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SUPPORTING 
MEMBERS 

— VISIONARY — 

 

— BUILDER — 

Komatsu Mining Corp. 

Oakwood Heights 

UPMC Northwest 

CHAMBER EVENTS 

FIND US 
www.venangochamber.org 

Find Chamber event information at: 

members.venangochamber.org/events 

NEW MEMBERS 

Cranberry Area 

Business Alliance 
Contact: Stephanie Felmlee 

c/o Seneca Lanes 

2771 State Rt 257 

Seneca, PA 16346 

(814) 720-9291 

sfelmlee@msn.com 

Here-2-There Taxi 
Contact: Scott Kennedy 

137 W Third St. 

Oil City, PA 16301 

(814) 673-5851 

Scottk8706@gmail.com 

facebook.com/Here2ThereTaxi 

Every Thursday @ 9AM 

Upcoming sessions will focus on storytelling for businesses.  

 

Visit venangochamber.org/shift-sustain-succeed for details.  

https://www.instagram.com/venangochamber/
https://www.facebook.com/VenangoAreaChamberOfCommerce/
https://venangochamber.org/
https://members.venangochamber.org/events
https://www.facebook.com/Here2ThereTaxi
https://www.youtube.com/user/VenangoChamber
https://venangochamber.org/shift-sustain-succeed/
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On the Cover:  The 2021 Class of Leadership Venango at Baytree Farm in Emlenton, PA 

AGRICULTURE & SUSTAINABILITY IN VENANGO COUNTY 

When most hear or see the word 

“leadership,” topics that come to mind 

include communication skills, team 

training, and decision making. Students 

in Leadership Venango gain these 

skills, while also becoming well-

informed about an array of people, 

places, and businesses in our region. 

In October, the focus of the monthly 

Leadership Venango session was 

“Agriculture and Sustainability.” 

ROLE OF AGRICULTURE 

The weather was brisk when the class 

arrived at Baytree Farm in Emlenton. 

Warren Thomas, shared his journey 

into dairy farming, then raising lamb. 

His story is one of visioning, planning, 

shifting, and now sharing, and Warren 

delivers a compelling message about 

the commitment required to fulfill a 

big dream. 

Jeff Fowler, Penn State Cooperative 

Extension and Brittany Eisenman, PA 

Farm Bureau, shared the roles they 

play in assisting individuals and 

businesses throughout the region. As 

educators and advocates, they promote 

the continuity of family farms, many 

threatened to close after multiple 

generations. Brittany shared while 

there is a renewed interest in local, 

organic food, Americans continue to 

expect food to be inexpensive. We 

spend the least percentage of 

household income on food of any 

country. Buying local goods may cost 

more, but it helps ensure the future of 

local farms. 

IMPORTANCE OF WATER 

Glenn Cowles, PA Rural Water 

Association, spoke of the importance of 

good quality and quantity of water, to 

grow and sustain communities. The 

class is reading the book Thirteen Ways 

to Kill Your Community and Chapter 

One suggests one way is to “Forget the 

Water.” Author Doug Griffiths says: 

“Water coming out of your tap isn't 

going to guarantee success, but having 

poor quality water will leave your 

community to drink from a poisoned 

well, and lack of quantity will leave 

them with insatiable thirst. Forgetting 

about water is a sure way to kill your 

community.” 

RESPONSIBLE TIMBER 
MANAGEMENT 

The class then traveled to Hickman 

Lumber, fourth generation owned and 

known for responsible timber 

management. After a farm-to-table 

lunch catered by Core Goods, Denny 

and Jessica also welcomed the class to 

the showroom for Allegheny 

Hardwood Flooring. AMHF products 

are installed in homes, businesses, and 

public buildings across the country, 

including the home of the U.S. Vice 

President. Jessica explained the 

importance for Hickman Lumber to be 

recognized as Forest Stewardship 

Council approved, evidencing 

commitment to protecting forests for 

future generations.  

SERVANT LEADERSHIP 

Afternoon presenters Shannon Barrios 

and Jason Hansford shared their 

journey as servant leaders, based on 

the work of Robert K. Greenleaf. 

Servant leadership is a philosophy and 

set of practices that enriches lives of 

individuals, builds better 

organizations, and creates a more just 

and caring world. 

The servant leader moves beyond 

transactional management aspects, 

and seeks to develop and align an 

employee's sense of purpose with the 

company mission. An article  published 

by the Society for Human Resource 

Management, suggests that 

empowered staff will perform at a 

high, innovative level. Employees feel 

more engaged and purpose-driven, in 

turn increasing the organization's 

retention and lowering turnover costs.  

Leadership Venango will meet in 

November on the topic of Maximizing 

Clean Communications.  
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BBCF Creates Opportunity to Assist 

with Community Needs 

Are you a nonprofit organization that is continuing to be 

impacted by COVID-19? Are you a community member searching 

for ways to support our area during this difficult time? We 

encourage you to visit the Community Needs website 

(bbcfneeds.org) by Bridge Builders Community Foundations. 

After discussions with local nonprofit leaders, the BBCF 

recognized the need for community support and engagement 

during these uncertain times. This website is a resource to our 

area while overcoming challenges presented by COVID-19, and 

ensures continuation of the vital services many nonprofit 

organizations provide to individuals and families in our area. 

The Community Needs website allows local nonprofit 

organizations to submit needs they have for ongoing operations 

and to support the clients they serve. Upon submission, those 

needs are added to the home page for the community to view. If 

individuals wish to donate needed items, they may contact the 

respective organization to set up a drop-off date, time, and 

location. The organization’s contact person will inform the 

individual of any other protocols such as the requirement of 

wearing a face mask. For some needed items, individuals can use 

linked Amazon wishlists to donate items and have them sent 

directly to the organization’s address. 

Additionally, BBCF has established a face mask initiative as part 

of the efforts for the Community Needs website. This supply of 

disposable 3-ply face masks will be distributed to our area’s 

nonprofit organizations. If an individual wishes to make a 

monetary donation to help the Foundation purchase more masks, 

a donation can be made at the Community Needs website 

(bbcfneeds.org).  

Support from the community is key to facing the adverse 

challenges presented to our area due to this pandemic. 

For more information on this program, visit bbcfneeds.org. 

 

http://www.barrsinsurance.com/
http://www.bertklapecinc.com/
http://www.dwgmlaw.com/
http://www.fscas.org/
http://bbcfneeds.org
http://bbcfneeds.org
http://bbcfneeds.org
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Introducing CABA—The Cranberry 
Area Business Alliance 

In many ways, the heart of our 

neighborhood is directly tied to the success 

of its businesses. During the COVID-19, 

businesses large and small have struggled. 

They have leaned on each other to make it 

through these difficult times.  

A number of businesses have pulled together to form the 

Cranberry Area Business Alliance (CABA), a resource for 

Cranberry businesses to promote sales and events and showcase 

retail businesses in our own backyard.  CABA is ready to start 

gearing up for the holiday season. Together we are stronger. 

For additional information about CABA, including how to become 

a member, contact Stephanie Felmlee at Seneca Lanes 814-676-

4618 or email sfelmlee@msn.com.  

Associations—Partners in Advancing 
Business Interests 

Our county has 31 municipalities, including two cities, twenty 

townships and nine boroughs. Our chamber services the entire 

county/all member businesses. Several towns have their own 

business association, such as CABA (see above), the Oil City Main 

Street Program, and the Franklin Retail & Business Association 

(see page 11). We work collaboratively with them on numerous 

initiatives—we are members of theirs and they of ours, and we 

enjoy a great relationship with each. 

The shared members that we have 

love what the Chamber can do for 

their businesses on a larger scale 

and members often benefit from the 

more localized things their 

associations can do. We do our best 

not to be competitive or redundant, 

instead with a strategy of using our limited, yet unique, 

resources to cover all the bases. 

Some small businesses may need to choose how to allocate funds 

and time. We encourage each business to support all of the 

organizations who benefit you, likely multiple. Especially as we 

approach the holiday season, we want to look for ways to work 

together, to most efficiently, affordably and effectively advance 

the business climate of our region. 

http://www.hiexpress.com/franklinpa
http://www.hagan1.com/
http://www.gillconsult.com/
http://www.for-cu.com/
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RN Goss Gas Products and Provanta, 
Inc. have been serving the 
community’s propane needs for 
over 85 years. They recently staged 
an open house to showcase their 
growing fleet of clean air delivery 
vehicles powered by propane.  

Dave Goss, President at Goss Gas 
and Provanta, explains that while 
most of their delivery fleet ran on 
propane in the 1970s, government 
regulations eventually made 
converting to propane powered 
vehicles impractical. Now, due to 
recent interest in alternative fuels, 
Goss has begun to transition his 
delivery fleet to new purpose-built 
propane powered vehicles.  

For Goss, the second wave of these 
trucks began when Provanta put its 
first Freightliner S2G propane 
powered bobtail on the road in 
2014.  

Jeff Rivers, General Manager for 
Goss Gas and Provanta, explains 
that Provanta got in on the ground 
floor for this new truck technology. 
2014 was the first year that the 
Freightliner S2G was introduced 
and our truck was one of only 25 
made in that year.  

Since that time, Goss Gas and 
Provanta have continued to grow 
their fleet of propane powered 
vehicles which currently includes 
two Provanta bulk propane bobtails, 
two Goss Gas delivery route trucks, 
and one pickup truck. Each new 
subsequent truck purchase for Goss 
Gas and Provanta has been propane 
powered, Rivers said.  

Monika Goss, Assistant General 
Manager and fourth generation at 
the businesses, is particularly 
excited about the clean burning 
nature of propane.  

“I think clean burning fuels are 
something we all need to be 
thinking about,” she said.  

Propane is a clean burning fuel 
which results in fewer harmful 
emissions than gasoline or diesel 
fuel. In addition to reduced air 
pollution, propane is also sourced 
locally which is great for our 

economy, energy security, and 
further reducing emissions.  

“Something that people may not 
realize is that 100% of Goss Gas and 
Provanta’s propane is produced 
right here in western Pennsylvania,” 
Monika added. 

For those who are interested in 
exploring alternative fuels, Rivers 
encourages the move.  

Our propane powered vehicles 
experience less wear and tear than 
diesel or gasoline powered vehicles, 
Rivers states. This means fewer oil 
changes, truck repairs, and all-
around reduced operating costs. 

Goss Gas and Provanta expect to 
save around $70,000 per vehicle 
over the life of the vehicle. This 
means the vehicles will more or less 
pay for themselves.  

Learn more about Goss Gas at 
Facebook.com/GossGasProducts or 
gossgas.com. 

Goss Gas and Provanta—Transitioning to Propane Powered Vehicles 

https://www.facebook.com/GossGasProducts
https://www.gossgas.com/
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The Importance of 
Continual Training 

Training is common when a new employee 
starts, but are you continuing to meet with 
your team? Continual training is beneficial 
to your business and its work culture for 
many reasons: 

Your team is working in new ways: This 
year forced many to change how they 
operate. Staff needs training on working 
remotely, using new technology, keeping 
people safe, and implementing other 
changes related to COVID-19. 

You need to get buy-in to make changes: 
If you have ideas for changes, why not have 
a training to bring your team together to 
hear the same message at the same time? 
“Team training offers a shared experience 
that significantly increases the chance of 
meaningful change taking place,” said 
Joanie Hales from Zingerman’s. 

You need inspiration: Running a business 
is hard work. Bringing your team together, 
and even bringing in an outsider facing 
similar challenges, can offer a boost of 
inspiration. Trainings also allow coworkers 
to share ideas and inspire one another.  

You’d like to get everyone moving in the 
same direction: Does your team have a 
shared understanding of your business’ 
future, or is each person moving towards 
their own idea of where you are heading? 
Having a training to create and understand 
a shared, inspiring vision works wonders in 
bringing your team together. 

It doesn’t have to be complicated—even 
starting with a 15-20 minute staff training a 
week can make a significant difference. 

Learn more: zingtrain.com/blog/5-reasons
-why-now-is-the-perfect-time-to-invest-in-
training 

We as a Commonwealth are thankful for our 
emergency service personnel, especially the 
volunteers who are the heart and soul of so 
many of our local fire departments and 
ambulance corps. 

Unfortunately, many volunteer forces are 
struggling to make ends meet and maintain 
membership. As society becomes more 

technologically advanced, so do the potential dangers. Today’s 
volunteers must be better trained than at any time in the past. 
Emergency vehicles cost hundreds of thousands of dollars. 
Protective clothing and personal equipment can also cost 
thousands of dollars and construction and maintenance of stations 
can be beyond the means of many departments.  

Compounding the financial situation, the COVID-19 pandemic 
severely restricted many ways that volunteer first responders 
raise money—such as boot drives and chicken barbeques—even 
as the statewide public health emergency created by the virus 
increased the workload placed on these organizations. 

We recognize those issues and the General Assembly responded to 
that need for assistance in two ways: 

First, we dedicated an additional $50 million ($44 million for 
grants to fire companies and $6 million to benefit EMS stations) of 
the CARES funding from the federal government to supplement 
their awards from the annual Fire Company and Emergency 
Medical Service Grant Program.  

On October 22, a comprehensive bill was sent to the Governor’s 
desk that updates and expands financial assistance programs and 
promotes efforts to recruit, train, and retain first responders. The 
bill includes more than a dozen recommendations from a bi-
partisan panel that studied emergency services across the 
Commonwealth. 

The bill would let counties and school districts offer property tax 
credits for volunteer first responders and give fire and EMS 
companies the ability to use state grant money for recruitment and 
retention efforts.  

While this legislation is certainly not the ‘be all and end all’ 
solution to these challenges, it is an important step in the right 
direction. The state must continue to partner with local 
communities–elected officials, volunteers, and citizens–to ensure 
that help arrives when someone dials 911.   

In closing, I want to thank our firefighters and ambulance crews 
for their service to their communities. Just as you are there to 
provide help when we need you most, I want to assure you that the 
General Assembly is committed to helping you. 

Legislative Update from Senator Scott 
Hutchinson—Supporting Fire/EMS Companies 

https://www.zingtrain.com/blog/5-reasons-why-now-is-the-perfect-time-to-invest-in-training/
https://www.zingtrain.com/blog/5-reasons-why-now-is-the-perfect-time-to-invest-in-training/
https://www.zingtrain.com/blog/5-reasons-why-now-is-the-perfect-time-to-invest-in-training/


 

8  Venango Area Chamber of Commerce  •  venangochamber.org 

WAYS TO GET 
INVOLVED 
WITH BE HERE 

HOME 

Venango County offers a variety of 

options for places to call 

“home.”  From family homes to 

apartments and neighborhoods to 

rural communities. You’ll find a 

mix of these within walking 

distance of one another. The key is 

community, regardless of zip code. 

Those who call Venango County 

home have been able to enjoy easy 

access to recreation, fresh and 

locally sourced foods, and an 

abundance of services to help 

survive the challenges of 2020. 

 

COMMUNITY 

The variety of communities in 

Venango County provide diverse 

experiences, especially for those 

who take the time to explore our 

region end to end. Staying closer 

to home has allowed many 

residents the time to get to know 

their immediate municipality and 

also those next door.  As we finish 

out this year, we’d encourage 

everyone to get to know your 

neighbors, sharing what you each 

value most about the county you 

call “home.”  

If you live in Venango County, it is likely you may have seen more of our 

region this year than expected. We’ve all found ways to stay closer to 

home since March, and even if this was reluctantly, most of us have 

found many reasons to appreciate our homes and our community.  

“ This area is a jewel—a hidden treasure 

overflowing with beautiful scenery, a wealth of 

history, gorgeous homes with unique 

architecture, quaint shops, quality schools, 

safe neighborhoods, and outdoor activities to 

meet everyone's needs. But at the heart of it all 

are the people—dedicated, hard-working, loyal. 

Sign up to become a 

Be Here Ambassador: 

Complete the interest form 

at beherevenango.org/

ambassador 

Add your job openings to 

the Be Here Job Board: 

Find the job board at: 

beherevenango.org/jobs 

Add your community 

event to the calendar:  

Vist the calendar at: 

beherevenango.org/events 

Provide your testimonial 

for the Be Here website: 

Share your story at: 

beherevenango.org/

testimonials 

Follow the initiative 

on social media: 

Like us on Facebook & 

follow us on Instagram: 

@beherevenango 

BE POSITIVE! 

By being positive and telling 

others about the great ways 

to live, work & play here, 

you are spreading the 

message of Be Here 

throughout our community. 

BEHEREVENANGO.ORG 

Photo by Timothy Rudisille Photography 

https://beherevenango.org/
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In May, the Venango Chamber launched VenangoREADY and we have developed a monthly email, to provide 
information about career readiness and opportunities for educators and businesses to work together. 

Anyone can subscribe. Content is intended for educators looking for career readiness resources, businesses who 
would like to contribute to the education and skills training of students, and other education program providers 
with resources to share.  

 
INVOLVED 

 

A common challenge of businesses 
is the need for more “work ready” 
employees. We all want to employ 
those who show up (on time), work 
well with others, communicate, 
and solve problems. These skills 
may best be taught at home, but we 
all play a role in teaching and 
modeling the behaviors we expect. 

VenangoREADY is intended to 
connect educators to businesses 
willing to participate in tours, 
mock interviews,  presentations, 
and job shadows.  

Businesses may have resources to 
add in partnering with schools and 
we want to make it easier for you 
to reach each other. 

What to share in monthly email? 

• Does your industry or business 
have tools for schools? 

• Can you provide mentors, 
shadow experiences or jobs to 
students? 

• Has your business had a great 
experience with local students 
or teachers that you’d like to 
share with others? 

Our region is rich with partners 
who offer programs to better 
prepare our future workforce, 
including skills-based and soft 
skills training. We’re inviting these 
partners to share information that 
will help connect businesses and 
students through their programs. 

What to share in monthly email? 

• Does your organization have 
tools for schools, specific to 
career readiness? 

• Can you provide mentors, 
shadow experiences, training 
or programs to students? 

• Has your organization had a 
great experience with local 
students or teachers that you’d 
like to share with others? 

• Are you trying to engage 
businesses in identifying 
workforce training needs? 

We’ll provide a link to teacher 
resources, where educators will 
find lesson plans and ideas to build 
work readiness (VenangoREADY 
attributes) into your curriculum. 

We also invite teachers to share 
what they need from businesses 
and education providers. 

What to share in monthly email? 

• Are you looking for businesses 
to support a class, programs or 
project? 

• Do you have student looking 
for mentors, shadow 
experiences or jobs? 

• Have your students had a great 
experience with a local 
business or organization that 
you’d like to tell others about? 

BUSINESSES PROGRAM PROVIDERS EDUCATORS 

SUBSCRIBE TO THE EMAIL LIST AT: 

VENANGOREADY.ORG 

https://venangochamber.org/venango-ready/
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Spending time and effort on 

your marketing is important, 

but it doesn’t make as much 

of an impact without a call to 

action.  A call to action is an 

invitation for a person to take 

some desired action. They 

can (and should) be included in social media posts, 

website content, videos, and even printed writing and 

advertising. 

Before you create your call to action, consider what goal 

you’re trying to achieve? Do you want people to click on 

a link to read your blog post, visit a page on your 

website, engage with your social media post, sign up for 

your email list, or visit your store? 

Then, create a short and sweet line to encourage the 

person to do so. Try to avoid only using boring phrases 

like “click here.” Instead, be creative. Such as: 

• Book your next adventure 

• Join our community 

People are more likely to interact with you and become 

customers if you give them motivation to do so. We 

encourage you to consider how you can add a call to 

action to each message you share with your followers. 

Storytelling—what is it and why 

should you care? One thing is 

certain, the Venango Chamber is not 

the only one interested in doing it. 

Do  a Google search of “story telling 

for business” and you’ll find pages of 

links, books, and videos, explaining 

how to use stories to connect with 

your customers. 

Any of these resources are great 

tools, but we believe an even better 

way to get started is to have a 

conversation with someone you 

trust, who will help you reflect on 

your real story. 

Businesses are recognizing the 

importance of storytelling in 

leadership and management. At a 

time when employees desire a sense 

of purpose, the story a business 

tells—where it’s been, where it is 

going, what its challenges are—is 

not only a way to communicate 

facts, but an opportunity to engage 

and empower employees.  

We’d love the opportunity to be that 

someone you trust. The worst-case 

scenario would be to have spent 30 

minutes with your Chamber staff 

and find out you simply have no 

story to tell (very unlikely). 

The best case is that we help you 

find your story, in a way that will 

excite you, your co-workers, and 

your customers. 

The bonus is that we’ll gift you the 

opportunity to work one-on-one 

with an experienced storyteller, 

who will help you document your 

story using video, photos, or the 

written word. 

It’s easy to get started, by 

scheduling a time to meet with us, in 

person or virtually. Before we meet, 

we’ll ask you to watch a short video 

of the Simon Sinek TED Talk “How 

Great Leaders Inspire” and consider 

a few questions, to get you thinking. 

Vaibhav Bawa, owner of both True 

Wellness Healing and Divani 

Chocolatier in Foxburg, went 

through our storytelling process and 

shared: 

“The storytelling initiative set the 

tone to delve deep into my psyche 

and dig out the reason why I do 

what I do and, most importantly, 

why anyone should do business 

with me." 

We hope you’ll join us, as we put 

forth the best effort to end 2020 

better connected to each other. 

Learn more about this initiative and 

meet our storytellers by visiting 

venangochamber.org/storytelling. 

Tech Tip: Having a Call to Action 

• Sign up for free 

• Visit us today 

Storytelling—Why Should You Care? 

http://venangochamber.org/storytelling/
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MEMBER SPOTLIGHT: 

FRANKLIN RETAIL & BUSINESS ASSOCIATION 

Tell us about your organization. 

We are a membership organization focused on promoting 

our members and the concept of "Supporting Local." We 

do this through cooperative ventures, monthly member-

driven meetings, and member support. We’re responsible 

for events, promotions, competitions, and fun. 

When and why did the organization start? 

Our organization was started over 35 years ago by 

volunteers whose sole mission was to provide support to 

Franklin's Downtown Business District by encouraging 

people to do as much business locally as possible.  

What types of events do you host? 

We host family fun events for the community including 

Taste of Franklin and Old Fashioned Christmas Retail 

Walk. We created the very successful Toy Battle and make 

an "event " out of just about every holiday. We take pride 

in working closely with the Franklin Fine Arts Council to be 

major or co-sponsors for many of their events.  

What do you love about running this organization? 

We stick together! My job is a true pleasure because we 

are all a team. Businesses work together for the greater 

good, the community comes together to support each 

other, and community leaders are present and available. 

What new ideas are you working on? 

We are working on a customer loyalty card as well as 

upgrading our gift certificates to cards. This will help all of 

us understand our customers better as well as reward 

them for supporting us. We are also thrilled to introduce 

some new events for 2021, but those are hush for now :) 

How can people get involved? 

Anyone can be a "FRIEND" of the Retail & Business 

Association, but you have to own a business or do 

business in Franklin to have a membership. We love and 

are grateful for our friends who just want to show us 

support. Having any type of membership allows you to 

attend our monthly meetings and give feedback.  

With Jessica Carroll, Administrator 

PO Box 702 

Franklin, PA 16323 

jcarroll.fklnretailassoc@gmail.com 

(814) 428-8119 

https://www.facebook.com/poppinsweetshop
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Nominations for Citizen of the Year 
& 2021 Annual Dinner Update 

The Annual Dinner, held in February, is a long-
standing tradition of the Venango Chamber, with 
the celebration of the Citizen of the Year and the 
Business and Partner of the Year recognition. 

“It remains uncertain whether we can hold an in-
person event, but if possible and safe, we’ll 
consider it or a hybrid event, with smaller 
attendance,” explains Chamber of Commerce 
President Susan Williams. “Recognizing excellence is important 
and this would not be a time to overlook those who continue to go 
above and beyond in our community.” 

We are accepting nominations for our Outstanding Citizen Award, 
one of our most prestigious community recognition awards. The 
Nominating Committee is looking for Venango County citizens 
who demonstrate a well-rounded and deep-rooted commitment 
to family and community. Nominees must be community 
volunteers with records of extensive and diverse participation in 
community service and civic involvement, aside from 
accomplishments directly related to the candidate’s employment. 

Those wishing to nominate individuals must submit an official 
nomination form along with a letter describing the nominee’s 
background and qualifications for this award. Those having 
previously nominated candidates for the Outstanding Citizen 
awards may re-nominate a candidate by sending an updated 
nomination letter along with a nomination form. Deadline for 
nominations is November 6. All selections are made without 
regard to race, color, creed, age or national origin. 

Find a nomination form at the Chamber (24 Seneca Street, Oil 
City) or at venangochamber.org/recognizing-excellence. 

Join the County Leadership Team 

Venango County System of Care (SOC) is seeking volunteers 

interested in making a difference in the lives of children and 

youth by joining the County Leadership Team (CLT). This team is 

an equitable partnership of service providers, children, youth, 

adults, family, and community members. 

The team will work together to assure 

that System of Care values and principals 

are an integral part in the framework of 

policies, decisions, and services. Monthly 

meetings will be held via Zoom. Learn 

more by contacting Loni Beer at 

lbeer@co.venango.pa.us. 

http://www.ilovemix96.com/
http://www.qualityinn.com/hotels/pa328
https://venangochamber.org/information-connections/recognizing-excellence/
http://www.nextsteptherapy.net/
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Caldwell 

When COVID Collides With the Flu 

As we continue to make progress in the fight against COVID-19, 
those in the medical field are preparing for another virus that 
puts strain on the healthcare system—the seasonal flu, or 
influenza. There is an extremely important step you can take to 
protect yourself—getting a flu shot. While the flu may seem less 
serious than COVID-19, anyone can develop complications. 
Unfortunately, there is a lot of misinformation surrounding the 
flu vaccine. Please remember the following facts: 

• It is safe and effective, and recommended for everyone ages 6 
months and older. 

• You need a flu shot every year, as the vaccine changes based 
on the most active flu strains each year. 

• You will not get the flu from getting the flu shot. Mild side 
effects may occur afterwards, which is actually your body’s 
way of building antibodies against the virus. 

• The flu vaccine not only protects you, it protects those most 
vulnerable to serious illness, like infants too young to get the 
vaccine and those with compromised immune systems. 

Please help protect each other from the flu this year and schedule 
your appointment to get a flu shot today. Contact Primary Health 
Network in Oil City at (814) 670-7950. 

Join us Tuesday, November 24, for a 
Virtual Townhall with Dr. George 
Garrow of The Primary Health 
Network. Learn more & register at 
members.venangochamber.org/events 

Plowman Beerlivery Brings the Brew to You 

Greg and Andree Plowman, owners of 
Scierka’s Bar in Oil City, take great 
pleasure in offering an extraordinary 
selection of craft beer. Like other 
businesses, Scierka’s has been 
impacted by COVID-19 and had to 
make adjustments, which including 
limited capacity and outdoor seating when the weather permits. 

Greg had considered offering a delivery service in the past but 
the pandemic, along with having built the right infrastructure, 
made this the right time to launch Plowman’s Beerlivery. 

Being stuck at home doesn’t mean you can’t have good beer. In 
addition to the wide variety that is always in stock at Scierka’s 
Bar, Greg is happy to order in new beer upon request. The 
website plowmanbeerlivery.weebly.com provides delivery days 
and times, a menu of beer available, and a map of the delivery 
area, which was determined by population density in the region. 

http://www.cranberrymall.com/
https://oakwoodheights.srcare.org/
http://www.caldwell-signs.com/
https://members.venangochamber.org/events
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Jeff Fontaine Joins KTC Team 

Klapec Trucking Co. of Reno, PA 
welcomes Jeff Fontaine to its 
Operations Team. 

Steady growth has created the need 
for expansion and Jeff’s experience 
with major transportation firms will 
enable him to quickly become a 

valuable asset to KTC’s continued growth and success. 

Jeff brings with him the 
background and experience of 
many years working in the 
trucking industry. Klapec 
Trucking Co. is confident that Jeff will excel in his new 
position. Everyone at Klapec Trucking Co. is looking 
forward to working with Jeff and having him as an 
integral part of the KTC Operations Team.  

Northwest Staff Changes 

Northwest Bank has recently seen some changes with 

staff at the Oil City and Franklin Branches.  

John Stoner is taking over as the 

Franklin Branch Manager. He has been 

with Northwest for almost 9 years. John 

started in Oil City in 2016 as Assistant 

Manager and was promoted to Branch 

Manager in 2019. 

Chris McFarland has been pomoted to 

Oil City Branch Manager. She has been 

with Northwest for 25 years and was 

most recently the Franklin Assistant 

Manager for over 12 years. 

Rossbacher Welcomes Nick Gammello 

Rossbacher Insurance Group is pleased 

to announce the addition of Nicholas 

Gammello as an Insurance Agent at the 

Cranberry location. Nick has a 

background in insurance as he formerly 

worked for New York Life in Pittsburgh 

as a Financial Services Professional. 

In his former role, he worked to create meaningful and 

trustful relationships with customers, while helping 

them build and protect their assets through insurance 

and investment solutions. Nick looks forward to 

building upon these relationships as well as creating 

new ones. His focus will continue to be based around 

helping customers make 

educated and financially-

sound decisions to protect 

their families and assets. 

Nick is excited about the opportunity to work closer to 

home, in the community that he grew up in. He is a 

Franklin resident and lives with his girlfriend Erica, 

and is a graduate of Slippery Rock University. 

Northwest Commission Introduces 

Relief Loan Fund 

The Northwest Commission 
was awarded $5 million in 
U.S. Economic Development 
Administration CARES Act 

Recovery Assistance funding to capitalize and 
administer a Revolving Loan Fund. Loan proceeds can 
be used to provide capital for operating expenses or 
acquisition of COVID-19 related machinery and 
equipment. Requested loan amounts can be between 
$5,000 and $500,000 with interest rates fixed at 0% for 
the term of the loan and first 12 payments deferred.  

“Providing capital to businesses quickly was important 
to EDA and utilizing existing Economic Development 
Districts was the best way to do that,” said Northwest 
Commission Executive Director Jill Foys.  

To be eligible, small businesses must have been formed 
and operational at least nine months prior to applying. 
The application process has been streamlined and staff 
capacity added to administer the program. Some 
parameters of traditional EDA funding have been 
expanded, including 100% financing on projects. Loans 
will still need to meet credit worthiness and be 
properly collateralized. 

For more information or to apply, contact Jacob 
McCord-Wolbert at (814) 677-4800 ext. 112 or at 
jacobm@northwestpa.org. 
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COMMUNITY EVENTS 

Find the calendar of events at: beherevenango.org/events 

Newsletter Advertising—Limited Space Available 

Would you like to see your business or organization’s ad in the Venango Works newsletter? We have a few spots 

left for our 2021 newsletter and want to give you the opportunity to have your ad seen by our readers every month. 

We mail VenangoWorks! to nearly 500 member contacts and our email distribution is more than 1,400. If you are 

interested in featuring your ad, contact Susan by phone at (814) 

676-8521 or by emailing swilliams@venangochamber.org.  

Do you have any virtual events planned? 

Have you rescheduled events that got postponed? 

Don’t forget to add your update to the Be Here calendar! 

Blood Drive Volunteers Needed 

The American Red Cross is in need of volunteer help for 

upcoming blood drives. The organization has been  

struggling with adding new volunteers in Venango County to fill 

in for their at-risk, dedicated volunteers.   

Blood drive volunteers help check in and interact with donors. 

Upcoming Venango County Blood Drives include: 

Cranberry Mall 

Wednesday, November 11, 2020 | 12:30 - 05:30 PM 

6945 U.S. Route 322, Cranberry, PA 16319 

(Near Bath and Body Works) 

Contact Kim Michael of the American Red Cross to sign up to 

volunteer at kim.michael@redcross.org. 

Visit  redcrossblood.org for future blood drive information. 

http://www.edwardjones.com/
http://www.gatesandburnsrealestate.com/
https://beherevenango.org/events/
https://beherevenango.org/events/
https://beherevenango.org/events/
http://www.usachoice.net/
http://www.vantagehme.com/
https://beherevenango.org/events/
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While we haven’t been gathering in person, 
there continues to be ways for members to 
engage with the Chamber. Here are some ideas: 
 

 Review & update your listing in the online 

     directory (members.venangochamber.org/list) 

 Submit a nomination for Citizen of the Year  

     (venangochamber.org/recognizing-excellence) 

 Add your name as a VenangoREADY supporter 

    & add logo to your website (find details at: 

    venangoready.org) 

 Sign up to become a Be Here Ambassador 

    (beherevenango.org/ambassador) 

Have questions? Contact us at (814) 676-8521 

or chamber@venangochamber.org 

http://www.4yourcarconnection.com/
http://www.northwestbank.com/
https://members.venangochamber.org/list
https://venangochamber.org/information-connections/recognizing-excellence/
https://venangochamber.org/venango-ready/
http://beherevenango.org/ambassador/
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Adapting in 2020 
FLEX Annual Meeting Scheduled for November 5 

Adapt: “To adjust oneself to different conditions.” Adapt 
is a word that most of us have become familiar with in 
2020. Events, work, school, and gatherings have all been 
adapted in this time of crisis. 

We have certainly missed in-person social events and 
meetings, but FLEX has worked to continue connecting 
and supporting one another. 

One of our largest events, our Annual Meeting, has 
certainly been adapted. Although we will see everyone 
through a webcam, we’re looking forward to this 
enjoyable evening, which will include networking 
activities and trivia.  

During the Annual Meeting, we’ll also elect 2021 
officers, provide a re-cap of this year, and give “Member 
Shoutouts” to recognize FLEX Members’ contributions. 

Although the deadline to register was Thursday, 
October 29, we will still accept registrations up until the 
event. Those who register ahead of time will receive a 
package to go along with the event. 

To register, visit members.venangochamber.org/events 
& email questions to flex@venangochamber.org. 

FREE HEADSHOTS FOR FLEX MEMBERS 
Do you need a professional headshot? We typically offer 
headshots at our Annual Meeting, and this year FLEX Member 
Sydney Herdle will be setting up at the Chamber for FLEX 
Members to come in and get a photo taken. 

We have not picked a date and time yet, but will share it on social 
media and through email when we do. 

https://members.venangochamber.org/events
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Jennifer Feehan serves as the 

Economic Development Manager for 

the Northwest Commission in Oil City. 

At the Northwest Commission, she 

works closely with businesses and 

community partners from all 

throughout our region, assisting with 

various economic development initiatives. 

“What I enjoy most about working in this area, is the 

ability to serve those in our communities with genuine 

support so the impact they make is made even greater.” 

she said. “I get to play a part in strengthening our base 

and growing our ideas into fruition, and that is pretty 

awesome.” 

A native of Franklin, Jennifer earned her Bachelor's 

degree from Penn State in Art History and participated 

in archeological digs in Egypt and Israel  between 2007 

and 2010. Jenn worked at the Palmer Museum of Art at 

Penn State for 12 years before returning to Venango 

County in 2018. 

Jennifer and her husband Jerry purchased our first 

house in President Township this year, where they live 

with their son, Brecht, and our daughter, Charlie.  

In her free time, she enjoys any chance to get outside 

riding bikes or floating down the river, especially if it 

includes a stop at a local brewery or distillery after. She 

and her husband Jerry also build industrial-style lamps 

that feature antique parts. 

Jennifer is in the current Leadership Venango Class of 

2021 and values the opportunity to work towards 

building a better community, by working with partners 

in the region. 

SAVE THE DATE! FLEX Speaker Series 

Topic: Home Ownership 

Featuring: Bill Moon, Gates & Burns Realty 
& John Stoner, Northwest Bank 

Date: Tuesday, November 10  | 5:30 p.m. 

This will be a virtual event. More information 
will be shared on our Facebook page and 
through email shortly. 

http://www.teamrossbacher.com/
https://www.facebook.com/KingsLandscapingOC/
http://www.chirodrkate.com/
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Zoe Oakes is the Branch Manager of 

the Franklin Library, part of the Oil 

Region Library Association. 

A graduate of Rocky Grove High 

School, she grew up in Cooperstown 

and earned her Associate of Science 

Radiological Sciences from Gannon 

University and Specialized Diploma in Library 

Technical Assistant from  Northampton Community 

College. 

Zoe and her husband of seven years are the parents of 

two boys. In her free time, she enjoys crocheting, 

reading and building Legos with her sons. 

Professionally, she has continued to work on 

upgrading the resources of Franklin Public Library 

and describes her work as her “dream job.” She takes 

great pride in knowing her community and 

recognizing library patrons by name. 

Zoe is also a participant in the 2021 Class of 

Leadership Venango. 

Many of us have spent the majority of this year on multiple virtual calls a day. While you may consider yourself a  
“Zoom professional,” it never hurts to get a refresher on tips and tricks to being your best online.  

Dress your best 

Although most of your body won’t be seen, wear a shirt that looks like something you would wear to the office. 
FLEX President Kat Thompson calls this the “Web Call Mullet”—professional up top, party on the bottom. 

Show up on time 

You can’t blame tardiness on traffic or similar issues if you are taking the call from home. Timeliness is still 
appreciated and important. 

Be Prepared 

It’s one thing to show up on time, but we encourage you to be 
ready to discuss and listen. Take notes as you go and contribute 
when you can. 

Limit Distractions 

This can be challenging depending on your situation, but try to 
take calls somewhere with limited distractions—both audible 
and visual. Go to a separate room from your family, sit in front of 
a blank (or simply-decorated wall), and mute yourself when 
you’re not talking.  

Show Your Face 

Unless you are eating or aren’t able to go to a private room, 
people want to see you, especially since we have had less 
connection with others this year. Turn your video on and share 
your smiling face with others! 

 

Professional Development Tip: Virtual Etiquette 

https://www.westparkrehab.com/
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OUR MISSION 

 

FLEX represents the needs and interests of Young Professionals by positioning ourselves as leaders, 

entrepreneurs and advocates for the sustainability of the Venango Area through civic engagement, 

leadership development, and networking.  

Upcoming Events & Meetings: 

FLEX Annual Meeting: Thursday, November 5  •  6PM  • Virtual  

FLEX Speaker Series: Tuesday, November 10 •  5:30PM  • Virtual 

Topic: Home Ownership   

Register for events at: members.venangochamber.org/events 

CONNECT WITH US: 

Jennifer Feehan 

Alex Gunter 

Grace Kellner 

Interested in joining? Email our 
Membership Chair Laura Ordaz 

at laura.ordaz@mining.komatsu. 

WELCOME NEW MEMBERS 

FLEX volunteered at the Two Mile Run Park on Saturday, October 3rd! 
Thank you to the young professionals who came out to help stain pavilions. 

Volunteers included: Wendall Holmes, Will Price, Mallory Spence, 
Kat Thompson, Ashley Sheffer, Valerie Perry, Sydney Herdle, and Laura Ordaz 

https://members.venangochamber.org/events
https://www.instagram.com/venangoflex/
https://www.facebook.com/VenangoFLEX/
https://www.linkedin.com/groups/12220659/


Venango Area Chamber of Commerce is 
hosting a virtual Townhall.
The purpose of this meeting is to provide guidance on protecting 

yourself, colleagues and family as COVID collides with cold and �u 

season. The discussion will be led by Dr. George Garrow who 

serves as Primary Health Network’s Chief Medical O�cer.

Date

November 24th
Time

9 am - 9:30 am
RSVP at

members.venangochamber.org/events
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