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SUPPORTING 
MEMBERS 

— VISIONARY — 

 

— BUILDER — 

Komatsu Mining Corp. 

Oakwood Heights 

UPMC Northwest 

CHAMBER EVENTS 

FIND US 
www.venangochamber.org 

Find Chamber event information at: 

members.venangochamber.org/events 

NEW MEMBERS 
Bluegill Graphix, LLC 

Contact: Betsy O’Neill 

318 North Franklin St. 

Titusville, PA 16354 

(814) 827-7003 

bgraphix318@verizon.net 

bluegillgraphix.com 

Eight & 322 

Contact: Richard Sayer 

381 Baldwin Street 

Meadville, PA 16335 

(814) 573-2100 
richardsayerphotography@gmail.com 
Richardsayerphotojournalism.weebly.com  

Express Employment 

Professionals  
Contact: Gary Schwartz 

112 Hollywood Dr 

Butler, PA 16001 

(724) 679-7447  

gary.schwartz@expresspros.com 

expresspros.com  

SERVPRO of Crawford / 

NE Venango Counties 

Contact: Joanna Swogger 

93 Sharon Rd 

Greenville, PA 16125 

(814) 350-7651 

dobson.servpro10513@gmail.com 
servprocrawfordnevenangocounties.com 

Venango County 

Commissioner Mike Dulaney  
1174 Elk Street  

PO Box 831  

Franklin, PA 16323 

(814) 432-9504  

mdulaney@co.venango.pa.us  

 

Every Thursday @ 9AM 

Topics include: Intro to Storytelling, Meet 

the Storyteller, Importance of Online 

Listings & more. Visit venangochamber.org/

shift-sustain-succeed for details.  

S.S.S 
Shift. Sustain. Succeed. 

Governor Wolf has officially declared that October 2020 is 

Local Chamber of Commerce Month n Pennsylvania.  

https://www.instagram.com/venangochamber/
https://www.facebook.com/VenangoAreaChamberOfCommerce/
https://venangochamber.org/
https://members.venangochamber.org/events
https://bluegillgraphix.com/
http://richardsayerphotojournalism.weebly.com/
https://www.expresspros.com/
https://www.servprocrawfordnevenangocounties.com/
https://www.youtube.com/user/VenangoChamber
https://venangochamber.org/shift-sustain-succeed/
https://venangochamber.org/shift-sustain-succeed/


 

3  Venango Area Chamber of Commerce  •  venangochamber.org 

As we approach the 2020 

Election Day, there are those 

who question the safety and 

security of our voting 

system.  Whether you vote in 

person or participate in the 

option to vote my mail, it is 

important to know that your 

vote is counted. 

There seems to be legitimate 

concern in many areas of the 

country and in the state of 

Pennsylvania. Chamber President 

Susan Williams talked with the 

Venango County Commissioners and 

employees charged with executing 

Election Day.  They enthusiastically 

shared how things will work here—

before, during, and after the election. 

In Venango County, the three 

Commissioners serve as the election 

board.  Sabrina Backer is the Director 

of Elections, Jamie Kirkwood is 

Elections Coordinator and Melanie 

Bailey is Voter Registrar. To the most 

important question “How do I know 

my vote has been counted and that 

no one gets more than one vote?” 

Sabrina carefully explained options 

for voting, which include in-person 

voting at the polls or mail-in.  

Mail-in voting was introduced in the 

spring 2020 election. Absentee 

ballots, available previously, 

required a reason that a voter could 

not physically vote at the polls.  Mail-

in ballots do not require justification. 

Every registered voter has the option 

to vote by mail, with several options 

for requesting a ballot. They include 

calling the courthouse annex, 

requesting your ballot online at 

votespa.com, or using one of the 

forms many third party solicitors are 

sending. While the third party 

mailings may seem like propaganda, 

they can be used to request a ballot. 

The election officials will only issue 

one ballot per voter. The envelope 

that contains the ballot has a unique 

qualifying barcode, one of the many 

controls to make certain that only 

one vote is cast per voter. In the 

event a voter mails a ballot and then 

goes to the poll, the poll worker will 

be able to verify if the mail-in ballot 

has been received. If it has not, the 

voter may cast a vote if they 

surrender their ballot and envelope 

to an Election Official, or they may 

vote with a provisional ballot.  If the 

mail-in ballot is later received, it will 

be discarded. There is a well-planned 

process for provisional voting that 

provides the election board a way to 

resolve any questionable ballots. 

Venango County invested in new 

voting machines, first used in the 

November 2019 election. They have 

since added new technology—

electronic poll books.  When voting 

in person, you will electronically 

sign the book. Jamie explains that 

this will be much more efficient 

in tracking who has voted and 

coordinating with any mail-in 

activity. Sabrina adds that all of 

these tools are extremely secure. 

County staff and poll workers 

have received extensive training 

and have many controls in place to 

protect the integrity of your vote. 

Sabrina and Jamie admit that the 

work created by the mail-in vote is 

significant, especially with the 

expected 12,000 mailed ballots 

(approximately half of Venango 

Counties registered voters) they 

expect in the November election.  But 

they are genuinely emphatic that 

every vote counts and the priority is 

on making it possible for each and 

every voter to be able to participate 

in the electoral process. 

To further explain the security of 

voting, the commissioners explain 

that the voting machines are in no 

way connected to the internet.  The 

process of collecting and protecting 

the votes is carefully secured. 

There are many ways for the public 

to be involved, besides just casting a 

vote. Community members serve as 

poll workers and, while there are 

currently a sufficient number of 

volunteers, the County is always 

enthusiastic to train additional 

workers.  The commitment of a poll 

worker includes a two hour training 

and then Election Day, from 6 a.m. 

until 8:30 p.m., with no option to 

leave the polling location. 

On the Cover: Jamie Kirkwood, Elections Coordinator (left) 
and Sabrina Backer, Director of Elections (right). 

In Venango County, Your Vote Counts… Once! 

Continued on pg. 4 

Voters will now sign in on Poll Pads 

at Venango County polling locations.  
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Sabrina offered a few reminders to 

voters, including that all 44 

precincts will be opened for in-

person voting.  Those who chose 

to take their mail-in votes to the 

County in-person may only drop 

off their own ballot. 

She assured us that they are well 

prepared to handle Venango County’s ballots, even anticipating 

the increased number of voters, the mailed in ballots and the 

process of resolving provisional votes (those that may require 

verification to assure a single, verified ballot has been cast). 

Susan Williams remarks: “I left our meeting feeling very 

confident that our Commissioners and County staff are prepared 

for November 3rd and that my vote will be handled 

appropriately. We are fortunate to have the opportunity to cast a 

vote and I encourage our business community to support and 

encourage employees to participate in the election.” 

Business for America (BFA), as part of the nonpartisan VoteSafe 

coalition, provides  suggestions for how businesses can support 

elections: 

• Employee volunteers: Poll workers and ballot preparation. 

• Facilities and logistics: Polling places in empty offices or 

warehouses, fleet vehicles for ballot pickup, ballot dropboxes 

on company property (all set for Nov. 2020) 

• Tech: Pro bono election technology and cybersecurity 

assistance. 

• Communications: Voter guides, social media content, public 

service announcements. 

Sabrina confirms that the most helpful of these, at this time, 

would be sharing information. Venango County is very prepared 

for the November election, but willing volunteers are always 

appreciated, especially in planning for future elections. 

Venango County Voting (continued) 

To offer support, contact Sabrina S. Backer, Chief 

Clerk/County Administrator at (814)432-9508 or 

sbacker@co.venango.pa.us.  

Find more information at co.venango.pa.us/356/

Voter-Registration-Election-Services or by contacting 

the courthouse registration office at 814-432-9514.  

http://www.barrsinsurance.com/
http://www.bertklapecinc.com/
http://www.dwgmlaw.com/
http://www.fscas.org/
https://www.co.venango.pa.us/356/Voter-Registration-Election-Services
https://www.co.venango.pa.us/356/Voter-Registration-Election-Services
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Congratulations Byham Family! 

Congratulations to our Executive 

Assistant Tessa Byham and the 

addition of a new baby girl to her 

family! Leia Marie Byham was born 

at 5:21 p.m. on September 10th. 

Tessa and her husband, Jon, also 

have a daughter named Charlotte (aka “Lottie”) who is two and a 

half years old. 

FLEX Names YP of Year—Laura Ordaz 

Congratulations to Laura Ordaz, the 2020 

FLEX Young Professional of the Year! Laura 

works at Komatsu Mining Corp. and is 

involved in several organizations in the 

community. 

FLEX held a virtual event on Friday, 

September 25, and the recording can be 

found on their Facebook page at 

facebook.com/venangoflex. Find more details in the FLEX FYI 

newsletter or by visiting venangochamber.org/FLEX-Presents. 

Galaxy Celebrates 80 Years 

On October 14, 1940, 12 Joy Manufacturing 

Company employees deposited $5 each and 

chartered Joy Federal Credit Union for the 

“employees of Joy Manufacturing Company 

in Franklin, Pennsylvania; members of their 

immediate families; and organizations of 

such persons.” Galaxy Federal Credit 

Union‘s current logo includes 12 stars to show respect and 

thanks for those twelve individuals that had the vision in 1940.  

In 1981, the credit union began adding other local companies 

and the name was changed in 1993 to Galaxy Federal Credit 

Union to reflect the broad base of eligible companies and 

employees. In 1995, the credit union moved to their current 

location of 1313 Liberty Street in Franklin.   

Learn more about Galaxy’s past 80 years of serving our area at 

venangochamber.org/galaxy-celebrates-80-years.  

http://www.hiexpress.com/franklinpa
http://www.hagan1.com/
http://www.gillconsult.com/
http://www.for-cu.com/
https://venangochamber.org/leadership-connections/flex-young-professionals/events-meetings/flex-presents/
https://venangochamber.org/galaxy-celebrates-80-years/
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Cranberry Festival may have been unusual this year but 
offered businesses and community members a chance to 
celebrate. 

In the days leading up to the Festival, businesses, 
organizations, and Township representatives created 
videos to share what’s great about Cranberry. All videos 
can be viewed at facebook.com/CranberryFestival. 

T-Shirts and dash plaques were distributed to 100 
participants of the Car Cruise Through and 300 goodie 

bags given out to children. To end the day, it was a 

beautiful evening for Fireworks! 

Thank you to the following local businesses and 

organizations for Goodie Bag donations: 

UPMC For You, Keystone SMILES AmeriCorps, Venango 
County Human Services, Child Development Centers Inc, 

Representative Lee James, Farmers National Bank, Family 

Service & Children’s Aid Society, PennDOT, PNC Bank, and 

Home Depot. 

Save the date for next year’s Cranberry 
Festival: Saturday, September 18 

(Photos below by Richard Sayer) 

THANK YOU 
SPONSORS! 

GOLD SPONSORS: SILVER SPONSORS: 

Cranberry Mall 

Northwest Bank 

McDonald’s 
Find our full list of sponsors at 

cranberry-festival.com 

http://cranberry-festival.com/
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Giving Great Service 
to Your Team 

We’ve talked quite a bit about giving 
great customer service, but customers 
aren’t the only people you should be 
treating well. Your team is just as 
important! 

How can we expect employees to give 
great service, if they are not receiving 
it themselves? 

Three steps to giving great service 
include: find out what the customer 
wants, get it for them (accurately, 
politely and enthusiastically), then go 
the extra mile. 

These steps apply to staff, too: 

• Do your best to understand what 
employees need by engaging them 
one-on-one. 

• Be polite and treat them well—the 
service we give to staff sets the 
bar for service they give 
customers. You can’t always give 
staff (and customers) what they 
want, but you can control the 
attitude you give towards them. 

• Do little things to go the extra mile 
with staff—write them a note, 
empty their trash bin, ask for their 
input, ask how their weekend 
went, or simply say thank  you. 

Learn more about going the extra mile 
with your team by visiting: 
www.zingtrain.com/blog/giving-
great-service-to-your-staff. 

The COVID-19 pandemic has attacked the 
physical and financial health of communities 
across the country. 

According to the Center for Disease Control 
and Prevention (CDC), more than 6 million 
Americans have been infected by the 
coronavirus, but each and every one of us 
have felt the ripple effect as our economy 
came to a screeching halt. The economic 
impact has manifested itself through scenes 

of boarded up storefronts, millions of Americans out of work, and 
many families concerned about their wellbeing. 

In part, we’ve learned the hard way just how much we rely upon a 
highly skilled and trained workforce. The pandemic has thrust 
hardworking men and women who are often overlooked into the 
limelight, as we rely upon these professionals now more than ever. 

Many of these individuals obtained their skills from career and 
technical education, or CTE. Just prior to the pandemic, there were 
nearly 7 million job openings across the country. Contrasting that 
figure with the potential of our nation’s learners—whether they 
are entering the workforce for the first time, learning a new skill, 
or reentering the workforce after some time away—and there is 
an obvious disconnect. This is often referred to as the “skills gap,” 
and CTE is a proven way to bridge this divide. 

As co-chair of the bipartisan House Career and Technical 
Education Caucus, I’ve been proud to join my friend and co-chair 
Rep. Jim Langevin (D-R.I.) to advocate for a skills-based education 
since my earliest days in Congress. Through the bipartisan nature 
of the caucus and years of advocacy, in 2018 we were able to usher 
in new investments and put a fresh face on the federal legislation 
that governs CTE for the 21st Century. 

Today, perhaps the most timely piece of CTE legislation is the Skills 
Renewal Act, a bill that would create a flexible, fully refundable skills 
training credit of $4,000 to support career and technical education 
opportunities such as apprenticeships and certificate programs. This 
would go a long way to benefit those who have found themselves 
recently unemployed during the pandemic, through no fault of their 
own. 

While the pandemic is at the forefront of all our minds, there is a 
bright future ahead of us all. We will rise from this crisis thanks to 
the resiliency, grit, and determination of the American people. 

The above is an excerpt of an op-ed that Congressman Thompson 
wrote for The Hill. To read the rest of the Congressman’s article, visit 
thompson.house.gov/CTEOpEd.  

Legislative Update from Congressman 
Glenn Thompson: Skills-Based Education 

https://www.zingtrain.com/blog/giving-great-service-to-your-staff/
https://www.zingtrain.com/blog/giving-great-service-to-your-staff/
https://thompson.house.gov/CTEOpEd
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Blake McElhaney is a Production 

Assistant at Matric Group. He graduated 

from Venango Technology Center 

(VoTech) with an Electronics Technician 

Certificate in 2016. He also received a 

bachelor’s degree from Penn State in 

Project and Supply Chain Management 

with a minor in Management 

Information Systems, and an Oracle ERP 

Certification (2020). In the community, Blake has assisted 

with installing electrical boxes for Apple Fest with VoTech,  

Jenn Burden is the Heritage Program 

Manager at the Oil Region Alliance. She 

has a bachelor’s degree in History from 

the University of Pittsburgh and a 

master’s degree in Historic Preservation 

from Ball State University. She is a board 

member for  the Venango Museum, 

Venango County Historical Society, and 

the Heritage Society of Oil City, and a 

member of the Titusville Historical Society and Friends of 

Oil Creek State Park.  

Jennifer Feehan is the Economic 

Development Manager at the Northwest 

Commission, where she assists with 

economic development throughout 

eight counties of NWPA. She has a 

bachelor’s degree in Art History from 

Penn State and worked at the Palmer 

Museum of Art at Penn State for 12 

years before returning to Venango 

County. Jennifer is a member of Christ Fellowship Church in 

Venus and hopes to get more involved in local initiatives. 

Spencer Mehlburger is a Funeral 

Service Intern at Morrison Funeral 

Home. She has an associates degree in 

funeral service management and 

specialized business from the Pittsburgh 

Institute of Mortuary Science, and a 

Bachelor of Science with a minor in 

Psychology from Point Park University. 

Spencer is a certified crematory 

operator through the Cremation Assoc. of Northern America 

and certified life celebrant through Insight Institute. She has 

been a volunteer with the Venango Chamber and is a 

member of the Oil City Rotary Club. 

LEADERSHIP VENANGO CLASS OF 2021: 

Leadership Venango Class of 2020 Retreat 

Whitehall Camp and Conference Center provided the perfect 

setting for the Class of 2021 retreat, with large meeting space, 

convenient outdoor space, private rooms for overnight stay, and 

safely served meals. 

The 11 participants learned more about themselves and how to 

work with others, with the help of DISC profiling, team building 

and facilitated conversation. Get to know the 2021 class of 

Leadership Venango on this page and next. 
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Zoe Oakes is the Branch Manager at 

Franklin Public Library. She is a 

graduate of Gannon University with an 

associates degree in Radiologic Science. 

Before switching career paths in 2017, 

Zoe worked at Hamot Medical Center for 

10 years as a radiological technologist in 

the emergency and operating rooms. 

This year, Zoe graduated from 

Northampton Community College with a specialized 

diploma of Library Technical Assistant.  

Amber Worden is a Shift Business 

Manager at Webco Industries in Oil city, 

where she has worked for nine years. 

She has completed Webco Industries’ 

Management Readiness Class, as well as 

many other trainings, including the 

Speed of Trust, 360 Degree Leader, and 

7 Habits of a Leader. 

Jason Hodgkiss is the Second Shift 

Supervisor at Klapec Trucking Company. 

He earned an associates degree in High 

Performance Motorsports Technologies, 

as well as an associates degree in 

Medium Heavy Duty Diesel Truck 

Technologies from the University of 

Northwestern Ohio. Jason has worked at 

Klapec Trucking Company for a total of 

13 years, starting as a mechanic, then driver, and now 

working as a supervisor.  

Kari Shoup is the Admissions and 

Marketing Coordinator at Presbyterian 

Seniorcare Network - Oakwood Heights. 

She attended both Clarion University - 

Venango and the LPN program at the 

Venango Technology Center. Kari 

started as a CNA at Oakwoods Heights 

21 years ago, and has held many 

positions leading to her current role. She 

is a member of Oil City Rotary, and helps with monthly 

blood pressure clinics at multiple local senior centers. 

Kyle Vickers is the Learning Skills 

Specialist & Academic Resource Center 

Coordinator at Clarion University. He is a 

CRLA Level III Master Tutor, CLEP and 

PRAXIS Test Center Administrator, and 

Project PASS Skill Development 

Workshop Series coordinator/presenter. 

Kyle is a board advisor for Venango 

Campus Activities and Success Coach for 

students. He has been a FLEX Presents nominee and both a 

Big Brothers and Big Sisters "Big" and Stay and Play Tutor 

for Americorps/Keystone Smiles. 

Lynnie Miller is a Personal Care Home 

Administrator (PCHA) and Licensed 

Practical Nurse (LPN) at The Caring 

Place Personal Care. She attended the 

Clarion County Career Center Practical 

Nursing Program and earned her 

Personal Care Administrator License 

from Butler County Community College. 

Lynnie received the "Purple Iris Award" 

through Grove Manor Corp. and gives back to the 

community through the Community Services of Venango 

County food pantry and Christmas family adoption. 

Taylor Mosher is the Entrepreneurship 

Program Manager at the Venango 

County Economic Development 

Authority. She earned her bachelor's 

degree in education from Indiana 

University of Pennsylvania and is 

currently in her second school year as 

the Venango Entrepreneurship Academy 

(eAcademy) Instructor. Taylor enjoys 

coaching cross country for Oil City Senior and Junior High 

and coaching swimming for Titusville High School.  

LEADERSHIP VENANGO BIOS (CONTINUED FROM PG. 8) 

Learn more about Leadership 

Venango by visiting: 

LEADERSHIPVENANGO.ORG 

http://leadershipvenango.org/
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These days, everyone is looking for connections. This is how we are 

motivated to spend our time, our attention and our money. The more 

meaningful and truthful a story, the better the connection. 

In the details of each day, it is common to lose your connection to your 

own story and we want to help, because yours is part of a larger story—of 

the entire community. We’re excited for this new storytelling opportunity! 

WHAT IS THIS OPPORTUNITY? 
We’re inviting you to meet with Chamber staff, followed by 

the opportunity to work with one of our “storytellers.”  This 

may be the first time you’ve done anything like this or it may 

be a reminder to revisit the “why” of your business or 

organization.  

WHY SHOULD I SIGN UP? 
There is no cost to you, except your time. We simply 

want you to focus on your business for at least 30 

minutes (meeting with us), with the option to tell your 

story better. We’ll give you tools for writing, video, and 

photography, and help you create content. 

WHEN DOES IT START? 
On Thursday, October 8, at 9AM, we’ll hold our 

first free webinar to share more about this project 

and introduce our storytellers. Weekly webinars 

will follow, open to all who want to continue 

learning more.  

HOW DO I GET INVOLVED? 
Register for any of the upcoming Shift. Sustain. Succeed. 

webinars AND complete our form expressing interest in 

participation.  

We are excited to get to know you better and we think we can help you get to know your business better, even in a 

very short time. Not sure this is for you?  We promise, everyone has a story that needs to be told. 

Call us with any questions or you can continue to find details, register for upcoming webinars, and schedule your 30 

minute meeting on our website: 

venangochamber.org/storytelling 

https://venangochamber.org/storytelling
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MEMBER SPOTLIGHT: 

POPPIN’ SWEET SHOP 

Tell us about your business. 

Poppin' Sweet Shop specializes in retro and limited 

candies. We have slushies, cotton candy, gourmet 

popcorn, Pastries by Andrea, muffins, coffee and Boba 

(bubble) Tea, and much more. 

What made you want to open this business? 

In March, my husband lost his job of 13 years. With a 

desire to open a second business for about a year, our 

wheels began to turn. We have seven children and we 

wanted to bring something fun and exciting for local 

children. We opened on May 22 in the heart of COVID-19, 

but we didn't allow that to hold back our dreams. 

Tell us about the Poppin’ Sweet Shop experience. 

It isn’t just a candy store—for us it's WAY more than that. 

It's an experience that kids will hopefully remember long 

into their adult years. It's everything our own children 

have ever wanted. We've poured lots of love into the 

store and have tried to make it a special place that any kid 

can come in and feel joy, even on their worst days.  

What do you love about having a business here? 

The amount of support we have from other local business 

owners in Venango County. They are out there supporting 

other businesses and helping them be successful. There 

is a real sense of community. 

What have you learned about owning a business? 

Working for yourself is a ton of work. For me, seeing my 

businesses grow through the years is so rewarding. My 

favorite part of owning our business is seeing our 

customers happy. Bringing a little bit of joy to their lives 

even if it's for a few minutes.  

What makes Poppin’ Sweet Shop unique? 

Most people are shocked by how much we offer. We have 

organic coffee and muffins, 50 flavors of gourmet cotton 

candy made right in the store, unique flavors of old 

fashioned soda, gourmet popcorn, vegan baked goods, 

and more. We plan to offer candies from other countries 

in our future. We are always looking for new ideas! You 

never know what we will come up with next. 

With Amanda Rodgers, Owner 

314 W Park Street | Suite 100 

Franklin, PA 16323 

(814) 428-3422 

Mon-Fri 8 a.m. to 5 p.m. 
Sat-Sun 8 a.m. to 4 p.m. 
(These are seasonal hours Oct-Dec) 

orders@poppinsweetshop.com  

https://www.facebook.com/poppinsweetshop
https://www.instagram.com/poppinsweetshop/
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Mask of Wellness—Give Your Customers & 
Employees Confidence 

Mask of Wellness is a movement to promote 
“COVID-Conscious” businesses for free with a 
positive empowered method to improve the 
health and wealth of communities. 

Hang the Mask of Wellness flyer (provided as an 
insert in this newsletter), and access the free, 
downloadable ‘Mask of Wellness’ kit to promote your “COVID-
Conscious” business today at  www.maskofwellness.com. 

ORA Promotes Two Staff Members 

The Oil Region Alliance recently promoted two 

staff members to new roles. 

Selina Pedi, who began with the ORA in May 

2019 as the part-time Blueprint Communities 

Coordinator for the Allegheny Clarion River 

Valley Region, will now serve as the full-time 

Redevelopment Manager. 

Jennifer Burden, who has been with the ORA 

since January 2018 as the Historian Educator, is 

taking over as Heritage Program Manager. 

Find more details about new ORA staff at 

venangochamber.org/ora-promotions-2020. 

New Program at Porch Music Store  

Porch Music Store, located on 13th Street 

in Franklin, is now offering sales, rental 

and routine maintenance of band 

instruments for local band students. A 

variety of instruments are available, both 

new and used, and the store is offering 

options to rent to own, as well as loaners. 

Students can sign up for an annual routine maintenance plan and 

also have the opportunity to attend in-person or virtual 

Instrument Care Classes. Youth Enrichment Grant Funding may 

also be available. 

Learn more about this opportunity by contacting Co-Owner 

Linda Henderson at (814) 493-7329.  

http://www.ilovemix96.com/
http://www.qualityinn.com/hotels/pa328
https://www.maskofwellness.com/
http://venangochamber.org/ora-promotions-2020/
http://www.nextsteptherapy.net/


 

13  Venango Area Chamber of Commerce  •  venangochamber.org 

Caldwell 

USA Choice—Providing Internet for Our Region 

USA Choice won the bid for three blocks of newly auctioned 
spectrum in Venango and Clarion counties, competing against 
Verizon, AT&T, T-Mobile, Dish, and a variety of cable providers. 

“While we are very proud to be 
able to effectively compete in this 
complicated and expensive 
auction, we note a level of 
disappointment that our 
communities are so lightly 

regarded by the major cellular providers that we were not only 
able to compete, but actually win blocks of this important 
wireless infrastructure,” President Ray Schwabenbauer 
commented.  

For much of the past 25 years, USA Choice has been the sole 
wireless broadband provider in our region, creating an 
alternative to the cable providers and working with community 
leaders to bring internet access to families and businesses that 
suffer from the inability to fully participate in the use of critical 
Internet services.  

Ray went on to explain: “Our commitment to our region is 
unwavering and we look forward to working with community 
and educational leaders to ensure that citizens enjoy the same 
benefits of the digital technology that are so readily available in 
most urban areas throughout the country.” 

VenangoREADY Moving Forward/Collaborating 

Taylor Mosher, Program Manager of Venango eAcademy, will be 
collaborating with VenangoREADY. Taylor brings to the program 
her experience in education and she will assist in guiding the 
development of VenangoREADY materials and curriculum-based 
activities, as a resource to local educators. 

VenangoREADY promotes the six attributes of a successful 
worker—work ethic, tactfulness & manners, communication, 
team work, critical thinking & problem solving, and 
understanding supervision. Launched in May 2020, VenangoREADY 
is a program designed to assist educators to better prepare students 
for the workplace. Learn more at VenangoReady.org. 

 

http://www.cranberrymall.com/
https://oakwoodheights.srcare.org/
http://www.caldwell-signs.com/
https://venangochamber.org/venango-ready/
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Venango County has received more than 400 
applications from businesses and non-profits for grants 
out of their CARES money. The first two rounds of 
CARES Act grant checks have gone out. Many 
businesses who are eligible and identified to receive 
funding have not responded to the County, providing 
the financial information required by the State. 

The County Commissioners urge those who have not 
responded to do so. If you received confirmation but do 
not intend to proceed with supplying the information, 
they ask that you notify the County, as it could impact 
the amount available to other applicants. 

In the event that you have not received any 
correspondence from the County, regarding your initial 
application or following your submission of financials, it 
is important that you contact Diona Brick (Director of 
Finance, Management, and Fiscal Agent Services) at 
(814) 432-9503 or dbrick@co.venango.pa.us 

Hagan adds New Team Member 

Hagan Business Machines of 

Meadville would like to welcome 

Christopher Adams as their newest 

MNS Team Leader. 

Chris is originally from Grove City 

and has 13 years of experience in 

Information Technology. Chris lives 

on a large tract of land with his 

wife, Carlie, 2 cats, and enjoys 

helping local farmers and mentoring high schoolers. His 

hobbies are painting and JiuJitsu, and when time, enjoys 

cooking. 

Please join us in welcoming Christopher to Hagan’s 

team of dedicated MNS technicians. 

County CARES Act Update 

Use the Chamber’s Zoom Account! 

Do you need to schedule a 
meeting but hesitate to meet in 
person? We are happy to assist 
members in scheduling a Zoom 
meeting, through our Pro 
Account, which includes 
hosting up to 100 participants, 
unlimited meeting length, and 
recording capabilities. 

We suggest you plan your meeting several days in 
advance, by contacting our office at (814) 676-8521 or 
chamber@venangochamber.org. 

True Healing & Wellness Seeks to Teach 

Vaibhav Bawa, owner of True Healing 

and Wellness, is using his website to 

teach clients about his services and also 

about themselves. 

In his “Health Nuggets,” he provides an explanation of 

chronic conditions and how individuals can play an 

active role in their own healing. Topics include 

Emotional Health, Energy & Nutrition, Health Wisdom 

and Posture Correction. To learn more, visit 

truehealingwellness.com/health-nuggets.  

Court-Appointed Special Advocates 
(CASA) of Venango County will be utilizing 
technology to continue helping abused 
and neglected children. They will be 
entering a new training partnership with 

CASA of both Crawford County and Warren/Forest 
Counties, and the training will be done using Zoom. 

“This partnership will allow new volunteers to be 
trained as a group and will give new trainees the 
opportunity to learn from multiple directors and 
trainers,” said Cinnamon Evans, Executive Director. “It 
will also give the trainers a chance to learn different 
teaching techniques.” 

Learn more about CASA at casaofvenangocounty.org.  

CASA Shifts Training Approach 

https://truehealingwellness.com/health-nuggets
https://www.casaofvenangocounty.org/
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COMMUNITY EVENTS 

Find the calendar of events at: beherevenango.org/events 

Team Foster is Coming to Oil City 

Team Foster, a nonprofit organization dedicated to aiding and rehabilitating injured combat veterans, is bringing 

their fundraising to Venango County on Saturday, November 7, with the first Foster 100. In the memory of Captain 

Erick Foster, an Oil City native who was killed in Iraq in 2007, they will be holding  a 100 mile bicycling event from 

Oil City to the University of Pittsburgh. 

Team Foster raises money to fund service dogs for local veterans 

suffering from Post-Traumatic Stress Disorder, Traumatic Brain 

Injury and other disabilities. With donations and sponsorship, 

Team Foster offsets the significant cost of a service dog to our 

Veterans. If you are interested in learning how to support the 

Foster 100, please contact Bob Kellner at bkellner@kellfire.com.  

Do you have any virtual events planned? 

Have you rescheduled events that got postponed? 

Don’t forget to add your update to the Be Here calendar! 

New Hours at Franklin Library 

Franklin Public Library has new 

hours! The library is open 

Monday, Friday & Saturday 10 

a.m. - 5 p.m. and Tuesday, 

Wednesday & Thursday 9 a.m. - 

7 p.m. Learn more about the 

library at oilregionlibraries.org. 

http://www.edwardjones.com/
http://www.gatesandburnsrealestate.com/
https://beherevenango.org/events/
https://beherevenango.org/events/
https://beherevenango.org/events/
http://www.usachoice.net/
http://www.vantagehme.com/
https://beherevenango.org/events/
https://oilregionlibraries.org/locations/franklin-public-library
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While we haven’t been gathering in person, 
there continues to be ways for members to 
engage with the Chamber. Here are some ideas: 
 

 Review & update your listing in the online 

     directory (members.venangochamber.org/list) 

 Submit a nomination for Citizen of the Year  

     (venangochamber.org/recognizing-excellence) 

 Add your name as a VenangoREADY supporter 

    & add logo to your website (find details at: 

    venangoready.org) 

 Sign up to become a Be Here Ambassador 

    (beherevenango.org/ambassador) 

Have questions? Contact us at (814) 676-8521 

or chamber@venangochamber.org 

http://www.4yourcarconnection.com/
http://www.northwestbank.com/
https://members.venangochamber.org/list
https://venangochamber.org/information-connections/recognizing-excellence/
https://venangochamber.org/venango-ready/
http://beherevenango.org/ambassador/
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Nominees for this year’s Young 
Professional of the Year were asked to 
respond to the question: What 
motivates or inspires you to 
contribute to the Venango Area? 

Their answers varied, but one thing is 
obvious—we have many, many young 
professionals truly making a 
difference here. 

While some may initially think of  this 
as volunteering, opening businesses, 
or serving on boards, the capacity in 
which these YPs make a difference is 
so much more than that.  

In 2020 Young Professional of the 
Year Laura Ordaz’ acceptance speech, 
she chose to recognize and thank the 
many ways young professionals 
contribute to Venango County. These 
include: 

• Choosing to move to/move back 
to/stay in the area 

• Choosing to work here 

• Raising the next generations here 

• Choosing our area to open your 
business in 

• Shopping locally and supporting 
the local economy  

• Taking the time to volunteer 

• Promoting local businesses and 
organizations on social media 

• Contributing financially to local 
causes 

• Bringing arts and theater to our 
area 

• Teaching our youth 

“Thank you for all these fantastic 
things and so much more that make 
our community unique and beautiful,” 
Laura added. “In any capacity, know 
that your actions are important and 
appreciated. You are making a 
difference in our community.” 

We couldn’t agree more. Thank you to 
ALL young professionals who are 
helping our area thrive. 

Congratulations to Laura Ordaz and to 
all 13 nominees! FLEX Presents was 
streamed on Facebook Live on Friday, 
September 25, and is available to 
watch on our Facebook page or on 
YouTube channel by searching 
“Venango FLEX” on YouTube. 

Thank you to our FLEX Presents 
Sponsors: Representative R. Lee James, 
Komatsu Mining Corp., and Karnish 
Financial Advisors 

Young Professionals Making a Difference 
Congratulations 2020 YP of the Year Laura Ordaz 

Pictured: 2020 YP of the Year Nominees Natalie Cubbon, Luke Braughler, Jessica Hoffman, 
Greg Lander, Corey Ritchey, Joanna McElhattan, Bobbie Jones, Elizabeth Yale, Dan Flaherty, 

Laura Ordaz, and Angela Griffin (Missing from Photo: Rebecca Beach & Stephen Reinsel  

https://www.facebook.com/VenangoFLEX/
https://www.youtube.com/channel/UCbN_WlxJMaHGk-9tfxFjAnw
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What happens when our emotions and 
impulses take control over us? We either 
react or respond. 

A reaction is typically survival-oriented 
and on some level can be a defense 
mechanism.  A reaction is instant, while a 
response usually comes more slowly. A 
response weighs the long-term effects and 
stays in line with your core values.  The 
key difference between reaction and 
response is awareness.  

As humans, we are faced with situations 
in our careers and personal lives that can raise our 
emotions. We are faced with the choice to react or 
respond.  

A reaction will usually result in the feeling that the 
situation could have been handled differently. Those 
feelings can be mitigated with a deep breath and a 
choice not to react, but rather take the time to respond.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A response is not necessarily slow, rather 
a response is thoughtful. 

Bobbie shared some tips to respond rather 
than react, that have helped her 
throughout her career and personal life, 
including: 

Think about the big picture 

Ask yourself—how does this specific 
situation fit into your overall goals and 
objectives? 

Put the situation in context 

Consider the context. What exactly is happening and 
how will the next step you take best serve you, the 
organization, and anyone else involved.  

Blend logic with emotion 

The best decisions are both informed by facts and 
infused with emotions. Remember, the goal is not to 
deny your emotions, but to find the balance.  

Ask yourself the key reaction question 

Am I reacting? This question can ground you and 
provide a mental break to perhaps choose differently.  

Recognize your choices 

Often reaction is a result of not knowing or think that 
other options are available.  Realizing there are choices 
will allow you to consider the choices and the 
consequences that come with the choices prior to 
moving forward.  

Create that 20/20 vision 

We all heard the phrase: “hindsight is 20/20.”  Your 
goal in the moment is to mentally move yourself 
forward in your future and look back with the 
imagined 20/20 vision to assist in choosing a 
response.  

Thanks, Bobbie, for the tips! 

Bobbie is the owner of Trailasana Yoga Studio and the 
Human Resources Manager for Webco Industries, Inc.  

Professional Development Tip: Responding Instead of Reacting 
By Bobbie Jones 

http://www.teamrossbacher.com/
https://www.facebook.com/KingsLandscapingOC/
http://www.chirodrkate.com/
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Hannah Gamble recently 
moved back to the area and is 
one of our newest FLEX 
members! She is the Assistant 
Manager at Core Goods and a 
Yoga Teacher at Trailasana 
Yoga Studio, both businesses in 
Oil City. 

In July, Hannah accomplished 
her goal of completing a 200-
hour Yoga Teacher Training. 

She has a passion for health and wellness and is 
excited to further her education and experience in that 
field. She’s also excited about finding new ways to help 
our community do and feel better through healthy 
living and mindfulness. 

In her free time, Hannah does a lot of cooking and 
other related activities, like making kombucha and 

sauerkraut. She loves the outdoors and is often hiking 
and camping at Two Mile Run County Park and the 
Allegheny National Forest, or kayaking on the 
Allegheny River or French Creek. 

During the colder months, Hannah loves going out for 
coffee at Bossa Nova and visiting antique and thrift 
stores. 

She’s excited to be back home, especially because of 
the community. 

“I was living in Pittsburgh for a few years and, even 
living in the same city, you don’t always feel as close to 
the people you meet at work,” Hannah said. “But in 
Venango County I know if I teach yoga to someone on 
Wednesday, I will likely see them on Thursday in Core 
Goods or somewhere else around town.” 

We’re glad you’re here, Hannah, and welcome to FLEX! 

We are excited to work with the United Way of Venango 
County for a Service Project to improve Two Mile County Park! 

Volunteers will meet at the Justus Mackey Pavilion (behind the 
park office) at 9:30AM on October 3rd, to stain the two big 
pavilions, then continue to more pavilions as time allows. 

Two Mile will supply the materials needed to complete the 
project. Please bring your own gloves. Masks are required and 
social distancing will be practiced. 

Also, bring your own brown bag lunch and drink so that 
everyone can enjoy a picnic lunch together afterwards. 

Volunteers must register through the Get Connected website at  
uwvc.galaxydigital.com, and can contact FLEX at 
flex@venangochamber.org with questions. 

https://www.westparkrehab.com/
https://uwvc.galaxydigital.com/need/detail/?need_id=540371
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OUR MISSION 

 

FLEX represents the needs and interests of Young Professionals by positioning ourselves as leaders, 

entrepreneurs and advocates for the sustainability of the Venango Area through civic engagement, 

leadership development, and networking.  

Upcoming Events & Meetings: 

Two Mile Service Project: Saturday, October 3 •  9AM - 1PM  •  

Two Mile Run County Park - 471 Beach Rd, Franklin  •  Find details 
& sign up at: uwvc.galaxydigital.com 

CONNECT WITH US: 

Zoe Oakes 

Interested in joining? Email our 
Membership Chair Laura Ordaz 

at laura.ordaz@mining.komatsu. 

WELCOME NEW MEMBERS 

FLEX volunteered at the Oil City Cleanup Day on Saturday, September 19! 
Thank you to the young professionals who came out to clean up downtown. 
We hope to see you at our Two Mile Service Project on Saturday, October 3. 

Pictured above: FLEX Members Laura Ordaz, Eric Bennett, Ivy Kuberry, 
Kat Thompson, Ashley Sheffer, Lyndsey King, and Sydney Herdle. 

https://uwvc.galaxydigital.com/need/detail/?need_id=540371
https://www.instagram.com/venangoflex/
https://www.facebook.com/VenangoFLEX/
https://www.linkedin.com/groups/12220659/


 

...And more!  For event details & 

more downtown Oil City info, visit 

oilcitymainstreet.org 









PLEASE WEAR A MASK 
WHEN ENTERING

THANK YOU!
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