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SUPPORTING 
MEMBERS 

— VISIONARY — 

— BUILDER — 

Komatsu Mining Corp. 

Oakwood Heights 

UPMC Northwest 

Virtual Meet Up 

Tuesday, April 14 | 4 p.m. 

CHAMBER EVENTS 

Venango Tech Talk 

Tuesday, April 7 | 12 p.m. 

FIND US online 
www.venangochamber.org 

Find the link to join these meetings at: 

members.venangochamber.org/events 

BUSINESS 
RESOURCES 

Are you struggling to navigate business challenges during 

the COVID-19 crisis? We are constantly monitoring current 

& relevant resources to help businesses, including: 

Employment 

Loans/Grants 

IRS Updates 

Tax Credits 

Business Updates 

Tips/Tools 

Find the our list of resources at: 

venangochamber.org/business-resources-for-covid-19 

https://www.instagram.com/venangochamber/
https://www.facebook.com/VenangoAreaChamberOfCommerce/
https://members.venangochamber.org/events
https://venangochamber.org/business-resources-for-covid-19/
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Connections During Crisis 

VISIT OUR WEBSITE AT: 

VENANGOCHAMBER.ORG/BLOG 

TO SUBMIT YOUR UPDATES & 

TO FIND BUSINESS RESOURCES 

At a time when we’ve been told it is 
not safe to meet, socialize, or do 
business as usual, it has never been 
more important to stay connected. 

We miss you and we know you miss 
each other! It’s been inspiring to see 
how our friends and businesses have 
found unique ways to stay in 
touch.  When necessary to get out, 
you’ve safely kept a physical 
distance—thank you. 

Everyone’s had a crash course on 
technology in the last two weeks, and 
our community has joined with 
others across the country in 
entertaining each other with teddy 
bear and Easter egg drive-by tours, 
online concerts, and creative ways to 
encourage support of local business. 

We encourage everyone to continue 
connecting in new ways, as it 
appears we have a ways to go. 

The Chamber staff and leadership 
remind you that we want to stay 
connected with you and we are here 
to help, too.  To protect our 
employees and community members, 
only Susan has been working from 
the office, with Ashley and Tessa at 
home.  Phones have been redirected 
when needed and cloud-based files 
and programs have allowed little 
interruption of workflow. 

The immediate attention of staff time 
went to building a resource center at 
venangochamber.org, updated daily 
with links to local, state, and 
federal  information. While we are 
scanning for business relevant news 
to add, any Venango area business 
can submit additions or updates to 
our list at venangochamber.org, too. 

We’ve continued to receive calls and 
emails for support, not all related to 
Covid-19.  We are happy to assist in 

the same manner that businesses are 
accustomed to, or with the unique 
challenges that have been 
presented.  We want to help connect 
you to the best solutions. 

As we work from remote locations, 
we’ve been able to help connect 
people with one another in many 
ways.  We’ll help you find those who 
may be less accessible than usual, set 
up conference and video meetings, 
and make introductions to others 
who can help you navigate this new 
reality in business. 

Connecting is what the Chamber is 
all about and we are continually 
learning how we can be even better 
at assisting you.  Please reach out to 
us and allow us to connect with you! 

We are monitoring calls and emails, 
so that you can reach us anytime, at 
chamber@venangochamber.org or 
(814) 676-8521. 

https://venangochamber.org/blog/
https://venangochamber.org/blog/
https://venangochamber.org/blog/
https://venangochamber.org/blog/
https://venangochamber.org/blog/
https://venangochamber.org/blog/
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The annual Week of Giving, hosted by Bridge Builders 
Community Foundations (BBCF), focuses on our region’s non-
profits that serve the neediest among us. 

The third annual event kicked off in the same week that 
Pennsylvania Governor Tom Wolf closed all non-essential 
businesses due to the Coronavirus pandemic. The staff was 
admittedly nervous about how this would affect their event, but 

confident the community would 
rally together—which is exactly 
what they did.  

In just five days, and through 1,456 
total gifts, the 2020 Week of Giving 
raised $247,746.00. BBCF President 
Trenton Moulin said: “This was a 

striking demonstration of how our community comes together 
even during these difficult and trying times to give back and 
make a difference.”  

Exciting Changes for Chamber Golf Outing 

Save the date postcards have been sent out, inviting all 
businesses and golfers to join us for the 2020 Chamber Golf 
Scramble, on Thursday, June 25, which includes new and 
exciting changes. 

Returning to the June date, the outing will include a morning 
Trade Show, with the chance to network while sharing 
information about goods and services.  Registration in the 
Business Trade Show will include registration for a team of four. 
If space allows, businesses not planning to golf may have the 
opportunity to register. 

This year's Golf Committee Chairman David Snedden says: “This 
is the perfect way to spend time with a valued customer, vendor, 
or employee. If you can’t make it that day, recognize those 
special relationships by sending them 
for a great day at Wanango.” 

Registration will be open soon at 
venangochamber.org, but if you’d like 
to reserve your spot for the Trade 
Show, contact the Chamber now at 
chamber@venangochamber.org.  

Community Comes Together - Week of Giving 

1,456 Total Gifts   |   $247,746 Total Raised  

$283,896 Total Community Impact  

http://www.barrsinsurance.com/
http://www.bertklapecinc.com/
http://www.dwgmlaw.com/
http://www.fscas.org/
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#RaysOfSunshine at Oakwood Heights 

Oakwood Heights (part of the 
Presbyterian SeniorCare Network) is 
calling on the community to help 
brighten the lives of its residents, 
patients, and team members by 
delivering some #RaysOfSunshine 
during the COVID-19 pandemic. 
Community members are invited to 
send a note or a card, long or short, big 
or small, homemade or store-bought. 

“We are introducing #RaysOfSunshine as both digital and U.S. 
mail efforts to bring a smile to our residents and patients, as 
well as our team members who are on the front line of 
providing care,” said Paul Winkler, President and CEO, 
Presbyterian SeniorCare Network. “We know that parents are 
looking for projects to keep their children busy. This project 
teaches about acts of 
kindness and bringing joy to 
others.”    

All precautions and 
guidelines will be followed 
when the greetings are shared with residents, patients, and 
team members. Cards, notes, and videos also can be received at 
the Presbyterian SeniorCare Network Facebook page.   

To send your greeting, visit SrCare.org/RaysOfSunshine. 

Gary Jackson Gift Certificate Raffles 

While many are trying to support local businesses, Gary 
Jackson, State Farm Insurance agent in Seneca, took it a step 
further and supported ten local businesses by purchasing $100 
of gift certificates from each. He had each business raffle off $10 
gift certificates to give away to community members. Thanks 
for your support of small businesses, Gary! 

Do you have a positive story like this to share? Email us at 
chamber@venangochamber.org.  

http://www.hiexpress.com/franklinpa
http://www.hagan1.com/
http://www.gillconsult.com/
http://www.for-cu.com/
https://www.srcare.org/raysofsunshine
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Today’s COVID-19 pandemic has created 
challenges for businesses, especially 
staying connected. Voice Over IP (VoIP) 
and Session Initiation Protocol (SIP) 
communication solutions make it 
possible to stay connected with 
customers and coworkers from any 
location. 

We asked Rod Adams, owner of Changing 
Times Telephone Service, to tell us how 
this technology is helping businesses. 

Rod remarks: “The basic need has always been the 
same—communicating. There are more ways today than 
ever to communicate. Voicemail, email, text, video chat, 
PC softphones, IP cameras, VoIP, SIP—it’s incredible.” 

With so much uncertainty recently, business owners 
have to make big decisions about how to survive. 
Changing Times can provide remote access 
communications for all businesses, small and large, 
offering short term and month-to-month solutions. 

Rod adds: “Mobility apps we offer include collaboration 
with video chat, conference bridges, and texting to keep 
connected when you can’t physically be together. 

Technology is supposed to make life 
easier, and it does. Anybody can learn 
new things and Rod is here to help with 
the transition to new communication 
platforms.  

Often the telephone system is the last 
thing a business thinks about until it’s 
not working for them. Businesses will 
buy on price and assume “a phone is a 
phone.” Rod’s ideal customer seeks a 
communication solution that meets 

needs and considers how the features will be used to 
benefit the business.  

“I believe that more businesses are now rethinking their 
telecommunication services and equipment,” Rod adds. 
“We’d be happy to help any and all businesses find the 
right solution. My hope is for Changing Times Telephone 
Service to continue providing communication solutions 
to our customers as it has been since 1983. The roadmap 
of improvements and new technology 
coming to our product lines in the 
next several months is amazing. “ 

You can reach Rod at (814) 678-2884 
or rod@changingtimestelephone.com. 

Communication Solutions from Changing Times 

At a time when it’s not possible to meet face-to-face, 
using programs to meet virtually can help your group 
stay in touch and continue to get your work done. 

We have been experimenting with various programs, 
and have had recommendations from others.  Here are 
some to look into: 

These are all similar, but have different features that may 
be best for you. Simply searching for them on Google will 
send you to the website for each, where you can learn 
more about features and pricing. 

We have used Zoom quite a bit for Chamber meetings 
and are happy to set up calls for your business and help 
you learn how to use it. 

A Chamber Tech Talk will be held virtually through 
Zoom on Tuesday, April 7, at 12 p.m. and the topic will be 
“Connecting Virtually.” We invite anyone to join us for 
the discussion. Find the link to the call by visiting 
members.venangochamber.org/events. 

Tech Tip: Connecting Virtually 

• Zoom 

• Microsoft Teams 

• Webex 

• Google Hangouts 

• FaceTime 

• Skype 

• GoToMeeting 

https://members.venangochamber.org/events
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Customer Service 

on the Phone 

Many of us are spending more time 
than usual on the phone. Giving 
professional service on the phone is 
just as important as important as in 
person. Here are some tips to 
improve you phone service: 

• If the phone is ringing, answer it. 
Within three rings preferably. 

• Start out on the right foot. Have a 
kind greeting and say it with 
meaning. 

• “Body language” talks. Smiling 
and enthusiasm can be sensed 
over the phone. 

• Politeness counts.  Be courteous, 
patient, and grateful. Pay 
attention to the way you word 
things you say. 

• Accuracy and attention to detail 
are critical. Get their name and 
number, provide as many details 
as possible, have them read back 
information they give. 

• End each call with a “thank you.” 

Find more details & tips for phone 
customer service by visiting: 
blog.zingtrain.com/how-to-give-
great-customer-service-over-the-
phone  

Small Town USA is built on the spirit of 
entrepreneurship. The decision to plant 
roots in America’s small towns is an 
investment in the communities that we 
call home, and our nation’s small 
businesses are breathing new life into 
rural America. 

They are a testament to the opportunity 
that still exists in small towns across the 
nation—stimulating economic growth, 

expanding workforce development opportunities, and promoting 
long-term investment in our hometowns. 

The Small Business Administration (SBA), provides resources for 
entrepreneurs through all phases of business—start up, 
milestones, and through hard times as well. 

Sadly, in times of economic crisis, small businesses are often 
among the hardest hit. My team and I have been successful in 
working with state and federal authorities in ensuring the small 
businesses of our state remain protected. 

Congress’s first major relief bill secured funding for our nations 
small business owners through low-interest economic injury 
disaster loans. 

Since becoming law, my office has been in close contact with the 
Pennsylvania SBA and Governor Wolf’s office to streamline the 
process so businesses can access these funds as soon as possible. 

I encourage all small business owners to seek out SBA resources 
in times of need. The SBA has partnered with local Small Business 
Development Centers (SBDCs) nationwide who can assist with 
the application process, including the SBDC at Clarion University. 

I was proud to push for access to these loans alongside 
Republicans and Democrats alike in the Pennsylvania delegation. 
Our work is not yet complete, and we are continuing to fight to 
ensure resources for our small businesses are protected. 

While the Coronavirus threat has brought about difficult times 
and uncertainty, my team 
and I are standing by to 
assist those who have been 
impacted. 

For assistance, please call 
(202) 225-5121 or visit 
thompson.house.gov/
coronavirus-resources. 

Protecting Small Businesses 
From the Office of Congressman Glenn Thompson 

blog.zingtrain.com/how-to-give-great-customer-service-over-the-phone
blog.zingtrain.com/how-to-give-great-customer-service-over-the-phone
blog.zingtrain.com/how-to-give-great-customer-service-over-the-phone
https://thompson.house.gov/coronavirus-resources
https://thompson.house.gov/coronavirus-resources
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At the time I write this, I am still able to 
work from my office. I enjoy the 
convenience of my tools, the illusion of 
normalcy, and the occasional sight of 
another person, albeit at a distance. 

My days have continued to remain busy, 
with constant emails, pushed out event 
deadlines, and day-to-day functions of 
the office. But I miss Tessa and Ashley! 

Thankfully, we were well prepared to 
meet, using video through Zoom. Our 
meetings, at least once a day, are almost 
like wellness checks. We make certain 

we’re all doing ok, and our families too. 
A team in every respect, we have 
remained focused on our mission to 
support, promote, and grow our 
businesses and plan our remote work 
accordingly. 

I long for the day we’ll meet around the 
same table again, welcoming the 
frequent interruption of a visitor or 
member. Until then, I count my blessings 
to have a community who is supporting 
one another and to have the means to 
continue to serve our members. 

A Note From Chamber Staff During COVID-19 Crisis 

Anyone else feel like it was March for 
about a year? I am officially on week 
three of working from home and I think 
I’m finally getting the hang of it. As the 
parent of a potty-training toddler, it took 
me a while to learn how to balance the 
working and being a mom at the same 
time thing, but with some time to adjust 
and a shift in perspective, I am grateful 
that I get to continue working and spend 
extra time with my sweet daughter. 

As many of you know, Susan, Ashley and 
I spend a lot of time collaborating at our 
conference table in the office, so we have 
been talking every day on Zoom, trying 

to keep a sense of normalcy and check in 
with each other. I know this has been 
and will be hard on so many of our 
businesses, but it has also been 
refreshing to see the different ways the 
community has come together. 

Like many of us, I am ready for this to be 
over and to enjoy an iced coffee from the 
coffee shop (it’s just not the same at 
home), a fresh haircut, and the freedom 
to go out and explore. I know I will come 
out of this crazy time with a refreshed 
sense of gratitude and will try not to take 
for granted those little things we all 
miss. Until then, stay home and stay safe! 

Susan, President/CEO 

Tessa, Exec. Assistant 

Ashley, Prog. Manager 

While I’ve been doing my best to keep up 
with Chamber tasks, managing Core 
Goods has also kept me very busy. I’ve 
been splitting time between working 
from home for the Chamber and filling 
orders at the store. 

Part of me wishes I was able to just stay 
home and relax, but I am also extremely 
grateful that we are busy with people 
wanting fresh, local food. We are still 
getting weekly deliveries of bread, 
produce, eggs, and more. We’ve shifted 
things a bit and are doing curbside 
pickup orders only (find details on our 
website at core-goods.com/corona). 

I am fortunate to be busy at Core Goods, 
but I can’t help but think about the small 
businesses who are struggling. I 
encourage you to do what you can to 
support them! Having a business 
perspective has definitely helped me 
with my Chamber work, too. 

Much of my time at the Chamber is spent 
on spreading positive messaging through 
Be Here and now, more than ever, we all 
need some positivity. It’s been amazing 
to see the community come together. I 
surely miss Susan and Tessa, but we’ve 
been working together to encourage and 
assist our community and members. 
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We are facing an unprecedented 
event with the spread of the 
coronavirus. As efforts to control the 
virus continue, we have been asked 
to minimize our movements not only 
locally but throughout the world. 
Who would have ever imagined this? 

Essential services remain open but 
almost everything else has halted. 
The long-term health risks are yet to 
be determined and the impact on the 
world economy will follow. The focus 
of this article is to outline the likely 
impact on businesses locally and 
some suggestions for what we might 
do to address them. 

History as our Instructor 

We are in uncharted territory and 
our most recent history is our best 
instructor of what to do. We know 
the virus originated in China in 
November and over four months has 
spread to most of the world. 

The contamination rates and death 
rates are being refined by the day. To 
minimize the contamination rate, we 
are quarantined in place to minimize 
the spread. This strategy seems to be 
working in China. 

Hospital capacity is also important. If 
our ability to treat those with 
coronavirus becomes impossible and 
hospitals become overwhelmed, they 
will have to employ triage as a means 
to improve the overall survival rate. 
Scary stuff indeed—most of it is out 
of our control, but at least with a 
three-month lead time, we can plan 
actions to take as business owners. 

Control the Controllable 

What is under our control is how we 
manage our businesses under these 
circumstances. We cannot manage 
the time or severity of this event, but 

we can manage how to take stock of 
our businesses. The three key data 
points for our businesses are: 

• What are our current reserves in 
cash and capital? This 
determines how long we can pay 
the bills and how much capital 
we have to borrow against. 

• What is our current spending and 
then what is our bare minimum 
required spending? 

• How long is the business viable? 
Divide the cash by the spending/
week to determine how many 
weeks your cash will allow you to 
operate. Divide capital by your 
spending/week to determine 
how much that borrowing will 
allow you to operate. 

Armed with this information, you can 
make decisions about staffing, 
spending, and borrowing that will 
give you advance warning of how 
much your business is at risk. Then: 

• Monitor how long it will be 
before your can operate by 
following the plans by the 
government for returning to 
work.  Based on what we know 
from China, three months should 
be expected as a minimum. 

• Contact your lenders in advance 
about your current situation and 
future prospects for making 

payments. They will appreciate 
advanced notice and may work 
with you to ease your payments. 

• Closely follow the government 
bailout program for the 
coronavirus pandemic to 
determine how much relief you 
can expect from it.  

• Make the hard decisions as early 
as you can about minimizing 
your expenses to improve the 
viability of your business. 

• Remain flexible. Three things can 
change everything: The length 
and severity of the virus, how 
long it will take to put a 
treatment in place, and the 
government’s response to the 
difficult tradeoff between loss of 
life and loss of a future economy. 

More than a glimmer of hope 

As a nation and a world, we have 
been through many hardships on a 
much greater scale than this and 
survived and thrived. The way 
information flows today is much 
faster and can lead to fear, but it also 
can lead to rapid solutions. We will 
see the world come together in a way 
we never thought possible. Mankind 
is wired to survive—you will see that 
in the coming months. 

SCORE is a resource you can draw 
upon to help work through difficult 
business decisions at no cost. It is 
made up of experienced successful 
businesspeople who volunteer their 
time just for times like these. 

You can draw on 
SCORE resources 
by requesting 
mentoring at 
www.score.org. Our organization is 
nationwide and maintains an office 
in Oil City with five local counselors. 

Coronavirus: What’s next for Businesses? 
By Frank Hajduk, SCORE Venango Branch Manager 
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Schools in Pennsylvania 
and around the United 
States find themselves in 
uncharted waters due to 
the COVID-19 pandemic 
and must immediately 
rethink how to best educate 
their students at a distance. 

Clarion University 

Clarion University moved 
classes online and sent 
students home for the 
remainder of the semester. 

Faculty became students as they 
learned techniques of online 
instruction, often utilizing the 
university’s online platform, as well 
as other tools for teaching. 

The Center for Access and Student 
Achievement has made certain 
students don’t fall through the cracks 
during the transition to remote 
learning. Clarion University 
Libraries, Center for Wellness, and 
Student Financial Services remain 
available via remote access.  

Employees, too, are adjusting, as the 
majority began telecommuting 
March 23. The university is also 
helping local health care facilities by 
donating gloves, masks, gowns and 
other items that the Department of 
Nursing and the College of Arts and 
Sciences have on hand. 

Titusville Area School District 

At Titusville Area School District, 
Superintendent Stephanie Keebler 
shared with us a three-phase 
continuity of education plan to assist 
students, parents, and teachers. 

Phase One began March 27 and 
included online activities for 
students focused on enrichment and 
review of previous learned skills. 

Following a virtual professional day 
with the district's 170 plus teachers, 
the district began its focus on Phase 
Two and Three.   

Phase two includes grade level/
content specific enrichment and 
review experiences developed by 
teachers. A survey was conducted of 
students and teachers to determine 
technology and internet access in the 
home and data is being used to 
develop paper packets so that all 
students can be included. 

On April 6, they will move to Phase 
Three—Planned Instruction. The 
students will access instruction 
through online platforms and the 
district will continue to provide 
paper packets if needed. 

In addition to educating students, the 
district is providing critical support 
to families through meal services. 

The district's priority is to maintain 
open lines of communication with 
students, parents, teachers and staff 
and has established an email account 
for questions and concerns at 
TASDCOVID-19@gorockets.org. 

eAcademy 

eAcademy has also moved to online 
learning. The program already 
utilized Google Classroom and now 

students are using it even 
more. Instructor Taylor 
Snyder posts weekly videos 
to aid students in 
completing tasks and, to 
keep connected, they can 
post on the Google 
Classroom Stream and 
message Taylor if help is 
needed. 

The eAcademy was 
designed to give high 
school seniors the 

opportunity to explore what life has 
to offer before leaving high school. 
Students get to explore the 
community through field trips to 
businesses, guest speakers, designing 
business plans, creating prototypes, 
and connecting with other students 
from seven different school districts. 

During the last few months, the 
program has been planning and 
recruiting students for the 2020-

2021 school year. An Open 
Classroom Day scheduled for the 
beginning of April for interested 
students was postponed, but they 
hope to reschedule soon. 

To learn more about eAcademy visit 
their Facebook page at: 
facebook.com/VenangoeAcademy. 

This article was shortened to fit this 
newsletter. Find the full article at 
venangochamber.org/education-covid-19 

Local Schools Respond to Coronavirus 

https://www.facebook.com/VenangoeAcademy/
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MEMBER SPOTLIGHT: 

WEST PARK REHAB 

What do you do at your business? 

Our services include physical rehabilitations, sports 
injuries, geriatrics, ergonomic/work rehab, pre-
employment screening, functional capacity exams, 
personal training, wellness and preventative health retail 
services, and more. 

What is the history of your business? 

Expecting our first child, my wife Sharon and I moved 
from Atlanta to Venango County in 1999 for a smaller 
community and to be closer to family. We opened the 
business in Franklin and, having worked as a therapist for 
six years, I saw how some places were run and knew I 
wanted to make patients the priority. 

What would surprise people about West Park? 

We recently expanded to include diagnostic testing. We 
can now perform nerve testing and ultrasound for joints 
in our Franklin office. We can capture images and video of 
the shoulder, elbow, wrist, hand and lower leg. 

What is your favorite part of owning this business? 

The opportunity to help people who are hurt get better. 
An injury or illness can impair someone’s ability to do the 
things that they need or want to do and their quality of 
life is damaged. We are a place that employs some of the 
most exceptional, devoted and compassionate therapists 
that I have ever known. 

What challenges have you faced? 

We constantly strive to maintain a quality of care that is 
valued by our patients while, at the same time, endure 
cuts in payment from insurance companies who do not 
reward that same quality. Everyday we must strive to 
provide the highest quality of care at the lowest cost in 
the shortest amount of time. 

What future plans do you have? 

We plan to expand treatment services to women's 
health, expand our cardiopulmonary reconditioning 
program at our Seneca office, and start a Parkinson’s 
treatment program at our Franklin location. 

With Edward St. Clair, Owner 

571 Pone Lane, Franklin 
(814) 437-6191 

3233 State Route 257, Seneca 
(814) 493-8631  

Westparkrehab.com 
wpr@westparkrehab.com 

Monday - Friday 
7 a.m. to 6 p.m. 

https://www.westparkrehab.com/
mailto:wpr@westparkrehab.com
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By the time that you are reading 
this, the information may have 
changed as with the ever 
evolving Coronavirus reaction. 
However, here are a few general 
points of consideration during 
this unprecedented time. 

Whether the pandemic will 
trigger coverage under your insurance program is 
difficult to answer.  Because every situation is different, 
with varying insurance companies and policy types, you 
are best served to consult your insurance advisor for a 
thorough review. 

In general, an insurable event focuses on direct physical 
damage to your facility. It is recommended to maintain 
detailed documentation of your potential claim so a 
professional investigation can be completed when or if 
appropriate. Your carrier will assess your exact situation, 
analyze your insurance program, submit the related 
information, and your insurance broker will advocate on 
your behalf with the appropriate claim authorities. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In the meantime, if you experiennce business closure or 
reduced sales, here are some insurance tips to consider 
and discuss with your trusted insurance provider: 

• Reduced sales projections: In many policies, your 
premium is partially determined by annual sales 
projections. In the COVID-19 downturn, it could be 
advantageous to accurately decrease your annual 
sales estimate in order to lower your estimated 
policy premium versus waiting until the final audit. 
Ask your insurance representative for the details and 
impact on upcoming premium calculations. 

• Reduced payroll estimates:  The same may be true 
of your annual payroll projections and its impact on 
your premium. If you have reduced staff, you may 
desire to assess the impact with your insurance agent 
to decrease annual payroll projections to lower your 
estimated annual premium accordingly. This would 
be especially true for your workers’ compensation. 

• Premium Payment Extensions:  You may also 
consult with your insurance advisor about extending 
payment terms to immediately assist with cash 
flow.  Changing from quarterly payments to monthly 
payments could be extremely beneficial with your 
immediate need for funds. Again, ask your insurance 
advisor about the payment options available in your 
particular insurance program. 

Many organizations have implemented work from home 
remote capabilities; however this may broaden the risk 
for workers’ compensation claims and exposure to 
hackers with cyber security and data breach issues. 

Privacy liability protection and cyber security are 
perhaps one of the greatest risk concerns in today’s 
corporate world. You should internally review your 
security procedures with your IT consultant and review 
your cyber security, as well as data breach protection 
with your insurance agent. 

As always, it is best to keep communication flowing with 
your professional insurance team; someone that you 
trust, understands your business, and has compassion to 
help your business during tough times and after a 

disastrous claim. 

To learn more about 
Rossbacher Insurance Group 
visit teamrossbacher.com. 

COVID-19 Insurance Tips 
By Brad Allen, Rossbacher Insurance Group 

https://teamrossbacher.com/
http://www.qualityinn.com/hotels/pa328
http://www.ilovemix96.com/
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Caldwell 

Local Blood Drives Need Donors & Volunteers 

The American Red Cross has an 
ongoing critical need for blood 
and platelet donations amid 
current uncertainties. 

In this fight against 
coronavirus, they need the help 
of blood donors and blood drive hosts to maintain a sufficient 
blood supply for weeks to come to make up for the about 
300,000 fewer blood donations. 

Each blood drive and donation center follows the highest 
standards of safety and infection control. To ensure the health of 
employees, volunteers and staff, precautions include:  

• Checking temperatures of staff and donors before entering a 
drive to make sure they are healthy. 

• Providing hand sanitizer for use before the drive, as well as 
throughout the donation process.  

• Following social distancing between donors including entry, 
donation, and refreshment areas.  

• Routinely disinfecting surfaces and equipment. 

• Wearing gloves and changing them often.  

• Using sterile collection sets and an aseptic scrub for every 
donation. 

The local Red Cross is in need of healthy volunteers to help at 
blood drives, so older volunteers can stay home during this time. 
Three are needed for the drive at the Atlantic United Brethren 
Church on April 3. Contact Kim Michael at (814) 806-4937 if 
interested in volunteering, and visit redcrossblood.org for more 
blood drive information if you’d like to donate. 

Hand In Hand Offers Tele-Health Services 

Things happened so quickly with the COVID-19 crisis that many 

local organizations had little time to prepare. Darla Dodds, 

Owner/President of Hand in Hand Christian Counseling shared 

the difficult challenge of closing down The Challenge Center, their 

psychiatric rehabilitation program, with worry for the well-being 

of the people they serve and the financial ramifications of closing 

one of their largest programs. 

After searching possible solutions, 

Darla presented her staff with the 

option of Tele-health Services. The 

Challenge Center went live on March 

24 with the first round of tele-health 

services and it was an amazing success! 

http://www.cranberrymall.com/
https://oakwoodheights.srcare.org/
primary-health.net
http://www.caldwell-signs.com/
https://www.redcrossblood.org/
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Your customers are being told to 
only leave for necessities, your 
employees are working from home, 
and you’re looking around an 
expanse of open space in what used 
to be a bustling business. What do 
you do when you can no longer 
function as the business you’ve 
always been? Use this time to work 
on your business, not in it.  

Develop Professionally 

Learn more about your industry, 
business growth, and leadership. You 
know that feeling you have when you 
come back from a great professional 
training? Where you are motivated 
and can’t wait to implement the new 
things you just learned? You can still 
get that feeling; there is so much 
information to glean from books, 
podcasts, or seminars.   

 

Our local library system has so much 
to offer, even though their doors are 
currently closed. For more 
information, visit oilcitylibrary.org. 

Update Your Skillset 

Have you always wanted to learn 
photography to better market your 
products? Or maybe you need help 
organizing your information, or 
you’ve always wanted to perfect your 
bread making.  Maybe you need a 
refresher in Quickbooks or to learn 
how to update your website so you 
don’t have to hire it out.  

Implement Systems  

Systems can be great for your 
business. They help you to respond 
faster, not have to duplicate 
processing over and over, batch 
tasks, and can help you run more 
efficiently.   

Tackle That Project  

You know, the one you’ve 
been avoiding. We all 
have projects that we 
have been procrastinating 
about. They may seem to 
take too much time or 
energy, or will be too 
disruptive to business. 
Well, now that you’re out 

of excuses, it might be the perfect 
time to do it.  

Find a Mentor 

It’s nice to get the perspective of 
someone who’s been there. And 
while you probably won’t find 
someone who’s gone through this 
exactly; you can certainly find 
someone who has weathered storms. 

Get a Different Perspective  

Look at your company as if it was 
someone else’s. What advice would 
you give them? How does your 
customer see your business? What 
suggestions might they have? If you 
were to start all over; would you do 
anything differently? Are there 
things that you do that don’t provide 
value? Are there things that could be 
added that would create value? 

Find more on our blog at 
venangochamber.org/blog.  

Working on Your Business When You Can’t Work in It 

Encouragement for Healthcare Professionals 

The Northwest Hospital Foundation is 
creating a virtual message page for the 
community to leave thank you and 
encouragement messages for our 
healthcare professionals at UPMC 
Northwest. Messages can either be 
typed or video. 

The opportunity to leave a message will be on the foundation’s 
website soon at northwesthospitalfoundation.org. 

https://venangochamber.org/how-to-work-on-your-business-when-you-cant-work-in-your-business/
http://www.nextsteptherapy.net/
http://www.northwesthospitalfoundation.org/
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COMMUNITY EVENTS 

Find the calendar of events at: beherevenango.org/events 

Chamber Day—June 2nd 

Each year, chamber leaders from across Pennsylvania meet in 
Harrisburg for a day of networking with other chamber 
professionals and insightful meetings with lawmakers and 

legislative staff on issues of 
importance to job creators and local 
communities. 

This year’s event, scheduled for 
Tuesday, June 2, is co-hosted by the PA 
Chamber of Business and Industry and 
the Pennsylvania Association of 

Chamber Professionals during one of the busiest times of the year 
in the Capitol, typically when lawmakers are working on the 
upcoming budget. 

Members who are interested in joining Chamber president Susan 
Williams at this year’s Chamber Day, or would like to contribute 
comments or questions for her to share, can contact Susan at 
swilliams@venangochamber.org. 

Oil Heritage Plans Underway 

Who’s excited about summer and the long, hot days of this July’s 
Oil Heritage Festival? It may be hard to even imagine, but plans 
are well underway for this year’s annual celebration. Many groups 
have already contacted the Chamber to provide details about their 
events that will be held between July 18 and 26, 2020. 

Sponsor and advertising letters have been sent and the Festival 
Committee will meet soon to finalize details. 
Forms and information are available at 
oilheritagefestival.com. 

We hope you’ll agree that a celebration will 
be in order, when we can all be together 
celebrating the 42nd Oil Heritage Festival on 
July 23-26!   

Many events have been removed from the calendar on 

the Be Here website. As you reschedule, don’t forget to 

add your event back to the calendar or email Ashley at 

asheffer@venangochamber.org with updates! 

http://www.edwardjones.com/
http://www.gatesandburnsrealestate.com/
https://beherevenango.org/events/
https://beherevenango.org/events/
https://beherevenango.org/events/
http://www.fun-bank.com/
http://www.usachoice.net/
http://www.vantagehme.com/
https://beherevenango.org/events/
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Matt Caldwell, Chairman 
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Caldwell Printing Services 
Bridge Builders Community Foun. 
Rossbacher Insurance Group 
Clarion University 
Northwest Commission 
Webco Industries 
Morrison Funeral Home  
Agway 
Hickman Lumber  
The Barnard House 
King’s Landscaping 
UPMC Northwest 
Scierka’s Tavern 
Hagan Business Machines 
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CHAMBER 
EVENTS 

We can’t wait until we can see each other in person! 

Until then, we will schedule Zoom calls when possible. 

 

Chamber events will be updated at: 

MEMBERS.VENANGOCHAMBER.ORG/EVENTS 

 
Do you have a community event rescheduled? 

Add it to the Be Here calendar at beherevenango.org/events. 
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24 SENECA STREET P.O. BOX 376 OIL CITY, PA 16301  

Address Service Requested 

July 23 - 26 September 19 

http://www.4yourcarconnection.com/
https://members.venangochamber.org/events
https://beherevenango.org/events/
http://www.northwestbank.com/
https://venangochamber.org/information-connections/festivals/oil-heritage-festival/
https://venangochamber.org/information-connections/festivals/cranberry-festival/
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Congratulations Nominees! 

A group of 13 local young professionals has been put forward by community members as 2020 Young 
Professional of the Year nominees! These individuals exemplify what it means to be involved and invested in our 
community. 

This year’s nominees are an amazing mix of professionals including a priest, business owners, nonprofit founder, 
engineer, HR manager, and more. We will include full bios of them in an upcoming newsletter and online at 
venangochamber.org. Nominees are: 

FLEX Presents, originally scheduled for April 17, has been postponed and the 
Events & Fundraising Committee is working to reschedule for the fall. 

Visit venangochamber.org/flex-presents for updates. 

Rebecca 
Beach 

Luke 
Braughler 

Natalie 
Cubbon 

Dan 
Flaherty 

Angela 
Griffin 

Jessica 
Hoffman 

Bobbie 
Jones 

Greg 
Lander 

Joanna 
McElhattan 

Laura 
Ordaz 

Stephen 
Reinsel 

Corey 
Ritchey 

Elizabeth 
Yale 

https://venangochamber.org/
https://venangochamber.org/leadership-connections/flex-young-professionals/events-meetings/flex-presents/
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We know many of you are working from home at the 
moment. It can be challenging to balance time, stay 
focused, and get your work done while at home. Some 
FLEX members shared tips to help: 

Get dressed 

Every day has the potential to become “Casual Friday 
on steroids,” but the novelty of working in your 
pajamas wears off more quickly than you might think. 
Dress as if you are GOING to work, and you are more 
likely to GET to work. So put on some pants, put on 
some shoes (real ones), and—if it’s been a while—take 
a shower. No one wants to sit beside a stinky co-
worker. 

Use a designated work space 

This helps you get in the right mindset and stay 
focused. Never work from your bed, no matter how 
tempting. 

Have a dedicated user profile 

Label this user "work" and only have apps and website 
bookmarks relevant and necessary to your job. Same 
goes for your regular user account, no work on that 
either. The key is to remove temptation and 
distractions. 

Use to-do lists and/or a planner 

However you keep yourself on track - apps, post it 
notes, calendars, a planner, etc. Block off certain times 
for certain tasks.  It is very easy to become "too 
involved" with a project or task, wasting a lot of time 
and resources that could have been used to complete 
several other tasks. Allocate the time and abide by it 

 

Check in with co-workers 

Most people would normally be doing that throughout 
the day. Set up daily/weekly web conferences, even for 
just 15 minutes to ask/answer questions and see how 
everyone is doing, or share tips/info. 

Take breaks 

Most people don't focus 100% for 8 solid hours at 
work. Once you finish a task, stand up, stretch, get the 
mail, have a snack. 

Set a timer for the end of the day 

It's easy to keep working if it's quiet and you don't have 
the normal "clocking out" bustle around you. 

Thanks Corey, Kat, Saxon, and Ryan for the tips! 

Professional Development Tip of the Month: Working From Home 

Share Your Story 

We are looking for profiles of young professionals for future 
FLEX Your Ideas (FYI) newsletters, and we invite you to share 
a little about yourself with other young professionals! 

This can include information about your job, family, hobbies, 
community involvement, and more. Find the form to submit at: 

venangochamber.org/young-professional-profiles  

https://www.facebook.com/KingsLandscapingOC/
http://www.chirodrkate.com/
https://venangochamber.org/leadership-connections/flex-young-professionals/young-professional-profiles/
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Ashlee Roth, the newest addition to 
the Raymond James Financial 
Services office on East First Street in 
Oil City, has successfully completed 
her Series 7 and 66 exams. As a 
result, she will be moved into the 
role of financial advisor where she 
will assist clients with financial and 
investment services. 

Ashlee graduated from Clarion 
University in 2018 where she 
earned a bachelor’s degree in 
Business Administration with a 
major in accounting, and was a 
member of the Beta Gamma Sigma 
Honor Society. Ashlee is currently 
pursuing her life and health 
insurance license in an effort to 
have all necessary credentials to 
meet her clients’ needs. 

Ashlee’s employment with Raymond 
James began in the summer of 2018 
as an intern.  She has been assisting 
advisors Sandi Young, Tom Ward, 
and Dan Fry in a full-time role for 
the past year.  

She is a graduate of Oil City High 
School and plans to be an integral 

part of the Oil City community in the 
future.  She is looking forward to 
her wedding in September 2020 to 
her fiance  Branden Goodman. A new 
Oil City homeowner, she enjoys 
being outdoors, spending time with 
friends and family, and being 
mother to her new Alaskan husky 
Titan. 

Securities offered through Raymond James Financial 
Services, Inc., member FINRA/SIPC Investment 
advisory services offered through Raymond James 
Financial Services Advisors, Inc. 

Young Professional Highlight: Ashlee Roth 

Professional Development Resources 

Places like the library are currently closed, but there are many 
resources that can be accessed online from your home. 

The Oil Region Library Association has 
a variety of resources online, including 
eBooks, audio books, job & career 
accelerator, online magazines, 
computer skills center, language 
teachings, and much more. Visit 
oilcitylibrary.org to find links to their 
resources. 

FLEX also has a “Leadership Development Resource Drive” 
through Google Drive with helpful books, documents, videos, 
and more. Find the drive at: 

bit.ly.com/FLEXLDR 

If you have some free time on your hands, we encourage you to 
explore all these resources and expand your knowledge in 
different subjects, whether it’s for your job or for fun! 

http://www.teamrossbacher.com/
http://www.oilcitylibrary.org/
http://bit.ly/FLEXLDR
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Alisha Bidish 

Jennifer Kissell-Dudek 

Interested in joining? Email Laura 
at laura.ordaz@mining.komatsu. 

 

 

 

WELCOME NEW MEMBERS 

OUR MISSION 
 

FLEX represents the needs and interests of Young Professionals by positioning ourselves as leaders, 

entrepreneurs and advocates for the sustainability of the Venango Area through civic engagement, 

leadership development, and networking.  

: CONNECT 

WITH US 

Upcoming Events & Meetings: 

In-person events and meetings have been postponed. We’ll share updates 
about future virtual meet-ups in our weekly email and social media. 

Are you on our email list? Click the button that says “Join the FLEX Email 
List” at the bottom of the page at venangoflex.org to be added. 

FLEX enjoyed an evening at Grumpy 

Goat Distillery in March for our 

St Patrick’s Day Social! 

We haven’t been able to meet in 

person, but FLEX leadership had a 

virtual meeting recently. 

 

We can’t wait to see you all again! 

https://www.instagram.com/venangoflex/
https://www.facebook.com/VenangoFLEX/
https://venangochamber.org/leadership-connections/flex-young-professionals/young-professional-profiles/
https://www.linkedin.com/groups/12220659/

	April2020WEB
	FYI April 2020

