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Creating a Culture
of Great Service
Zingerman’s Workshop on
November 6th—See page 3
“Building a Future for Venango Area Business!”
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The Venango Area Chamber of Commerce builds, serves, and promotes regional business.

Welcome New Members
DolMed Physician Services, LLC
Contact: Melissa Dolecki
21 Seneca Street
Oil City, PA 16301
(814) 271-2012
melissa.d@dolmedps.com

Melissa recently initiated DolMed Physician Services,
a medical billing company proudly serving local and
national clients. Services include professional claims,
insurance credentialing, soft collections, A/R
verification, practice services, and more.

Venango County Notary
Contact: Ed Caton
3537 State Route 257
Seneca, PA 16346
(814) 677-2216
vcn@usachoice.net

Photo
by Richard Sayer
Before Venango County Notary opened
for business,
it was apparent to Ed that his specific notary services
were needed in this area. Conveniently located at
3537 State Route 257 in Seneca, just give Ed a call
and he will be happy to make arrangements to suit
your needs.

venangocountynotarygovdmvpa.us

Congratulations to Venango Chamber Program Manager Ashley Cowles,
and new husband Zack, on their recent wedding. The two had a small
wedding locally and traveled throughout Vermont for their honeymoon.
Ashley’s last name is now “Sheffer.”

Thank you to our Visionary Members for your ongoing support:
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Creating a Culture of Great Service
You know the feeling—you walk
into a business and are immediately
acknowledged with a greeting and a
smile. You feel welcomed, but not
pressured, and you sense that the
people working care about what
they do, and they care about you.
It’s hard not to want to support this
business—with a purchase, a
referral, or at least a return of
hospitality. What if every business
in our community operated like
this? It would be transforming!
Judy Grandelis, owner of Amazing
Foods in Franklin, agrees. Judy
describes the first time she visited
Zingerman’s Delicatessen in Ann
Arbor, Michigan: “There was
something magical about it. Their
customer service was extraordinary,
and that same quality was pervasive
throughout the business.”
Anyone who has visited Amazing
Foods would undoubtedly report
that Judy’s business has a similar
reputation. The staff at Amazing
Foods are quick to greet you,
ushering you into an inviting dining
space and serving you carefully and
creatively prepared meals. You will
likely get a glimpse of Judy, working
side-by-side with employees, always
with a smile and demeanor that
makes everyone feel like a friend.

So, why would Judy be so excited
about ZingTrain, one of Zingerman’s
community of businesses, coming to
Venango County? As Judy tells it: “I
am always looking to learn more
about business and customer
service, for my own personal growth
and for my business.” And she was
among the first to reserve her seat
for our November 6th workshop.
ZingTrain shares the “Zingerman’s
experience” with forward-thinking
organizations from around the
world. Managing partner Maggie
Bayless and her staff use their
experience
in
training
and
organizational change to help clients

understand and apply the real-life
systems, tools, and techniques used
at Zingerman’s, helping clients make
meaningful, bottom-line-enhancing
changes in their own organizations.
ZingTrain
shares
Zingerman’s
expertise in training, service,
merchandising, specialty foods, open
book finance and staff management
with the public through seminars
and customized workshops.
We invite you to join us on
November 6, in a one-day workshop
with ZingTrain focused on “Creating
a Vision of Greatness” and “The Art
of Giving Great Service.” See details
below.

One-Day Workshop with ZingTrain
Wednesday, November 6 • 7:30AM - 4PM
Wanango Golf Club, Reno

Chamber Members $25, Non-members $35
Registration required. Limited to 50 attendees.
Register at: venangochamber.org/events

“Building a Future for Venango Area Business!”
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Spilling the Beans Under New Ownership
Have you always wanted to own a coffee shop? Emilee Gray
laughs and replies: “No, I just saw that this one was for sale and
likely closing and thought it would be a good idea.”
Emilee and her aunt Jackie Bucholz, already partners in business
at Freedom Services (offering notary, bookkeeping, and tax
preparation) wasted
no time in reopening
Spilling the Beans,
located at 2 West
Front Street in Oil City.
A splash of paint, new
carpet and some soft
seating gave a fresh
feel to a familiar
meeting place.
Customers
will
recognize staff that
stayed on from the
previous owners and
friends who continue to meet regularly for coffee chats. Only
modest changes to the menu and hours suggest there was little, if
any, disruption from the change of ownership.
Prior Owners Missy and Josh Scrivens along with Dave McVay,
own the Log Cabin restaurant in Seneca. The sale of Spilling the
Beans will allow them to focus on this long-standing business and
its expanded catering and food truck services.
Spilling the Beans employs a staff of five and will likely grow,
with some employees working across the businesses.
When asked what she has learned
and what surprises her about
owning a coffee shop, Emilee
remarks: “Everything! It is hard
work, but I love the customers. I
can now make a latte, an
accomplishment considering my
experience didn’t go much beyond a
Keurig.”
Emily looks forward to working
with neighboring businesses and
contributing to the sustainability of
the community.
Spilling the Beans is open 6:30 a.m. to 4 p.m. Monday through
Saturday. To find more information and their menu, find “Spilling
the Beans Coffee Shop and Bakery” on Facebook.
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FICDA Welcomes New Office Assistant
Franklin Industrial and Commercial Development Authority
(FICDA) is pleased to welcome Robyn Shields as the new FICDA
Office Assistant.
Robyn brings to FICDA experience in non-profit management, a
vast knowledge of office administration and an interest in
contributing to the future of Franklin.
Robyn will be responsible for office administration and
accounting, scheduling of the Training and Conference Rooms
and front office receptionist duties.
Robyn can be reached at (814) 432-4476, or via email at
rshields@franklinpa.gov

Oil City and Cranberry Combine Homecoming
Something new happened in September—a celebration across
communities, as students from Cranberry and Oil City schools
joined together for the joint homecoming parade and bonfire.
The two schools have collaborated in the past, but this year are
going beyond sports participation. The Homecoming dance also
included students from both communities.
The site of the combined cheerleading squad, proudly wearing
the uniforms of each schools colors, and school administrators
walking side by side, was a true display of cooperation.
Onlookers could not help but marvel at the size of the marching
band. Surely this is an example of how things can work when we
understand that we are better together.

“Building a Future for Venango Area Business!”
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Connecting Education & Business--Mock Interviews, Shadow Guide & Posters
School is back in session and the
Chamber’s Education Committee is
in full swing, with a mission to
assist local educators in providing
career related activities that are
efficient, affordable, and, most
importantly, impactful to students.

Business Posters

Mock Interviews
Several of the region’s schools have
already set dates for mock
interviews, career fairs, and
business
presentations—
opportunities for representatives
from the business community to
interact with students in learning
about careers that exist locally. Shadow Guide
Scheduled mock interview and
With the challenge of finding the
career days include:
right employees, it is imperative
• Valley Grove Search & Work that future graduates know about
Day: October 24
jobs available locally and the skills
• Cranberry High School Mock needed to fill these jobs. To that
end, local schools encourage
Interviews: November 7 & 8
students to complete work shadow
• Titusville High School Career
experiences during their high
Day: November 14
school years, in some cases
To find more information about requiring up to 8 hours total.
these events, contact us or visit our The Leadership Venango Class of
website (see link below).
2019 has published a Job Shadow

Preparing for an upcoming high
school open house, senior English
teacher Heather Motter contacted
us requesting posters representing
local jobs, for display in school
halls. Be Here Program Manager
Ashley Sheffer designed posters for
seven local businesses, featuring a
job in which they are hiring,
benefits, and requirements.
The display received positive
reviews from teachers and parents,
and we are excited to offer all local
businesses the opportunity to be
included in a poster. We plan to
make this collection available for
any school to download, print, and
display.
To see the posters we have created
and to submit information for your
business to be featured in a poster,
visit our website (link below)

Guide, available to all local
students in digital format. If you
are willing to consider inviting
students into your business, please
provide the Chamber with your
contact information and brief
business information. Visit our
website (link below) to view the
guide and submit your business
information.

Find details, forms, and contact information regarding mock interview and career days, the
Shadow Guide, and business posters at venangochamber.org/education-committee-2019.
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CATA Announces Changes to Fixed Route Bus Service
Changes to the fixed route bus
service went into effect on
September 16. “We’ve been
looking at improving the routes
for some time,” said Tim Geibel,
CATA General Manager. “We do a
lot of research and gather input
from all the stakeholders
including
drivers,
riders,
agencies, and businesses to make
the best decisions before changes
are implemented.” While most
changes are on the Intercity
route, there are a few that affect
the Franklin and Oil City service
as well.

going one direction all morning and then going the
other direction in the afternoon, the bus will reverse
direction on each run. The first run will go from
Franklin to Oil City to Seneca to Franklin; the second
run will go from Franklin to Seneca to Oil City to
Franklin; and so forth.
Because of a shorter length of a run, the time the bus
will be at each location has also changed.
New bus schedules for all routes can be found on the
buses, Chambers of Commerce, County Transportation
office, and the Pointe, as well as www.catabus.org.

One of the changes on the
Intercity route is that rather than

Tech Tip: Content Creation
What type of content are you
sharing on behalf of your
business? Is it intentional?
At our Tech Talk in
September, we discussed tips
for creating and sharing
online content, including
social media posts, email
newsletters,
blog
posts,
photos, video, and more.

social media for a few weeks,
customers will begin to
watch for it, and will be
disappointed if you don’t
post. Or if you share your
monthly newsletter the first
week of each month, try your
best to continue doing so.

When it comes to creating
content,
knowing
your
audience is key. Your
One of the most important
message will get out if you
things to remember is to have
know who are writing for,
a variety of content and mix it up often, such as
what type of content they enjoy, and how you can reach
informational articles, business updates and
them. Most people enjoy stories, especially if it includes
promotions, fun and interactive posts, and staff or
them or people like the, so once you find your audience,
customer spotlights.
try to include them in your content.
Don’t forget to use your content on multiple platforms
Overall, content creation is an experiment. You must do
to reach more people. A newsletter article can be
your research and through trial and error, you can find
turned into a blog post, shared on social media, and
what type of content works best for your business.
linked in an email.
We will not have a Tech Talk in October, so our next one
Consistency is also essential. After you create your
will be Friday, November 15, 8 a.m., at the Venango
content, try to upload it at the same time each week or
Chamber. Anyone is welcome to attend!
month. For example, if you share a #TuesdayTip on

“Building a Future for Venango Area Business!”
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Leadership Venango Holds Second Annual Retreat
The Leadership Venango Class of 2020 met for the first new class, Susan willingly participated in the trust fall,
time on September 12-13 for a day and a half overnight allowing the class to catch her from a fall.
retreat.
The day concluded with the class approving class rules,
The first afternoon, at Whitehall Camp and Conference learning about managing a meeting and introducing
Center, was spent exploring our personalities and how speakers and creating a class vision for this year.
to work better by understanding what influences our
Participants this year include:
behaviors.
• Kaylee Azzopardi, UPMC Northwest
After dinner, the class reconvened for a Community
• Damien Cherico, Webco Industries
Conversation with Dan Flaherty, a LV Class of 2019
• Saxon Daugherty, Child Development Centers
alumni. Before turning in, the new class met around a
• Matthew Deal, Morrison Funeral Home
campfire, getting to know each other.
• Ethan Gravatt. Klapec Trucking Company
Friday morning began with • Carrie Karns, Oakwood Heights
an exercise on visioning, led • Tracy Lander, Klapec Trucking Company
by Chamber President Susan • Jessica Schultz, Child Development Centers
Williams. Next, Andy, on staff • Kat Thompson, PA CareerLink Oil Region
with Whitehall, led the class • Annie Welsh, Oil Region Library Association
in teambuilding. Along with • Amy Keth, Clarion University Small Business
completing
physical
Development Center
challenges,
the
class • Thomas Chase, Videographer
discussed the dynamics of
Learn more about the Leadership Venango program at
working together.
With
leadershipvenango.org.
encouragement from the

Local Students Participate in Youth Retreat
On Tuesday, September 24, nearly 100 youth from our
region’s school districts met for a day of team building
and fun at the 16th annual Venango County Youth
Retreat. Groups of 8-15 students arrived by bus for a
full day of activities at Camp Coffman.

Matt adds that the day proved to be rewarding for the
students and confirms that our region’s youth are
deserving of recognition for their cooperative nature
and continued willingness to accomplish more
challenging goals.

The event encourages youth to work together and
develop leadership skills. Students are identified by
their schools and represent a diverse cross section of
groups, clubs, and students who participate in outside
programs.

Keystone SMILES provides coordination of the Youth
Retreat and facilitates grant funding provided by PNC
Charitable Funds. If interested in learning more about
the Youth Retreat, supporting the event with funding, or
volunteering,
contact
Pam
Johnson
at
pjohnson@smilesamericorps.org or (814) 221-7023.

Adult teachers and chaperones assist with activities,
which encourage trust building. Matt Haines of Children,
Youth, and Family Services (CYFS), shared that one
activity included students locking hands and passing a
teacher down a long line, working together to provide
consistent support.
At the end of the day, teams are scored and awards are
distributed. This year first place went to the Valley
Grove Student Government team.
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Hundreds of children enjoyed free activities at Morrison
Park on one of the last days of summer at the 18th Annual
Cranberry Festival.
The day was filled with sunshine, collectible cars, delectable
foods, and activities for all ages. Sporting events included
pickle ball demonstrations and sand volleyball, along with
the all-time favorite Backwoods Olympics. The Cranberry
Bake-Off was won by Mya Baker, at only nine years old, and
a new activity, Family Karaoke with Nicole Matson, was a huge hit. Magnum Vincent and Maddison Bakker,
our 2019 King and Queen, joined us as well!
Cranberry Festival was only possible because of the sponsorships and donations from businesses across
the community and our many dedicated volunteers.

Save the date for next year’s Cranberry Festival - September 19, 2020

“Building a Future for Venango Area Business!”
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ABOUT

Casey’s Restaurant & Lounge
Family friendly homestyle dining
Casey’s Restaurant & Lounge,
located on North Seneca Street
between Oil City and Rouseville,
serves breakfast, lunch, dinner, and
cocktails seven days a week.

Casey’s has an outdoor, pet-friendly
patio, where they feature live music
often. The restaurant is right along
part of the Erie to Pittsburgh Trail,
making it a great stop for residents
and visitors participating in outdoor
Casey’s has unique offerings that
recreation.
may be unexpected from this local
restaurant and lounge.
“Small towns are the best,” Jami said.
“It's like serving generations of
Some of their menu items and
family.”
specials include seafood (served
daily), chili rellenos, fried avocado, Jami’s favorite part of owning a
breaded portabella mushrooms, business is the ability to turn her
fried chicken and waffles, breakfast own ideas into reality, and she
pizza, and banana chocolate French especially enjoys the relationships
toast.
she’s built with employees and
customers.
At 19 years old, owner Jami Degroat
worked for the previous owner of Looking towards the future, Jami has
Casey’s for more than six years. plans to continue to fill the needs of
When it was for sale years later, she our trail community and to reinvent
told us “it was like coming home.”
the patio.
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•

Owner
Jami
Degroat
worked for the business for
more than six years at 19
years old.

•

Seafood is on the menu
seven days a week.

•

The restaurant is located
along the Erie to Pittsburgh
Trail and their outdoor
patio is pet-friendly.

Address:
630 N. Seneca Street, Oil City
Hours of Business:
7 a.m. - 12 a.m.
Seven days a week
Phone:
(814) 676-9226
Facebook:
facebook.com/
CaseysRestLounge
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ABOUT

•

Customers can bring in
their own containers to fill
with dried goods in the
bulk bins, such as nuts,
dried fruit, and grains.

•

The business aims to
practice and teach ways to
be more environmentally
friendly.

•

Core Goods is owned by
Chamber employee Ashley
Sheffer and local restaurant
owners Marie and Shaun
Alcorn.

Core Goods
Local & nourishing food in a sustainable way
At the end of September, Core Goods,
located on Seneca Street in Oil City,
celebrated one year of business. This
local market is owned by Marie and
Shaun Alcorn of Karma Coffee
Company and Yellow Dog Lantern
Restaurant, and our very own Ashley
Sheffer (Cowles), program manager
at the Venango Chamber.
After moving home from college in
2016, Ashley had a passion for
quality, local food and waste-free
living, but found it difficult to shop
this way in our area. She used her
connections and experience at the
Chamber to open Core Goods, which
sells a variety of specialty food
items, all aligned with values of local,
sustainable, quality, and nourishing.

dark chocolate bites, maple syrup,
and honey—all sourced from local
farms or businesses. Each week,
Core Goods has a few grab and go
meals available, such as hummus
and veggies, soups, salads, and
energy bites, and most meals are
vegetarian.
Community is a focus of Core Goods,
in which they enjoy participating in
events, contributing to local food
pantries, and collaborating with
other businesses.

Education is also a priority of the
store. Whether customers ask an
employee or visit the blog on the
Core Goods website, Ashley aims to
teach people how to use ingredients,
practice more earth-friendly habits,
Half of the store has bulk bins and nourish their bodies.
(pictured above) with dry goods
“The past year has been full of
such as nuts, dried fruit, rice, beans,
learning, relationship building, and
flour, snack foods, coffee beans, and
growth,” Ashley said. “I can’t wait to
spices. Also available at the store are
see where the next year takes us,
organic produce, sourdough bread,
and I can’t thank the community
farm fresh eggs, kombucha on tap,
enough for its support.”

“Building a Future for Venango Area Business!”

Address:
219 Seneca Street, Oil City
Hours of Business:
Wed - Sat: 10 - 7, Sun: 12 - 3
Website:
www.core-goods.com
Email:
coregoodsoc@gmail.com
Phone:
(814) 493-8431
Facebook:
facebook.com/coregoods
Instagram:
@core.goods
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How to Become More Attached to Your City
The following is an excerpt of an article by Steve 2. Walk instead of drive: If
MacDouell found on strongtowns.org. To read the
your city is anything like
complete article, visit strongtowns.org/journal/how-tomine, it’s fixated on carbecome-more-attached-to-your-city.
based
transit.
While
opinions on car usage vary,
It’s easy to live in our cities and feel little connection to
there is one thing that is
them. While it takes time and intentionality to pivot
abundantly clear: driving in
toward the places that we live in, we can trust that,
a car changes the way that
when we do, a meaningful connection will be cultivated
we
engage
our
— the kind of connection that compels us toward our
surroundings. Action Item: Invest in a good pair of
neighbors, that exposes us to the good things that are
sneakers and hit the sidewalks
going on all around us, and that moves us to think 3. Become a regular in a third place: In his
creatively about how we might leverage our passions,
important work, The Great Good Place, Ray
skills, and resources for the common good of our cities.
Oldenburg defines “third places” as public places —
outside of our workplaces and homes — where
Here are a few ways to experience a deeper connection
people can gather to enjoy conversation and the
to your city.
company of others. Practically speaking, third places
1. Experience it holistically: The more present we are
are important because they provide a context where
in our cities — experiencing them with all of our
people can encounter their neighbors. Action
senses — the less likely we are to dream of being
Item: Pick a third place; commit to spending time in
somewhere else. Action Item: Wander your city and
it on a weekly basis; and seek connection in and
be intentional about utilizing all of your senses
through it.
(touch, sight, smell, hearing, and taste).
Visit the article online for two more tips on how to
become more attached to your community, and let us
know if you try out any of the action items.

Have you seen the new Be Here
billboards? Rachel Stiller, FLEX
President, can be seen on the
billboard on Route 322 from
Cranberry to Franklin.
Rachel is originally from this area
and told us; “Beautiful northwestern
PA will always been my home.” She feels welcomed, appreciated,
and part of the community here.
You can read Rachel’s full story on our Be Here testimonials page,
as well as multiple other stories of people who live and work in
the Venango Area. And be sure to keep an eye out for more
billboards in our region!
We want to share YOUR story too. Just visit the website at
www.beherevenango.org/testimonials and click the “share your
story” button at the bottom of the page.
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Citizen of the Year Nominations Open
The Chamber is now accepting
nominations for our Citizen of the Year
award. We are looking for Venango
County citizens who demonstrate a wellrounded and deep rooted commitment
to family and community.
Nominees
must
be
community
volunteers with records of extensive and
diverse participation in community
service and civic involvement, aside
from accomplishments directly related
to the candidate’s employment.
Visit venangochamber.org/recognizing-excellence to complete a
nomination.

Save the Date! 2020 Annual Dinner
February 19 | Cross Creek Resort

Oil Region Alliance Holds Annual Meeting
The Oil Region Alliance held its Annual Membership meeting in
September. Recognitions shared at the event included the
Presentation of Volunteer of the Year to Allan Montgomery and
Partner of the Year to Benson Memorial Library.
Remarks were offered by Mark Palerino of the PA Department of
Conservation and Natural Resources, and the Keynote Speaker
was Alan Spears, with the National
Parks Conservation Association.
Alan was especially compelling in his
assessment of the Oil Region, noting
that the historic attractions of the
region are both regionally distinct and
nationally significant, characteristics
that often are taken for granted.
Visitors and those relocating often
name these historic sites as a major
consideration in their appeal to the
area.
Preservation remains a priority for the
Oil Region Alliance and is largely
reliant on public funding. The support of the community is
critical in continuing to protect historic site and in securing
funding. For more information about contributing time or
funding towards historic preservation, contact the Oil Region
Alliance at (814) 677-3152.

“Building a Future for Venango Area Business!”
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New Be Here “Youth Ambassadors”
Ashley Sheffer, Program Manager at
the Venango Chamber, recently met
with two local groups of students and
trained them to be “Be Here
Ambassadors.”

official
Ambassadors.
The
presentation was covered by The
Derrick & The News-Herald and the
story can also be found on the Be Here
website at beherevenango.org/news.

At Rocky Grove High School, Ashley
talked to about 20 junior and senior
high students of the gifted classes.
These students learned about Be Here
and opportunities in the area, and
participated in an activity to become

Ashley then visited the eAcademy, a
new program of the Venango County
Economic Development Authority in
collaboration with Clarion University Venango focused on teaching high
Are you interested in your class,
school students leadership and
employees, or organization learning
entrepreneurial skills.
about the Be Here initiative? Ashley is
The four students, all from different happy to come in and speak to them!
school districts—Cranberry, Oil City, Contact her at (814) 676-8521 or
Rocky Grove, and Titusville—along acowles@venangochamber.org, and
with teach Taylor Snyder, heard a learn more about the initiative by
similar presentation, then became Be visiting beherevenango.org.
Here Ambassadors.

Save Polk Center Updates
State Senator Scott Hutchinson and Representative R. Lee James,
along with SEIU Local 668 and local leaders, continue to urge
Governor Wolf to reverse the plan to close Polk Center within the
next three years.
Senator
Hutchinson
has
added
a
page
to
his
website, www.senatorscotthutchinson.com/save-polk-center/, to
keep you updated on information regarding Polk Center.
Representative James encourages those who o
ppose
the
plan to close the Polk State Center to visit his website to sign a
petition at www.repjames.com/Form/PPSC.

Your letters can be
mailed to Governor
Wolf at Office of the
Governor, 508 Main
Capitol
Building,
Harrisburg,
PA
17120.
Photo by Richard Sayer,
The Derrick & The
News-Herald
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OCTOBER 2019

COMMUNITY EVENTS
12

Coal Oil Johnny Open House

15

How to Create Your Own Website

22

4

10 a.m. - 4 p.m. | Bankson Road, Oil City

9 a.m. - 4 p.m. | Clarion University SBDC

Chicken Coop Open Studio

6 - 8 p.m. | Chicken Coop Studio 306, Emlenton

25

Live2Lead

26

Jamie’s Kids Spaghetti Dinner

28

Bereavement Support Group

9 a.m. - 4 p.m. | Zion Church, Clarion

4 - 7 p.m. | Rocky Grove Fire Hall

2 - 3 p.m. | Oil City Healthcare & Rehabilitation

Find details for these events & more at: beherevenango.org/events
Candidate Forum Scheduled for October 29
The Venango Area Chamber of Commerce Advocacy Committee will
host a Candidate’s Forum on Tuesday, October 29 at Clarion
University Venango, beginning at 5:30 pm.
Candidates include Albert “Chip” Abramovic, Samuel Breene, Mike
Dulaney and Bonnie Summers.
This forum is FREE and open to the public. It will be livestreamed
by Lightning Strikes Media and recorded for future viewing.
The fall election will be held Tuesday, November 5.

Deadline to Register to Vote: October 9
Make sure you are registered to vote before the November 6
election. Registration forms can be found on the County’s website
or visit www.usa.gov/register-to-vote to check your voter
registration status and get registered online.

Why vote? No level of
government is more
directly responsible
for serving you and
your community than
your locally elected
officials. You have a
say in what happens
in your county, make
sure your voice is
heard.

“Building a Future for Venango Area Business!”
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Board of Directors
Matt Caldwell, Chairman
Jeannie Henry, Vice Chair.
Trenton Moulin, Treas.
Hope Lineman, Sec.
Rebecca Beach
Ryan Bell
Doug Eberle
Jake Hickman
Cathy Kentzel
Jim Marshall
Alan McBride
Greg Merkel
Joyce Luton
Fred Terwilliger
Carol Williams
Matthew Deal
STAFF
Susan Williams
Tessa Byham
Ashley Sheffer
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Caldwell Printing Services
Rossbacher Insurance Agency
Bridge Builders Community Foun.

Chamber Events Calendar
OCTOBER
09
14
16-18

Clarion University
Northwest Commission
Webco Industries
Agway
Hickman Lumber
The Barnard House

24
25
29

Leadership Venango
Columbus Day - Office Closed
Pennsylvania Assoc. of Chamber Professionals
Leadership Conference (Chamber Office Closed)
Chamber Board Meeting, 8 a.m.
FLEX Annual Meeting
Candidates Forum, Clarion Univ. Venango, 5:30 p.m.

NOVEMBER

King’s Landscaping
Komatsu
Dale Woodard Gent McFate Law
UPMC Northwest
Central Electric Cooperative
Williams Travel
Morrison Funeral Home

President / CEO

06
07
13
15
20
21
28
29

ZingTRAIN, Wanango, 7:30 a.m.
Foxburg Mixer, 5 p.m. - 7 p.m.
Leadership Venango
Tech Talk, Venango Chamber, 8 a.m.
FLEX Monthly Meeting, Venango Chamber, 5:30 p.m.
Chamber Executive Board Meeting, 12 p.m.
Thanksgiving Day - Office Closed
Office Closed

Executive Assistant
Program Manager

COMMUNITY CALENDAR OF EVENTS AVAILABLE AT
VENANGOPLAYS.ORG
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The Importance of a Professional Headshot

Free Headshots Available at FLEX Annual Meeting—October 25
Your headshot is sometimes the
only visual someone has of you. Do
you have a professional headshot,
or is your LinkedIn photo a blurry,
off-centered selfie with objects in
the background?
The FLEX Annual Meeting on Friday,
October 25, will be your chance to
get a headshot taken for free. Why
do you need a professional
headshot?
• As mentioned above, sometimes
your headshot is the only thing
someone sees before choosing to
meet with you. First impressions • Having a professional photo
are important, and a bad
shows you care about your image
headshot can keep you from even
and take it seriously, and can also
getting an interview from an
help your personality shine.
employer. Not looking for a job?
Headshots
can
make
an • A headshot puts a face to a name.
This is important if you own your
impression on potential clients or
own business, or if you are
colleagues, too.
simply looking to grab coffee
with another professional.

Photography & Multimedia, will be
taking headshots at the Annual
Meeting. Don’t worry about getting
too fancy—we just suggest keeping
it simple and wearing a solid color.

The Annual Meeting on Friday,
October 25, is at Karma Coffee
Company (237 Seneca Street, Oil
City). It starts at 5:30 p.m., and
includes networking, drinks, food,
• There are times when your photo
trivia, a brief program, and an
is needed by others—when you
election of new officers for next
join a board of directors, write a
year.
guest post on a blog, or are asked
Find more information about the
to be featured in a publication.
FLEX Annual Meeting and RSVP by
FLEX Member Sydney Herdle,
visiting www.venangochamber.org/
owner
of
Sydney
Herdle
events.

“The Future of Venango Area Business!”

Originally a Venango County
native, Elise Switzer moved
away after college, but
recently moved back and told
us: “I am thrilled to be home.”
Elise is a Realtor at Shawgo
Real Estate, and attended
Mercyhurst University where
she graduated magna cum
laude with a bachelor’s
degree in Art Therapy with a
minor in Psychology.
In her career, Elise has earned many achievements. She
was named employee of the month just two months
after starting at her current job, has received five
letters of professional recognition for completed
projects, and received promotions within the first year
at three different companies she has worked for.

reacquainted herself with this region. She is fortunate
to have the opportunity to meet many people and help
them call this area home as well.
Elise enjoys the outdoors and art of any kind. She likes
to kayak, hike, bike, and garden, and she pursues art
with a focus on photography, painting, and ceramics.
Elise appreciates the outdoor recreation opportunities,
family friend festivals and community activities, arts,
theatre, and good food available in Venango County,
and the great friends she gets to share it all with. She is
especially excited to enjoy her hometown with her
husband, two sons, and their family and friends who
live here.
A goal of Elise’s is to “make roots” here. “I am looking
forward to becoming an integral part of the community
by establishing myself as a Realtor here and finding
avenues to get involved such as becoming a part of
FLEX and other community organizations,” she told us.

Through her job as a Realtor, Elise has become Welcome back, Elise! We’re excited to have you in our
connected with all that the county has to offer and has community.

TED Talk Recommendation: Why You Should Talk to Strangers
As children, we are often taught that we should never
talk to strangers. Well, there just might be some value
in those missed connections. This month’s
recommended TED Talk is from Kio Stark. Stark is an
author and self-proclaimed stranger enthusiast; she
says she is “obsessed with talking to strangers” and it
has provided her many great experiences.

meaning.” These interactions can change the course of
someone’s day, and they usually leave both parties
feeling better. We talk a lot about making connections
and helping people feel connected in our community,
and talking to strangers is a great way to make those
little connections.

Stark says we should try to be less suspicious of each
Stark says, “these quick interactions can lead to a other, and gives some easy-to-implement tips for your
feeling that sociologists call ‘fleeting intimacy.’ So, it's a own conversations with strangers. View the full talk
brief experience that has emotional resonance and here: bit.ly/TEDTalk2Strangers

FLEX

●

(814) 676-8521

●

www.VenangoFLEX.org

●

flex@venangochamber.org

Megan Decker is originally from
the North Hills of Pittsburgh and
most recently in the Lancaster,
PA, area, but has now chosen to
call Venango County her home.
Megan works at Gardinier
Funeral Home, where she is a
Funeral Director. She received
her bachelor’s degree in
Anthropology and Psychology
from Edinboro University, as
well as her associates degree in
Mortuary Science from the Pittsburgh Institute of
Mortuary Science (PIMS).

to become more involved in our community and meet
new people.
The outdoors are a passion of Megan’s, so Venango
County is a great place for her to explore! She enjoys
hiking, biking, and adventuring with her corgi, Otis.
Megan has also already started giving her time in our
community, in which she volunteers for the Venango
Area Riding for the Handicapped Association (VARHA).
“This is a beautiful area and full of life,” she said. “There
are great places to eat in town and the bike trails are
wonderful!” Megan also mentioned she appreciates the
people and the atmosphere we have here.

We’re so glad you’re already starting to feel at home
Professionally, she is excited to continue to grow in her here, Megan!
career as a funeral director, and personally, she hopes

Member Highlight: Corey McCullough
Local young professional and author Corey McCullough
recently announced that all of his books are available through
Bookshare, a free-to-join program with over 700,000 ebooks
available for people with reading barriers.
Bookshare makes ebooks available in audio, large text, Braille,
and more. Readers can read on the device of their choice, and
it is free for U.S. schools and qualified students. Members must
have a qualifying reading barrier to join Bookshare. Examples
include: dyslexia, learning disabilities, visual impairments, and
physical disabilities.”
Corey’s book titles include: The Fallen Odyssey, The Fallen
Aeneid, and A Knife in the Dark. “I am so incredibly proud to
have my books available through this program,” Corey said.
Corey is a
writer, copy
editor, proofreader, and
author, and through his
freelance
business,
has
tackled nearly 5,000 writing
and editorial projects. He is
a Cranberry High School
graduate and currently lives
in Seneca.
Visit bookshare.org for more
information, and learn more
about Corey’s books at
thefallenodyssey.com.

“The Future of Venango Area Business!”

FLEX had a fun month of September! We had a Campfire Social with fun games and great food, and
met up early at Karma Coffee Company for a Coffee Chat. See below for upcoming events!

OUR MISSION
FLEX represents the needs and interests of Young Professionals by positioning ourselves as leaders, entrepreneurs and
advocates for the sustainability of the Venango Area through civic engagement, leadership development, and networking.

Upcoming Events & Meetings:

WELCOME NEW
FLEX MEMBERS

• Membership Committee Meeting: Wednesday, October 2, 6 p.m., Location TBD
• FLEX Annual Meeting: Friday, October 24, 5:30 p.m., Karma Coffee Company, Oil City
• Bowling Social: Friday, November 15 (More details coming soon)

Brinnalyn Bish
Megan Decker
Zachary Embry

There will be no FLEX Monthly Meeting in
October because of the Annual Meeting

Interested in joining? Email Laura
at laura.ordaz@mining.komatsu.

Connect with us:

FLEX

●

(814) 676-8521

●

www.VenangoFLEX.org

●

flex@venangochamber.org

TRAVEL WITH THE CHAMBER

Travel with the Venango Area Chamber of Commerce on a once-in-a-lifetime opportunity to
explore the mysteries of China. The Venango Area Chamber of Commerce is partnering with
Citslinc International Inc. to provide a nine-day, all-inclusive and fully escorted tour of Beijing,
Suzhou, Shanghai, and Hangzhou.

Want to learn more?
An orientation meeting will be held
Wednesday, November 13, 2019
from 5:30-7:00 p.m.
at the Venango Area Chamber
24 Seneca Street • Oil City, PA 16301

Contact Susan Williams to reserve a seat:
Phone: (814) 676-8521
Email: swilliams@venangochamber.org
The orientation is free, light refreshments will be served.

Join Venango Area Chamber of Commerce for an adventure to…

Oct. 19 - 27, 2020

CHINA $2,299

Trip Depart at Washington Dulles for Only

with registration by 1/31/20

Beijing ● Shanghai ● Suzhou ● Hangzhou

Your Trip
Includes:

● Roundtrip international airfare & Chinese domestic airfare & Tax
● 4-and 5-star hotel accommodations ● 3 meals each day ● Deluxe bus tours
● Fluent English-speaking tour guides ● Entrance fees for attractions

Day 1 – IAD/Beijing
Free shuttle bus service starts from chamber. Check in at IAD (Dulles)
International Airport for an afternoon flight to China.
Day 2 - Beijing
Arrive in Beijing, the Capital of China by midnight. You will be met at the
airport by your tour guide and transferred to the hotel.
Day 3 - Beijing
Visit the Tian An Men Square, the largest square in the world,
and the Temple of Heaven, built in 1420 A.D., where the emperors
prayed to the heavens for a good harvest.
Sightseeing today will continue with a tour of the Palace Museum, also
known as the Forbidden City, home of 24 emperors with a total space of
9,999 rooms, and the Summer Palace, featuring the Long Corridor with
painted gallery, Kunming Lake and Longevity Hill, Seventeen Arch Bridge
and the Marble Boat.
Day 4 - Beijing
Tour bus excursion to the Great Wall, the 4,000 mile long and 2,000 year
old construction is said to be the only man-made structure visible by the
naked eye from the moon. Visit the Ming Tombs. One of the 13 Ming
Emperors' Tombs is fully excavated and open for exploration.

Price reflects Double occupancy
Add $500 for single occupancy
Add $200 to see Terra-Cotta Warriors at Xi’an
All tour attractions on itinerary included
Valid passport and visa required
Free business conference for passenger who requires
Post Departure Travel insurance included
Free shuttle bus on departure day and return day

Day 5 - Beijing/Shanghai/Suzhou
Fly to Shanghai, followed by a bus trip to Suzhou for the Lingering
Garden, Tiger Hill, Hanshan Temple and the National Embroidery
Institute to see silk embroidery, a local craft with thousands of years of
history. Dinner this evening will include a show featuring traditional
Chinese music.
Day 6 - Suzhou/Hangzhou
Morning tour bus excursion to Hangzhou for a visit to the Economic
Development Zone and the centuries-old Lingyin Temple, featuring a
64.3 foot high camphor-wood carving of Buddha.
Day 7 - Hangzhou/Shanghai
Morning boat cruise on West Lake with relaxing stopover at jewel-like
pagodas and tea houses. Afternoon tour bus trip to Shanghai.
Day 8 - Shanghai
Visit the Yu Garden, a maze of marvelous pavilions, ponds, rocky works
and overarching trees. Also visit the Bund, Shanghai’s famous waterfront
park. Tour the Pudong Economic Development Zone.
Day 9 - Shanghai/Beijing/IAD
Morning flight to Beijing. The afternoon flight will depart by 1:00pm for
from Beijing to IAD where you will arrive at 2:35am on the same day.
Shuttle bus to Chamber.

An orientation meeting will be held
Wednesday, Nov 13, 2019, 5:30-7:00 p.m.
At the Venango Area Chamber of Commerce
24 Seneca St.
Oil City, PA 16301
Please call Susan Williams for details
Phone: 814-676-8521

Plan now to join Venango Area Chamber group for this once in a lifetime China adventure. Call Susan at Chamber for details
814-676-8521, please send registration to email swilliams@venangochamber.org
Website www.venangochamber.org
Tour Operator: Citslinc International, Inc. 1-844-262-1100, Email citslinc@yahoo.com Website www.citslinc.org

FOXBURG MIXER
Join us in historic Foxburg for an evening
of networking with the Clarion and
Venango Chambers.
Thursday, November 7
5 PM - 7 PM
Registration:
Grape Arbor Patio of
Foxburg Wine Cellars
Food, drinks, and great
prizes!

RSVP to the Venango Chamber by
calling (814) 676-8521 or emailing
tbyham@venangochamber.org
or
RSVP to the Clarion Chamber by
calling (814) 226-9161 or emailing
tammy@clarionpa.com

Participating businesses include:
Foxburg Wine Cellars, Red Brick
Gallery and Shop, Divani
Choclatier and Barista, Foxburg
Pizza, Foxburg Inn Hotel, Foxburg
Country Club, and The Allegheny
Grille.

Live2Lead is a half-day, leader development experience designed to equip attendees with new
perspectives, practical tools and key takeaways. You will learn from world-class leadership experts, be
prepared to implement a new action plan, and start leading when you return to the office with renewed
passion and commitment. Facilitated by Susan Hileman of The John Maxwell Team, this on-site video
seminar will include presentations by John C. Maxwell, Rachel Hollis, Angela Ahrendts, Marcus
Buckingham, and Chris Hogan. This is what you can expect to gain from this event:




RENEWED ENERGY: Live2Lead is designed to deliver the very best leadership content
that inspires and motivates all who attend.
NEW RELATIONSHIPS: Grow your own leadership as you connect with other influencers
in your local community.
NEW IDEAS: Live2Lead is a world-class leadership experience packed into a half-day
format, full of rich content, key takeaways and easy-to-implement action plans.

*See page 2 for Speaker Profiles!

When:

Friday, October 25, 2019

Time:

9:00 am – 4:00 pm (lunch will be provided)

Cost:

$69 ($10 discount per attendee when two or more employees register)

Location:

Zion Church
Directions
114 Zion Road
Clarion PA 16214-3873
(Registration Required)
Click Register Online Now above or
Call the SBDC at (814) 393-2060 or Toll free at (877) 292-1843
Email: sbdc@clarion.edu Website: www.clarion.edu/sbdc/training/

Funding support and resources are provided through a cooperative agreement with the US Small Business Administration; by the Commonwealth of Pennsylvania through the Department of Community
& Economic Development; and in part through support from Clarion University of Pennsylvania and other sources. All services are extended to the public on a non-discriminatory basis. Special
arrangements for persons with disabilities can be made by calling 1 (877) 292-1843. All opinions, conclusions or recommendations expressed are those of the author(s) and do not necessarily reflect the
views of the SBA. SBDC services are not available to individuals or entities that have been debarred or suspended by the federal government. By agreeing to receive assistance from the SBDC you are
self-certifying that you are not currently federally debarred or suspended and also agree to cease using SBDC services if you become federally debarred or suspended in the future.

LIVE2LEAD is a half-day, leader development experience

designed to equip attendees
with new perspectives, practical tools and key takeaways. They will learn from world-class leadership experts, be
prepared to implement a new action plan, and start leading when they get back to the office with renewed passion
and commitment.



JOHN C. MAXWELL, the #1 New York Times bestselling author, coach, and speaker who has sold
more than 30 million books, has been identified as the #1 leader in business by the American Management
Association® and the world’s most influential leadership expert by Business Insider and Inc. magazine. Dr. Maxwell
has also received the Horatio Alger Award, as well as the Mother Teresa Prize for Global Peace and Leadership
from the Luminary Leadership Network. His organizations—The John Maxwell Company, The John Maxwell Team,
EQUIP, and the John Maxwell Leadership Foundation—have trained millions of leaders from every nation in the
world.



RACHEL HOLLIS is a #1 New York Times & #1 USA Today Bestselling Author, a top business podcaster
and one of the most sought-after motivational speakers in the world. As a bestselling author and wildly successful
lifestyle influencer, she has built a global social media fan base in the millions. Known as “the Tony Robbins for
women” because of her motivational, high-energy style and her unique ability to empower and embolden a female
audience. She is a proud working mama of four and a big fan of the small town in Texas hill country that the Hollis
family calls home.



ANGELA AHRENDTS was most recently Senior Vice President of Apple Retail based in Cupertino, CA.
During her five years, she integrated Apple’s physical and digital businesses to create a seamless customer journey
for over a billion visitors a year. Before her transition to Apple, Angela served at Burberry as Chief Executive Officer
for nearly nine years where her leadership focus on culture, values and positive energy resulted in tripling the
business and quadrupling the share price. Angela has consistently been recognized by Forbes, Fortune and the
BBC as a Top 100 Global Executive and is currently a member of the Board of Directors of Ralph Lauren Corp. and
Airbnb, and a Well Member with charity: water.



MARCUS BUCKINGHAM is a global researcher and thought leader focused on unlocking strengths,
increasing performance and pioneering the future of how people work. Building on nearly two decades of
experience as a Senior Researcher at Gallup Organization, he currently guides the vision of ADP Research Institute
as Head of People + Performance research. He founded The Marcus Buckingham Company in 2006 with a clear
mission: to instigate a “strengths revolution.” It started, as all revolutions do, with the simplest of ideas: that when
people spend the majority of each day on the job using their greatest talents and engaged in their favorite tasks,
basically doing exactly what they want to do, both they and their organizations will win.



CHRIS HOGAN is the #1 national best-selling author of Everyday Millionaire and Retire Inspired: It’s Not
an Age. It’s a Financial Number. For over a decade, Hogan has served at Ramsey Solutions, spreading a message
of hope and financial peace across the country as a financial coach and Ramsey Personality. Hogan helps people
plan for their future and reach their retirement goals through his Retire Inspired Podcast and live speaking events.

Register Today!
(Click Here)

OPEN HOUSE

JOIN US IN SHOWING COMMUNITY SUPPORT IN THE
REMODELING OF 580 COLBERT AVENUE, EMMAUS
HAVEN’S HOMELESS SHELTER, TO PROVIDE SAFE
RESIDENCE FOR HOMELESS INDIVIDUALS IN OUR
COMMUNITY.
DATE: October 21, 2019
TIME: 11:00 A.M to 2:00 P.M.
PLACE: St. John’s Episcopal Church, 1145 Buffalo St. in Franklin

RSVP by October 10th by email to: marysn115@gmail.com
A light lunch catered by Amazing Foods will be served between
Noon and 1:30 P.M.

