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SUPPORTING

MEMBERS
— VISIONARY —

NEW MEMBERS
Allegheny Tool & Supply

Honest Aromas Holistic Health

Contact: Josh Jolley
725 Grant Street
Franklin, PA 16323

Contact: Julia Allman
196 South Main Street
Seneca, PA 16346

(814) 437-7062
josh@alleghenytoolsupply.com
www.alleghenytool.net

(814) 673-2797
julia@juliaallman.com
juliaallman.com

Zinc Cast, LLC

Community Connect
Federal Credit Union

Contact: James Kostek
113 Disque Drive
Seneca, PA 16346

Contact: Wade Brink
1050 E Spring Street
Titusville, PA 16354

(814) 677-4990

(814) 827-4605
wbrink@communityconnectfcu.com
www.communityconnectfcu.com

CHAMBER EVENTS

S.S.S

Shift. Sustain. Succeed.

Tuesdays @ 9 a.m.

— BUILDER —
Komatsu Mining Corp.
Oakwood Heights

UPMC Northwest

Upcoming topics:
Understanding Supply Chain for Small Businesses
Planning for Safe & Compliant Events

Find the link to join these meetings at:
members.venangochamber.org/events

FIND US

www.venangochamber.org
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Communication in a Crisis
COVID-19 brought many challenges for
businesses big and small. One of the
most important things business
owners, employees, and patrons all
required was frequent and clear
communication. Child Development
Center (CDC) approached these
challenges and set an example for
frequent, professional, and clear
messaging during difficult times.
Saxon Daugherty, Communication and Pictured Above: Jessica Schultz, Saxon Daugherty,
Public Relations Specialist at CDC, and Bri Kirkland (CDC Communications Team)
gave insight into how they handled
communication tactics throughout this
While it sometimes is wise to target a
pandemic.
specific group, during a crisis using all
CDC communicates with three main channels usually proves to be safe and
publics: employees, families, and efficient. “We have decided all
communities. They span three communication is good. We have been
counties and serve over 2,000 trying to share as much and through as
children. Prior to the pandemic, they many channels as we can,” Saxon said.
communicated to these different
Though there has been a great influx in
groups fairly frequently, so they had a
the amount of communication, the
strong structure to prepare them for
message has been consistent. When
the upcoming crisis. However, like
asked how this was managed Saxon
almost all businesses, they were not
shared: “Every communication is a
completely prepared for the challenges
reflection of CDC’s mission.”
of the pandemic.
Making sure to focus on the values and
“Times are changing so quickly that we
mission of your organization is a key
have to communicate with people
aspect
of
good
organizational
frequently,” Saxon said. With their
communication
strategies.
Saxon
structure in place, CDC did not have to
outlined some best practices for when
reorganize communication channels,
communicating to internal and
but focused more on how and how
external publics:
often to communicate.
• Audience: Knowing your audience
Saxon explains how, especially during
will help you craft a better message
a crisis, it is important to use many
and share it more effectively. For
channels to ensure your message
some organizations, like CDC, there
reaches those who need to hear it. “We
may be multiple groups to
want to meet people where they are so
communicate with, so outline how
they can get the information,” he said.
and what you will share with each.
For CDC, this means they share their
For example, you will talk to your
message through their website, social
employees differently than your
media, email, news sources, and most
customer. Keep your audience in
other areas. As they shared their
mind through all phases of
message, they made sure to explain
communication.
why certain decisions were made.

• Mission

and Values: Use your
company's mission statement and
values to inform how and what you
say. These core messages are the
foundation for how you share
information, so it is best to keep
them in mind and to reflect them in
each communication.

• Consistency: Be consistent in how

you communicate and maintain a
consistent voice and feel across all of
your platforms. Understand your
core message to share through all
communications. Even if you have
more than one person working on
your messaging, keep a consistent
tone. Consistent timing for when you
communicate is also helpful and
professional.
• Inspiration/Modeling: Take note of

what other organizations are doing,
so you can learn and model
communications. Being aware of
other similar strategies can help you
adapt in a new way. While you
should never out right copy another
organization’s pattern, collaboration
and inspiration can easily be found
through observing others work.
Whether your company is big or small
these are some of the key attributes to
follow as we push forward and shift
into new phases of work. As the world
continues to adapt to the current
situation, preparing your company or
organization to communicate well
should be a top priority. In times of
crisis and in times of normalcy,
communicating well sets businesses
on a path to success.

On the cover: CDC Teacher Devin Eisenman in the Muskrat classroom at the CDC Grant Street site. Picture was taken prior to COVID-19.
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Census Continues Until October 31
The 2020 Census will continue to
gather data through October 31.
2020. The time to respond is now!
You can respond by going online
to my2020census.gov or call by
dialing (844) 330-2020.
The census is safe, secure, and confidential. The 2020 Census
will provide a snapshot of our nation—who we are, where we
live, and so much more.
Results will be used to determine the number of seats each state
has in Congress and your political representation at all levels of
government.

Over the next decade, lawmakers, business owners, and many
others will use the data to make critical decisions. Results will
show where communities need new schools, clinics, roads, and
more services for families, older adults, and children.
Find more information at 2020census.gov.

Congratulations, Pam!
Barr’s Insurance announces that Pam
Spoharski has been promoted into the Sales
Department.

Pam has served at Barr’s for over 10 years,
and cumulatively has 15 years of
experience in insurance. Barr’s is thrilled to
share this exciting achievement with the
community.

Update Your Business Listing
Is your business listed on our Business Updates page? If you
have changes in hours or services, be sure to update your listing
by resubmitting the form at: venangochamber.org/coronaupdates-2020
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eAcademy Prepares for Second Year
The Venango County Economic Development Authority is
preparing for the eAcademy’s second year and remains
optimistic that the program will be able to take place at Clarion
University Venango Campus in person in the fall.
However, if the pandemic will not allow this to happen, the
program has began designing an online curriculum. The
eAcademy’s first year students attended field trips to local
businesses,
engaged
with
community
leaders
and
entrepreneurs, and volunteered
for local organizations.
“Learning about the community
and local businesses was the
students’ favorite part of the
program. We could not have done it without the support of the
businesses and leaders,” said Instructor Taylor Snyder.
If the program is not able to meet in person, they will work with
businesses to try to provide these experiences online. The year
will start in September of 2020 and high school seniors are still
eligible to apply. Please email tsnyder@co.venango.pa.us or call
(814)432-9677 for more information.

Morrison Funeral Home Welcomes Intern
Matt and Rebekah Deal of Morrison
Funeral Home would like to
introduce their new intern, Spencer
Mehlburger. She is the daughter of
Lee and Michelle Mehlburger.
Spencer is a 2017 Oil City High
School graduate and attended the
Pittsburgh Institute of Mortuary
Science, receiving her degree in Funeral Service and an
associate’s in Funeral Service Management and Specialized
Business. After graduation, Spencer went to Point Park
University and received a bachelor’s degree with a minor in
psychology. She now lives in Oil City with her fiance, Hunter
Barr, and dog Madison.
In June of 2017, Matt and Rebekah bought Morrison Funeral
Home and are continuing to keep it family-owned and
operated, since its beginning in 1924. Spencer is an excellent
asset to the team and Matt and Rebekah are excited to have her
as part of the team!
Have an intern at your business? Let us know! Contact us at
chamber@venangochamber.org.
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Congrats Leadership Grads / Accepting Applications
We celebrated the Leadership
Venango Class of 2020 on June 10
with a virtual ceremony held over
Zoom. This year’s class has been
flexible and adapted quickly to the
changes presented by COVID-19,
meeting virtually for the last four
sessions of the program.
Each year, the class identifies a
community challenge and works in
small teams on projects to address
will be sharing more details in
community needs. The theme for this
upcoming newsletters.
year's projects was communications.
Apply for the Class of 2021
Each team was given a different
perspective to focus on, including We are now accepting applications
youth,
community,
and for next year’s class. While we are
business. The teams presented their expecting to begin the nine month
projects prior to graduation and we program in September, details will
depend on the size of the class and

take the safety of all participants into
highest consideration.
Applications have been included
with this newsletter as an insert and
will be due on August 14. For more
information
on
joining
the
Leadership Venango class of 2021,
visit leadershipvenango.org.

The Role of the Business Supply Chain
David Carroll is a partner and
thought leader with Reveal USA in
Naperville, IL, residing in Franklin
with his family. A Supply Chain
Specialist and global speaker with
over 30 years of manufacturing
experience, over the last 10 years,
David has been working with
companies to educate and enable operational excellence
in Supply Chain.

David shares “This pandemic has shined a light on the
importance and criticality of the supply chain. I will
speak to the components that need to be in place to keep
businesses running for maximum efficiency and
profitability.”
Register for SSS at members.venangochamber.org/events
and register for “Uncover the Hidden Flaws in Your
Supply Chain” at nwirc.org/events/uncovering-the-flaws
-in-your-supply-chain.

Using this knowledge, companies can drive sustainable
improvements in service, cost, and inventory
performance through people, process, and technology.
On July 7, David will join the Chamber’s Shift. Sustain.
Succeed. (SSS) series, helping us understand Supply
Chain and its role in successful businesses of all sizes.
Along with the Venango Chamber and NWIRC, David will
offer a two-part workshop “Uncover the Hidden Flaws in
Your Supply Chain” on July 23 and 30.
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Legislative Update from Congressman Glenn
Thompson—GROCER & AG CHAIN Acts
America has found itself in the middle
of the COVID-19 pandemic, a crisis the
likes of which many have not
experienced in their lifetimes. There are
those who run from crisis, those who
run toward it, and those who find
themselves right in the middle without
any say in the matter.
Today, many of those in the middle are
the men and women stocking,
sanitizing, and serving our communities in grocery and
convenience stores throughout the country. These employees
play a critical role in our nation’s food supply chain, and reliable
access to healthy food is essential for all Americans.
To thank them for working around the clock and putting
themselves at risk throughout the pandemic, I introduced the
Giving Retailers and Our Convenience Employees Relief Act, or
GROCER Act.
The GROCER Act would alleviate the federal tax burden for
grocery store and convenience store workers from February 15,
2020 to June 15, 2020 for individuals making less than $75,000.
The bill also gives the Treasury Secretary the discretion to
extend this benefit for an additional three months.
Building on the idea of the GROCER Act, I also recently
introduced the AG CHAIN Act. This bill extends the federal tax
holiday benefit to include the entire food supply chain—
restaurants, meat packing plants, and many other
agribusinesses. The AG CHAIN Act would also include a payroll
tax holiday for these individuals.
Food security is national security, and employees in the supply
chain are working overtime to ensure crops are harvested,
shelves and coolers are stocked, and Americans have food on the
table. These men and women provide a critical service day in
and day out and I am particularly grateful for their commitment
to feeding and fueling the nation as we continue to address the
challenges associated with COVID-19.
Though Pennsylvania is reopening, we will still feel the
economic impact of this pandemic for some time. It is my hope
to connect with people like you to learn more about what can be
done to ease that burden as our communities continue to heal.
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Have a Training Plan
Some businesses don’t feel like they
have the time or resources to train
employees. Often the employees are
thrown into the work situation
without expectations.
Creating a plan, meeting with
employees, and also explaining
expectations can make a huge
difference.
Zingerman’s uses four questions when
creating a training plan:
1. What is expected of the trainee
and by when? Document
expectations, set priorities,
establish time frames, and get buyin from staff.
2. How will the information be
made available? Some options
are classroom instruction, on-shift
training, and self study.
3. How will we know the
expectations are (or are not)
being met? Provide performance
tests, written tests, role-playing,
and observation and feedback.
4. What are the rewards/
consequences for meeting/not
meeting the expectations? You
can move on, do it again, provide
close supervision, offer raises or
promotion, or other postorientation benefits.
Training is challenging, but important.
Find more resources for creating a
training plan at zingtrain.com/library.

We had a wonderful time at our 2020 Chamber Golf Scramble on June 25th at
Wanango Golf Club. Thank you to our teams, sponsors, host, and volunteers.

Thank you to our generous sponsors!
Champion Sponsors:

Breakfast Sponsor:

Beverage Cart Sponsor:

Lunch/Niblik Sponsor:

UPMC Northwest

Whalen Contracting

Short Street Motor Cars

Hole Sponsors:
Agora Group, Agway Oil City, Allegheny Tool & Supply, Albert “Chip” Abramovic, Central Electric Cooperative, Clarion
County Community Bank, Community Ambulance Services, Eckert Chiropractic, Eden inc., Hagan Business Machines,
Rossbacher Insurance Group, State Representative R. Lee James, Sam Breene, Witherup Fabrication & Erection
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Thank you to our generous sponsors!
Gold Sponsors:

Bronze Sponsors:

Silver Sponsors:

Heritage Sponsors:

Car Show Sponsors:

Electralloy

4 Your Car Connection, Caldwell Brands LLC,
Friedhaber’s, Moonlight Packaging, Oakwood Heights,
Central Electric Cooperative, H & R Block, Morrison
Funeral Home

Thursday on the Plaza Sponsors:
Clarion County Community Bank, First Presbyterian
Church, First United National Bank, Franklin Oil Region
Credit Union, Rotary Club of Oil City, USA Choice Internet

Patron Sponsors:
Agway Oil City, Barb Crudo, Donald & Wilma Johnson,
Robert M. Pilewski, Northwest Bank, Oil City Automotive
Center, State Representative R. Lee James

Find a schedule of events at:
www.oilheritagefestival.com
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PA 30 Day Fund Benefits Small Businesses
With a goal to help save as many
Pennsylvania jobs as possible while
small businesses await federal
funding, the PA 30 Day Fund has
made a difference in our own
community.

one of fund’s founders, on our Shift.
Sustain Succeed. Series by visiting:
venangochamer.org.

Pennsylvania businesses that qualify
DeGroat, owner of Casey’s (pictured
for assistance from the Fund must:
above). She remarks: “I’m so thankful
• Employ three to 30 people (may for those involved in this fund. While
be part-time or contracted)
it provided help we needed, it also
• Be based in Pennsylvania and was a testament to how generous
operating for at least one year
and inspiring people can be.”
• Be owned and operated by a
Kyla Parkinson, owner of Victorian
Pennsylvania resident
City Art and Frame, said: “We are

Funding has come from generous
individuals from across the state and
country who want to help small
businesses. Jeff shared that funds
raised locally can be directed to
benefit
our
Venango
County
businesses. To make a donation, visit
www.pa30dayfund.com.

Funds do not need to be repaid, but settling into many new adjustments
those who receive assistance are and as we bring staff back and add
online shopping, the PA 30 Day Fund
encouraged to “pay it forward.”
assisted us in moving forward.”
Photo by Judy Etzel of the Derrick
Several Venango Chamber members
received the grant, including Jami Watch the recording of Jeff Bartos, & The News-Herald

Tech Tip: Keeping Files Organized & Accessible
Keeping files organized and accessible is essential,
especially when many of us are working from home. The
first step is to find the storage system that works best
for you, such as Google Drive, Microsoft One Drive,
DropBox, or an internal server.
Next, learn the best way to share and store data. Specific
attributes of good storage and sharing include:

•

Accessibility to Editing: Know how and who has
editing permissions. This will vary across platforms.
Some will automatically let anyone with access edit ,
while others require permissions to edit content.

•

Organized: Keep files organized in folders with
subfolders so you can find information easily.

•

Consistent Naming: Have a way you name files and
have everyone with access follow this.
• Back Up: Nothing is worse than losing your work!
Central Storage Location: You don’t necessarily
Make sure to keep files backed on in at least one
need all files in one place, but you should know
other place, such as a secondary internet network or
where files go. For example, written content may be
physical hard drive.
on OneDrive, while photos are in Google Drive.
The more organized and accessible your files are, the
Up-to-Date: If data is out of date, confusion can be more efficient your business or organization can run. We
caused amongst your team. Incorrect information discussed these tips at our previous Chamber Tech Talk
may be used and shared, so be sure to do frequent and our next Tech Talk will be in August. Details will be
uploads of up-to-date information.
shared in our upcoming newsletter.

•

•
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MEMBER SPOTLIGHT:

AGORA GROUP

With Steve Monico, Vice President
What is Agora Group?

What are a few of your most identifiable traits?

We are a company dedicated to the betterment of
businesses through comprehensive insurance services
and consulting.

We are known for our success in the business consulting
industry as well as other dependable work. We are
focused on adaptability across many industries and
pride ourselves on being motivated and driven in every
aspect of our work.

What services do you offer?
We have a trifold focus on employee benefits,
commercial insurance services, and financial services.
Some services we offer include programming for
business’ employees such as wellness programs and
administrative solutions, management of various
insurance needs, and aid in retirement planning, taxes,
and other financial processes.

What does “Agora” mean?
Central to the civic life of every Greek city and town was
the agora, a marketplace and meeting place. Busy and
bustling, the agora was a vital area for the community.
That’s how the staff at Agora Group views our
partnership with our clients.

What is one of the most rewarding aspects of your
business?
We enjoy meeting with organizations to learn the
business and its needs, and seeing employees and
business owners making an impact with their customers.
We enjoy digging in and helping other businesses find
solutions for success.

Where are you located and who do you serve?
We are in Sewickley, PA, and provide services to the
greater Pittsburgh and Tri-State area.

2593 Wexford-Bayne Rd
Sewickley, PA 154143

agoragroupins.com

(814) 724-9309

Wednesday - Monday
8 a.m. to 5 p.m.

Smonico@agoragroupins.com

After hours appointments available
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Local Teachers Embrace VenangoREADY
The Chamber has been working with
schools and businesses to launch
VenangoREADY, a program focused
on helping students prepare for work
readiness.
VenangoREADY launched May 12 at
two virtual sessions with more than
100 local teachers. In early June, the
Chamber also had the opportunity to
participate in virtual in-service
teacher seminars at the Titusville
Area School District and two Teacher
in the Workplace webinars.

Jesse Maine, director of federal
programs, curriculum, and learning
for the Titusville Area School District,
facilitated the in-service sessions,
offering the opportunity for teachers
to ask questions and give insights.
Chamber
President/CEO
Susan
Williams provided information about
VenangoREADY and its many

districts, are working toward
incorporating the language and
attributes into their classroom.

benefits, including how teachers can
help better prepare students and
create positive classroom cultures.

“Our next step is to add the support
of local businesses. The six attributes
of VenangoREADY are consistent
with what we’ve heard from
businesses for over a decade,” Susan
adds. “As students possess the skills
of good communication, strong work
ethic, team work, tactfulness/
manners, critical thinking/problem
solving and understanding of
supervision, their value as an
employee improves greatly.”

“These sessions were strategically
planned for the beginning of the
summer break,” said Jesse. “It
encouraged teachers to begin
thinking about where the schools are
The
Chamber
invites
those
headed in regard to preparedness for
businesses who agree with this to
business, so we can build in activities
support VenangoREADY. If you are
when students return in the fall.”
interested contact Susan Williams at
Jesse estimated that two thirds of the swilliams@venangochamber.org or
Titusville area teachers have been at 814-676-8521.
introduced to the program. Titusville,
Learn more about the program at
along with all Venango County
venangochamber.org/venango-ready

Chamber Membership Support—Thank you!
During the ongoing crisis, many of our
member businesses and nonprofits have
experienced significant hardships, due to
loss of customers, revenues, and future
opportunities.
Given
these
circumstances, the Venango Chamber is employing extraordinary
strategies to help our members endure.
Your continued membership support assures that your Chamber
staff are ready to assist you, and that all the resources will
continue to be available, during and after this crisis. We are
extremely grateful for those who have sent annual membership
investments and for those who will in future months.
We understand that some members will not be able to make
timely payment of dues. The Chamber will defer the dues renewal
payments for any Chamber member who requests it. We also are
willing to accept payments to help ease cash flow challenges.
We hope this deferral and payment offer will allow you to retain
access to the Venango Chamber’s business networking,
promotion, and advocacy, while preserving precious capital, until
a time when business returns to normal.
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Health Tips from Dr. Wolfe
Dr. Wolfe, a family medical physician from
Butler Health Systems, shared health and
safety tips at the Chamber’s Shift. Sustain.
Succeed. session on June 9 titled “Staying
Healthy and Fit, A Doctor’s View.”
He began by sharing that, because the
coronavirus is such a new illness, everyone is
continuing to learn about it. “The coronavirus
is absolutely different from the flu,” he said.
“There will have to be policies put into place to keep our
community and all communities safe and healthy,” he added.
Some of the health habits recommended to keep us better
prepared to face the threat of Covid-19 are:
•
•
•
•
•
•
•

Getting good sleep
Exercising
Maintaining a healthy diet
Washing hands frequently
Covering a cough (elbow!)
Wearing masks
Social distancing

Dr. Wolfe suggests that a strong immune system will go a long
way in protecting the majority of the population, but we are all
responsible for protecting our vulnerable neighbors.
He adds: “I think the masks are going to be here for a while. I
want people to be diligent.” He explained the importance of
masks and distancing and provided statistics and examples of
their effectiveness in slowing the spread. He also stressed:
“What we do here is just as important as what they do in
Philadelphia, Chicago, Idaho.”
He also shared that if you start to have any type of symptoms
you should stay home and check in with your doctor. Your
doctor will direct you if testing is recommended, adding that
there are plenty of tests available locally.
To hear more from Dr. Wolfe, you can watch his session for the
Chamber’s
Shift.
Sustain.
Succeed.
series
at:
venangochamber.org/shift-sustain-succeed.

Caldwell
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Oil City Farmers Market & Façade Improvement Grant Program
Farmers Market season is here! The
Oil City Farmers’ Market is open
Thursdays 9 a.m. – 2 p.m., located on
Central Avenue near the Oil City
Library and Christ Episcopal Church.

masks when in close proximity with
others. Vendors must register with
the Oil City Main Street Program and
comply with PA Department of
Agriculture regulations.

The market currently offers produce,
herbs, plants & flowers, baked goods,
handcrafted items and art; and is
open to additional vendors selling
homegrown or homemade products,
particularly farm-based. Vendors and
customers are asked to follow public
health recommendations including
social distancing and the wearing of

The Oil City Main Street Program is
also excited to announce they will be
accepting applications for its Façade
Improvement Grant Program, which
provides
reimbursable,
50/50
matching grants of up to $5,000 for
exterior storefront improvements on
eligible buildings located within the
Oil City Main Street District. Eligible
projects include awnings & canopies,
signage, windows & doors, cleaning
& painting, restoration of masonry,
woodwork & metals, lighting, and
professional design assistance.

Pennsylvania
Department
of
Community
&
Economic
Development
(DCED).
An
informational workshop will be held
via Zoom on Wednesday July 1st at
9:00 a.m. If you missed the workshop ,
more information can be found at
oilcitymainstreet.org.

To register or to learn more about
the Farmers Market and Façade
Improvement Grant Program, contact
Kathy Bailey in the Oil City Main
The Façade Improvement Grant
Street Office at 814.677.3152 ext.
Program
is
funded
by
the
101 or kbailey@oilregion.org.

Small Business Assistance Grant Program

The COVID-19 Relief Pennsylvania Statewide Small Business
Assistance program will provide grants from $5,000 to $50,000
to small businesses economically impacted by COVID-19.
Bridgeway Capital is a participating CDFI and will support small
businesses in western Pennsylvania to access the grant funds.
This is not a first-come, first-served program. There will be
multiple rounds of application windows. The application window
for the first round of funding is now open (as of June 30).
Additional application rounds will be announced soon.
Businesses are encouraged to start gathering the items that will
be needed to apply.
Visit: bridgewaycapital.org/smallbusinessassistancegrants.
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COMMUNITY EVENTS
Do you have any virtual events planned?
Have you rescheduled events that got postponed?
Don’t forget to add your update to the Be Here calendar!

Find the calendar of events at: beherevenango.org/events
Chamber Event Updates
Cranberry Festival: As we look forward to events through the
end of the year, there continue to be unknowns. The Chamber is
exploring the best way to celebrate Cranberry Festival and will
give careful consideration to moving ahead with activities to
celebrate community and promote the Cranberry business
community, all while protecting the safety of Chamber staff,
volunteers, and community members. This year's Festival is
scheduled for Saturday, September 19th.
Member Steak Fry: The Steak Fry, held each year at the Oil
City Boat Club, is currently on hold. The venue is not available
this year and any consideration of the event would require an
alternate location. Updates will follow as decided upon.

Oil Heritage Festival: This year’s festival will include many
modifications and will likely change between now and July 23.
Please visit oilheritagefestival.com often and contact the
Chamber with any questions.

Local COVID-19 Antibody Testing
For a limited time, the American Red Cross will test all blood,
platelet and plasma donations for COVID-19 antibodies. This
testing may provide critical insight into whether donors may
have possibly been exposed to this coronavirus.
To find upcoming drives and to register (highly recommended),
visit redcross.org. Volunteers continue to be needed. To learn
how to volunteer, contact Kim Micheal at (814)806-4937.
The Butler Health System Laboratory is now offering antibody
testing. The testing used has received FDA Emergency Use
Authorization. The required blood
specimen can be collected at any BHS
Outreach
collection
locations.
A
provider's order is required for testing.
For
testing
locations
visit
www.butlerhealthsystem.org.
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BOARD OF
DIRECTORS
Matt Caldwell, Chairman
Trenton Moulin, Vice Chair
Jeannie Henry, Treasurer
Hope Lineman, Sec.
Rebecca Beach
Ryan Bell
Matthew Deal
Doug Eberle
Jake Hickman
Cathy Kentzel
Jim Marshall
Joyce Luton
Greg Plowman
David Snedden
Fred Terwilliger

Caldwell Printing Services
Bridge Builders Community Foun.
Rossbacher Insurance Group
Clarion University
Northwest Commission
Webco Industries
Morrison Funeral Home
Agway
Hickman Lumber
The Barnard House
King’s Landscaping
UPMC Northwest
Scierka’s Tavern
Hagan Business Machines
Central Electric Cooperative

STAFF
Susan Williams
Tessa Byham
Ashley Sheffer
Heather Hondel
Jessica Wilson

President / CEO
Executive Assistant
Program Manager
Intern
Intern

CHAMBER
EVENTS
JULY
07 SSS - Understanding Supply Chain, 9 a.m.
14 SSS - Planning for Safe & Compliant Events, 9 a.m.
21 SSS - Topic TBD
23 - 26 42nd Annual Oil Heritage Festival!
28 SSS - Topic TBD, 9 a.m.
SSS = Shift. Sustain. Succeed. (Business Series)

Chamber events will be updated at:

MEMBERS.VENANGOCHAMBER.ORG/EVENTS
Do you have an upcoming online even or
have you rescheduled your community event?
Add it to the Be Here calendar: beherevenango.org
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CURBSIDE
BIKE ‘N BREW
This time of year is typically packed
full of fun events bringing the
community together. The recent
pandemic has put a halt to many of
these, which can put a damper on
summer.
While our typical Bike ‘n Brew
format of bringing hundreds of
people together with beer samples
isn’t possible this year, that isn’t
stopping us from continuing to hold
Bike ‘n Brew, even if it will look a
little different.

We’re excited to introduce Curbside the pickup, with tasting information,
Bike ‘n Brew! This version of our interviews with brewers, fun facts,
annual event still includes awesome and more.
beer and fun.
We’re excited about the amount of
Attendees will purchase a ticket to community support we already
pick up a “package” full of cans of have, in the form of sponsorships
local craft beer, swag, coupons, and and participation. This year may be
games. Ticket sales begin July 18 different, but it will be just as good
and packages will be picked up of a time!
Thursday, August 27.
For more information and to
FLEX will interact with attendees purchase tickets once available, visit
through live videos the week after ohfbikenbrew.org.

TICKET SALES BEGIN: JULY 18
PICKUP: AUGUST 27

OHFBIKENBREW.ORG
“The Future of Venango Area Business!”

Professional Development Tip of the Month: Mentorship
By Ashley McCauley

A mentor is someone who you can
depend on for unbiased advice and
guidance. A mentor brings clarity to
your biggest life decisions. My first boss,
Ron Shoup, has been my lifelong
mentor. He is someone I trust and I
admire his ability to make me think
differently about situations.

bank where I worked at 10 p.m. He took
that opportunity to remind me of one of
the most important life lessons: “Work
will always be there tomorrow, but your
loved ones will not. You should go
home.”

As a young professional with career and
sales goals, it’s easy to get consumed by
I have found a mentor is critical to my future success numbers on spreadsheets and market share reports. I’m
and professional development, especially while competitive by nature and I thought I enjoyed looking
navigating complicated career decisions that ultimately at the numbers daily (sometimes hourly).
impact my personal life. You may be only thinking
Ron knew I needed something different. I’ll forever be
about tomorrow, but a great mentor will help you plan
grateful for his advice on a career change from banking
to reach your long term goals.
to insurance. For me, it was a move that almost
Growth
instantly gave me a new family! #TeamRossbacher is a
real family and I’ve never been happier to go to work on
I have never made a career decision without asking for
Monday. Without Ron’s encouragement and boost of
my mentor’s advice. His guidance helped set me on my
confidence, I may have never stepped out of my comfort
career path. One night, my mentor was driving past the
zone and found a career that changed my life.
Expectations and Roles
Don’t force a mentoring relationship. I worked for a
company that teamed you up as a mentor to another
employee who may have had less experience. It didn’t
work because a mentor and mentee relationship has to
be built on mutual trust and respect. A mentor should
be someone who has inspired you by their work ethic,
drive, and dedication to employees. A great mentor will
feel invested in the future success of their mentee.
When looking for a mentor first ask—who inspires you
to be better? It’s important to pick someone who not
only is invested in your career, but your entire future
which includes your personal life.
Becoming a Mentor
Experience is a huge factor in what makes a mentor
invaluable. They may have faced the same choice as you
at one time or another. You can benefit from that or
learn from their mistakes. I hope to one day have the
years of experience behind me that will help someone
make some of the biggest changes in their lives, too.
Thanks Ashley, for the tips!

FLEX

●

(814) 676-8521

●

www.VenangoFLEX.org

●

flex@venangochamber.org

Join us in welcoming Jennifer
Kissell to FLEX! Jen, a native to Oil
City, is the Aquatics Director at the
Oil City YMCA.

In the future, she would like to use her certifications
and skills to become a branch executive of a YMCA. This
is one way she feels led to invest in her community and
help it grow.

She loves this area and enjoys the
way she can continue to help the
community thrive through her work
and investment in Venango County.

In her free time, she loves swimming on a master’s
team where she sees personal and team growth,
coaching the youth YMCA swim team, and spending
time with her two kids. She also enjoys going out and
running on the many trails in the area.

Jen has a bachelor’s degree in Computer Information
Systems and some of her personal achievements
include being a 17 time National Champion in YMCA
Masters Swimming and earning her YMCA Branch
Executive Leadership Certification.

She is excited to be a part of FLEX so she can continue
to be an active part of the community. Jen is also
looking forward to building relationships with other
young professionals as they invest in their careers and
the area they all call home.

Member(s) Highlight: Heather & Jessica

Heather Hondel and Jessica Wilson are back at the Chamber as
summer interns!
This is Heather’s third summer at the Chamber. She helps with
the monthly newsletter, coordinates the Oil Heritage Festival
(OHF) Basket Raffle, runs the Chamber and OHF Facebook
page, edits website pages, among many other duties. She will
be a senior at Grove City College and is graduating a semester
early with a degree in Entrepreneurship.

Jessica is at the Chamber for a second year and helps mostly
with FLEX and Be Here, especially social media and graphic
design. She graduated a year early from Geneva College with a
degree in Communication, and recently accepted a position at
WebFX, a marketing company in Harrisburg.
Congratulations to both Heather and Jessica for graduating
early! They are huge assets to the Chamber team and we’re
excited to have them with us another month. Although you
won’t “see” them at upcoming events, they’ll be continuing to
help behind the scenes with FLEX initiatives.

“The Future of Venango Area Business!”

Local young professionals sure have some cute pets!
Thanks for sharing your pet photos: Alexa, Ashley, Cheyenne, Deanna, Kat,
Kurtis, Lyndsey, Megan, Nicole, Randy, Sarah, Saxon, Stephanie, and Tessa

Have a pet photo to share?
Comment on our Facebook post at facebook.com/VenangoFLEX.
OUR MISSION
FLEX represents the needs and interests of Young Professionals by positioning ourselves as leaders,
entrepreneurs and advocates for the sustainability of the Venango Area through civic engagement,
leadership development, and networking.

Upcoming Events & Meetings:
In-person events and meetings have been postponed. We’ll share updates
about future virtual meet-ups in our weekly email and social media. We
also plan to share a poll on Facebook, soon, for ideas for future meet-ups!

CONNECT

WITH US

:

Are you on our email list? Click the button that says “Join the FLEX Email
List” at the bottom of the page at venangoflex.org to be added.

FLEX

●

(814) 676-8521

●

www.VenangoFLEX.org

●

flex@venangochamber.org

Uncovering the Flaws in Your

SUPPLY CHAIN
July 23 & 30, 2020
9:30am-12:00pm

Can you confidently answer these
questions, and are you happy with your
organization's status?

2 Part Workshop | No Cost

Do you have an over stock of materials you do not need?
Can you trust the data in your system or does tribal knowledge rule?
Can you make a promise to your customer and keep that promise?
Are you a siloed organization?
Can you measure the efficiency of your supply chain?
Is your shop floor performing efficiently to the Supply Chain Plan?
Do you use MRP?
Everyone agrees that the supply chain is a living thing. During this time in particular, many supply chains are
on life support. Getting your supply chain to be a proactive, responsive living thing requires a multi-pronged
approach designed to fix aspects of your organization that contribute to and benefit from its operation. These
sessions will highlight the changes that need to be made, the proven multi-faceted approaches to fixing the
problem, and the organizational impacts that will result. There is no magic pill to fix your supply chain, but
these sessions will give you a multi-lateral how-to approach that focuses on the basics to get it done.

Presenter
David Carroll, PP-PI, MM Specialist
David is a partner and thought-leader for Reveal USA, based in Naperville IL, a company that specializes in transforming
supply chains (SC). He has 30 years of manufacturing experience, spending the last 20 in Senior Operations Management
and as a Supply Chain Consultant saving his customers hundreds of millions of dollars in REAL savings. He frequently
speaks at international SC conferences on topics including SC transformation and Demand Management Through Shop
Floor Control . His customers include: Moen, Campbell's, Heinz, Nestle, Phillips 66, SAB Miller, SE Mills, Huntsman, Blount
Int'l, Delicato Family Wines, and South Co. Inc. David is also a local guy, currently residing in Venango County (originally
hailing from England).

For more information or to register:
www.nwirc.org/events • mreichard@nwirc.org

CLASS OF 2021
APPLICATION
Due August 14, 2020
Participant Contact Information
Name: ___________________________________________ Name preferred for name tag: ____________________________
Employer/Organization: ______________________________________________________________________________________
Business Address: ____________________________________________________________________________________________
				Street # 				City				Zip Code

Work Phone: __________________________________________ Cell Phone: __________________________________________
Email Address: _______________________________________________________________________________________________
Home Address: ______________________________________________________________________________________________
				Street # 				City				Zip Code

Years living or working in Venango County?

0-11 mo.

1-4 yr.

5-9 yr.

10+ yr.

Education Background (list college(s), business, trade schools, or other specialized training)
School Name				City, State				Major				Degree

___________________________________________________________________________________________________________
___________________________________________________________________________________________________________
___________________________________________________________________________________________________________
Employment (account for all periods, including military duty)
Present Employer: ___________________________________________________ Date Began: __________________________
Current Title/Responsibility: _____________________________________ Time in position: __________________________
Employer			Title/Responsibility				From				To

___________________________________________________________________________________________________________
___________________________________________________________________________________________________________
___________________________________________________________________________________________________________
Professional and/or Personal Achievements (your highest achievements, responsibilities, or skills to date)

___________________________________________________________________________________________________________
___________________________________________________________________________________________________________
___________________________________________________________________________________________________________
[continue on back]

Community Involvement (please list, in order of importance, up to four community, civic, professional, business,
			

religious, social, athletic, and other organizations of which you are or have been a member)

Organization					Position Held						Dates

___________________________________________________________________________________________________________
___________________________________________________________________________________________________________
___________________________________________________________________________________________________________
___________________________________________________________________________________________________________
Briefly explain your interest in Leadership Venango and what you hope to gain from your participation.

___________________________________________________________________________________________________________
___________________________________________________________________________________________________________
___________________________________________________________________________________________________________
References
Name: _________________________________ Phone ______________________ Relationship: ___________________________
Address: ______________________________________________________________________________________________________
Name: _________________________________ Phone ______________________ Relationship: ___________________________
Address: ______________________________________________________________________________________________________

Candidate and Sponsor/Employer Agreement
I agree to the participant requirements of Leadership Venango, including attendance at all sessions and participation
in a team project.

______________________________________________________________		

______________________________________

Candidate’s Signature								Date

I support our candidate’s participation in Leadership Venango, understanding that they will be required to attend the
two-day retreat, monthly sessions, graduation, and participate in a team project.

______________________________________________________________		

______________________________________

Sponsor/Employer’s Signature							Date

Applications are due by August 14, 2020.
Acceptance notification will occur on or before September 4, 2020.
Return application form to: Leadership Venango, c/o Susan Williams, President/CEO
Venango Area Chamber of Commerce | 24 Seneca St | P.O. Box 376 | Oil City, PA 16301

BARROW O’ BOOZE
A wheelbarrow full of craft
beer, quality liquor, mixers,
and related items. Winner
receives wheelbarrow, too!

$5 per ticket
or
$10 for 3 tickets

Tickets now available!
Purchase tickets at upcoming Chamber events or by
contacting the Chamber at (814) 676-8521

The drawing will be held virtually on
August 27th after Curbside Bike n’ Brew.
You do not need to be present to win.
All proceeds benefit the
Be Here initiative and
FLEX young professionals
beherevenango.org

venangoflex.org

SAVE
THE
DATE

CURBSIDE BIKE ‘N BREW
Ticket sales begin: July 18 • Pickup: August 27
NEW for 2020! Curbside Bike n’ Brew will replace the
in-person event. Participants will get a package with
a variety of local beers, swag, trail maps & more, and
virtual activities will take place the week after pickup.
Sponsorship opportunities available! See separate insert.

OHFBIKENBREW.ORG

2020 Sponsorship Levels
Thank you for your interest in Bike ‘n Brew sponsorship! This year we are doing
a Curbside Bike ‘n Brew. Each attendee will purchase a ticket for a local beer
“package” including cans of beer from local breweries and swag.
Tickets go on sale July 18, and pick up is August 27. Please see below for sponsor levels:

Keg Sponsorship (ONLY ONE AVAILABLE)
Investment: $500
● Logo on outside of tote bag (given to each attendee)
● Option to provide items for inside of tote bag, such as branded merchandise or
flyers/business cards
● Logo recognition in all event promotion—website, social media, flyers, etc.
● One free “package” with beer and swag

Growler Sponsorship
Investment: $250
● Option to provide items for inside of tote bag, such as branded merchandise or
flyers/business cards
● Logo recognition in all event promotion—website, social media, flyers, etc.

Pint Sponsorship
Investment: $100
● Name recognition in all event promotion—website, social media, flyers, etc.

Learn more about the event: www.ohfbikenbrew.org

OIL HERITAGE FESTIVAL BIKE ‘N BREW SPONSORSHIP FORM
Business Name: __________________________________________________________
As it should appear in promotions

Contact Person: __________________________________________________________
Phone: ___________________ Email Address: _________________________________
Sponsorship Amount:
Keg ($500)

Growler ($250)

Pint ($100)

Sponsorship levels & information on previous page

Payment:
Please Invoice Me

Check Enclosed

Credit Card
(please complete
section below)

Credit Card Information:
Card Number:
___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___
3-digit Verification Code: ___ ___ ___ Expiration Date: ___ ___ /___ ___
Billing Zip Code: ___ ___ ___ ___ ___

Return this form to:
Venango Area Chamber of Commerce
24 Seneca Street | P.O. Box 376
Oil City, PA 16301
Fax: (814) 676-8185 | Phone: (814) 676-8521
Email: flex@venangochamber.org

OHF BASKET RAFFLE
2020
Due by July 15, 2020
_______________________________________________________

Name of business, organization, or individual
Will donate the following:
Basket
Gift Certificate
Monetary Donation

Will drop off at the Chamber Office (located
at 24 Seneca Street, Oil City by July 15
Will call (814) 676-8521 ASAP
to arrange pickup
*Don't forget to include a
business card or brochure!*

2020 OHF Basket Raffle
The Venango Area Chamber of Commerce
will hold the annual Oil Heritage Basket
Raffle again this year. Festival attendees will
have a chance to win various prizes donated
by local businesses and organizations.
Donations are now being accepted. A few of
the themes from the past include “Welcome
Baby,” “Garden’s Choice,” “Backyard BBQ,”
and “Summer Fun.”
Baskets will be displayed at Oil Heritage Headquarters, which will be open
Wednesday, July 22 through Sunday, July 26. Baskets will also possibly be
displayed during evening festival activities.
Tickets will be sold for $1.00 each or 7 tickets for $5.00.
The winning tickets will be drawn on Sunday, July 26.
For more information and a digital form visit oilheritagefestival.com.

August 19 – December 15

SCHEDULE — Fall 2020

ACC 120: Accounting I (3 credits)......................................................................................................................................................................................T/TH 3:30 to 4:50 p.m.
BIO 110: Human Biology (3 credits)................................................................................................................. M/W 2:00 to 3:20 p.m. OR T/TH 5:00 to 6:20 p.m.
BIO 111: Human Biology Lab (1 credit)*............................................................................................................................................................................................................S TBD
BUS 105: Business Foundations (3 credits) ....................................................................................................................... ................................................T 6:30 to 9:20 p.m.
BUS 220: Principles of Marketing (3 credits).................................................................................................................................................................W 6:30 to 9:20 p.m.
CIS 150: Business Technology I (3 credits).................................................................................................................................................................M/W 3:30 to 4:50 p.m.
CRJ 110: Introduction to Criminal Justice (3 credits)..........................................................................................................................................M/W 5:00 to 6:20 p.m.
CRJ 225: Criminology (3 credits) ............................................................................................................................................... ...............................................M 6:30 to 9:20 p.m.
CRJ 260: Substantive Criminal Justice Law (3 credits)*...........................................................................................................................................W 6:30 to 9:20 p.m.
ECE 110: Introduction to Early Childhood Education (3 credits).....................................................................................................................TH 6:30 to 9:20 p.m.
ECE 120: Instructional and Classroom Design for Early Childhood Curricula (3 credits)* ...............................................................T 6:30 to 9:20 p.m.
ECE 216: Social & Emotional Growth of Infants & Toddlers (3 credits)* ......................................................... ........................................T/TH 5:00 to 6:20 p.m.
ECE 232: Child Development: Ages 5-10 (3 credits) .................................................................................................... ..............................................M 6:30 to 9:20 p.m.
ECE 234: Toddler Physical & Cognitive Development: 12-36 Months (3 credits) .................................... ...............................................M 6:30 to 9:20 p.m.
ECS 245: Meeting Learning Needs for Children with Exceptionalities (3 credits)* .............................. .............................................TH 6:30 to 9:20 p.m.
ENG 090: College Reading & Success Strategies (2 credits)*............................................................................... ..............................................W 6:30 to 9:20 p.m.
ENG 099: College Writing & Success Strategies (2 credits)* ................................................................................ ........................................T/TH 5:00 to 6:20 p.m.
ENG 110: Writing I (3 credits)*.................................................................................................................................M/W 5:00 to 6:20 p.m. OR T/TH 3:30 to 4:50 p.m.
ENG 115: Writing II (3 credits)* .................................................................................................................................................... ...............................................M 6:30 to 9:20 p.m.
FIN 105: Humanities Through the Arts (3 credits) ........................................................................................................ ........................................M/W 2:00 to 3:20 p.m.
IMT 105: Process Technology (3 credits).............................................................................................................................. ............................................TH 6:30 to 9:20 p.m.
IND 100: Industrial Safety (4 credits) ..................................................................................................................................... ..............................................M 6:30 to 9:20 p.m.
MTH 090: Math & College Reasoning Strategies (2 credits)* ............................................................................... .................................................T 6:30 to 9:20 p.m.
MTH 095: Algebra & College Reasoning Strategies (2 credits)* ......................................................................... .........................................T/TH 3:30 to 4:50 p.m.
MTH 130: College Algebra (3 credits)*.......................................................................................................................................... ........................................M/W 3:30 to 4:50 p.m.
MTH 150: Applied Math (3 credits)* ......................................................................................................................................... ........................................M/W 5:00 to 6:20 p.m.
PHL 110: Introduction to Philosophy (3 credits) ............................................................................................................. ........................................T/TH 5:00 to 6:20 p.m.
POL 110: Government & Politics (3 credits) ....................................................................................................................... ..............................................W 6:30 to 9:20 p.m.
PSY 110: Introduction to Psychology (3 credits) ............................................................................................................. ........................................M/W 5:00 to 6:20 p.m.
SOC 110: Introduction to Sociology (3 credits).................................................................................................T/TH 2:00 to 3:20 p.m. OR TH 6:30 to 9:20 p.m.
SPC 110: Public Speaking (3 credits) ...................................................................................................................................... ........................................M/W 3:30 to 4:50 p.m.
SWK 105: Introduction to Social Work (3 credits)......................................................................................................... .................................................T 6:30 to 9:20 p.m.
* Corequisite and/or prerequisite required.
All information is subject to change. Please visit our website for the most up to date information.

CONTACT admissions@rrcnpa.org | 814-230-9010 | regionalcollegepa.org/class-schedule/

AFFORDABLE. ACCESSIBLE. AND DEFINITELY ACHIEVABLE.
Cameron | Crawford | Elk | Erie | Forest | McKean | Potter | Venango | Warren

