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SUPPORTING 
MEMBERS 

— VISIONARY — 

 

— BUILDER — 

Komatsu Mining Corp. 

Oakwood Heights 

UPMC Northwest 

CHAMBER EVENTS 

FIND US 
www.venangochamber.org 

Find the link to join these meetings at: 

members.venangochamber.org/events 

NEW MEMBERS 
Franklin Retail & Business 

Association  
Contact: Jessica Carroll 

PO Box 702 

Franklin, PA 16323 

(814) 428-8119 

jcarroll.fklnretailassoc@gmail.com 

 

Valerie Perry - 

Virtual Storyteller  
Contact: Valerie Perry  

valeriedperry@gmail.com 

www.valeriedperry.com 

 

ZenBusiness 

Contact: Ross Buhrdorf 

702 San Antonio Street 

Austin, TX 78701 

(844) 493-6249 

outreach@zenbusiness.com 

www.zenbusiness.com 

S.S.S 
Shift. Sustain. Succeed. 

Tuesdays  @  9 a.m.  

Upcoming topics: 

Lessons from Leadership Venango, 

Workforce, Funding Update, and more.   

https://www.instagram.com/venangochamber/
https://www.facebook.com/VenangoAreaChamberOfCommerce/
https://venangochamber.org/
https://members.venangochamber.org/events
https://www.youtube.com/user/VenangoChamber
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When the first class of Leadership 
Venango met, most participants knew 
little about each other or their 
classmates’ roles at work. Over the 
first few months, they chatted over 
lunch and got to know each other 
better when meeting for team projects. 

The fourth session titled “Clean 
Communications” was held at the 
PennDOT offices in Oil City. To the 
surprise of the class, Brian McNulty, a 
humble, non assuming young man, was 
introduced as the Assistant District 
Executive for the Design Unit of 
PennDOT Engineering District 1-0 in 
Oil City, with oversight of a $130 
million dollar budget and 97 
employees. 

Brian was promoted to District 
Executive for the northwestern region 
of PennDOT in June of 2020. His 
responsibilities increased 
dramatically, both in budget and in 
number of employees. 

One might wonder why someone 
already in a position of leadership 
would commit the time and financial 
investment to participate in 
Leadership Venango, the Chamber’s 
nine month program designed to 
identify, educate, involve and motivate 
individuals who desire to become 
more effective leaders. 

 “PennDOT recognizes the importance 
of leadership training and this local 
program fits the bill,” Brian said. “It 
introduced me to more of the 
community, local leadership, and the 
opportunity to network with others on 
the leadership journey.” 

When asked about the highlights of 
Leadership Venango, Brian shares that 
he frequently recalls the advice of 
Brian Durniok, President of UPMC, to 
“trust your people” and also to watch 
for those who try to delegate problems 
up the chain of leadership. He also 
found the exercise of learning more 
about his own personality type and 
how to use this in leading others, to be 
very helpful. Brian also cites the 
introduction to Simon Sinek’s TED talk 
and book Start With Why as a tool he 
has used when being interviewed, and 
one that he’ll use in the future when 
communicating with customers, 
employees and partners. 

“Over the years, Brian has proven 
himself as a leader within PennDOT at 
the district and statewide levels,” said 
PennDOT Secretary Yassmin Gramian. 
“In his work as a planner for the 
department, he built a reputation as an 
excellent communicator with strong 
customer service skills. PennDOT will 
benefit from those attributes, as well 
as his focus on continuous 

improvement and increased 
efficiencies throughout the agency.” 

It is hard to imagine a more 
challenging time to step into a new 
leadership role. Many PennDOT 
employees, including Brian, have been 
teleworking since March. The 
transition was rather smooth by Brian 
and his team because of advance 
planning. 

“While our emergency plan may not 
specifically address a pandemic, it 
supports a commitment to be nimble, 
efficient and responsive to individual 
employees' needs,” Brian said. “We 
have the technology in place, that 
allows us to have many employees 
successfully work from home.” 

When asked about his vision, Brian 
supports the PennDOT values to care 
about customers and do what’s best to 
keep the most people safe. He adds: 
“Success will mean every single 
employee will feel fulfilled, proud of 
their work, and part of the team.” 

Paving the Way—Brian McNulty’s Journey Through Leadership 

Leadership Venango is now accepting applications of interest in 

the 2020-2021 program, with final details to be determined based 

on class size and make-up, as well as consideration of participant 

safety. For an application, visit leadershipvenango.org or contact 

the Chamber at (814) 676-8521. 

Pictured above: Brian, along with Emily Lewis and Ryan Sweeney,  
presenting class projects at the 2019 Leadership Venango graduation. 

https://venangochamber.org/leadership-connections/leadership-venango/
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Collectively, the therapists at West Park 

Rehab have 110 years of experience in the 

physical therapy profession! Missy Crocker 

is celebrating her 22 year contribution this 

month, and reflected on her career in 

physical therapy with us: 

What do you do at West Park Rehab? 

Upon starting here, I worked at the YMCA 

office, mainly in aquatics and continued with aquatics when we 

built the pool in the Franklin office. I also worked in Pediatrics 

with the IU6 physical therapist. After my own kids were school 

aged, I became full time in the clinic with my primary focus in 

orthopedics and pediatrics. 

I am also an ACCE (Academic Coordinator of Clinical Education) 

and have trained many new physical therapy professionals. I 

have primarily teamed with Eddie St. Clair, DPT as the upper 

extremity team focusing on the hand, elbow and shoulder. I have 

completed an upper extremity orthopedic excellence 

certification. This past October, I began MSKUS training for the 

upper extremity and I am excited to now assist in bringing this 

diagnostic testing to our community. 

What brought you to the physical therapy profession? 

Years of athletics as a child and teenager drew me towards 

physical therapy due to my own injuries and how physical 

therapy helped me. 

What do you enjoy most about working in physical therapy? 

Physical therapy is rewarding. Helping people get better after 

injuries or surgeries as well as teaching them how to prevent 

injuries is rewarding. 

What future professional plans or goals do you have? 

My future plans are to continue my career here at West Park 

Rehab, helping our patients in an orthopedic setting. 

Thanks for sharing, Missy, and congrats on your anniversary! 

West Park Rehab Anniversary—Missy Crocker 

http://www.barrsinsurance.com/
http://www.bertklapecinc.com/
http://www.dwgmlaw.com/
http://www.fscas.org/
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New Building in Progress at All American 

Jim Carroll, owner of All American 

Awards and Engraving in Shippenville, 

gets very excited talking about the 

company's newest project. “When this 

pandemic hit, we were moving right 

ahead with construction of a new building, to increase our 

production space and connect our existing building,” he said. 

The project was slowed but not stopped. With committed 

contractors and the fortune of supplies being available, ground 

was broken in early July and things are progressing quickly. 

Jim adds: “We expect to move in by September and look forward 

to inviting everyone to visit, as soon as it is safely possible. This 

will allow us to continue the work we have always done with 

more efficiency, and also expand our product lines.” 

Butler Health System Hires CFO, Receives 
Recognition 

Butler Health System (BHS) welcomes Eric 
Huss as Chief Financial Officer (CFO). Mr. 
Huss comes to Butler Health System with 
over thirty-five years of extensive 
knowledge and experience in healthcare. He 
has worked in finance for various 
organizations including Ernst & Young, 
UPMC, and Gateway Health. 

BHS was also recently recognized by the Rural Health 
Information Hub, an online communication regarding important 
rural issues, for work successfully demonstrated on a grant 
received from the Health Resources and Services Administration 
(HRSA) Federal Office of Rural Health Policy (FORHP).  

This outreach program grant, also called the Regional Alliance 
Chronic Disease Coordination and Management (RACDCM) 
Program follows patients as they transition through various 
stages of care during their recovery of chronic diseases. The 
program also focuses on connecting patients to community 
resources that continue to aid in the 
management of their specified chronic 
disease. 

Learn more about CFO Eric Huss and the 
RACDCM program by visiting the BHS 
website at: butlerhealthsystem.org/BHS-
In-The-News.aspx 

http://www.hiexpress.com/franklinpa
http://www.hagan1.com/
http://www.gillconsult.com/
http://www.for-cu.com/
https://www.butlerhealthsystem.org/BHS-In-The-News.aspx
https://www.butlerhealthsystem.org/BHS-In-The-News.aspx
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The leaders of several Venango 

County organizations are uniting to 

encourage residents and visitors  to 

wear masks when moving about in 

the community if unable to distance 

more than six feet and especially 

when entering businesses.   

Over the last four months, leaders 

from the region have worked 

together to navigate through many 

challenges.  All have agreed that the 

goal over the remainder of the 

pandemic is to work together in 

keeping the community safe and 

businesses open. To that end, they 

agree that encouraging mask 

wearing is necessary to move in the 

right direction. Businesses have 

already had additional 

restrictions added 

recently and if orders are 

not effective in slowing 

the spread, the probability 

of a full shutdown or stay 

at home order becomes 

greater.  

The Mask of Wellness campaign is a 

nationwide, strategic approach to 

opening society in a manner 

promoting wellness socially, 

physically, and emotionally. Started 

in Iowa City by two doctors, the 

grassroots initiative supports re-

opening in a safe, “COVID conscious” 

manner by focusing on three 

elements of safety: 

• Masks are worn in all areas of the 

work environment. 

• Hygiene is respected for hands 

and surfaces. 

• Health – signs of illness are 

recognized and screened for. 

Businesses can request Mask of 

Wellness materials by signing up at 

maskofwellness.com, and questions 

can be directed to Venango County 

leadership through email at 

VenangoWellnessMask@gmail.com. 

Many businesses are sharing the 

frustrations of dealing with 

customers, who at best are apathetic 

and at worst refuse to wear masks. 

The business community is trying to 

follow guidelines and establish their 

own protocols. As a customer, simply 

walking into a business wearing a 

mask can ease the concerns of the 

business and allow them to focus on 

serving customers, instead of 

worrying about enforcing guidelines. 

As communities across the country 

see a rise in COVID-19 cases, there is 

a looming threat of businesses being 

directed to close and more events 

being cancelled, all in the interest of 

public safety.  Venango County, while 

seeing additional cases, continues to 

have relatively low numbers.  Local 

leaders want to keep it that way. 

Health officials have consistently 

recommended that properly wearing 

a mask is an effective way to protect 

each other from the spread of COVID

-19. Business leaders suggest that 

wearing a mask may also be the best 

thing to do to keep our businesses 

open.  There has been much debate 

over whether mask wearing is 

required or recommended, 

ultimately placing the responsibility 

of whether to follow guidelines on 

community members.  PA 

Department of Health requires that 

businesses follow their guidelines or 

risk more restrictions on how and 

when they can operate.  

It is hard to imagine a more 

challenging time to be in business. 

Events have provided an additional 

economic boost to the 

business community, but 

this year many have been 

cancelled. There has been 

strong local support of 

businesses across the 

region throughout the 

pandemic, however, there continues 

to be a desire for a return to 

normalcy.  Local leaders respectfully 

suggest: “Let’s unite in taking the 

best path forward to keep our 

businesses open by practicing the 

three recommended steps of wearing 

a mask, staying at least six feet apart 

and frequent hand washing.” 

Local success relies on local support 

to stop the spread of COVID-19. We 

are asking for all residents of the 

County to join us in keeping our 

community safe and moving in the 

right direction and, above all, being 

kind and respectful to one another, 

even when our views are different. 

Mask of Wellness—Coming Together to Keep Our Community Safe 

Ultimately, the campaign aims to inspire 

individuals to join together in a spirit of 

kindness and respect, knowing that masks 

benefit the health and wealth of our community. 

https://www.maskofwellness.com/
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Creating Good Energy 

Defined as “the way everyone feels and 
the feeling we get from being around it,” 
the energy at your business can make a 
significant difference. 

While it can be easy to blame low energy 
“these days” on things like texting, video 
games, or lack of work ethic, energy 
really starts with managers and owners. 

So, how can you recognize low energy? 
One way is if you find yourself asking 
these questions often: What’s wrong 
with all my employees? Why don’t they 
get it? What’s keeping them from being 
more creative? 

Once you recognize low energy, how can 
you create and maintain good energy? 
Adhering to the 12 Natural Laws of 
Business are a great start. Some are: 

• An inspiring, strategically sound 
vision leads the way to greatness. 

• Give customers really compelling 
reasons to buy from you. 

• Without good finance, you fail. 

• People do their best work when 
they’re part of a really great 
organization. 

• If you want staff to give great service 
to customers, leaders have to give 
great service to staff. 

• Great organizations are appreciative, 
and the people have more fun. 

Find all 12 laws at info.zingtrain.com/
zingermans-12-natural-laws-of-business 
& learn more about creating good 
energy at zingtrain.com/article/creating
-good-energy. 

With the COVID-19 pandemic and the 

economic implications of shuttering a 

global economy, the first half of 2020 has 

been like nothing any of us have ever seen.  

If a silver lining can be found in this crisis, I 

hope that it will be the impetus for finally 

deploying a reliable broadband network to 

rural Pennsylvanians.   

Thankfully, the legislature had already 

begun exploring solutions to this unique challenge facing rural 

Pennsylvania.  Just last year, the Senate Communications and 

Technology Committee, of which I am Vice-Chairman, held a 

series of meetings throughout the Commonwealth where we 

heard from service providers, business owners, local 

government leaders, and residents.   

As a result, I joined a bipartisan group of senators in sponsoring 

legislation that would require the Department of General 

Services to conduct an inventory of state-owned assets for the 

purpose of deploying broadband to unserved and underserved 

areas of Pennsylvania.  We also empaneled a commission tasked 

with developing further legislative and policy changes to 

improve access to high-speed broadband, hardware, and 

technology education.   

In the short time since those legislative actions were taken, 

broadband access has evolved from something that many still 

viewed as “nice-to-have,” to a near requirement for many 

employees to work, students to learn, patients to be treated, and 

for all of us to stay socially connected.  

The urgency of this issue is now obvious to everyone and I am 

committed to working with my colleagues to make widespread 

broadband access a reality for everyone.    

I hope you agree that beyond the COVID-19 pandemic, the 

possibilities of this shift from traditional workplaces to remote 

working is exciting and full of opportunities for communities 

like ours. 

We may finally be entering an era when well-paying “office” jobs 

are no longer tied to major metropolitan areas with their traffic 

jams and high costs of living, and given the option, I can think of 

no better place to call home than here in rural, beautiful, 

Northwest Pennsylvania.   

Legislative Update from Senator Scott 
Hutchinson—Deploying Broadband 

http://info.zingtrain.com/zingermans-12-natural-laws-of-business
http://info.zingtrain.com/zingermans-12-natural-laws-of-business
https://www.zingtrain.com/article/creating-good-energy/
https://www.zingtrain.com/article/creating-good-energy/
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Oil Heritage Festival 2020 is a wrap! 

What typically involves months of 

planning was compressed into 

weeks, to retain as much of a 

community celebration as possible. 

“With early support of sponsors, we 

hoped we could hold some of the 

events, even if completely virtual,” Chamber President 

Susan Williams shares. “In May and June, we were 

optimistic that more in-person activities would be 

possible. That all changed two weeks ago with the 

governors newest orders.” 

All Chamber sponsored events were either held virtually-

-the concerts and Queen crowning--or outdoors with a 

compliant number of attendees (less than 250). 

“Many of our partner organizations rely heavily on the 

festival for fundraising or community service projects,” 

Susan adds. “They did an amazing job of transforming 

their events this year to be safe and compliant.”   

Keeping the focus on the kids during a time with so many 

uncertainties, modifications, and cancellations, Youth 

Alternatives (YA) distributed goodie bags to children on 

Thursday of festival. Hundreds of bags were filled with 

STEM activities, games, toys, and more. YA extends a big 

THANK YOU to the  donors who made this event so 

successful (see the list at www.oilheritagefestival.com). 

Several other groups hosted activities for children, 

including the PennDOT sponsored Bike Rodeo, Isaac 

Walton Fishing Derby, and a week of activities at the 

YWCA Summer Playgrounds. Sponsors and partners of 

this year's festival continue to be listed on the website. 

Williams encourages everyone to take a look and extend 

appreciation, especially with the challenging year it was. 

Acknowledging that this was a very difficult year to ask 

for financial support, Susan explains: “We knew as soon 

as COVID-19 hit this would likely not be the usual 

fundraiser for the Chamber, but we continued to be 

hopeful that a celebration would be welcomed and 

supported by the community, and indeed it was!” 

Some photos by Richard Sayer & The Derrick & The News-Herald. Find more OHF photos on page 9. 

SAVE THE DATE! 
2021 Oil Heritage Festival 

July 22 - 25 

http://www.oilheritagefestival.com
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THANK YOU to our Oil Heritage Festival 

sponsors, volunteers & attendees! 

Among the new additions to this year’s Oil Heritage Festival were live 

streams of evening concerts and coverage of many of the events.  Streaming 

of the concerts was done by Luke Ruot/Stream Media. Val Perry made her 

way around to festival events, interviewing and recording. Visit 

facebook.com/OilHeritageFestival to view all of the videos. Thank you to 

Val, Luke, and the team at Stream Media for helping us bring virtual OHF 

content to our community! 

https://www.facebook.com/OilHeritageFestival/
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When The FUN Bank opened in 1909 
as “The First National Bank of 
Fryburg,” times were simpler and 
most business was done locally.  
Now, life can sometimes be 
complicated and people can do 
business around the world in the 
blink of an eye. 

At The FUN Bank, staying true to the 
hometown spirit and investing 
locally has remained a priority since 
the beginning. They are locally and 
independently owned and operated 
with a strong belief in supporting 
local businesses, organizations, and 
events that make our area unique. 

President and CEO Scott Daum is 
excited to announce an improved 
online banking system and 

redesigned website that are 
convenient, easy to navigate, and 
secure. Customers who visit 
www.fun-bank.com can log into their 
account and easily view their 
balances, account information, 
transfer money in-between accounts, 
and pay bills from this platform—all 
provided free of charge! 

Customers who have the FUN Bank 
mobile app can enhance their online 
banking experience even more, 
including mobile deposit, debit card 
management, and person-to-person 
transfers. Telephone banking is also 
available to manage your accounts 
24/7 by calling 866-FON-FUNB. 

The First United National Bank is a 
nationally chartered, FDIC-insured, 
independently owned community 
bank that operates full-service 
branches in Fryburg, Oil City, New 
Bethlehem, Franklin, Clarion and 
Cranberry.   

This article was shortened to fit the 
newsletter. Find the whole article at 
venangochamber.org/fun-bank-
improved-online-banking. 

The FUN Bank! New & Improved Online Banking & Website 

CRM, short for Customer Relationship Management, may 

seem like a “techy” term, but put simply it means 

organizing your customer data. CRM programs vary 

across fields, but there are common themes that should 

be applied at all businesses, which can lead to growth. 

• Understand the Value: Data curation is one of the 

most valuable assets you can have. Maintaining, 

creating, and utilizing a CRM will help you connect 

with those who are crucial to your goals. Building 

and managing your own CRM will increase the value 

of your business’ information.  

• Collect Information: It can be overwhelming, but 

having a lot of information for your business 

connections is incredibly valuable. It may seem like 

you only need one piece of information, such as an 

email, but collecting more can help in the future. 

• Filter and Organize: Manage your data and 

navigate easier by segmenting and filtering. Having a 

lot of information is important, but filters keep 

things from falling into chaos. For example, 

maintaining a filter for the types of business (retail, 

restaurant, etc) will help you narrow down choices. 

• Keep Data in One Place: Acquiring data is valuable, 

however if it is in many different locations it is less 

effective. Maintaining a centralized location for your 

data helps ensure you know where to go. 

• Use Your Data: After you curate and organize, make 

sure you use it! You should be able to go into the 

CRM to answer questions and contact people. These 

data sources are more effective than just an internet 

search because your contact will ideally have a 

previous relationship with the company. Connecting 

with someone who already knows you or your 

organization will yield better results.  

Tech Tip: CRM 

https://venangochamber.org/fun-bank-improved-online-banking/
https://venangochamber.org/fun-bank-improved-online-banking/
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MEMBER SPOTLIGHT: 

COMMUNITY CONNECT FCU 

What Is Community Connect Federal Credit Union? 

Community Connect Federal Credit Union is a not-for-

profit member owned financial institution that works in 

Venango, Crawford, Forest, and Warren County. We offer 

services to anyone who lives, works, worships, attends 

school, volunteers or contacts business in the area. 

What is your history? 

We were chartered in 1956 under the name Cyclops 

Titusville Federal Credit Union and were organized to 

serve the employees of Universal Cyclops Specialty Steel 

Division, located in Titusville. Over the years, we have 

expanded to include many rural districts in our region.  

What is the mission of your organization? 

We strive to provide quality, low cost. and personal 

financial products for the growth and security of our 

members and their families. We support fiscally 

responsible organizational goals, focusing on our 

member’s needs. 

What types of services do you offer? 

Community Connect is a Federal Credit Union that offers 

help with loans, mobile and online banking options, 

membership opportunities, and more. 

What is unique about Community Connect? 

One of the qualities Community Connect is proud of is our 

local focus. The financial decisions are all made with and 

by people who live and work in the area, so there is an 

individuality and focus on local opportunities and 

constraints. The company strives to serve everyone and 

their financial needs. 

What are you most proud of at your organization? 

The community focus of Community Connect is a key 

aspect of our character. We pride ourselves on putting 

our members first before profits and being a community 

partner for life. We offer a full line of loan products 

focused on many needs and situations. 

With Wade Brink, CEO 

1050 E Spring Street 

Titusville, PA 16354 

(814) 827-4605 

wbrink@communityconnectfcu.com 

communityconnectfcu.com 
 
Monday - Friday 
8 a.m. to 5 p.m. 

After hours appointments available 

https://www.communityconnectfcu.com/
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With school beginning in a few weeks, it remains 

unknown what it will look like for schools of Venango 

County. It’s likely that from the time we print this 

newsletter to when you receive it, there could be 

changes, especially regarding in-person classes 

Teachers and administrators need our support in 

navigating directives issued to them. However the 

return looks, it will have major implications on 

businesses and employees, especially those who will 

have child care needs. 

As the Chamber learns about schools’ most current 

plans, we’ll share links to website updates at 

venangochamber.org/business-resources-for-covid-19. 

Back to School 

The Pennsylvania DCNR Bureau of Forestry is in the process of 
writing a new Strategic Plan that will set the bureau’s mission and 
overarching goals. It guides how the Bureau provides leadership 
in forest management and conservation on both public and 
private lands in urban and rural areas.  

The survey linked below is intended to obtain input pertaining to 
the new Bureau of Forestry Strategic Plan. Opinions about these 
questions will prove valuable in the planning process.  The survey 
should take approximately 10 minutes to complete. The survey 
link will remain active until August 31, 2020.  

Complete the survey at: surveymonkey.com/r/BOFplan. 

The County of Venango received $4.5 million in CARES Act funds and has allocated a 

portion of the money to help businesses, non-profits and volunteer fire departments. 

Businesses and non-profits can apply for grants up to $5,000 and volunteer fire 

departments are eligible for $10,000 per department. The very simple application and a 

W-9 are due by August 15th, 2020.  Applications are available now, at co.venango.pa.us.  

CARES Grant Available  

Chamber Event Updates  

We are disappointed to share that we will not hold the 

Annual Chamber Steak Fry or the Foxburg mixer, two 

of our favorite Fall get-togethers. Foxburg businesses 

continue to be open and allow for outdoor dining and 

quick getaway staycations.   

Chamber membership directories have arrived and 

will hit your mailbox in the next week. Use these as 

your referral guide for doing business with fellow 

Chamber members. Information changes often and we 

occasionally miss an update. Please let us know if you 

have changes to your listing, so we can update your 

online listing immediately and show you how you can 

access your own listing, if interested. 

Complete the DCNR Survey 

http://venangochamber.org/business-resources-for-covid-19/
http://www.ilovemix96.com/
https://www.surveymonkey.com/r/BOFplan
https://co.venango.pa.us/
http://www.qualityinn.com/hotels/pa328
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Caldwell 

Get Connected Venango—United Way 
Volunteer Website 

The United Way of Venango County is working to build its 
volunteer website, Get Connected Venango. The site, 
uwvc.galaxydigital.com, connects area individuals and groups, 
who are looking to volunteer their time with local 
organizations. The site can also be used to share community 
events and fundraising initiatives. 

The United Way is looking to register any area non-profit 
agencies, organizations, or groups who have volunteer 
opportunities they need help filling.  Those wanting to register 
would need to provide some basic information, which would 
then be used to create an agency profile for the site. 

Organizations then provide specific information about their 
volunteer needs and community events, for promotion on the 
Get Connected website and Facebook page. The United Way 
will provide continued follow ups to ensure the organization's 
information and needs are up to date. 

Get Connected also registers individuals as volunteers for 
accounts on the site. They can find available opportunities by 
searching the site by type of activity or they can search to see 
opportunities at a specific agency. Once a volunteer finds the 
opportunity they want, they sign up through the site. 

Volunteers can register individually; as can volunteer teams, 
for organizations or groups that want to give back together. 
Future Leaders & Entrepreneurs Exchange (FLEX), the 
Chamber’s young professionals group, has plans to register to 
volunteer as a group through Get Connected (see the August 
FYI newsletter for more details). 

The site can help manage volunteer responses, track hours and 
help communicate with those who volunteer. It also provides 
volunteers with a report of the time they have given.  

The site is at no cost to those who use it. To learn more, or to 
start the registration process, contact United Way Volunteer 
Coordinator Jessica Struthers, at (814) 676-6545 or 
jstruthers@unitedwayofvenangocounty.org. 

http://www.cranberrymall.com/
https://oakwoodheights.srcare.org/
http://www.caldwell-signs.com/
https://uwvc.galaxydigital.com/
mailto:jstruthers@unitedwayofvenangocounty.org
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Over the last two decades, 

membership-based organizations 

have faced challenges, from the drop 

in number of people or businesses 

willing to commit to recurring 

financial support, to reduced 

volunteers. Thankfully, the Venango 

Chamber has remained strong in 

numbers of members and volunteers. 

“What is the value of membership?” 

continues to be a frequent question 

and the last six months have 

provided insight into why a strong 

membership base is important. 

Businesses and community members 

often have an expectation that 

someone will be available to assist 

them in finding out the most current 

information—whether related to 

business, financial needs, advocacy in 

navigating threats to business, or 

making their way around the 

community, in good times and bad. 

Like organizations, the Chamber has 

many non-dues revenue fundraising 

events and publications. These were 

certainly challenged this year, 

however, loyal support of members 

paying dues has ensured that the 

Chamber staff are available to assist. 

“There are many organizations in the 

community that rely on membership 

to sustain payroll, rent, and utilities.” 

said Chamber President/

CEO Susan Williams. 

“Fundraising activities make it 

possible to add programs and 

activities to enhance member 

experience and the greater 

community. 

As for the Venango Chamber, she 

shares that membership support has 

been steady, perceived to be a vote of 

confidence in the work the staff has 

continued to do. 

“This appears to be far from over and 

we commit to continue the same 

level of support to our members, 

understanding that many will not be 

able to submit dues in full this year,” 

Susan adds. “Our mission is to do 

everything possible to support the 

local business environment, so those 

experiencing the most difficulties can 

make it through and see success on 

the other side of 2021.” 

CASA is Moving! 

CASA of Venango County is moving its 
location from the Transit Building to 
the old train station beside 
McDonald’s at 7 Elm Street, Oil City. 
Staff could not be more excited about 
moving to this new location. 

The decision to move was a fairly easy one for Cinnamon Evans, 
Executive Director, and Shelly Walters, Program Specialist. The 
new location will allow much more exposure to the public, many 
who don’t know about CASA. 

Because CASA is a volunteer-powered organization, the more 
folks that know and learn about it, the better for volunteer 
recruitment, which ultimately means that more abused and 
neglected children in Venango County, whether in kinship or 
foster care, will have the chance for a CASA volunteer by their 
side in court. 

The hope is that CASA will be all moved in by August 15, so plan 
to stop in and say hello!  

Why Membership? 

http://www.nextsteptherapy.net/
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COMMUNITY EVENTS 

Find the calendar of events at: beherevenango.org/events 

Free Webinar—Undercovering the Flaws in 
Your Supply Chain 

The NWIRC has announced new dates for a Supply Chain 
Webinar—August 26 and September 2. The presenter is David 
Carroll, partner and thought leader for Reveal USA, a company 
that specializes in transforming supply chains. 

Learn more about the webinar on the insert in this newsletter or 
by visiting nwirc.org/events.  

Do you have any virtual events planned? 

Have you rescheduled events that got postponed? 

Don’t forget to add your update to the Be Here calendar! 

Galaxy FCU Shredding Event 

Galaxy Federal Credit Union, 
located at 1313 Liberty 
Street, Franklin, is holding 
their annual shred week on 
the week of August 10 during 
normal business hours. 

Consumers may bring in personal documents for free 
shredding. Large secure bins will be available to deposit 
documents into. 

Please note this event is only for consumers and for personal, 
confidential documents and is not a recycling event.  You are 
required to wear a mask while inside the building and must take 
your empty containers, boxes, or bins home with you.  

http://www.edwardjones.com/
http://www.gatesandburnsrealestate.com/
https://beherevenango.org/events/
https://beherevenango.org/events/
https://beherevenango.org/events/
http://www.usachoice.net/
http://www.vantagehme.com/
https://www.nwirc.org/training-and-events/schedule/?q=/events
https://beherevenango.org/events/
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Matthew Deal 
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Jake Hickman 
Cathy Kentzel 
Jim Marshall  
Joyce Luton 
Greg Plowman 
David Snedden 
Fred Terwilliger 
 
STAFF   
Susan Williams 
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Ashley Sheffer 
Heather Hondel 
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MEMBERS.VENANGOCHAMBER.ORG/EVENTS 
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Address Service Requested 

AUGUST 

04      SSS - Lessons from Leadership Venango, 9 a.m. 

11      SSS - Workforce, 9 a.m. 

18      SSS - Topic TBD, 9 a.m. 

25      SSS - Topic TBD, 9 a.m. 

27      Curbside Bike ‘n Brew Pickup, 5:30 p.m. 

SSS = Shift. Sustain. Succeed. (Business Series) 

Do you have an upcoming online event or 

have you rescheduled your community event? 

Add it to the Be Here calendar: beherevenango.org 

http://www.4yourcarconnection.com/
https://members.venangochamber.org/events
http://www.northwestbank.com/
https://beherevenango.org/events/
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As the young professionals group of Venango County, 

we aim to strengthen the community by supporting 

local businesses, helping young professionals grow 

professionally and personally, and volunteering for 

organizations and causes. 

United Way of Venango County has created a way to 

easily connect with volunteer activities and we look 

forward to partnering with them! The United Way’s 

new volunteer website called “Get Connected” hosts a 

list of non-profit agencies, organizations, or groups who 

have volunteer opportunities. Individuals and groups 

can then register and choose to fill these spots. 

FLEX will be utilizing this program as a way to easily 

get our young professionals out into the community.      

 

 

 

 

 

A clean-up day at a local park is in the works, and we 

invite you to share your ideas for causes and 

organizations you’d like to volunteer with. 

Young professionals will set up a profile through the 

Get Connected site. Instructions and more details will 

be shared soon! Want to be sure you receive future 

updates? Contact us at flex@venangochamber.org.  

Get Connected! FLEX to Partner with United Way 

THANK YOU SPONSORS 

Morrison Funeral Home 

Peddlers & Paddlers Inn 

Stubler Drive-Thru Beverages 

TICKETS ON SALE! 

Get a package of local craft beer, 

swag & more! Pickup is Thursday, 

August 27. Learn more & purchase 

tickets at: ohfbikenbrew.org. 

mailto:flex@venangochamber.org
ohfbikenbrew.org
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As humans, we want to feel connected. 
We want to feel proud of who we are, 
who we surround ourselves with, and 
where we live. These steps have helped 
me make the shift from Franklin being 
where I grew up to where I have 
proudly chosen to call home as an 
adult—a place I want to see thrive and 
be part of making that success happen. 
I’ve found these steps helpful to push 
myself to get out and immediately feel more rooted in our 
community. 

Be a Friendly Face 

When walking down the street or waiting in line, it is easy 
to pull out our phones. We need to try to look a person in 
the eye, smile (even under your mask), and say “Hello.” 
Ask how their day is and practice genuinely caring about 
their answer. Once we start talking to neighbors and 
people in our community, we begin to grow relationships, 
make friends, and root for each other’s success. 

We can also go out of our way to thank people doing the 

work. Giving thanks energizes 
everyone. Event volunteers, workers, 
organizers, artists, public leaders—
there are many layers of people 
involved in making our community a 
better place. It is ok if we don’t have 
the time or passion for some things  in 
our community, but we can thank the 
people who are doing that work. 

Be Woke 

Get educated and stay informed. Talk to people and ask 
questions. When does my favorite local event happen? 
Who sponsors it? Where does this local store get 
merchandise? How can I support them? It is shocking how 
many businesses and organizations exist here! The staff at 
the Venango Chamber are great resources to help connect 
us with local information. 

Be Active 

Once we get informed about opportunities, we can choose 
something that interests us to dive into. Volunteer for a 
local event, go to public meetings, become a member of a 
board, coach a school sport, join a church group, etc. 
Attend events that you may have never heard of. Be brave 
and try new experiences that will drive you to meeting 
new people that are looking to see our area thrive. 

Be an Advocate 

Spread the word! The Be Here Ambassador program is a 
great place to surround yourself with positive thinkers 
who want to celebrate great opportunities and tackle 
challenges that we have here. The Be Here Venango 
website is a great resource for information about living, 
working, and playing in our communities. 

On social media, like and follow local places, events, and 
groups. If we like those local pages, we can share posts on 
news about local businesses, non-profits, schools, and 
events that might speak to us directly or to a friend. We 
can write our own posts about our own experiences in the 
community. Somewhere along the way, someone is going 
to see, read, or hear your positive advocating and it might 
be just what they need to feel connected. 

Be Better 

Most importantly, we need to aim to be better. No matter 
what, if we go into each day thinking about how we want 
our community to be better, positivity aides success.  

Thanks for the tips, Ashley! 

Professional Development Tip: Feeling More Connected to the Community 
By Ashley Smith 

http://www.teamrossbacher.com/
https://www.facebook.com/KingsLandscapingOC/
http://www.chirodrkate.com/
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Makenzie Cavalline is one of our 

newest FLEX members. She is a native 

to Oil City and is currently looking for 

work in the graphic design/marketing 

field.  

She graduated from Oil City High 

School in 2015 and studied Digital 

Media Production at Slippery Rock University. She 

loves to travel, spending time last year in London and 

then studying abroad in Ireland, where she attended 

the University of Limerick for a semester in 2019.  

Makenzie enjoys the little shops and stores in Venango 

County, her favorite being Karma Coffee Company. She 

also loves the abundance of outdoor recreation and 

spending time on the Allegheny River or French Creek 

in a kayak. Her other hobbies include spending time 

with friends and family, watercolor painting, and yoga. 

As far as her future goals, Makenzie hopes to gain some 

experience in the graphic design or marketing field and 

get more involved in the community. She enjoys 

creating logos and marketing materials as well as 

working on website design and taking photos.  

Makenzie said her favorite things about living in the 

Venango area are the relaxed lifestyle and strong sense 

of community. She is excited to be a part of FLEX and 

get to know more young professionals here.  

Welcome to FLEX, Makenzie!   

YP Highlight: Brandy Brady-Snavely, Hannah Gamble & Jessica Hoffman 

Congratulations to Brandy, Hannah, and Jessica on all finishing their Yoga Teacher Training in July! 

Brandy works for West Park Rehab and is already using her training when treating patients there. At West Park, 
they are renovating and adding two new patient rooms, including a yoga space. Brandy will also be teaching an 
Ashtanga yoga class at Trailasana Yoga Studio in Oil City (owned by YP Bobbie Jones) on Wednesdays at 7 p.m. 

Hannah just joined the team at Core Goods in Oil City (owned by 
YP Ashley Sheffer), where she helps the store with their mission 
to provide local, nourishing foods to the community. She will be 
teaching a Slow Flow yoga class at Trailasana on Wednesdays 
and Fridays at 5 p.m. 

Jessica owns her own massage studio out of the Oil City YWCA 
and teaches yoga classes at the Y. She will also be teaching at 
Trailasana—Beginner Yoga on Wednesdays at 12 p.m. and 
Ashtanga Short Primary at 8 a.m. on Fridays.  

We’re excited to see these three use their skills and knowledge 
at so many local businesses and organizations. Congratulations 
Brandy, Hannah, and Jessica! 

https://www.westparkrehab.com/
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OUR MISSION 

 

FLEX represents the needs and interests of Young Professionals by positioning ourselves as leaders, 

entrepreneurs and advocates for the sustainability of the Venango Area through civic engagement, 

leadership development, and networking.  

Upcoming Events & Meetings: 

In-person events and meetings have been postponed. We’ll share updates 
about future virtual meet-ups in our weekly email and social media. We 
also plan to share a poll on Facebook, soon, for ideas for future meet-ups! 

Are you on our email list? Click the button that says “Join the FLEX Email 
List” at the bottom of the page at venangoflex.org to be added. 

CONNECT WITH US: 

Have a mask photo to share? 

Comment on our Facebook post at facebook.com/VenangoFLEX. 

Makenzie Cavalline  

Hannah Gamble 

Interested in joining? Email our 
Membership Chair Laura Ordaz 

at laura.ordaz@mining.komatsu. 

WELCOME NEW MEMBERS 

This pandemic sure has been hard, but we hope you have been able to find some positivity through 
all of this. One thing that has been fun is seeing all the interesting, creative masks. Thanks Elizabeth, 

Deanna, Laura, Jamie & Ashley, Ash, Ryan, Kat, and Tessa for sharing your fun masks! 

https://venangochamber.org/leadership-connections/flex-young-professionals/
https://www.instagram.com/venangoflex/
https://www.facebook.com/VenangoFLEX/
https://www.linkedin.com/groups/12220659/
https://www.facebook.com/VenangoFLEX/


With the uncertainty around gatherings, we are accepting applications of interest, due to the Chamber by August 14th. In 
consideration of host locations, speakers and the comfort of class participants, the schedule and frequency of sessions will 

be determined by the end of August. Our goal is to provide the highest level of leadership development, likely with a 
combination of virtual and in person meetings, convened between September 2020 and May 2021.

Participant Contact Information

Name: ___________________________________________ Name preferred for name tag: ____________________________

Employer/Organization: ______________________________________________________________________________________

Business Address: ____________________________________________________________________________________________
    Street #     City    Zip Code

Work Phone: __________________________________________  Cell Phone: __________________________________________

Email Address: _______________________________________________________________________________________________

Home Address: ______________________________________________________________________________________________
    Street #     City    Zip Code

Years living or working in Venango County?                0-11 mo.            1-4 yr.            5-9 yr.            10+ yr.

Education Background (list college(s), business, trade schools, or other specialized training)

School Name    City, State    Major    Degree

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

Employment (account for all periods, including military duty)

Present Employer: ___________________________________________________ Date Began: __________________________

Current Title/Responsibility: _____________________________________ Time in position: __________________________

Employer   Title/Responsibility    From    To

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

[continue on back]

CLASS OF 2021 
APPLICATION OF INTEREST

Due August 14, 2020



Professional and/or Personal Achievements (your highest achievements, responsibilities, or skills to date)

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

Community Involvement (please list, in order of importance, up to four community, civic, professional, business,
                religious, social, athletic, and other organizations of which you are or have been a member)

Organization     Position Held      Dates

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

Briefly explain your interest in Leadership Venango and what you hope to gain from your participation.

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

References

Name: _________________________________ Phone ______________________ Relationship: ___________________________

Address: ______________________________________________________________________________________________________

Name: _________________________________ Phone ______________________ Relationship: ___________________________

Address: ______________________________________________________________________________________________________

Candidate Agreement
I agree to the participant requirements of Leadership Venango, including attendance at all sessions and participation 
in a team project.

______________________________________________________________  ______________________________________
Candidate’s Signature        Date

The Chamber will contact your employer to confirm approval of participation/class time and any employer financial support. 

Employer Name _______________________________________________________ Title ________________________________
Email ________________________________________________________________ Phone ________________________________

Applications are due by August 14, 2020. 

Acceptance notification will occur on or before September 4, 2020.

Return application form to: Leadership Venango, c/o Susan Williams, President/CEO
Venango Area Chamber of Commerce | 24 Seneca St | P.O. Box 376 | Oil City, PA 16301



     

Presenter

For more information or to register:
www.nwirc.org/events • mreichard@nwirc.org

Everyone agrees that the supply chain is a living thing. During this time in particular, many supply chains are 
on life support. Getting your supply chain to be a proactive, responsive living thing requires a multi-pronged  
approach designed to fix aspects of your organization that contribute to and benefit from its operation. These
sessions will highlight the changes that need to be made, the proven multi-faceted approaches to fixing the 
problem, and the organizational impacts that will result. There is no magic pill to fix your supply chain, but 
these sessions will give you a multi-lateral how-to approach that focuses on the basics to get it done.

David Carroll, PP-PI, MM Specialist 
David is a partner and thought-leader for Reveal USA, based in Naperville IL, a company that specializes in transforming  
supply chains (SC). He has 30 years of manufacturing experience, spending the last 20 in Senior Operations Management 
and as a Supply Chain Consultant saving his customers hundreds of millions of dollars in REAL savings. He frequently  
speaks at international SC conferences on topics including SC transformation and Demand Management Through Shop 
Floor Control . His customers include: Moen, Campbell's, Heinz, Nestle, Phillips 66, SAB Miller, SE Mills, Huntsman, Blount
Int'l, Delicato Family Wines, and South Co. Inc. David is also a local guy, currently residing in Venango County (originally 
hailing from England).

Two-Part Workshop

August 26 
September 2
9:30am-12:00pm

SUPPLY CHAIN
Uncovering the Flaws in Your

Can you confidently answer these  
questions, and are you happy with your  
organization's status?

Do you have an over stock of materials you do not need?
Can you trust the data in your system or does tribal knowledge rule?
Can you make a promise to your customer and keep that promise?
Are you a siloed organization?
Can you measure the efficiency of your supply chain?
Is your shop floor performing efficiently to the Supply Chain Plan?
Do you use MRP?



VENANGO CAMPUS

PROVIDING YOU
WITH CAREER &

WORKFORCE
EDUCATION
SINCE 1961

SCHEDULE A VISIT TODAY!
www.clarion.edu/visitvenango Or call 814-393-1211

• HIGH-QUALITY EDUCATIONAL PROGRAMS • CURRICULUM DRIVEN BY EMPLOYERS

• PERSONALIZED SERVICES TO HELP YOU SUCCEED • TUTORING AND ACADEMIC SUPPORT

• CAREER SERVICES/JOB SEARCH SUPPORT • LOCAL AND AFFORDABLE

• FINANCIAL AID & SCHOLARSHIPS AVAILABLE

CERTIFICATE PROGRAMS:
(complete in one-year or less)

• ADMINISTRATIVE MEDICAL ASSISTANT

• CLINICAL MEDICAL ASSISTANT

• DENTAL ASSISTANT

• EMERGENCY MEDICAL TECHNICIAN

• LEGAL OFFICE ASSISTANT

• MEDICAL OFFICE SUPERVISOR

• MEDICAL BILLING AND CODING

• PHARMACY TECHNICIAN

• PHLEBOTOMY TECHNICIAN

ASSOCIATE DEGREE PROGRAMS:

• CRIMINAL JUSTICE
(prep for admission to State Police
Academy and front line positions in the 

justice system)

• MEDICAL IMAGING
(prep for admission to clinical school)

• NURSING (RN)

• REHABILITATIVE SERVICES

• RESPIRATORY CARE
- Now offering a 3-year accelerated 

Bachelor’s Degree Program

• INDUSTRY TRAINING:
- CNC/Machinist Technician
- Construction Technology
- Electric Utility Lineman
- Industrial Maintenance
- Refrigeration, Heating, 

Ventilation & 
Air Conditioning

- Welding (Electric Arc)



BARROW O’  BOOZEBARROW O’  BOOZE
A wheelbarrow full of craft 
beer, quality liquor, mixers, 
and related items. Winner 
receives wheelbarrow, too!

$5 per ticket
or

$10 for 3 tickets

Tickets are now available!
Purchase tickets at the Venango Chamber or by contacting

us at (814) 676-8521 or asheffer@venangochamber.org

All proceeds benefit the
Be Here initiative and 

FLEX young professionals

The drawing will be held virtually on 
August 27th after Curbside Bike n’ Brew.

You do not need to be present to win.

beherevenango.org venangoflex.org
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