & sign up to volunteer
Winners will receive a gift
at: bit.ly/FLEXVolunteer2020.
certificate to a local business!

“The Future of Venango Area Business!”

Professional Development Tip: Getting Involved in Local Government
This month, talked to Mike Dulaney, a FLEX
Member and Venango County Commissioner,
about how and why young professionals
should get involved in local government.

The point is—it all started with recognizing
the need for volunteers and stepping up to
fill those needs.
What skills should someone practice or
learn to help them in local government?

What are first steps a young professional
can take towards a position in
government?
My journey started with recognizing and
filling needs of my community. I volunteered
with various festivals, and after some time, I noticed a
need for volunteers for a couple of boards for the city. I
approached the mayor about my willingness to serve and
was appointed to the Planning and Zoning Commission
and the Franklin Redevelopment Authority, which I
eventually chaired.
After a couple of years, I ran for Franklin City Council.
Running a campaign for City Council was much simpler
than running for commissioner. When I ran for
commissioner, I had to familiarize myself with campaign
finance law, name a manager and treasurer, build a team
of volunteers, and fundraise like crazy.

The job is more than just decision making.
Elected officials serve as a liaison between
citizens and their government. You have to
be a friendly face that is always willing to
listen to someone’s concern whenever and wherever. You
also have to be willing to make tough decisions, no matter
how unpopular. The COVID Pandemic is obviously
something no one alive has dealt with before and it forced
us to rewrite the playbook.
People may first think of becoming a mayor or a
commissioner, but what other ways could they be
involved?
Volunteering for sure. Check your local government’s
website for a listing of each board or authority and what
they do. Find out what piques your interest and ask if
they have any openings.
Why do you feel it is important for young
professionals to get involved in local government?

Eventually, the next generation has no choice but to take
up the mantle. Venango County has the youngest team of
commissioners in PA. At 32, I’m still the one of the
youngest Commissioners in the state. The more young
professionals that get involved early, the more prepared
they are when the torch of leadership is passed to them.
There is value in the wisdom and experience of the
generation above ours, but sooner or later we are all
forced to take the lead.
If someone wants to be involved, but is not interested
in a leadership position, what else can they do?
If you don’t want to hold an elected office and don’t have
the time to commit to serving on a board, the most
effective thing to do is be informed. Know what is going in
your community. Reach out to your elected officials and
voice your concerns or ask them why they made the
choices they did.
Also, vote. Let your voice be heard. Local government has
more impact on your daily life than national. Your voice
does matter. I often tell people I may be a leader in the
county government, but I’m a servant to the people.
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Alex Gunter recently joined the
team at Raymond James Financial
in Oil City as a Financial Advisor.
After growing up in Clarion and
attending Clarion University, Alex
moved to Pittsburgh for five years.
After the birth of his son early this
year, his family moved back to the
area and are now settled in Kennerdell.
Besides his bachelor’s degree, Alex holds licenses for
the Financial Advising Series 7 and 66, PA Life, and
Health and Accident Insurance. At his father's advisory
firm, where he is now employed, Alex hopes to help
grow and expand so that they may help more
community members gain financial peace of mind.
As for his personal goals, Alex wants to provide a
comfortable life for his family, while helping to impact
the community in a positive manner.

Alex and his wife, Kara, have held health and fitness
near and dear to their hearts, making it one of their
favorite hobbies/aspects of their lifestyle. They enjoy
being outdoors with their son and two dogs, as well as
spending as much time with family as possible.
Besides being closer to family, the gorgeous scenery,
mountains, and nature in Venango County is what
truly attracted Alex’s family here.
“We also love supporting local small businesses and
restaurants,” Alex said. “And we appreciate the people.
After working in Pittsburgh for five years, the people
here are vastly different in how they are towards one
another. We just love that hometown feel.”

Alex looks forward to building a network of colleagues
and hopefully friends, and we’re excited to get to know
him more!

Member Highlight: Alisha Bidish
Congratulations to FLEX Member Alisha
Bidish on the opening of Sprinklez in October!
Located on Route 257 in Seneca (previously
Goozebumpz), Sprinklez offer a variety of fun
and delicious items like soft-serve custard,
shaved ice, milkshakes, sundaes, and flurries.
Sprinklez also has many combinations of items to enjoy on a hot
dog, over fries, or in one of their signature “puffle cones,” such
as chicken and waffles or mac and cheese.
“I loved the idea of having a business where everyone is happy!
No one decides to go get ice cream because they're mad,” Alisha
said. “Families come because they're celebrating something or
to reward their kids, and even if someone is having a bad day,
they always get a smile on their face when you hand them their
ice cream. Best feeling ever!”
The business is seasonal, and their
last day was Sunday, November 29.
Find their menu, hours, and updates
by searching for “Sprinklez” on
Facebook.
Pictured right: Alisha with her son,
Aden, and husband, Jason.

“The Future of Venango Area Business!”

FLEX held our Annual Meeting virtually on Thursday, November 5. It was a fun evening with
networking activities, a year in review, election of new officers, a look at the rest of the year,
and member shout outs, followed by a game of trivia. Thanks to everyone who attended!

OUR MISSION
FLEX represents the needs and interests of Young Professionals by positioning ourselves as leaders,
entrepreneurs and advocates for the sustainability of the Venango Area through civic engagement,
leadership development, and networking.

Upcoming Events & Meetings:

WELCOME NEW MEMBERS

Ugly Holiday Sweater Contest: Submissions due: Dec. 11 (send
to flex@venangochamber.org) • Voting: Dec. 14-25 (on Facebook)

Hailee Crimbchin
Ashlee Goodman
Madalyn King
Amy Mook

Salvation Army Volunteering: Saturday, Dec. 12 • 1-2 p.m. •
112 Circle St, Franklin • Register at: bit.ly/FLEXVolunteer2020

Interested in joining? Email our
Membership Chair Laura Ordaz
at laura.ordaz@mining.komatsu.
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