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Action Auto Shifts, Sustains & Succeeds
As most businesses are faced with
challenges during this time, it is
essential to shift your business to
navigate the circumstances, identify
what is most important to sustain
your mission, and plan for success in
the future. We recognize businesses
doing this, including Action Auto
Service in Seneca, who is not only
pushing forward, but also celebrating
25 years of business this year.

also forced them to shift, resulting in
more enhanced marketing and focus
on customer service.

Another shift has been embracing
technology. Action Auto was one of
the first local car shops to go to an
electronic database to keep up with
changes in repairs. A text message
system at Action Auto allows the
business to stay in contact with
customers. They also send digital
When it comes to shifting, Owner Bill copies of quotes and invoices, and
Kapp shared that, although they photos to customers, helping them to
currently have a reduced work flow, understand what needs attention.
they’ve maintained the same hours
Rather than hesitate to accept a new
and kept all employees. Duties have
way of doing things, Bill made the
shifted, with more equipment
investment and chose to embrace
maintenance, clean-up, and pickup
technology. This includes social
and delivery of vehicles.
media. Action Auto recently worked
with students at Clarion University
to use social media more, as a way to
connect with customers and teach
people about car care.

Shifting isn’t new to Action Auto. In
2007, they completely moved
operations from the shop in Oil City
to have an expanded space and
higher visibility. The 2008 Recession

kindness” in the community, a
celebration on the day of the
anniversary (March 6), and more.
Although plans changed, they
continue to be active on social media
and look forward to celebrating with
the community in person soon.

When we asked Bill “How will you
know if you have succeeded?” He
told us: “We were coming into 2020
very strong. If I’m able to rebuild my
resources and continue marketing so
we can return to the level of success
we were already realizing, that
Two things come to mind for Bill would look like success to us.”
when he thinks about sustaining the
Congratulations Action Auto on 25
business—employees and customer
years of business, and thanks for
service. “It’s all about keeping what’s
being a great example of how to shift,
important, important,” he said. For
sustain, and succeed in business.
the past 25 years, sustaining this
mission has been top of mind for Bill, Another local business that is an
and is just as important to this day.
example of this is also celebrating an
anniversary this year. Congratulations
Activities were planned to celebrate
to Friedhaber’s on 50 years! See more
Action Auto’s 25th Anniversary—Car
on page 5.
Care Clinics, employee “acts of

Join us at “Shift. Sustain. Succeed.”
on Tuesdays and Thursdays at 9
a.m. We invite experts to address
frequently asked questions during
a 30 minute interactive Zoom call.
You can view recordings of
previous sessions by visiting:
venangochamber.org/shift-sustain
-succeed.

Learn more & register: members.venangochamber.org/events
3 Venango Area Chamber of Commerce • venangochamber.org

NPRC Offering Applied Technology Program
Northern
Pennsylvania
Regional College (NPRC) has
been approved to offer a two
-year Associate Degree of
Applied Science in Applied
Technology. This program
has a specialization in
Industrial
Maintenance
Technology and will begin
Fall 2020.
Application to the program is open for all students and began
April 13. NPRC now offers six Associate degrees. The Applied
Technology program will prepare students for entrance or
advancement in advanced manufacturing environments.
NPRC’s mechatronics-based curriculum, hands-on laboratory
experience, and field experiences give students the opportunity
to integrate skills gained through the program with a capstone
project at the conclusion.
NPRC’s curriculum has been vetted by industry leaders and
technical experts and emphasizes the importance of effective
communications, positive work ethics, quality assurance, and
testing.
Additional topics covered by these courses are programmable
logic controls, robotics, hydraulics, pneumatics, high voltage
industrial systems, and safety.
The Industrial Maintenance focus was designed to provide a
deep, rich experience for students who become familiar with a
wide variety of applications, such as automation, biotechnology,
injection molding, powder metal, ceramics, and plastics
manufacturing, and other related industries.
For more information on the Applied Technology program, visit
regionalcollegepa.org/associates-degrees.
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Friedhaber’s Celebrates 50 Years
Friedhaber’s is a staple business in our community and we are
excited to congratulate them on their 50th anniversary!
Located at 14 East First Street in Oil City, the store opened in
1970 and has been owned in partnership by brothers George,
William, and Thomas Friedhaber since 1989, adding William’s
son, Steven, in 2009. They carry quality brands of all major
appliances, offering delivery and service as well.
The owners are active community members, having served on
boards such as the chamber of commerce, YMCA, United Way,
Blind Association, and UPMC Northwest. They are also
members of many professional organizations, such as NARDA,
NFIB, NASD, the Venango and Franklin Chambers, and the
Better Business Bureau.
Friedhaber's staff is continually trained in sales, service and
installation. They provide their customers with the quality
service they expect and deserve. Congratulations Friedhaber’s
team on 50 great years, and here’s to many more!

Continue to Access ORLA Resources
The
Oil
Region
Library
Association continues to serve its
patrons and communities with a
vast array of free, digital
resources, accessible from home
24/7 with your library card.
Various formats of new &
popular reading materials for all
ages, as well as movie streaming,
can
be
accessed through
OverDrive & Kanopy.
The libraries also offer many educational resources, such as
language learning, databases, job & career resources, computer
skills, & more!
Email info@oilregionlibraries.org if you have issues logging in,
need to register for a card, or want to sign up for their
newsletter to receive news and updates. Access resources via
linktr.ee/orlalibraries.
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Moving Your Business Online
By Kate Eckert, Eckert Chiropractic

Dipping your toe into the Virtual
Business world? I am a chiropractor
and you might be thinking, “How on
earth can you make that profession
virtual?” It can be done and it can also
open up your audience by not limiting
you to the population in town. It is an
unprecedented time like right now
that will give us the opening to pivot,

these. Your clients/patients need to
know what to expect and where to
look for your content.

I had been wanting to create an online
option to my office for quite a while. I
have had a great turnout for my inperson workshops that combine the
rehab aspect from my chiropractic
expertise and the yoga from my yoga
Zoom is a great platform to meet with clients or patients. instructor background. After each workshop, people are
You can do private or group settings in that manner. All always interested in having handouts or videos to
you need is a laptop with a webcam and a quiet space.
remember the content of the class.
I am able to work through exercises with patients and
give them a customized action plan to help alleviate
symptoms. I have also found email newsletters and
social media a great way to stay connected with patients
in these isolated times. Consistency is key in both of

I have been working on creating video content for
moving these workshops online, giving people access to
them forever. I look forward to learning more,
expanding my reach, and helping more people.

Tech Tip: Virtual Meeting Etiquette
Video calls are the new “normal” for meetings. You most
likely have participated in one, whether for your job, an
organization you’re involved with, or with your friends or
family. Most days, you may even have multiple calls.
While you may not see the other attendees in person,
there are still some important steps to take on calls to be
professional and considerate of others:
•

•

•

•

Get ready. Become familiar with the software and be
prepared a few minutes before the meeting begins, to
prevent any technology issues and to keep people
from waiting on you.
Have a good microphone. Make sure you have a mic
ready and that it is picking up your voice loud
enough. If you don’t have one built-in to your
computer or if it doesn’t work well, a headset with a
mic works great.
Mute your audio. If you’re not the one talking, press
the mute button. Your mic can pick up different
sounds and feedback, which can be distracting while
others are talking.
Have good lighting. Don’t sit in front of windows—
they can create a glow behind you—and make sure
you have enough light in front of you to see your face.

•

•

•

Limit background distractions. There are many
things you can’t control, like pets or children, but try
to choose a meeting spot that doesn’t have movement
or objects in the background that could be distracting.
Avoid unnecessary movement. Just like if you are in
a meeting in person, try not to eat (especially avoid
chewing loudly) or walk around.
Pay attention to your facial expressions. If you
look distracted or bored, people will notice. Do your
best to pay attention and smile!

We’ll be discussing tips for marketing your business
online at our Tech Talk on Monday, May 4, at 12 p.m., and
we invite you to join us! Find the link at
members.venangochamber.org/events.
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Legislative Update from State
Representative Scott Hutchinson
These last several weeks have been challenging
as we have adjusted to COVID-19 and statewide
mitigation/closure orders. Challenges are
nothing new to our community, and I’m proud
of how our residents and businesses have
responded. Thank you for your persistence.
The waiver process to open businesses was
often unexplainable and going forward, the Legislature, as an
equal branch of government, has a role to play in improving
those processes and ensuring that citizens have their concerns
considered.

Going the Extra Mile

The Legislature acted quickly in a bi-partisan manner to spell out
government continuity responsibilities, including postponing the
Primary Election Date until June 2, extending tax and other
deadlines, permitting local municipalities and the Legislature to
meet remotely, and clarifying the power of the Secretary of
Education to provide flexibility for local school districts.

You should always get the
customer what they are looking
for and be kind while doing it, but
there is more you could do to
ensure that customers leave
satisfied and want to come back
again—go the extra mile

I believe Job #1 must be to quickly, but safely, reopen
Pennsylvania’s economy. The Pennsylvania Legislature has been
meeting and acting (mostly via video) to do just that.

Go above and beyond and do
something that they don’t expect
or ask for.

We passed legislation that would implement a mitigation plan
that is consistent with federal government CDC and
Cybersecurity guidelines and is used by most other states.
(Unfortunately, Governor Wolf vetoed that measure).

This could include giving a sample
of a product, providing extra
information, helping them carry
their purchase to their car, or
following up on something.

Knowing that rural Pennsylvania has little in common with
Philadelphia or Pittsburgh, the Senate additionally passed a bill
giving county government leaders more discretion in
determining when it’s appropriate for local businesses to reopen
to customers, again with Worker Safety protections in place.

During this Covid-19 crisis, you
might not be face-to-face with
customers, but you can still do
many things above and beyond.

We’re also working to provide relief to our crucial hospitals,
medical professionals, and first responders. It remains to be seen
if those plans will be accepted by the Governor.
The Governor has cited northwest Pennsylvania as a likely region
for limited reopening on May 8. Pennsylvania’s small businesses
have been especially hard-hit by this crisis. My heart breaks
when I hear the frustrations of local entrepreneurs who are
wondering if their businesses can survive.
It will take time for our economy to recover, especially in small
towns and rural communities of Northwest Pennsylvania. But we
are committed to getting Pennsylvania safely back to work.
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Write them a note on their to-go
order, send them a thank you
card, give them something extra
with their order, hold something
aside for them that you know they
like, or take the time to ask how
they are doing.
It’s the little, extra steps you take
that can create a culture of great
customer
service
at
your
business.
Find more tips at ZingTrain.com.

MEET OUR BOARD
Matt Deal
Matt Deal, funeral director and owner of Morrison
Funeral Home, joined the Chamber board this year. He is
a graduate of Penn State University and several years
after graduation, decided to change careers and go back
to school to be a funeral director.

very well, but so many other folks have become my
‘neighbors’ here.”

He also added “I enjoy living in a place where we can all
play our part here to help each other, and find most
everything we need right here.”

His family moved to Oil City in 2012 and bought the
At the Chamber, Matt looks forward to bringing a
funeral home in 2017. Matt runs the funeral home with
different perspective since he hasn't lived here his entire
his wife Rebekah and they have five children, four of
life. He is a participant in Leadership Venango, the
which still live at home.
Chamber’s leadership program, and would like to see
Matt loves spending time outdoors, including the local that program grow throughout the next few years.
waterways where he can often be found fishing or
“To me, Oil City is an encouraging and hope filled place
floating. He’s also a fan of hunting and trapping.
where I’m happy to raise my family and run a business,”
When asked what he loves about living here, Matt said “I he said. He also is ready to use his experience to provide
love the small town feel. I know my next door neighbors ideas to tackle the challenges that do exist here.

United Way Offers Financial Assistance for Individuals
Many business owners and employees are finding
themselves in a position they would not have imagined
prior to COVID-19. With businesses closed and many
layoffs, finding the money to pay for utilities, rent and
food may be difficult or nearly impossible.
Of no fault of your own, you may now be part of the
ALICE population—Asset Limited, Income Constrained,
Employed. ALICE earns above the Federal Poverty Level ,
but makes less than they need to pay for essentials.
Individuals in this situation often earn too much to
qualify for government assistance but there is no room
in their household budget for emergency expenses. This
may be temporary, but with no clear end in sight.

Executive Director Will Price explains: “There are front
line people and essential workers that are now finding
themselves with reduced hours or layoffs, unable to pay
their bills. This fund may be a resource for them.”

The fund is a first come, first serve assistance program
for individuals residing in Venango County who have
been impacted by COVID-19. The one-time grant may be
used in the areas of housing, utilities, food, and other
United Way of Venango County, in connection with a
areas upon approval. For more information on how to
generous donation from Mr. & Mrs. Michael & Joyce
apply, or to contribute, visit their website at
Hughes, have brought the COVID-19 Financial Assistance
unitedwayofvenangocounty.org/covid-19-relief-fund.
program to Venango County.
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Cleaning, Sanitizing, and Disinfecting: What’s The Difference?
By Kurtis Bell, ServiceMaster by Bell

Let’s talk about
disinfecting. One of
the hottest topics of
recent months has
been disinfecting,
but are you actually
disinfecting or just
throwing away product?

With talk of disinfecting and
everyone cleaning mail with sprays
and such, it is still important to clean
before sanitizing or disinfecting. In
my
world
of
cleaning
and
restoration, the number one rule in
sanitizing and disinfecting is you
must first remove all organic soiling.
Skipping cleaning would be like
We need to start by understanding
using hand sanitizer to “clean” your
differences in terminology. Cleaning
hands after you have spent the
is removal of visible soil from
morning changing your car brakes.
objects. This works by using
detergent and water to physically One thing to keep in mind with
remove the soiling.Sanitizing lowers disinfectants is that disinfecting is
the number of germs on a surface or often not an instantaneous process.
object to a safe level as judged by Many common disinfectants require
public
health
standards
or a dwell time or wet contact time that
requirements.
Disinfecting
kills can be anywhere from 3 to 10
germs on surfaces or objects by use minutes for COVID-19. That means
of a chemical.
the surface must remain wet to the
touch for the specified time. To find
Killing germs on a surface after it has
what the wet contact time is for a
been cleaned can further lower the
product you might have, take a look
risk of spreading infection. Be sure to
at the fine print on the label.
check out the CDC website for more
information on the differences In America, disinfecting chemicals
between these three terms.
are regulated by the Environmental

Protection Agency (EPA). If the
product you are using does not have
an EPA registration number on it,
you are not going to be doing any
disinfecting. Find where your label
has “EPA Reg No.” After that, there
will be a 3-5 digit number, a dash,
and another 1-3 digit number. Do a
quick search for “EPA List N”, find
your product’s EPA reg number on
the list, and see how long the contact
time is for the product you are using.
Hopefully this helps in the fight to
keep yourself, your home, and your
coworkers and office (in your life
sustaining business of course) safer
in these trying times. Remember to
clean before you disinfect, focus
efforts on frequently touched
surfaces and objects, and when
disinfecting, follow EPA guidelines
on contact time to ensure product
efficacy. Stay clean and stay safe!

Unemployment Challenges
Business owners are facing the challenge of having to unemployment benefits. The Department of Labor &
furlough or lay off employees due to business slow-down Industry even has a page on its website (see link) solely
or shutdowns. Equally challenging is the decision to call for employers to report refusals to work.
an employee back to work, after a lay-off.
www.uc.pa.gov/forms/Pages/UC-1921W-Refusal-ofMany businesses have secured Payroll Protection Suitable-Work.aspx
Program (PPP) Loan Assistance, others are now in the
Additionally, employers who have received PPP loans
process of reopening. Employees who have successfully
may be forgiven if they keep employees on payroll.
applied for PA unemployment may be receiving more
However, if employees continue collecting benefits, their
than they did on the job. Some businesses have indicated
employer's loan forgiveness may be jeopardized, costing
that employees are refusing to return
small businesses and nonprofits hundreds of thousands,
to work.
if not millions of dollars.
Per state law, absent “good cause,” it
To learn more about employment related issues join us
constitutes an act of fraud to refuse
for Shift. Sustain. Succeed on Tuesday, May 5.
suitable work in order to receive
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COVID-19 RESOURCES FOR BUSINESSES
For information related to the COVID-19 crisis, visit our website, where we are constantly updating
lists of business resources, local updates, informational articles, and more. Find more details below:

BUSINESS RESOURCES
Are you struggling to navigate business challenges? We are constantly monitoring
current & relevant resources to help businesses, including employment, loans/
grants, tax credits, IRS updates, tips/tools, and much more.

BUSINESS UPDATES
On our business updates page, you’ll find news for Venango County businesses.
Business changes and closings are listed in alphabetical order and we invite ALL
Venango businesses to submit their updates.

CHAMBER BLOG
You’ll also find our blog on our website, where we not only have the business
resources and updates pages located, but many other informational articles related
to the pandemic, along with member news.

SOCIAL MEDIA & EMAIL
On our Facebook and Instagram pages and through our email list, we are often
sharing additional updates and news. Anyone can subscribe to our email list easily
on our website.

CONTACT US
We are here for YOU! Although our office is not open to walk-in traffic, we are
fielding phone calls and emails constantly. Give us a call at (814) 676-8521 or email
us at chamber@venangochamber.org for any questions or concerns you have.

Find all of these resources & more at:

VENANGOCHAMBER.ORG
10 Venango Area Chamber of Commerce • venangochamber.org

Energy Saving Tips from Central Electric
An important topic to keep in mind
during this time is managing energy
usage. As families and businesses
have transitioned to remote-work,
they may see a surge in home energy
use and in upcoming electric bills.
Therefore, it is important for families •
to be mindful of energy use and
consider adjusting certain habits to
avoid higher costs later on. The
following simple, money-saving
steps can help lower monthly electric •
bills without jeopardizing safety or
comfort.
•

Program your thermostat to
maximize energy savings. Setting
your thermostat one degree
lower when heating or one
degree higher when cooling can
•
reduce energy use by up to 5%.

•

Do full loads of laundry and wash
with cold water. Using warm
water instead can cut a load's
energy use in half, and using cold •
water saves even more.

•

Air dry dishes. This step can cut
your dishwasher's energy use by
up to 50 percent.

Substitute LEDs for conventional
light bulbs. Lighting can amount
to up to 12 percent of monthly
energy use. LED bulbs can cut
lighting costs by 75 percent.
Unplug
appliances
and
electronics when not in use.
Small appliances and electronics
use energy even when not in use.
When powered on, game
consoles, televisions, and similar
electronics are responsible for up
to 12 percent of energy use.

heating and cooling bills. Seal
leaks with caulking or foam
sealant, and use weather
stripping to stop drafts around
exterior doors.
•

Track your usage. Download our
SmartHub app to monitor daily
and hourly usage to learn more
about how you use electricity in
your home.

Please stay safe and know that CEC
will continue to operate and provide
the highest-quality service possible
Let sunshine in. Whenever for the members they serve.
possible, allow the sun to light
Central Electric Cooperative, Inc. is a
and warm your home to save
Touchstone
Energy
Cooperative
energy on heating and lighting.
serving
approximately
25,000
Seal air leaks. A cool windy day is members with over 3,000 miles of
a great time to locate air leaks in distribution line in portions of
your
home.
By
sealing Allegheny, Armstrong, Butler, Clarion,
uncontrolled air leaks, you can Forest, Mercer, and Venango counties.
save 10-20 percent on your

Leadership Venango Shifts to Virtual Sessions
What better way to test the leadership skills of our 2020 class
than to see how they handle a global pandemic? With the stay-athome order in place, we have moved our sessions to Zoom and
are staying connected online. The class is still working on
projects and presentations and is hopeful to hold a graduation in
the near future.
The class brought Jeff Fowler of the Penn State Extension
Venango County office and Brittany Eisenman of the PA Farm
Bureau to their April session to provide insight on local agriculture.
More virtual sessions are planned for May and graduation information will be released as soon as it is confirmed.
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Making a Difference as a Gardener
During this crazy time, people
have picked up new hobbies,
whether it’s baking, reading,
doing puzzles, or crafting. Spring
also presents the opportunity to
get excited about gardening. As
daffodils pop up, flower buds
appear on trees, and bright colors
start to fill the landscapes, it's
hard not to get excited about
what spring will bring.

In consideration with everything
that has been transpiring, there is
still a possibility that Vo-Tech will
be offering plenty of plants this
spring at their greenhouse,
although details are still being
developed.
Gardening has its many benefits.
It provides beautiful plants, fresh
and locally-grown food, and a way
to de-stress in the outdoors,
which most of us need right now. Gardening as a
community has even more perks. There’s just something
about coming together to grow something that can make
an impact on a community.

Many avid gardeners have already started their seeds
and created garden plans, excited to get their hands in
the dirt as soon as they can. Beginners also have the
opportunity to try their hand at gardening, many using
raised beds provided by the Venango Area Community
While we hope Vo-Tech will be able to open their
Gardens.
greenhouse, there are many other great resources for
These beds are constructed by students at Venango plants and seeds, along with soil and tools, including
Technology Center (Vo-Tech) and made available for free Chamber Member Oil City Agway.
to community groups, including churches, clubs, and
The
Venango
Area
neighborhoods. The group is up to more than 100 beds
Community
Gardens
in active service throughout the community, from
encourages you to give
Barkeyville to Cooperstown.
gardening a try this year,
whether in an in-ground plot,
or a raised bed. To learn more
about the group and find information about availability
of beds next year, find their page on Facebook.

Matric Group Donates Face Gear
Matric Group, an electronics contract
manufacturer, located in Seneca, is
building
personal
protective
face
equipment with their 3D printers to assist
with the current shortage of medical
supplies due to COVID-19.
All over the country, companies like Matric
Group are using their resources to provide
supplies to hospitals, ambulance services, and other
organizations that are fighting against the ongoing spread of the
Coronavirus. To find out how you can donate, go to
www.cdc.gov.
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“What’s So Cool About Manufacturing”
Announces Winners
The Forest Oil Region Contest of What’s So Cool About
Manufacturing (WSCM) for Venango, Warren, Forest, and
Clarion counties has wrapped up. The virtual Awards Event
premiered on YouTube on April 28 and the winners are:
•
•
•
•
•
•

Outstanding Overall Program: Oil City Area Middle School
Outstanding Career Pathway: Christian Life Academy
Outstanding Creativity: Eisenhower Middle School
Outstanding Cool: Titusville Middle School
Outstanding Marketing: Cranberry Jr/Sr High School
Viewers’ Choice: Oil City Area Middle School

Oil City Area Middle School, as the Outstanding Overall
Program winner, will represent the Forest Oil Region Contest at
the statewide competition which will occur as a virtual event in
June.
NWIRC was again the coordinator for the program, along with
numerous community partners and sponsors. WSCM is a
student video contest with the goal to create awareness within
the schools and the community about cool manufacturing
careers through the eyes of 7th and 8th grade students.
The team, guided by their Teacher Coach, conducted research,
did filming at the company, and edited their video for final
submission. Eight schools and eight manufacturing companies
in Venango, Warren, Forest, and Clarion counties participated
in the first year of the program for this region.
The videos for all the teams are still available for viewing at
www.WhatsSoCool.org (look for Forest Oil Region contest). A
recording of the virtual awards event can be viewed at:
youtu.be/rMIIpMr8jpA.

Caldwell
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Destressing & Moving

By Kate Eckert, Eckert Chiropractic
This pandemic has been stressful for
everyone in a variety of ways. You
might be stuck at home, off of work,
or you might be forced to go into
work and put in stressful positions.
Whatever your unique circumstance
is, you may be experiencing anxiety
over the presence of the COVID-19
pandemic and how it is disrupting
your normal routine and possibly
your livelihood. There are so many
things that are out of our control
right now and the future is uncertain.
That can be unsettling.
I could give you a variety of
ergonomic suggestions for your work
station, but before that happens you
must DESTRESS. A stressed nervous
system will create a bevy of health
issues.
If
you
have
the
following: headaches, TMJ, anxiety,

neck pain, low back pain, pain or
tingling into the arms, sciatica,
stiffness in your upper back, or knots
in your shoulders.
I would suggest two main things:
Diaphragmatic Nasal Breathing
•

•
•
•

Try to alternate hourly between
Inhale for a count of 4 through sitting and standing.
the nose.
If you do not have a stand up desk,
Hold your breath for a count of 4. make a lap around your office every
Exhale for a count of 6 through hour and do the 4 sets of the
Diaphragmatic Nasal Breathing.
the nose.
Hold your breath for a count of 4.

Do not underestimate the far
sweeping effect that stress can have
on your physical and mental health.
Please take the time now to create
good patterns for yourself.

This will calm your nervous system
down and helps with pain relief,
anxiety, stress. It also helps your core
and improves your posture. I
recommend taking a break every I have Facebook group called Just
hour to do breathing exercises.
Breathe where I post videos on
exercises for a wide variety of aches
Move every hour
and pains. I also have a weekly
It is great if you have a newsletter with tips.
standing desk. However,
the goal is to not be If you are interested or have
stagnant
with
your questions on anything, please contact
movement. You do not me via Instagram, Facebook, call
670-0568,
or
email
only want to stand or sit. (814)
info@chirodrkate.com.

Show Your Support for the Class of 2020!
Our seniors got their final year of
high school cut short by the
Coronavirus pandemic. Many of us
remember those last few months
fondly—prom,
graduation,
and
saying goodbye to teachers and
friends.
We'd like to honor the Class of 2020 by asking the business
community to show them some love in the month of May!
Decorate your window or storefront with a sign or display, change
your electronic sign, or put a yard sign up congratulating the
seniors from our local schools.
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COMMUNITY EVENTS
Do you have any virtual events planned?
Have you rescheduled events that got postponed?
Don’t forget to add your update to the Be Here calendar!

Find the calendar of events at: beherevenango.org/events
Red Cross Seeks Donors & Volunteers
The American Red Cross continues to have critical need for blood
and platelet donations. Each blood drive and donation center
follows the highest standards of safety and infection control.
Along with the need of blood donors at this time, the American
Red Cross seeks healthy volunteers to assist at drives.
The next blood drive is on May 27 at the
First Church of God in Oil City. Learn more
at redcrossblood.org and contact Kim
Michael at (814) 806-4937 if interested in
volunteering.

OHF Plans Continue
The Chamber has had many questions
about Oil Heritage Festival, to be held
July 23 - 26. Chamber President Susan
Williams relays the following message:
“The Annual Oil Heritage Festival will go
on, but most certainly will be different
this year. We are looking at every aspect
of the celebration and evaluating what
can continue with little change, what will likely be impossible to
do (considering social distance) and what can be modified, to
allow for a safe and festive event. It’s important to consider the
investment of time and money, as well as how nimble the details
are, allowing for necessary changes right up until the event.”
Many businesses have already committed sponsorships and
community organizations have expressed interest in
participating, at the appropriate safe level. Specific questions can
be directed to Susan. As July approaches, updates on the
Chamber’s website at oilheritagefestival.com is the best way to
find out what is being planned.
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Next local blood drive:
Wednesday, May 27
First Church of God, Oil City
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CHAMBER
EVENTS
MAY
04
05
07
12
14
19
21

Venango Tech Talk, 12 p.m.
SSS - Human Resources/Labor Law, 9 a.m.
SSS - Returning to Work, 9 a.m.
SSS - Disinfecting the Workplace/PPE, 9 a.m.
SSS - Connecting Your Team, 9 a.m.
SSS - PR & Marketing through Change, 9 a.m.
SSS - Topic TBD, 9 a.m.
SSS = Shift. Sustain. Succeed. (Business Series)

Chamber events will be updated at:

MEMBERS.VENANGOCHAMBER.ORG/EVENTS
Do you have an upcoming online even or
have you rescheduled your community event ?
Add it to the Be Here calendar: beherevenango.org
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FLEX Members Adapt During Crisis
We’ve encouraged you to dig into
professional resources, join us on
Virtual Hangouts, and try ways to be
more productive while working at
home, but what’s most important to
us right now is how you are doing.
This time has been hard and we know
you’re probably stressed, bored, and
maybe lonely as you practice social
distancing. We’ve loved connecting
with FLEX members and wanted to
give an update from some of them.
Like many, Lauren Lupinacci of
Bridge Builders is working from home
and said adapting has challenged her
patience, but has helped her grow
personally and professionally.
Business owners and leaders have
switched to online services, including
Bobbie with Trailasana Yoga Studio,
Charlie with Oil City Vineyard Church,
and Elizabeth with St. John’s
Episcopal Church.

not online. The Shepherd's Green videos of the ocean on Facebook! She
Community Food Pantry at St. John’s also recently completed her goal of
has also seen changes, as volunteers visiting all 50 states.
meet to pre-pack boxes.
With personal experiences, many
Ben Hart, Emergency Medical shared how they’ve managed and
Services (EMS) Specialist with UPMC supported others. Molly Minman with
Northwest has been working closely the Salvation Army has made
with 28 EMS services to support checking in a priority. “I’ve realized
operations and restock with personal the power of taking a few minutes to
protective equipment (PPE).
let someone know that you are
thinking of them. It’s been key to
As a teacher, Alysha Graham is
maintaining relationships,” she said.
working to still provide a learning
experience for her second graders. Kat Thompson and Laura Ordaz
She even created a project similar to mentioned being in a “slump”
Flat Stanley, to encourage students to sometimes and staying busy with
share photos of adventures they are hobbies. “We all need to do what we
having with her “mini me.”
can to get through,” said Kat.

We’re missing Valerie Perry as she’s
on a cruise ship at sea. Although her
contract with Holland America Line is
over, she stayed on board to limit
contact with family (although there
are no cases on the ship). She’s been
making and editing videos, using her
Elizabeth is sharing videos, blogging
skills from being a video editor in the
often, and created booklets for those
past. We’ve enjoyed her soothing

It’s been great to hear from some of
you, and we invite you to reach out to
us. Join us at our next Virtual Hangout
or contact us directly. We miss you
and hope you are staying healthy!
This article was shortened for this
newsletter. Find the full article at
venangochamber.org/flex-adapts
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Professional Development Tip of the Month: Health at Home (Becca)
By Becca Weidle

FLEX Member Becca Weidle shared some
tips for and protecting yourself from
getting sick during this time:
Get Outside

already. It contains catechins that help to
disrupt bacteria AND viruses. Ramp it up
by peeling some oranges that you’ve
washed and boiling those in your water as
well--it’s more than just vitamin C.

Our internal environment resides in our
Ease Stress and Fear
gut. It’s known as our microbiome and it
consists of a vast amount of bacteria. It is
Naturally, most of us are concerned about
a huge component of our immune system
the virus. Some of us are also dealing with
and we need it to be diverse. One of the easiest ways to unemployment or the challenge of working at home
do this is by getting fresh air.
(possibly with kids). These stressors have become
constant and their end is uncertain. That’s a lot of
The more variety of places we visit, you guessed it, the
stress. It has been proven that chronic stressors “have
more variety in our microbiome. Since we are lucky
negative effects on almost all functional measures of
enough to live in such a nature centric area we can take
the immune system.”
advantage of this while still keeping our suggested
distance. Put simply–take a hike–the exercise doesn’t Combatting stress should not be another source of it.
hurt either, of course.
So, when you’re feeling overwhelmed close your eyes,
feel your feet on the floor and take slow, deep breaths.
Green Tea
If it feels right, you could even come up with a mantra
This is probably the easiest and best thing to to recite, i.e.: I am safe, I am capable, I am calm.
incorporate into your daily regimen, if you don’t
Thanks Becca, for the tips!

“Co-Worker” Stories
We asked young professionals working
from home to share stories of their kids
or pets, but told them to refer to them as
“co-workers,” and here’s what we got:
“My co-worker Maisie got put in HRmandated anger management therapy (aka the basement) after
she bit my other coworker Starlight.” - Aaron
“My co-worker demands m&ms and
stickers whenever she goes to the
bathroom (potty training).” - Tessa
“My co-worker was a shoo-in for employee
of the month. Until she puked on the floor
during a conference call. Didn't even clean
it up herself.” - Kat
“My co-workers pretended to be dinosaurs and threw all the
crayons and colored pencils across the office.” - Ashley G.

Find more stories on our Facebook page!

FLEX

●

(814) 676-8521

●

www.VenangoFLEX.org

●

flex@venangochamber.org

Molly Minman is a Pittsburgh “Every organization I've reached out to has been
native, now living in Meadville, incredibly helpful, which makes me really enjoy
and our newest FLEX member!
working in the area. People are so willing to
collaborate,” she says.
She earned her master’s in
public administration from She says her other greatest achievement has been
Gannon University as well as a balancing her career with caring for her nine-monthbachelor’s in communication old son in the midst of the current pandemic.
from Robert Morris University
Molly’s professional goals include going to law school
and a certificate in nonprofit leadership from the Bayer
so that she can “use her experience in the nonprofit
Center for Nonprofit Leadership. Molly works as the
sector to help low-income families with legal concerns.”
Pathway of Hope Director for the Salvation Army,
One of her favorite things to do when she travels is to
which she says is one of her greatest achievements.
visit the local coffee shop, so she frequents Bossa Nova
Molly’s role with the Salvation Army has her covering
and Karma Coffee. Her other hobbies include reading,
five counties and includes helping her clients find local
watching the news, volunteering, camping, and playing
resources, which she said has been going great in
with her puppy.
Venango County.

Member Highlight: Charlie Cotherman
Congratulations to Charlie on the official release of his first
solo-authored book on April 28th!
To Think Christianly provides compelling and comprehensive
history in which Charlie traces the stories of notable study
centers and networks, as well as their influence on a
generation that would reshape twentieth-century
Christianity.
This was a project that Charlie has been working on for more
than six years and it’s available on Amazon, as well as many
independent book sellers. Learn more at ivpress.com/tothink-Christianly.
Charlie is a church-planter and pastor at Oil City Vineyard
Church in Oil City, along with his wife Aimee. He was the
FLEX Young Professional of the Year in 2018.

“The Future of Venango Area Business!”

We’ve had some great Virtual Hangouts! We plan to hold these often and we
hope you’ll join us. See Facebook and our weekly emails for upcoming event details.

Working from home? Some young professionals shared their workspaces with us.
Share yours, too, on our post on our Facebook page!

Kat Thompson

Ashley Sheffer

Laura Ordaz

Ash Smith (top)
Saxon Daugherty (bottom)

OUR MISSION
FLEX represents the needs and interests of Young Professionals by positioning ourselves as leaders,
entrepreneurs and advocates for the sustainability of the Venango Area through civic engagement,
leadership development, and networking.

Upcoming Events & Meetings:
CONNECT

In-person events and meetings have been postponed. We’ll share
updates about future virtual meet-ups in our weekly email and social
media.

WITH US

:

Are you on our email list? Click the button that says “Join the FLEX
Email List” at the bottom of the page at venangoflex.org to be added.

FLEX

●

(814) 676-8521

●

www.VenangoFLEX.org

●

flex@venangochamber.org

NWPA CareerLink
Virtual Online Job Fair
Monday, May 4, 2020
8:00 am – 8:00 pm
Register beginning April 27th

https://nwpacareerlink.easyvirtualfair.com/
Be a part of a new and innovative way to find
employment. Put your skills to work with
great employers right here in the NWPA
Workforce Region!

Looking for a Career or a
New Job Opportunity?
Employers in Erie, Crawford, Warren,
Venango, Clarion and Forest counties
have available positions and want to
hire qualified candidates – like you!
A virtual job fair can help you





Save time
Learn about local employers
Determine your best job fit
Meet with employers LIVE online.

Access this event from any device
anywhere with Internet service.

NORTHWEST WORKFORCE AREA

Auxiliary aids and services are available upon request to persons with disabilities.
Equal Opportunity Employer/Program.

Flowers for
Mom!
Mother’s Day is Sunday May 10th
Call and order some for your mom!
Floral Design
301 Duncomb St.
Oil City, Pa 16301
814-677-7979

The ultimate accessory
for today and tomorrow!
“Include your own graphics and Logo”
PDE- Econo Moisture Wicking Material
Looks great for your event - Dye Sublimation printed up to 4-color
Fades after a few wash cycles
Quantity:
250 (MOQ) @ 6.50 each
500 @ $5.10 each
1000 @ $4.95 each
2500 @ $4.88 each
PDP - Premium Moisture Wicking Material
Dye Sublimation printed up to 4-color - Lasts over multiple wash
cycles - Compare to leading brands on the market
Quantity:
100 @ $9.20 each
250 @ $8.40 each
500 @ $8.24 each
1000 @ $7.20 each
2500 @ $6.90 each
Add $1.50 each for Antimicrobal fabric treatment - (Premium only)
Ships in 15 to 22 business days - Avg 2 days transit time
Includes all Set-up Charges
FOB Delivered - Any single location USA
Hanger cards or special packaging available upon request

CURBSIDE PICKUP AVAILABLE!
OUR PRODUCTS:
• Bulk foods: Dried fruit,
nuts and seeds, flour,
sugar, rice, dried beans,
snacks, coffee, spices,
loose leaf tea, & more

•
•
•
•
•

Local, organic produce
Kombucha on tap
Dark chocolate bites
Sourdough bread
Grab & go food

•
•
•
•
•

Nut butters
Honey & syrup
Milke & cheese
Farm fresh eggs
Much more!

OUR HOURS:
Currently open: Wednesday through Saturday 11AM to 3PM

CONTACT US:

Find a list of our items & prices at: core-goods.com/corona
To place an order, email coregoodsoc@gmail.com or call (814) 493-8431

219 seneca st, oil city

SCHEDULE — Summer 2020
Summer A: June 3 – August 4
ECE 120: Instructional and Classroom Design for Early Childhood Curricula (3 credits)*
M/W 3:30 to 6:15 p.m.

Summer B: June 3 – June 30
BIO 105: Environmental Biology (3 credits) ............................................................................................ M/T/W/TH 3:30 to 6:15 p.m.
ENG 090: College Reading and Success Strategies (2 credits)*................................................ M/T/W/TH 6:30 to 8:30 p.m.
ENG 099: College Writing and Success Strategies (2 credits)*.................................................. M/T/W/TH 3:30 to 5:30 p.m.
ENG 110: Writing I (3 credits)* ........................................................................................................................... M/T/W/TH 12:30 to 3:15 p.m.
PHL 110: Introduction to Philosophy (3 credits).................................................................................... M/T/W/TH 6:30 to 9:15 p.m.
POL 110: US Government and Politics (3 credits)................................................................................. M/T/W/TH 12:30 to 3:15 p.m.
PSY 110: Introduction to Psychology (3 credits).................................................................................... M/T/W/TH 6:30 to 9:15 p.m.

Summer C: July 8 – August 4
CIS 150: Business Technology I (3 credits)................................................................................................ M/T/W/TH 12:30 to 3:15 p.m.
ENG 115: Writing II (3 credits)*........................................................................................................................... M/T/W/TH 12:30 to 3:15 p.m.
HST 110: History Without Borders (3 credits).......................................................................................... M/T/W/TH 3:30 to 6:15 p.m.
MTH 090: Math and College Reasoning Strategies (2 credits)*................................................. M/T/W/TH 6:30 to 8:30 p.m.
MTH 120: Quantitative Reasoning (3 credits)*........................................................................................ M/T/W/TH 3:30 to 6:15 p.m.
PSY 210: Human Development (3 credits)*.............................................................................................. M/T/W/TH 12:30 to 3:15 p.m.
SOC 110: Introduction to Sociology (3 credits)....................................................................................... M/T/W/TH 6:30 to 9:15 p.m.
SPC 105: Interpersonal Communication (3 credits)........................................................................... M/T/W/TH 6:30 to 9:15 p.m.
* Corequisite and/or prerequisite required.
All information is subject to change. Please visit our website for the most up to date information.

CONTACT
email: admissions@rrcnpa.org
phone: 814-230-9010
web: regionalcollegepa.org/calendar

AFFORDABLE. ACCESSIBLE. AND DEFINITELY ACHIEVABLE.
Cameron | Crawford | Elk | Erie | Forest | McKean | Potter | Venango | Warren

18th Annual

July 11, 2020
Central Avenue,
Oil City
July 25, 2020
Rocky Grove Ave,
Franklin
Ages 7-14
(Must turn 7 by the day
of the race)

Registration
starts at 8am
Race starts
promptly at 9am
Please call Venango Fatherhood Initiative at
814-676-9940 ext.1212 for information about:
•
•
•
•

Purchasing a “GO-KIT” Car kit
Participating in the race
Sponsorship opportunities
Contributing a door prize

VFI is a
program of:

716 E. Second St. ⬧ Oil City, PA 16301
814-677-4005 ⬧ www.fscas.org

Home • Auto • Life • Business • Medicare
COMMERCIAL INSURANCE EXPERTISE
To serve the unique needs of our commercial clients, Rossbacher has
developed internal systems and a team of specialists, educated and
tenured in the technical aspects of insurance. We invest the time to
learn the intricacies of your business, in order to help you make the
most informed risk-management decisions. When needed during the
claims process, we engage as advocates for our clients. Because your
business changes over time, we conduct regular coverage reviews to
identify risk exposures.
Our objective is to be helpful and earn your trust as a business advisor.
We’re there when you need us most, but we also focus on the finer
details that help your business run smoother. We strive to relieve some
of your burden associated with audits, claims, and safety management,
for example. Whether you need routine policy service or customized
risk-mitigation strategies, we stand ready to serve.

Business Owner Packages

Garage-Keepers

Business Auto

Director & Officers

General Liability

Professional Liability

Buy/Sell & Key Person

Landlords

Worker’s Compensation

Cyber Security

“

— Ryan Lehnortt,
Lehnortt Excavating

“

• Health Services
• Churches
• Social Services
• Retail Trade

• Professional
Services

• Agriculture

• School Districts

• Artisan Contractors

• Municipalities
• Transportation

• Real Estate
• Auto Dealership and
Services

Chad Ellis

Business Insurance Advisor
Chad@TeamRossbacher.com

www.TeamRossbacher.com
CORRY

19 N Center St
814-664-7744

CRANBERRY

7137 US 322
814-677-4095

“

”

Chad was quick in
response and very
thorough. He is also
great at explaining how
the coverages work and
makes me feel like he
understands my needs
without trying to oversell
or over insure me.
— Corey Morgan,
Corey Morgan
Wood Works

INSURANCE FOR ALL BUSINESS TYPES INCLUDING:
• Manufacturing

The “feel right at home”
when talking to Chad Ellis
is what I like about the
company. He has been
a great help with all the
questions that I had!

”

Pleasant to work with
Chad Ellis. Paperwork was
done within a day’s time.
Service was excellent!
Would recommend
Rossbacher Agency for
your all Insurance needs
with Home or Auto
Insurance! Great people
to work with!

”

— William Moon,
Gates & Burns Realty, Inc.

21st Annual

Great Food!
Door Prizes!
Hole Prizes!

Saturday, August 15, 2020

Sponsored by:

9am shotgun start

Call 676-5476 to enter a team or to find
out about sponsorship opportunities
PPC is a program of:

For the benefit of:

A Member Agency of:

716 E. Second St. ⬧ Oil City, PA 16301
814-677-4005 ⬧ www.fscas.org

[814] 764-3232
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High Touch
Cleaning
Checklist

High touch items are among the most
pathogen heavy surfaces in your facility.
Routine cleaning and disinfecting of
these items along with frequent hand
washing are critical to breaking the
chain of infection and creating clean,
safe, and healthy environments.

CHAIR HANDLES & BACKS

PHONES

COFFEE MACHINES & POTS

PODIUMS

COUNTER TOPS

PRINTER/FAX MACHINES

DESKTOPS

REFRIGERATOR HANDLES & DOORS

DOOR GLASS

SINK FAUCETS & HANDLES

DOOR HANDLES & EDGES

STAIR RAILS

ELEVATOR BUTTONS & DOORS

STAPLERS & STAPLE REMOVERS

EMPLOYEE CELL PHONES

TABLETOPS

KIOSK BUTTONS

TAPE DISPENSERS

KEYBOARDS & MICE

TIME CLOCKS

LIGHT SWITCHES

TOASTER OVENS

MAILBOXES

TRASH RECEPTACLES

MICROWAVES

VENDING MACHINES

PAPER TOWEL DISPENSERS

WATER FOUNTAINS

DON’T OVERLOOK THESE COMMON GATHERING PLACES.
BREAK ROOM AREAS (APPLIANCES, SINKS, CHAIRS & TABLES)

CONFERENCE ROOM TABLES & CHAIRS

RESTROOMS (RESTROOM FLUSH HANDLES, TOILET PAPER DISPENSERS)

OPEN SHARED WORKSPACES

While we hope it will never be necessary, ServiceMaster Restore is qualified and equipped with
the required protocols and processes should any pathogen outbreak occur within your facility.

PLEASE CALL US IF WE CAN BE OF SERVICE

1-800-RESPOND
814-764-3232

