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SUPPORTING

MEMBERS
— VISIONARY —

NEW MEMBERS
Poppin’ Sweet Shop Co.

Express Employment
Professionals

Contact: Amanda Rodgers
314 W Park St. Suite 100
Franklin, PA 16323

Contact: Gary Schwartz
112 Hollywood Dr. Suite 203
Butler, PA 16001

(814) 428-3422
rodgers@poppinsweetshop.com

(724) 679-7447
gary.schwartz@expresspros.com
www.expresspros.com

Razzle Designs

Contact: Amanda Rodgers
314 W Park St. Suite 100
Franklin, PA 16323

Bureau of Vocational
Rehabilitation Services

(814) 428-1037
info@razzledesigns.com

Contact: Jennifer Divins
3200 Lovell Place
Erie, PA 16503

Clarion Federal Credit Union

(814) 871-4551
jdivins@pa.gov
www.dli.pa.gov

Contact: Elicia Kifer
144 Holiday Inn Rd.
Clarion, PA 16214

(814) 226-5032
emealy@clarionfcu.org
www.clarionfcu.org

CHAMBER EVENTS
— BUILDER —

Saturday, September 19
See page 9 for more details

Komatsu Mining Corp.
Oakwood Heights

UPMC Northwest

Find Chamber event information at:
members.venangochamber.org/events

FIND US

www.venangochamber.org
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Calling Venango County Home
The last couple decades have been
marked by a dramatic population
decline in rural communities,
including
those
in
Venango
County. This has left a bloated
housing stock, though in many
cases, the vacant homes are not
suited for occupancy.
Despite the many employment
opportunities that exist, it has
continued to be a challenge for
those of us charged with promoting
the area and increasing population,
to compete with the reasons to
come out of winter and cabin fever,
leave our area.
take advantage of summer and the
Incentives to Buy
chance to do home improvements,
One important indicator of an area’s and then set out to make a move
growth is the real estate market. before school is back in session. All
We’ve talked to our Chamber’s these factors were boosted by the
Realtors and learned of the current pandemic. Quarantine inspired
situation here and the news is many to tackle overdue household
projects, from cleaning out to
encouraging.
remodeling, and led to many people
“This is the best market I have seen
evaluating the choice to move.
in 41 years,” said Bob Murray of Oil
Region Realty remarks. He adds Technology Offers Options
that there are several things Earlier this year, everything came to
assumed to be driving this uptick in a screeching halt, including home
home buying, including the low showings. With the shutdown, all ininterest rate on mortgages.
person meetings were prohibited.

for several years, and occasionally
has buyers ready to make a
purchase without ever visiting a
home before the sale. Having this
technology in place was a
tremendous advantage during the
shutdown of COVID-19. “The virtual
tours are part of most sales,
providing buyers a convenient way
to show their families a home and
further explore details of a house,
and are often part of the appraisal
process,” Dana said.
Diminished Inventory
One local realtor made a move of
their own during the pandemic.
Howard Hanna’s Rose Ochalek
relocated her office (pictured
above) to 3304 State Route 257. The
shutdown provided the opportunity
for their move, just in time for the
reopening of real estate offices.

The typical home purchasing
process
involves
the
buyer
exploring homes online or in a
printed guide, meeting with a
realtor, then scheduling visits. For
many buyers and sellers, this
method was disrupted, but for
Rose echoes the comments of others
others, the existing technology
in that the biggest challenge right
provided a great solution.
now is lack of inventory. If you have
Several realtors shared that there is Dana Shawgo of Shawgo Real Estate been thinking of selling a property,
a typical buying season, as people has been offering virtual home tours this just may be the time.
Matt and Becky Bloom of Wilson
Real Estate shared there are many
incentives for buying at this time,
including recent stimulus money
sent out and a variety of attractive
loans, that often are available with
no down payment. A mortgage
payment may be significantly lower
than monthly rent.

On the cover: Capri and Matt Turk are excited to be new home owners in Venango County.
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Calling Venango County Home (continued)
Rose adds that even modest improvements, like a fresh coat of
paint can increase the resale of a property, speed, and price. The
Blooms concur that millennial buyers are typically looking for a
move-in-ready home.
Bill Moon of Gates and Burns shares that there is a shortage of
senior housing, especially one-floor living. Those who may be
thinking about selling and have been delaying may want to
consider listing soon. As the Mayor of Oil City, Bill adds: “Buyers
moving into the area are eager to get more involved in the
community.”
The current buying frenzy is difficult to attribute to any one
specific category of buyer. Many families are choosing to upgrade
or build, young professionals and renters are taking this time to
own a place of their own, and there is a distinct migration of city
dwellers seeking a life in rural communities.
Opportunity for Businesses
The housing boom provides an opportunity that all businesses
should be paying attention to. With each home sale comes an
opportunity to introduce buyers to your products and services.
Settling into a new home involves utility changes, construction/
cleaning services and supplies, insurance, and new familiarity of
the businesses in the neighborhood. It may also involve engaging
new schools, health providers and government services.
Shawgo shares that he has buyers relocating from all over the
country, who are excited to learn more about Venango County
communities as they set up their new homes and lives here.
Local realtors can provide the best introduction to your business
and they frequently make referrals to those who they have a
good relationship with.
As you plan your business strategies for the remainder of 2020
and beyond, it would be wise to pay attention to the
opportunities around the vibrant housing market and those who
may be new to town.

FLEX Presents—September 25
Our annual Young Professional of the Year
event, FLEX Presents, will take place online
on Friday, September 25, at 6 p.m.
Find more details in the FLEX FYI newsletter or by vistiing
venangochamber.org/FLEX-Presents.
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West Park Rehab Anniversary—Lisa Cassagne
Lisa Cassagne is celebrating her nine year
anniversary with West Park Rehab and reflected
on her career in physical therapy:
What do you do at West Park Rehab?
I am a physical therapist assistant with a focus
on the spine, though I treat patients with a
variety of diagnoses. I have pursued continuing
education on the neuroscience of pain and importance of breath
work and mindfulness, and have completed a Spine Orthopedic
Excellence certificate program. I’m a member of the American
Physical Therapy Association (APTA) and Pennsylvania Physical
Therapy Association (PPTA). I am often working cooperatively
with all the clinicians, including my spine team partner Jessica
Collins, to achieve our goal of providing excellent patient care.
What brought you to the physical therapy profession?
I was interested in the PT profession because I liked the idea of
helping people achieve health goals. I planned to work with
pediatric patients as I loved working with children. My life plan at
the time was more centered on family. Twenty-three years later, I
returned to college and completed the Physical Therapist
Assistant program at the University of Pittsburgh at Titusville.
What do you enjoy most about working in physical therapy?
I like working one-on-one with individuals to educate and guide
them to meet their goals of improved function and quality of life. I
enjoy problem-solving and applying clinical reasoning to help
patients discover their path to wellness. I respect the experience,
professionalism, knowledge, and skills of my co-workers and find
it a pleasure to work cooperatively with them in the best interest
of the patients.
What future professional plans or goals do you have?
I am a certified Kripalu yoga instructor and find the knowledge
obtained in the training I received augments the therapies I
provide. My professional goal is to continue working as a PTA and
incorporate more of the benefits of yoga, breath work, and
mindfulness to help patients in a more holistic fashion.
Thanks for sharing, Lisa, and congrats on your anniversary!
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VenangoREADY
By the time you received this newsletter, the much-anticipated opening of our
local schools will have arrived. Teachers have been preparing for the return
to the classroom—in-person, virtual or the combination that will best keep
students and staff safe and ready to learn.
In the spring, we introduced VenangoREADY, an initiative to prepare students
for a life of work. Teachers were enthusiastic about integrating the six
attributes into classrooms. Now we want to engage our businesses in the
initiative, to further reinforce the importance of developing character skills
that make our workplaces productive, profitable, and healthy environments.
We are asking you to join us in supporting VenangoREADY and adding
your business to the list of those who value any or all of six the attributes. You
can complete our form at venangoready.org, to be added and to consider
additional ways to support work readiness.

Leadership Venango Class of 2020 Projects
Part of the Leadership Venango graduation requirements is participation in a group project determined by the class.
Last year, the class decided on a theme of communication and divided into three groups focusing on youth,
community, and business. Here’s what each group came up with:
Team Business: This group created the Venango County Small Business Resources Guide
(pictured left). The guide is full of tips, resources, and contacts starting a business in Venango
County. Their goal was to communicate to small business owners, or those looking to start a
business, the opportunities and connections they can make right here.

Team Community: This group created a Communication Directory. It details all of the local
platforms where you can access or share news and events. They noticed the community
desired access to news and events, but didn’t always know where to get it.
Team Youth: This group was focused on how to better communicate with our youth. They
realized the students at most local schools watch some form of morning announcements and
came up with a plan and calendar to share job shadow opportunities during the announcements. Their plans were
unfortunately put on hold when schools closed in March due to COVID-19.
To see the Small Business Resource Guide and Communication Directory, visit: venangochamber.org/class-of-2020graduation-and-presentation-resources/

Shadow Guide Updates
One of the 2019 Leadership Venango class projects was the creation of a Job Shadow guide,
which is available for students, educators, and businesses at venangochamber.org/jobshadow-guide. We will be updating the guide, to make certain that all businesses listed are
willing to consider providing a job shadow experience (in-person or virtual) and that any
businesses who would like to be added, have the opportunity.
We’ve created a short form for each business to complete online, requesting to be included
in the guide that is available to all students and educators in Venango County. You can
access the form here: members.venangochamber.org/form/view/18134. Please note that a
listing does not obligate you to a shadow experience, but includes you for consideration,
should a student contact your business.
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Legislative Update from State Rep R. Lee
James - Solution to Rural Broadband
Rural broadband access has been an
issue for years. In fact, more than
800,000 Pennsylvanians did not have
broadband connectivity as of June 2019,
according
to
the
Federal
Communications Commission.
That problem has become increasingly
dire because of COVID-19. In addition to
more people working from home,
students may be forced to learn at home
again, just like they were in March, even
if they return to school in the fall as so many of us hope they will.
That’s why my colleagues in the House and I unanimously
passed House Bill 2438, which would provide broadband
services over existing easements and infrastructure. It is
currently awaiting a final vote in the Senate.
House Bill 2348 is another bill we passed unanimously that is
before the Senate. This legislation would create the Unserved
High-Speed Broadband Funding Grant program and reappropriate an existing tax credit of $5 million to the fund
annually. Non-governmental entities, including rural electric
cooperatives and local development districts, would be eligible
for funding.
However, there’s another option to address Pennsylvania’s
broadband access challenges, one that could fix the problem
much more quickly and completely.
Pennsylvania received $104 million in federal funding to
improve internet connectivity for K-12 and college students via
the Governor’s Emergency Education Relief Fund, which was
created by the federal Coronavirus Aid, Relief and Economic
Security (CARES) Act.
Gov. Tom Wolf has full authority over the funding and has
awarded $3 million to preschool programs and $28 million to
colleges and universities. Any or all of the remaining $73 million
could be used to address rural broadband access, but Wolf’s
administration has not indicated how or when the money will be
spent.
Using some of that funding to address broadband access would
have more of an impact than ever, not only because students are
schooling at home in much higher numbers, but also because so
many of their parents are working from home to earn a living.
The time to invest in rural broadband access is now.
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The 10-4 Rule
Ever walk into a business and feel like
you aren’t welcome? More often than
not, a greeting from an employee can
change that feeling immediately.
That’s where the 10-4 Rule comes
into play. The rule is as follows:
Any time you’re within 10 feet of
someone, make solid eye contact
and smile, and when within 4 feet,
greet them verbally.
Although it may seem like it only
applies to walk-in businesses, like
retail stores or restaurants, it’s just as
important in your office or
warehouse,
and
should
be
implemented among your staff,
vendors, and mail carriers, too.
A verbal greeting could be anything
from a “Hello!” to a “What brought
you in today?” and with customers
wearing masks currently, it’s even
more important to acknowledge
them. A mask may stop you from
seeing someone’s smile, but you can
still make eye contact and greet them
verbally.
We encourage you to start applying
the 10-4 Rule with your team. It’s
clear, simple, and easy to teach, and
can set a positive tone for everyone’s
experience in your business.
Learn more about the rule at:
zingtrain.com/blog/strong-systemsto-greet-customers-celebrate-10-4day-with-zingtrain

CRANBERRY FESTIVAL - SEPTEMBER 19
Cranberry Videos
In coordination with the 19th Annual Cranberry Festival, We will be recording all videos between 9 a.m. and 5 p.m.
we want to highlight Cranberry Township!
on September 8-11, and September 15-18. All Facebook
live streams will occur during the 15th and 18th. If you
We'd like to visit your business or organization for a
have questions, contact Susan Williams at (814) 676short interview/live stream. We only need 10 minutes of
8521. Please visit members.venangochamber.org/
your time. Businesses who sign up by September 8 will
form/view/20854 to complete the form required to
be contacted to schedule your interview on a first-come,
secure your spot.
first-served basis.

Car Cruise Through

Children’s Goodie Bag Pick-up

Our Car Cruise sponsors have made it possible for
us to distribute T-Shirts to the first 100 and Dash
Plaques to the first 200 cars to come through the
Cruise Through.

Generous businesses and organizations have filled 300
bags with goodies and activities for children. This is
also a drive through distribution, beginning at 2 p.m.
at the old Sears entrance to the Mall.

We’ll be handing out maps, also available online, of
a route to follow around Cranberry. Residents and
visitors are encouraged to keep an eye out for the
vintage, classic and just really cool cars (and jeeps).

Bags will be available on a first-come, first served
basis. Weather permitting, children will be invited to
Chalk the Walk and Paint the Car on Saturday
afternoon and Sunday at the Mall. Goodie bags will
include chalk and paints.

Volunteers will be at the east end of the Cranberry
Mall (old Sears entrance) from 12 to 1:30 p.m. or
until supplies are gone.

Thank you to the many businesses who have made a
donation for the goodie bags! Contact the Chamber if
you’d like to contribute.

Join us on Saturday, September 19 for the 19th Annual Cranberry Festival.
We will be focusing on three main “events” this year:
• Car Cruise Through
12:30 - 1:30 PM

• FREE Children’s Goodie Bags
2:00 - 4:00 PM

• Fireworks Display
8:00 PM

For more information, visit venangochamber.org
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THANK YOU
SPONSORS!
GOLD LEVEL SPONSORS:

SILVER LEVEL SPONSORS:

Northwest Bank
BRONZE LEVEL SPONSORS:

Clarion County Community Bank

PNC Bank

Electralloy

Rossbacher Insurance Group

First United National Bank

World of Wheels

PATRON LEVEL SPONSORS:
Cranberry United Methodist Church, Dunham Consulting & Associates,
Edward Jones Seneca – Lori Sibble, Farmers National Bank, Galaxy Federal Credit Union,
Gary Jackson Insurance Agency, Hile-Best Funeral Home, Hope Pediatrics, H & R Block,
Nicole’s Bridal, Oil City Vineyard Church, Pepsi Beverages Company
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You Have a Story...
And we’d like to help you
tell it. We believe each of
our
members
has
interesting stories behind
and about their business,
the kind of things that
motivate your clients and
customers to choose to
work with you. Often, when we get busy in our work, we
forget about what others need to know, like why you
care about your business, how you and your team work
to bring your best every day and what your plans are to
continue to improve and add value to each customer
interaction.

story and assist you in
considering how to best share
what is compelling.
Among those who will be
working with us are Valerie
Perry, Sydney Herdle and
Richard Sayer. As we’ve
learned that each of them
(and there may be others) has been affected by the
pandemic and it’s restrictions, they find themselves here
in Venango County, all with a strong desire to get to
know our region and our stories better.

We’ll be sharing more details in the October newsletter,
but we’d love to hear from you about your challenges in
In the last few months of 2020, we’re offering a unique
writing, social media, video and photography (think
opportunity for each member business, to work with the
websites and press releases). If interested, contact us at
Chamber and a team of local “storytellers,” to find your
(814) 676-8521 or chamber@venangochamber.org.

Tech Tip: Keeping Your Business Info Updated
No one loves being greeted by a closed sign when a
business was listed as open online. Whether it’s on
Google, Facebook, or your website, keeping your
information updated results in happy customers and a
great reputation.
If you have multiple online pages for your business, this
can be a challenge, but here are some tips to help:
•

•

•

•

Make a list: In your phone’s notes app or on a sheet
of paper (that is easy to find), list all pages that have
information about your business. When it’s time to
make an update, like new hours or a location change,
check that list and make sure each page is updated.

Choose one person: Whether it's you or an
employee, pick one person to make these changes.
Having too many people involved can create •
inconsistencies.

rule of thumb is to avoid changing your information if
you don’t have to. Spend some time picking the best
hours, social media links, etc. for your business, so
you don’t have to make many updates in the future.
Double check: If you made changes, it never hurts to
double check every once in a while. Make sure your
changes saved and your information is consistent
across your pages.

Give notice: If you plan to make changes, inform
your customers in advance and put it EVERYWHERE.
Social media posts, in-store signage, verbally—try to
The more you stay on top of updating your information,
make it hard for customers to miss.
the less confusion you have to deal with. Customers
Limit changes: Many customers get familiar with appreciate clear communication, even if it’s as simple as
your information, especially your hours, so a great updating your hours on your Facebook page.
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MEMBER SPOTLIGHT:

HONEST AROMAS HOLISTIC HEALTH
Julia Allman | Owner, Aromatherapist, Life Coach
Tell us about your business.

Tell us about the addition of life coaching.

I focus on body, mind and spirit! Whether the symptoms
are headaches, body aches, sleep disturbances, or
anxiety, I help clients find the root cause and relief using
aromatherapy and life coaching techniques.

After working with clients for a few years, I realized that
the insertion of life coaching would help clients reach all
of their health goals. Habits and lifestyles affect health
and wellbeing, so getting certified as a life coach in 2018
has holistically helped me better serve the mind, body
and spirit of each client.

What products & services do you offer?
Honest Aromas offers a line of aromatherapy products,
custom products, classes, demonstrations, and one-onone coaching. I personalize aromatherapy products for
business, personal use, or gift giving with a customized
aromatherapy blend and label.

What is your history?
It started when I was a young mom of highly allergic
children. I learned from holistic health practitioners and
health food store owners about allergies and the benefits
of alternative health. Our family’s immune systems
became healthier and I was sought out as an expert in
this sphere. When the essential oil craze hit in 2015, I got
certified as an Aromatherapist and started my own
business so I could help others.

What is your favorite part of the business?
I enjoy working with clients who feel stuck in life and
coaching them along to see them quickly meet or exceed
the goals they set for themselves. That is life changing
and is very satisfying to be a part of.

How are you involved in our community?
I work at West Park Rehab as a Rehab Technician, where I
assist Physical Therapists and PT Assistants, and make
videos on the topics of life coaching and aromatherapy.
I’m also involved in leadership at Oil City Vineyard Church.
We moved here from Pittsburgh 25 years ago. I love the
community spirit and relational connectivity, and I’m
happy to have a business here!

Home office:
196 South Main St. Seneca, PA 16346

Monday - Saturday | 9 a.m. to 5 p.m.

(814) 673-2797

Juliaallman.com
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julia@juliaallman.com

VFW Post 464 Celebrates 100 Years
Since 1920, the mission of VFW Post
464 has remained the same--to serve
local veterans and their families in
the community any way they can. As
they celebrate 100 years, they are
looking back at the history of how
their post began, and looking
forward to many more years of
serving the community.
“The VFW would not have survived
100 years in Oil City if it were not for
our
community,”
said
Post
Jason shared history about the VFW,
Commander Jason Reed.
including information about the
Some of the many ways the VFW meeting at City Council on July 8,
serves veterans and their families 1920, for the purpose of organizing a
include
distributing
poppies, post of the VFW, followed by the
teaching the community about the establishing of the first officers of the
flag and history of our country, and organization. Much of this was
holding Memorial Day and Veterans published in a book by Derrick
Day services.

Publishing Company in 1946 called
History of the Francis B. Prichard
Post 464 Veterans of Foreign Wars of
the United States 1920-1945.
Congratulations to VFW Post 464 on
celebrating 100 years!
The VFW will be hosting a members
only celebration in September.

We are sad to say goodbye to Niko, Susan’s
dog who spent most days at the Chamber.
He was our official greeter who made days
at the office much more enjoyable (for both
visitors and staff). He will be greatly
missed! We’ll keep a water dish and treats
at the office for any of Niko’s friends.

Back to School—Impact on Employees
As schools around the area are
implementing various back to school
plans, there are a lot of questions
about paid leave under the Families
First Coronavirus Response Act. The
Department of Labor released several
new Questions and Answers that address those issues.
dol.gov/agencies/whd/pandemic/ffcra-questions
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Clarion Federal Credit Union to Open in
Venango County
As Clarion Federal Credit Union
prepares to open its doors in
Cranberry, they have been
named the #1 Ranked Credit
Union
in
the
state
of
Pennsylvania for Return of the
Member (ROM) for the third
year in a row, as measured by Callahan & Associates, in a peer
group of PA credit unions with assets between $100M – $250M.
“We are excited to bring a unique banking experience to
Venango County. To be named the top ranked credit union for
one quarter is an achievement, to hold that status for three
consecutive years is extraordinary and we hope to show the
folks in Venango County just what that means,” said Mark Lauer,
CEO.
The ROM is very well represented by the Special Bonus Dividend
program the Credit Union has implemented over the last four
years. The plan is designed to give members a bonus dividend
based on the relationship they have with the Credit Union.
Members are rewarded for their loan and deposit relationships,
along with rewards for debit card usage, direct deposits, the use
of online banking, and other items.
“The Credit union has given an excess of $1.1 million dollars
back to members over the last four years, which has helped put
us in the number one spot for ROM in the state of Pennsylvania.,”
Mark said. “We are one of the few credit unions with a Special
Dividend program nationwide. Our hope for Cranberry is to get
local people through our doors who are willing to give us an
opportunity to prove that we are the best banking option
around.”
A bank is owned by its shareholders while credit unions are
member (customer) owned. The Credit Union’s goal is to enrich
the lives of members. Clarion FCU gives some of the best rates
on loans and deposits and
then gives even more through
the Special Bonus Dividend
program. Why wouldn’t you
be a member of Clarion FCU?
Join
Clarion
FCU
and
experience the difference.
Pictured
right:
Jennifer
Hughes, Cranberry Branch
Manager and Jessica Zerbe,
Lead
Member
Services
Representative.
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Caldwell

KCF Awards Scholarships, Fashion Show to Benefit Foundation
The Kirtland Cancer Foundation has
awarded four scholarships to area
students. To qualify, students must
be a cancer patient, a cancer
survivor, or have an immediate
family member with cancer.
Dr. Howard Kirtland established the
foundation in 2005. The Foundation
assists Venango County cancer
patients who have been newly
diagnosed
and
are
currently
undergoing
treatment.
The
assistance is available regardless of
who the attending physician is or
where the treatment is received.
The following students have each
been awarded a $1,000 scholarship:
Devon Klingler—grad student at
Gannon
University;
Emily
Steigerwald—attending
Clarion
University; Alecia Domer—attending
Gannon University; and Colton

Sutley—attending Clarion University.

Call 814-437-1305 to inquire about
assistance
and
visit
www.kirtlandcancerfoundation.org
and follow the Foundation on
Facebook for more information.
Fashion Show
A benefit Fashion Show is scheduled
for Saturday, October 10 at 10 a.m. at
significant amount of stress on
the Crawford Center in Emlenton.
patients and their families. The
“This is a way for us to continue our stress of financial concerns may lead
mother’s legacy in honor of Dr. to negative results concerning the
Kirtland, our parents, and other patient’s physical and psychological
family members,” said Amy Whitehill health, affecting the success of the
of Amy’s Closet.
treatment. The Kirtland Cancer
Amy and her sisters are excited to Foundation seeks to provide
support
the
Kirtland
Cancer charitable assistance through a quick
Foundation. Proceeds from tickets approval process, allowing the
sales and a donated portion of sales patient and their families to focus on
will allow the Kirtland Cancer their cancer treatment.
Foundation to make a difference in Enjoy an afternoon of fall fashions,
the
community
by refreshments, and fun with friends.
providing
continued Support
the
Kirtland
Cancer
financial support to those Foundation by purchasing tickets at
in need.
Amy’s Closet or by phone (724) 867The costs related to cancer 0693. Limited seats available to
treatments
place
a follow CDC Guidelines.

Cubbon Lumber Expands Services
Jamie Cubbon explains that shifting
has been a tradition at Cubbon
Lumber over the last few decades, as
their business responds to consumer
needs. They have operated with a
sawmill, dry kilns, attention to oil, and,
of course, timber management. This
year has given him the chance to build
on one of their newest ventures.
In recent years, under the name of Firewood Express, he has
been offering cut, split, seasoned firewood. While many of Jamie’s
customers are purchasing for home heating, this year most sales
have been for campfires, with more people heading to
campgrounds and seasonal homes.
To arrange pick up or delivery, call Jamie at 814-758-3662.
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COMMUNITY EVENTS
Do you have any virtual events planned?
Have you rescheduled events that got postponed?
Don’t forget to add your update to the Be Here calendar!

Find the calendar of events at: beherevenango.org/events
Citizen of the Year Nominations Now Open
Creating a culture of excellence begins with identifying those in the community who continually
go above and beyond what’s expected, and then sharing these accomplishments to inspire
others. We embrace the opportunity to celebrate and recognize businesses, organizations, and
individuals doing outstanding things. The entirety of these small tasks promote a positive
environment for all to thrive.
We are now accepting nominations for the
Outstanding Citizen of the Year. Find the form
on our website by visiting venangochamber.org/recognizingexcellence or stop in our office to pick one up.

ORA Announces the 2020 Oil Region Guide
The Guide, produced by the Oil Region Alliance, is the premier
marketing piece for the Oil Region National Heritage Area.
“The Guide focuses on the communities of Titusville, Oil City,
Franklin, Cranberry, Emlenton, and Foxburg, as well as outdoor
recreation opportunities and heritage destinations highlighted by
images from local photographers,” said Emily Altomare,
Communications and Tourism Manager for the ORA.

This year, there is a fully interactive
online version of the Guide that allows
viewers to click on links and go directly
to the websites of advertisers and
destinations.
Print copies of the Guide are available
outside the ORA office at 217 Elm
Street, Oil City. For questions or more
information, contact Emily Altomare at
ealtomare@oilregion.org.
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Rebecca Beach
Ryan Bell
Matthew Deal
Doug Eberle
Jake Hickman
Cathy Kentzel
Jim Marshall
Joyce Luton
Greg Plowman
David Snedden
Fred Terwilliger

Caldwell Printing Services
Bridge Builders Community Foun.
Rossbacher Insurance Group
Clarion University
Northwest Commission
Webco Industries
Morrison Funeral Home
Agway
Hickman Lumber
The Barnard House
King’s Landscaping
UPMC Northwest
Scierka’s Tavern
Hagan Business Machines
Central Electric Cooperative

STAFF
Susan Williams
Tessa Byham
Ashley Sheffer

President / CEO
Executive Assistant
Program Manager

CHAMBER
CHECKLIST
While we haven’t been gathering in person,
there continues to be ways for members to
engage with the Chamber. Here are some ideas:
 Review & update your listing in the online
directory (members.venangochamber.org/list)
 Update or add you business to the student
Shadow Guide listings (see article on pg. 6)
 Add your name as a
VenangoREADY supporter
& add logo (right) to your
website (see article on pg. 6)
 Sign up to become a Be Here Ambassador
(beherevenango.org/ambassador)
Have questions? Contact us at (814) 676-8521
or chamber@venangochamber.org
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Recognizing Local Young Professionals—Virtual FLEX Presents
FLEX Presents, taking place in April of each year, will be moved online. Although
the event will be different, we are looking forward to recognizing the many young
professionals making a difference in our region.
We have 13 nominees who have been put forth by the community for their
commitment to civic engagement, entrepreneurship, and leadership. These young
professionals go above in beyond both in the community and their workplace.
Join us on Facebook Live on September 25, as we celebrate these young
professionals and announce our 2020 Young Professional of the Year.

Friday, September 25
6 - 7 p.m.
Facebook Live

(facebook.com/venangoflex)

Meet the Nominees:
REBECCA BEACH

NATALIE CUBBON

Northwest Commission

Oil Region Library Association (ORLA)

Rebecca Beach is the Loan Program
Manager at the Northwest Commission.
She has been involved with FLEX for
almost 10 years and serves on the
Board of Directors for the Venango Area
Chamber of Commerce. She also serves
on boards/committees for the United
Way of Venango County and Friends of
Oil Creek State Park.

Natalie Cubbon is the Projects
Coordinator at the ORLA. She started as
a Library Assistant in 2017 and in the
past three years has implemented new
initiatives and taken on additional
responsibilities.
Natalie
is
an
ambassador for the Be Here program
and recently became involved in
Chamber events, such as Tech Talks.

LUKE BRAUGHLER

DAN FLAHERTY

Child Development Centers (CDC)

Oil Region Library Association (ORLA)

Luke Braughler is the Venango/
Crawford County Administrator at Child
Development Centers (CDC). He is on
committees for the Laurel Technical
Institute,
Crawford
Career
and
Technical Center, and Early Learning
Resource Center (ELRC). He has also
been involved with local churches,
leading a Men’s Breakfast and assisting
with church ministry.

Dan Flaherty is Executive Director of
the ORLA. He has used training from the
“Turning Outward Initiative” to lead
community conversations focused on
identifying aspirations and concerns
locally. Dan has been involved with the
Pennsylvania Library Association, River
Valley Disc Society, Bridge Builders
Community Foundations, and FLEX, and
is a graduate of Leadership Venango.

“The Future of Venango Area Business!”

ANGELA GRIFFIN

Jessica Hoffman

Hope 21

Massage Therapy by Jess

Angela Griffin is co-founder of Hope 21,
a free clothing boutique in Oil City. She
is a stay-at-home mom and uses her
musical talent for the worship team at
Crossing Free Methodist Church of Oil
City and for music time at Good Hope
Lutheran Church. Angela organizes her
church’s Operation Christmas Child, is a
Girl Scout Troop Leader, and heads up
child care at a women’s bible study.

Jessica Hoffman owns her own private
massage therapy practice—Massage
Therapy by Jess. She has completed
Yoga Teacher Training and teaches yoga
in the community. Jessica is a board
member at the YWCA, where she
volunteers for events and created a
fundraiser called the Detox & De-Stress
Workshop. She is also a Youth
Connections mentor and volunteer.

BOBBIE JONES

GREG LANDER

Trailasana Yoga Studio & Webco

Klapec Trucking Company (KTC)

Bobbie Jones is the owner of Trailasana
Yoga Studio and the Human Resources
Manager for Webco Industries. She has
used her studio in many ways to
strengthen our community. Bobbie
serves on local committees for Clarion
University Venango, United Way of
Venango County, School and Industries
Partnership Group, Oil City Main Street
Program, and many more.

Greg Lander is Vice President of KTC in
Reno, where his team has successfully
moved many challenging loads and
received multiple safety awards. He is
an active member of St. Stephen Church
and volunteer with St. Stephen School,
and also serves on the board for the
YMCA Scenic Rivers and is a volunteer
for the YMCA.

JOANNA MCELHATTAN
Oil City Area School District
Joanna McElhattan is a Speech Language
Pathologist at Oil City Area School
District and a Dance Instructor at The
Performing Arts Academy with Darin.
She has been a youth group leader and
also takes her therapy dog throughout
the community to nursing homes,
domestic violence shelters, the hospital,
libraries, and more.

Young Professional of the Year
Nominees’ bios have been shortened
to fit this newsletter. Find their full
bios by visiting:
venangochamber.org/
2020-flex-nominees

FLEX

●

(814) 676-8521

●

www.VenangoFLEX.org

●

flex@venangochamber.org

LAURA ORDAZ

STEPHEN REINSEL

Komatsu Mining Corp.

Wagner Family Eyecare

Laura Ordaz is an Engineer at Komatsu
Mining Corp. She is the Membership
Committee Chair for FLEX and
volunteers for organizations and events
such as the Oil City Arts Council,
Venango County Humane Society, and
Fairy Enchanted Evening. Laura
recently joined the board for the
Barrow and United Way, and became a
Rotary Member.

Stephen Reinsel is an Optometrist at
Wagner Family Eyecare. He is president
of the Northwest Optometric Society
and member of the Pennsylvania &
American Optometric Association. He is
active in the Oil City Rotary Club and
member and Bike ‘n Brew committee
member for FLEX. He is also a member
of the Knights of Columbus and Oil City
Boat Club.

COREY RITCHEY

ELIZABETH YALE

Allegheny Inspections, LLC
Corey Ritchey is President and Chief
Operating
Officer
at
Allegheny
Inspections, LLC. He is active in
community organizations including the
Franklin Civic Operetta Association,
United Way of Venango County,
Franklin Rotary Club, and Venango
County Republican Committee. He is
also involved in Associated Reporting
Companies (ARCO).

St. John’s Episcopal Church
Elizabeth Yale is the Priest in Charge at
St. John’s Episcopal Church, where she
has added many new initiatives and
projects. Elizabeth started a BackPack
Program for Central Elementary School
and hosted Candlelight Prayer Vigils
Against Gun Violence. She is involved in
the Franklin Ministerium, FLEX,
Franklin Rotary Club, and the Franklin
Housing Authority.

Professional Development Tip: Networking Online
Events, meetings, and even family gatherings have been moved
online. Something that usually involves a handshake and face-to
-face communication, networking, is also something that now
has to take place virtually. While it can be challenging to make
the same connections online instead of in-person, here are some
tips to help you as you attempt online networking:
• Target specific people to avoid wasted time. Focus on people
who work at your dream company, fellow alumni whose
careers you admire, and friends of friends.
• Track your network using a spreadsheet to stay organized
and improve your ability to stay in touch with contacts.
• Reach out in the most effective and professional way. Choose
email or LinkedIn over texting and social media, include
information about yourself and reasoning for contacting
them, and keep it concise and personal.
• Don’t forget to follow up! Immediately
send a thank you card and maybe a
simple gift (such as a $5 gift card or a
book) and keep them posted about your
career progress.
This was shortened to fit this newsletter. Find
the full article at venangochamber.org/blog.

“The Future of Venango Area Business!”

This year’s Bike ‘n Brew was much different than expected, but
our Curbside Pickup was a huge success! We had a great variety
of local craft beer, along with awesome community support.
Thank you to all our sponsors, participants, and volunteers!

THANK YOU SPONSORS

Morrison Funeral Home, Inc. • Peddlers & Paddlers Inn • Stubler Drive-Thru Beverages

OUR MISSION
FLEX represents the needs and interests of Young Professionals by positioning ourselves as leaders,
entrepreneurs and advocates for the sustainability of the Venango Area through civic engagement,
leadership development, and networking.

Upcoming Events & Meetings:

WELCOME NEW MEMBERS

FLEX Presents: Friday, September 25 • 6 - 7PM • Virtual event
(Visit the FLEX Facebook to watch: Facebook.com/VenangoFLEX)

Jennifer Hughes
Elicia Kifer
Interested in joining? Email our
Membership Chair Laura Ordaz
at laura.ordaz@mining.komatsu.

CONNECT WITH US:

FLEX

●

(814) 676-8521

●

www.VenangoFLEX.org

●

flex@venangochamber.org

Friday, September 25, 2020
6 - 7 PM • Virtual Event
Will be streamed live on the FLEX Facebook Page
(facebook.com/VenangoFLEX)

Sponsor the Event
Support initiatives that keep young leaders active in Venango County!

$500 Major Sponsor
Your name and logo will appear in all promotions such as press releases,
emails, website, and social media posts. Your logo will also be on multi-media
slides in the virtual event.

$250 Event Sponsor
Your name and logo will be on our website and appear in the multi-media
slides in the virtual event.

$100 Patron Sponsor
Your name will be on our website and appear in the event program and appear
in the multi-media slides in the virtual event.
Sponsorship is appreciated by September 18 to ensure full recognition

Sponsor Name as it should appear on recognition
Contact

Phone

Address
Check Enclosed

Invoice me (Chamber Members only)

If paying by credit card, please contact the Chamber.

Mail Payment to Venango Chamber: 24 Seneca Street, PO Box 376, Oil City, PA 16301 | Phone: (814) 676-8521

TAKE YOUR POTENTIAL
TO THE NEXT LEVEL
An Associate Degree in Applied Technology gives you a competitive edge!
An Associate of Applied Science in Applied Technology prepares students to work in a variety of fields
in advanced manufacturing. The Industrial Maintenance Technology specialization prepares students
for work in powder metal, automations, biotechnology, injection molding applications, and in other
regional manufacturing environments.

Benefits from this program

Sample class options

Students will gain:
▶ Leadership and communication skills

In addition to general education classes,
such as English and math, students may take:

▶ Enhanced problem solving skills

▶ Industrial Safety

▶ Ability to assess process effectiveness

▶ Fundamentals of Electricity and Electronics

▶ Enhanced critical thinking skills

▶ Hydraulics and Pneumatics

▶ Opportunity to specialize in needed skill areas

▶ Programmable Logic Controllers and Robotics

▶ Improved productivity and loyalty

▶ Maintenance Management
▶ Metrology and Measuring Instruments

Classes are offered beginning at 12:30 p.m. and run through the evening. The last class session ends at
9:20 p.m. NPRC is open admissions – minimum requirement of a high school diploma or equivalent,
and no SAT/ACT scores are required. Apply now online. No application fee required.
NPRC is authorized by the Pennsylvania Department of Education to grant Associate degrees and certificates in the
Commonwealth of Pennsylvania and is proudly pursuing regional accreditation.

If you are interested, please visit or call us at:
regionalcollegepa.org | (814) 230-9010

AFFORDABLE. ACCESSIBLE. AND DEFINITELY ACHIEVABLE.
Cameron | Crawford | Elk | Erie | Forest | McKean | Potter | Venango | Warren

